
The person-centred approach was developed by Carl Rogers back in the 1940s. He was an American psychologist and one of the founders of the humanistic approach. He developed the person-centred approach, which focuses on understanding people through empathy, genuineness, and unconditional positive regard. Rogers (1980) believed that people grow best when they feel accepted, respected, and understood. His ideas have strongly shaped modern health and social care, counselling, and education. This paper will evaluate the impact of Rogers' theory in today's practice and explain why understanding his approach is important for practitioners and will also consider the limitations of the theory.

Rogers believed that each person understands themselves better than anyone else. He argued that individuals are the best experts on their own thoughts, feelings, and experiences, and that the meaning a person gives an experience is more important than the experience itself. He also believed that everyone has an actualising tendency, which is a natural inner drive towards growth, development, and fulfilment (Banyard et al.,).  However, he suggested that if people do not have their basic emotional needs met, such as feeling loved or being accepted by their parents, they may develop emotional difficulties and struggle to become the best version of themselves. The main part of Rogers' theory is the idea of the self. He said that people have a self-concept, which is how they see themselves, as well as a real self and an ideal self. When there is a big gap between the real self and the ideal self, a person experiences incongruence, which can cause confusion, lack of confidence and emotional distress. Rogers (1967) said that therapy and supportive relationships should aim to reduce this gap by helping individuals understand their true feelings, become more honest with themselves, and build trust (Griggs and Jackson, 2020). Rogers also described several key concepts that form the basis of the person-centred approach. These include congruence, which is being genuine, unconditional positive regard, which is accepting someone as they are without judgment, empathy, which is understanding the person's experience and genuineness, which is being honest and open. When these conditions are present in a relationship, people feel safe enough to explore their feelings and experiences. Rogers believed this supportive environment helps individuals move towards self-actualisation, which is the process of becoming the person they aspire to be.

Understanding Rogers' theory is important in health and social care because it helps practitioners place the individual at the centre of the support. Person-centred care is now seen as essential, but much of this thinking originated with Rogers. His ideas encourage practitioners to see service users as unique individuals rather than focusing only on their illness or situation. When people feel heard and valued, they are more likely to share their real concerns, which leads to better support and outcomes. Many service users often feel ignored. Using the person-centred approach ensures their thoughts and feelings are recognised. This will support empowerment, dignity, and respect.

The person-centred approach is used in care work, Rogers' ideas encourage independence and dignity. Allowing someone to choose how they want their personal care carried out or how they would like their daily routine to look can make an enormous difference in their thoughts and feelings. When people feel listened to, they are more likely to share their concerns, which means the support they receive will be more effective. Counselling is another area strongly influenced by the person-centred approach. Most practices today will use Rogers' three core conditions as the base for building a strong relationship. This approach will allow the client to feel heard and not judged. Research shows that the therapeutic relationship is one of the most key factors in achieving a positive outcome. Rogers also influenced education. He believed learning should be centred on the student and not the teacher. This will then lead to the student feeling heard and valued and achieve more goals (Taylor et al., 1995).

Rogers' ideas are used a lot these days, but there are still some limitations to the person-centred approach. It may not suit everyone. One limitation is that the person-centred approach does not focus on diagnosis. Joseph (2025) explains that this approach sees people as individuals rather than as part of a category, so there is no need for expert diagnosis. This could be a problem in health and social care because sometimes a diagnosis is needed for individuals to be able to access the right support or treatment. Ralls and Riggs (2019) explained that the person-centred approach can be limited because it could be subjective. Ideas like self-worth and self-actualisation cannot be measured clearly or scientifically, which makes them harder to evaluate. Another limitation of the person-centred approach is that some clients may expect more direction or authority, this can put pressure on the therapist, making it harder to maintain professional boundaries. The approach also may not be suitable for more severe mental health cases that require more in depth medical care.

Overall, the person-centred approach has made a massive impact on health and social care. His belief that people grow best when they feel accepted, respected, and understood has shaped modern practice today. His ideas about empathy, honesty and non-judgment are still just as important today as when he first introduced them. Even though the approach has some limitations, it continues to support people whether in healthcare, counselling, education or care work, the person-centred approach helps create an environment where people feel valued, respected and more in control of their lives. 
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