DATA ANALYSIS & WRITE UP 
4.0 Introduction 
The previous chapter discussed the methodology for this research project using the Research Onion (Saunders et al, 2009). This section will provide the findings of the project, aiming to achieve the third objective: 
To analyse the data collected to understand officers’ perceptions on BWV specifically in relation to victimless prosecutions and, complaints made against police officers. 
4.1 Data Analysis 
Yin (1989, cited in Rabiee, 2004) puts data analysis into three stages of “examining, categorising and recombining evidence” to answer the initial goal of the study. Data analysis, therefore, is the process of managing the data, discarding irrelevant data and discovering patterns and themes that emerged in participants answers, whilst addressing the research question: do officers believe that BWV is value for money?

4.2 Method for Analysis 
Data will be presented using narrative portraiture (Rodrigeuz-Dorans, 2020) which involves providing a rich description of participants, contextual information and direct quotes. Narrative portraiture ensures that the researcher has an in depth understanding of why the participant has that opinion. It also makes the data more relatable to the reader because the data offers more of an insight than numbers alone (Rodriguez-Dorans, 2022).  To maintain confidentiality while preserving the individuality of each participant, I have assigned pseudonyms. This approach is to allow the reader to engage with participants as distinct voices and individuals, rather than as anonymous numbers, fostering a deeper connection with their perspectives and experiences. Further, to ensure that confidentiality is kept, the department that participants work in will be broadly defined.  

4.3 John 
Firstly, introducing John who has worked in the police for around twenty years. John is a senior member of a department that deals with the police force’s relationship with the community. Prior to joining the police, John worked in retail but aspired to work in a professional field that did not require a university degree.  BWV was rolled out during John’s career as a police officer, meaning that when answering the research questions, he drew on his experience of policing without BWV, making comparisons when responding to questions. 
      Complaints made against officers
John believed that BWV could act as a deterrent to the public making complaints against officers. But expands further by explaining that legislation changed in 2020, altering how complaints were made and the time limits on complaints; complaints previously had to be reported within twelve months since the initial incident but since 2020, people have been able to make complaints about historical matters. Therefore, because of the recent change in legislation at a similar time to BWV implementation, John explained it is difficult to see the direct impact to number of complaints made. 
      Victimless prosecutions 
John describes to the footage captured by BWV at domestic incidents as, 
“compelling… far more compelling than an officer writing what they’ve seen… The prosecutor [can] see through that officer’s eyes exactly what they saw”.
John believes that BWV gives “confidence” to the police and CPS when securing a charge on a victimless prosecution. 
      Value for money 
When weighing up costs related to BWV, not only did John think about the actual cost of the device he also thought about the reduction in police and court costs as BWV could increase early guilty pleas. John highlighted that sometimes an officer is suspended when they are under investigation, adding another cost to be considered. If BWV can increase the time spent on investigations, it means that less money will be paid to officers that are suspended. 

4.4 Zack 
The second participant is Zack, he has been a police officer for around ten years and is now a supervisor that oversees investigations of serious offences. Before becoming a police officer, Zack also worked in retail but also spent some time working in property law. Zack always knew that he wanted to become a police officer because he was driven to make a difference. As a result, he volunteered for a police force, alongside exam studies. Like John, Zack has policed with and without BWV. 
      Complaints made against officers
Zack believes that BWV is an extremely useful tool when investigating complaints against officers. He referred to the stress and anxiety on officers caused if they are under investigation, emphasising that BWV has the power to reduce the time spent on investigations because it could negate a complaint, if malicious, relieving the strain on officers. 
      Victimless prosecutions 
BWV can capture if the victim is fearful of providing a statement supporting prosecution, meaning that the account they provide on BWV is evidential; this relates to a term called Res gestae which was touched upon in the literature review and will be discussed later in this section. 
Zack stresses the importance of capturing the scene at domestic incidents, as it provides “better context of what [the] response officer faced”, detailing that some victims are “reluctant, some difficult to speak to, some abusive” all useful evidence when building a case for CPS.
Within the interview, Zack mentioned that he would still refer a case to the CPS, even if there was a lack of BWV however, he knows that the first thing CPS would request is where the footage is or why BWV was not activated. Zack recalled an assault that occurred in custody whereby CPS requested the custody sergeant’s and custody detention officer’s BWV, two roles where BWV is not worn. Zack stated that this shows “the courts like [BWV] and are asking for it quite often”. 
      Value for money 
Zack highlighted the benefits of BWV cutting savings on custody costs and time when investigating matters as officers could conduct contemporaneous interviews. A contemporaneous interview, is an interview under caution, conducted on BWV and noted in the officer’s pocket notebook. This is done outside of a custody suite meaning that costs are saved as the subject does not enter custody. 
4.5 Sally 
Lastly, introducing Sally, who has been a police officer for approximately five years. As a supervisor, Sally manages domestic abuse investigations as well as complaints made against police officers. Like the other participants, Sally also worked in retail prior to a career in the police. 
      Complaints made against officers
Sally spoke about an experience of her own where she was grateful that BWV captured the incident; a complaint had been made about her taser usage which was investigated by the Independent Office for Police Conduct (IOPC). BWV clearly captured the entire incident from several officers’ perspectives allowing the IOPC to make a swift decision in deeming the use of force justified. She believed that if BWV was not activated, she could have the subject of a prolonged investigation.  
      Victimless prosecutions 
Sally has a very positive opinion when using BWV evidence for domestic abuse cases, referring to it as a “brilliant tool” that can capture “nuances from victim disclosures that could otherwise not be captured in traditional statements”. 
Sally details that victims usually contact police when emotions are at their highest highlighting the importance of obtaining evidence during that “spontaneous” period when police attend; this spontaneous period would be prior to the more formal process of obtaining statements commencing, evidence can often be lost at this age as the victim does not wish to provide formal evidence. 

