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Introduction
With the fast changing needs in our society, competitions between organisations are currently increasing. Employers are no longer looking for graduates who only focus on academic degrees but also on employability skills (Bridgstock, 2009, pg. 31). For companies to outdo their competitors in the uncertain business environment, employers now require qualified graduates to have a full range of essential skills to bring multiple skills that can adapt with the different roles available in a working environment. Therefore, the graduates must join the workforce with the skills desired by the employers (Tsitskari et al., 2017, pg. 8).  
Set of skills employees require today.
Employability skills are a set of unique skills that are needed by an enterprise or organisation to help it attain its full potential and achieve strategic goals and directions. Currently, organisations are considering graduates’ employability skills besides their degrees (Lowden et al., 2011, pg. 1). The discrete type of employability skills that graduates need to have is dependent on a company’s operating conditions, but this varies from one company to another. However, through extensive literature research, employability skills required by these established companies are quite similar and be carefully divided into eight basic categories: Teamwork skills, communicating skills, problem-solving skills, technology skills, self-management skills, initiative and enterprise skills, and Life-long skills (Fallow, 2013, pg. 1). 
· Communication skills
According to the KPMG/CIPD Quarterly Labour market Outlook, the critical skill that employers seek out in school graduates is their communication skills. Based on the survey of 1,400 employers, 40% of employers view this as a top three requirement, 39% of employers pick work ethic and 32% pick personality (CIPD.co.uk, 2019, pg. 2). Possessing effective communication skills generates a good working relationship with our superiors and colleagues (Beamer, 2001, pg. 1). Also, practical communication skills can undoubtedly create a pleasant working environment and assist us to complete all duties satisfactorily. Moreover, excellent communication skills bring more satisfaction to existing customers who become content with the products and services provided by our enterprise and can also attract new clients (Brink, 2015, pg. 208). 
· Teamwork skills
In today’s society, a single individual ability is insufficient as more and more works currently require a team to be completed. Working in groups speeds up the work’s progress and through brainstorming, better ideas to make the company competitive are brought up (McLaughlin, 1995, pg. 5).
· Problem-solving skills
 The business world is growing more competitive and challenging. Therefore, problem solvers are required precisely to enable the company to sail through the fierce storm, or it will fall (Andrews, 2008, pg. 415).
· Self-management skills
Organisations need graduates who undoubtedly possess self-management skills to do their work almost alone if not individually, without the need for constant supervision (Noe et al., 2017, pg. 31).
· Planning and organising skills
Employers require graduates who can make plans and organise with the scarce resources to achieve both the long and short-term goals of the organisation (Locker & Kaczmarek, 2009, pg. 13).  
· Technology skills
Technological skills have become very important in this technological age. Companies need employees who can use telecommunication systems and computers proficiently to gather information and understand the current trends that can be used to predict the company's position in the future (Hollister et al., 2017, pg. 932).
· Initiative and enterprise skills
Recruiters in the job market demand employees who are multi-skilled since they can be frequently transferred to different departments and at the same time required to perform in these diverse environments. Therefore, employees must have fundamental skills so that they can adjust themselves quickly (Jones, 2010, pg. 20).
Personal SWOT Analysis
The writer has positively identified the employability skills desired by recruiting companies, and therefore the write was able to create a SWOT analysis based on experience and the result of self-assessment tests online.
· Strengths
The writer confirmed having good organising and teamwork skills. Based on the report of the test, the strengths are teamwork and humanistic-approach. While in a team, the writer always develops and share thoughts with other group members. As a group leader, the writer often makes strategies and give tasks to other members of the group and make sure that everyone does the assigned task. While at Ginger, The writer was the Head Waiter confirming that he has the leadership skills needed by employers.
The write is also good at self-management. Without any supervision, the writer can manage time efficiently and get chores done. Usually, the writer jots down all the things that need to get done and, sort them according to their urgency and importance, and then create a timeline for each one.
