Interim report 27.2.22
Since starting this project, I have learned and developed many new skills along the way. The main skills that I have improved upon would be my computer skills and analysis of data. Although I had basic knowledge of computer skills and was familiar with office packages, my skills have improved greatly as I am using them each day in order to monitor and maintaining properties that Carmarthenshire County council are responsible for. I can now work independently on raising and sending jobs to our subcontractors and operatives to fix and improve our schools.
Whilst I was able to deal confidently with customers, in carrying out the project I have also developed a new skill, my customer service and interpersonal skills. Dealing with people in the Council and also with customers of the council, I have shown I can speak formally and also communicate fluently in Welsh. With the jobs that I have previously had I did not need to use my customer service skills as I wouldn’t physically see the customer. Now I must use them and speak and listen to the tenants of the properties or headmasters/ mistresses of the schools and see what they need done out of their budget. 
My Interpersonal skills also developed during this project. As I had to communicate with my team and the head teachers effectively, in order to complete the set task. I have dealt with many people in different situations to gather the information I need and I have enjoyed the experience of going onto site and making visits and meeting new people. 
I have adapted these skills effectively in work and I am also continuing to develop my time management skills as I am trying to work to deadlines and balance my time between different tasks e.g. work, NVQ and HND. This is an area I continue to improve upon and the area I find most difficult despite trying. Organising several different tasks with different deadlines is something that must be improved upon. Finding answers for my research can also be difficult sometimes as if I can’t find something myself, I do not tend to ask for help. I also need to improve on this if I am going to work in a team and wish to be a manager as I have to be confident in what I do in order to lead and manage others.
So far, the main experiences I have enjoyed are visiting my own school in order to inspect it and make improvements to the Ysgol Dyffryn Aman site. The inspection at the beginning of January highlighted improvements to some of the current facilities. Recommending and instructing a new stage in the lower part of the school was an exciting one, as this particular part of the building was built in 1913. Therefore, there were certain procedures we had to follow which included searching through our database to check the building for asbestos for example. It is with tasks like this that I have been able to show organisation and planning skills as the work was then sent to the contractor to ensure safe completion of works. These skills also show I can work to my organisation’s processes.
A different job through inspection of the Astro turf highlighted. Their Astro turf was flooding underneath the membrane which needed resolving. These two jobs were the highlight of the task as I was in my old school, dealing with old teachers and the PE department was also my favourite. I have used the AstroTurf to train regularly since I was a young child and did not believe I would be revisiting old memories from there.
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