4.6 Findings and Discussion 
All participants had a positive perception of BWV, at times some found negatives to BWV, but all believed that the positives outweighed the negatives; highlighted by John and Sally as they both described BWV as “invaluable” tool. 
4.6.1 Complaints against officers 
Supporting the study conducted in the Isle of Wight (Ellis, 2015), both Zack and Sally believed that BWV decreases the number of malicious or frivolous complaints made about officers because the complainant is aware the encounter is being recorded and that recording cannot be adapted. 
Further, during John’s interview, he stated that over a three-year period from April 2021 to July 2024, BWV negated 156 complaints made against officers within his force. John expanded by detailing a complaint had been made about two officers being racially abusive to a member of the public. BWV was immediately utilised, negating the complaint and the referral to the IOPC. Comparable to Sally’s experience, John spoke of the officer’s relief that the referral was not made to the IOPC as it could have resulted in them being under investigation for twelve months to three years. A study conducted in America which showed that officers believed BWV helped an effective handling of complaints (Fouche, 2014 cited in Cubitt, 2016) aligns with this research as both Sally and Zack explain that BWV can relieve officers from the stress of investigations as it can decrease investigation time. Further, Sally feels satisfied when an encounter has been recorded as it does not lie, describing BWV evidence as “irrefutable”. 
Both Sally and John discussed the benefit of being able to review a recording of an incident as details can sometimes be exaggerated, misinterpreted or have a different perception of what happened due to intoxication. John explained that in such cases, the complainant would be given the opportunity to watch the BWV which often resolves the complaint; this contrasts with the example in the literature review, where despite the release of BWV footage, many remained outraged by the officers’ actions (Quinn, 2024). 
The literature review highlighted that the National Policing Lead for BWV believed that footage should be released to enhance transparency (Marsh, 2020). However, John noted that over a period of three years, only ten complainants had requested to view BWV, this suggests that it may not be utilised to its full potential of strengthening transparency

4.6.2 Victimless prosecutions 
A term discussed within the literature review section and mentioned in interviews by Sally and Zack is Res gestae, which is most common way to admit evidence in a victimless prosecution (Jama, 2024). Merging with the literature, both Zack and Sally point out BWV can capture the victim fearing the subject or their initial account during that spontaneous incident, in turn decreasing the possibility that “concoction or distortion” can be argued (Jama, 2024). 
All participants emphasised the usefulness of BWV capturing what officers faced when they attended the incident. This data supports the research conducted with Essex Police where officers believed that BWV could provide a better understanding of the incident compared to a statement (Owens, 2014) and CJJI’s views that BWV shows the impacts of the incident on those present. 

4.6.3 Value for money 
All participants believed that BWV would speed up investigation times and similarly, cause an increase in early guilty pleas because it has the capability of capturing the subject commit the offence supporting earlier findings from the study conducted in Australia (Clare et al., 2014).  The data harmonises with the literature because all participants emphasised the benefits that BWV can have on court costs Owens, 2014), (Cubitt et al., 2017), (Jennings et al., 2014), all participants emphasised to these benefits interview. 
All participants believed that BWV would have a positive impact on the time spent on investigations, having an overall positive impact on cost savings, correlating with earlier findings within the literature from the study of BWV implementation (ODS Consulting 2011, cited in Cubitt et al., 2017). The literature review however, highlighted that the study did not explain why time investigating had decreased, but John was able to bridge the gap. He explained that even if a complaint is made that seems obvious it has not happened, it still must be investigated under current legislation, unless it can be proved that it is impossible to have occurred.  Having BWV recording that cannot be altered, could in some cases make that complaint impossible, therefore, decreasing the amount of time officers spend investigating a frivolous complaint. 
[bookmark: _Hlk180402547]John and Sally believed that BWV positively impacted officers’ behaviour because it holds them accountable, ensuring that they behave professionally in the interest of the public and pursuit of crime. These responses link to the theory of the Hawthorne Effect discussed in the literature review as participants explained that officers are aware that their attendance at incidents can be reviewed (Fox, 2008). Similarly, these responses also link to the study conducted in Florida (Jennings et al., 2014, cited in Cubitt, 2016) where BWV encouraged officers to work ‘by the book’. Zack however, reflected upon this stating that he believes BWV can make officers appear robotic, diminishing the friendly rapport they typically take pride in maintaining. 
When provided with the costs of BWV compared with laptops and taser, only John believed that BWV would have been the most expensive because of the cost of data storage that comes with it. Zack explained that he does not currently believe the devices used by the force are value for money because they are temperamental but believed the previous devices used were value for money.   

4.7 CONCLUSION
With two participants, naming it an “invaluable tool” and another only able to find negatives in the device that a force has chosen rather than the concept of BWV, it is clear that officers believed BWV is value for money.
This chapter has successfully presented the findings of the interviews conducted whilst relating it to the literature discussed at the beginning of the dissertation. The study builds upon the literature on this topic as participants have built upon the gaps identified.
The final chapter of the dissertation will seek to provide relevant recommendations along with discusses limitations that came with the research project. 
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