The writer performs well academically and is willing to put in the time and effort to acquire new skills to gain further qualifications to better his career prospects. The writer also attends an English class to improve his English and understanding. 
The writer has excellent technical skills and has advanced skills in software packages. 
The writer upholds preferred communication skills. With having a five-year experience as a sales representative at Currys PC world, the writer can confidently and effectively communicate with customers and his peers.
· Weakness
The writer has a  strong irrational need to get things done quickly and eliminate them from  "to-do-list." As a result, sometimes the quality of work declines. The same urgency to get done quickly makes the writer stressed especially when there are several tasks at hand.
Although the writer has stated that communication is a strength he has. The writer feels a little nervous and has fear while dealing with customers as his English is not perfect and often gets his wording muddled up.
· Opportunities
The writer may need to find himself a part-time job at a management company to grasp a clear understanding of the duties involved and improve his current CV. The writer is likely to be more employable if he can get job experience in other European countries. According to a recent survey, 65% of international employers suggested they are willing to hire graduates that have oversees working experience (Cai, 2013, pg. 467). The writer plans to do his internship in other counties like the US, France or China to increase his employability skills.
· Threats
The job scarcity in the UK and rising unemployment rates. Many graduates are currently job-searching. The job shortage is partly blamed on the considerable accumulation in the population of unemployed graduates starting in the previous year’s thus creating more stress on the available job opportunities. 
Personal Action Plan (PDP)
After completing the individual SWOT analysis, the writer developed an action plan based on SMART to turn his weakness into strengths. SMART is an abbreviation for Skills to be improved, Specific, Measure, Actions, and Target date.
· Communication skills
In order to improve his communication skills and overcome his fear of speaking publicly, The writer should continue with his English classes and, participate in events and activities organised by the school fraternity.   Lastly, the writer can actively participate and give presentations in class discussions among practising other activities.  

· Problem-solving skills
To enhance the writer's problem-solving skills, the writer is going to practice some activities as discussed below. For example, applying for volunteer programs provided by the school clubs and societies that educate people with problem-solving skills to help individuals improve their problem-solving skills. Another practice which enhances problem-solving skills is planning and organising skills. Making daily plans and accomplishing each task at its own time enhances problem-solving skills. Besides, learning to be patient when there is a long list of activities to complete is useful. Furthermore, the writer will involve himself in teamwork skills and engage effectively in group work activities and assignments.
· Learning skills
The writer will need to acquire new skills using the job market trends required by employers. Learning skills are essential requirements in almost all organisations and institutions across the globe.
· Decision-making skills 
Making a decision using his initiative. For instance, the writer can decide which person should be added to the team. 
The writer can quickly surf the business environment and identify issues that require immediate attention or more resources. The 
writer can resolve a work-related challenge within a short period.  
· Monitoring and evaluating progress
Evaluation and monitoring of the progress are essential to determine if the personal development plan is creating a continuous improvement. Monitoring  progress provides an essential check in understanding the accuracy of the predictions and inputs of the plan. Evaluating the plan ensures that the plan brings the intended changes to the writer.
The approach is to role model using the GO M.A.D. Results Framework when developing and monitoring the PDP.
[image: ]
GO M.A.D. results framework (gomadthinking.com, 2019)
The steps of the framework are as follows:
1. Listen and clarifying goals and underpin the reason for each goal.
2. Understand the significant obstacles, issues, assumptions and risks.
3. Use possibility thinking tools to recognise possible ways to overcome the obstacles and at the same time minimising risks by involving others through teamwork to design solutions that will help achieve the set goals.
4. Build a plan of priorities including procedures of each action 
5. Assess  self-belief and involve others in taking action
6. Implement the action plan and start measuring results 
7. Take personal responsibility for the results and adjust where necessary.
The writers learning Style
Presenting to an audience is a significant barrier to learning. Often, people do not get the correct meaning of a particular topic especially if it is presented in an oral manner without the use of any visual aids of presentation. In such a case, it becomes difficult to understand the topic clearly. While working at Currys, the writer realised that employment-related issues are also a challenge in the learning process. Employers and employees cannot learn if a lousy relationship exists between the subordinate staff and their superiors.
Moreover, if there are no additions that relate to the outcomes of the learning process, then employees cannot be motivated to attain good results from the learning process. 
Learning is a mechanism
 by which a person acquires, consumes and accepts or stores information (Plans, 2004, pg. 1). Our leaned information and experiences are our knowledge. Learning barriers cause our brains to take more time to grasp any concept. Good communication skill is a way to improve the learning process. According to Kolb's experiential learning theory, learning entails acquiring abstracts which can be applied in many situations. Learning can be useful if it has done in four stages namely: experience, reflection, conceptualisation and testing (Kolb, 2002pg. 23). Using Kolb’s theory, preferred learning styles are accommodating and diverging learning styles. The writer prefers to learn using visual aid materials and to do experimental projects. [image: Kolb's Learning Cycle diagram - Concrete Experience; Reflective Observation; Abstract Conceptualization; Active Experimentation]
(Queensu.ca, 2019)
Kolb's teaching theory advice learners to increase their concentration levels during a learning session. The trainer should also use visual and ICT presentation facilities for a successful learning process (Dann, 2012, pg. pg. 2). This influences the learners to grasp things within a short time. Organisations should use gestures, visual prompts, and a signing system to support written and spoken language (Mathew et al., 2013, pg. 90). Trainers should ensure that learners are typically involved in discussion forums by asking questions and contributing by giving points on the topic of discussion. Students need to be aware of the course's progress to avoid being left behind.

Conclusion
It is no doubt that employees that assuredly have a reasonable degree will invariably have a high entry point into the job industry since a good grade opens doors when finding an excellent job. However, a degree alone is no longer sufficient. Employers genuinely want to employ distinguished graduates who gently bring significant benefits to their organisations especially during turbulent economic times (Knight, 2006, pg. pg. 1). Through extensive research, the writer has concluded that the eight employability skills discussed above are the most demanded by most companies. Carefully making a personal SWOT analysis has made him more aware of himself. The writer intends to maintain a personal development plan and hopes that it will assist him to enhance his employability skills once done and secure a competitive job at the current after graduation.
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Appendixes
QUESTIONNAIRE
Strengths
1. What are you best at?
2. State your positive traits
3. What resources do you possess?
4. Can you remember your greatest achievement?
5. What values do you have that can help you achieve your goals?
Weaknesses 
1. Do you know any tasks that you don’t like doing?
2. Any personal traits hindering you from achieving what you want?
3. What are your negative traits or habits?
4. What resources don’t you have?
5. What areas do you lack adequate education or training?
Opportunities 
1. In what way can you turn your strengths into your opportunities? 
2. In what way can you turn your weaknesses into your opportunities? 
3. What can you do today that hasn’t been done before?
4. How can technology help you achieve your goals?
Threats
1. Do you face any obstacles at the moment?
2. Could the weaknesses that you face stop you from achieving your goals?
3. Do you have any strengths holding you back? 
4. Any changes that could threaten your success in the future?

SMART OBJECTIVES 
1. Set personal goals 
2. Learn from the PDP’s feedback
3. Own everything I do
PERSONAL DEVELOPMENT LAN 
GUIDE
1. What do I want to get the most in my life?
2. What are my ambitions and goals?
3. What’s currently standing between me and these goals?
4. What should I learn?
5. How will I do it?
6. What resources and support will I need?
7. How then will measure the success of the plan?

TEMPLATE TO FACILITATE MY GOALS
Step 1: List down 10 most important goals to achieve. 
Step 2: Narrow down these listed goals to the most important ones and give a reason for each.
Step 3: Write down a timeline for attaining each goal. 
Step 4: Write down my weaknesses and strengths. 
Step 5: Write actions to be taken for me to achieve my goals.
Step 6: Mark my progress.
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