

	
TASK DESCRIPTION



Policing responsibilities in the 21st Century are shared amongst several agencies. Multi agency Public Protection Arrangements (MAPPA) are key to the successful management of serious offenders and their reintegration into society following their prison sentences. 


Students are required to complete a 1000-word essay under the following title:
Analyse potential links between serious and organised crime and public protection issues and assess the role and impact of MAPPA. Consider the use of community intelligence in managing offenders and evaluate the effectiveness of current public protection practices in investigating public protection incidents and the effect of media coverage on public protection policing strategy.

MAPPA are largely involved in serious and organised crime and ultimately try to identify serious offenders and limit their impact upon the public. Often members of the public are in a better position to identify repeat offenders as they live day in day out in the communities that the offenders operate in. As a result of this community intelligence is a key aspect to managing these offenders.
This essay will cover how effective MAPPA and public protection practices are and how the public and media play a part in the policing response to these issues. Whilst also highlighting how effective community intelligence is. 
MAPPA stands for Multi Agency Public Protection Arrangements and was introduced in 2001 under the Criminal Justice and Court Services Act 2000. It was introduced as a management tool to not only identify the serious violent and sexual offenders. But also, to manage the risk that they pose whilst they are part of the general public. (Peck, 2011) The agencies involved in MAPPA include the police, criminal justice system, prison service, probation service, youth offending teams and social services. These agencies share information amongst themselves concerning the offender they are managing. 
Offenders fall under three categories whilst under MAPPA. Category one covers sexual offenders. Category two covers violent offenders or sexual offenders that don’t fall under category one. These offenders are likely to have served over a twelve month sentence. Category three covers offenders who can be a threat towards the safety of the public. (Warwickshire and West Mercia Community Rehabilitation Company, n.d.)
Depending on the level of risk to the public that has been identified by MAPPA, these offenders are then managed under three categories. Most offenders fall under category one and are managed by either one or two agencies. Under category two a few agencies can be involved with the offender and they hold meetings to regularly assess the risk. Category three targets the most serious offenders and requires a high level of involvement from numerous agencies. (Nacro, n.d.)
A number of police services including Gwent Police have a specific unit called MOSOVO which stands for the Management of Sexual Offenders and Violent Offenders. These trained officers help manage the offenders and are the main point of contact regarding the police involvement in the MAPPA scheme. They also carry out checks on the offender to ensure that the offender is following all the procedures and protocols that they are required to follow. (College of Policing, 2017)
These sexual and violent offenders will often fall under VISOR which stands for the violent and sexual offender register.  Which is ultimately a database for recording such offenders and involves information sharing in order to protect the public and help manage these subjects. (College of Policing, 2017)
There are also several other safety procedures in place in order to protect the public. Sarah’s Law was introduced in 2011 in order to protect children from those who have a history of offences towards children. This scheme was identified as being very successful within its first year according to the Home Secretary Theresa May who stated, “more than 200 children have been protected from potential harm over the last year” (Home Office, 2012)
 Likewise, Clare’s Law was introduced in 2014 in order to protect people from domestic violence. This gives a person the right to request information about a person’s violent or abusive past. So that they can make an informed decision about their relationship with that person. (Home Office, 2016) The respected newspaper the Independent claims that within the first year over 1300 disclosures were made across Wales and England. Therefore, highlighting the successfulness of the scheme. (Grierson, 2015)
Therefore, both Sarah and Clare’s Law have proven to be very effective tools in safeguarding potential victims. Both have featured heavily within media reports and this exposure and the successfulness of such schemes may in turn increase public confidence. 
It is possible that a number of these serious offenders are part of organised crime groups. Organised crime is one of the most serious issues facing police forces. Whilst in prison these offenders can build up several contacts who maybe part of organised crime. It is therefore essential that MOSOVO units monitor these offenders upon their release. It is however also important that communities continue to provide intelligence concerning these offenders operating in their area. As often they are in the best position to do so.
There are several issues with media exposure especially when its related to sexual offenders. Once community members find out through the media that someone in their community is a sexual offender not only does it cause community unrest and fear. It may also result in that offender being targeted by members of the community with abuse or violence. In this regard media exposure can have a detrimental effect on not only the general public but also the offender themselves.
Sexual harm prevention orders and violent offences protection orders can also be used as an extra tool to help protect the public from sexual and violent offenders. Depending on the nature of the offence, restrictions can be imposed on the subject to ensure that they do not engage in similar offences again. These orders will then be managed and ensured that they are being adhered to by a MOSOVO unit. (Crown Prosecution Service, n.d.)
Data published in 2015 by the Ministry of Justice suggests that MAPPA overall have been successful in managing the risk posed by violent and sexual offenders upon their release from prison. The data shows “a four percentage point reduction in proven reoffending by new MAPPA eligible offenders, and a two percentage point reduction in serious reoffending, from 2000 to 2010” (Bryant, Peck and Lovbakke, 2015)

However, there is evidence to suggest that public confidence in the Criminal Justice System is low. In January 2018 the Sentencing Council authorised a survey to establish what the public thought of the Criminal Justice System. “The results show that 44% of people did not have confidence that the system was effective and 70% of the public thought that sentencing is too lenient” (Marsh, McKay, Pelly and Cereda, 2019)  
In conclusion there is evidence that suggest that MAPPA has been successful in protecting the public and managing serious and violent offenders. MAPPA along with other public protection practices have helped to decrease the numbers of serious offenders re offending. There is however more that can be done and moreover it is evident that confidence within the Criminal Justice System is low. If sentencing was stricter it would not only protect the public from serious offenders for a longer period. But also, it would deter the offenders from committing such offences. It would also improve public confidence within the system which leads onto a few benefits including greater transparency and gathering of community intelligence.
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The actions of police officers are governed by the 10 standards of professional behaviour and the general attitudes and approaches to police work are underpinned by the policing principles of accountability, fairness, honesty, integrity, leadership, objectivity, openness, respect and selflessness. 


Students are required to complete a 1000-word essay under the following title:

Analyse the role of professional standards and independent bodies such as the IOPC or HMICFRS in holding the police accountable to the public and the impact of malpractice and corruption on policing using examples to support your argument.

This essay will begin by identifying the policing principles that all policing staff members must display throughout their daily work. Whilst also reviewing the effectiveness of the IOPC and HMICFRS in addressing professional misconduct within the police. Moreover, using examples of members of police staff and officers who have failed to abide by the code of conduct and discussing the impact this has on the public and on the police service itself.
Working alongside the Code of Ethics are 9 policing principles that uphold the integrity of staff that work for the police service. These include being accountable for the actions you take. Treating everyone you encounter with fairness and respect. Always being honest and truthful. Showing integrity by doing t the job you are set out to do. Setting the right example so that others can follow you. Being objective and using your knowledge to make the right decision. Being open which will allow members of the public to trust and confide in you. Being selfless and always acting in the best interests of your colleagues and the public. (College of Policing, 2014)
The IOPC stands for the Independent Office for Police Conduct. They deal with complaints that are made regarding police officers and police staff behaviour. Some complaints made by the public are dealt with in house by police sergeants and the standards department. Cases that go to the IOPC are generally those of the most critical nature. (Independent Office for Police Conduct, n.d.)
More recently the death of Mohamud Hassan in January 2021 following his release from police custody has received massive media attention. Even during the global pandemic there have been those that have felt so passionately about his death being a result of police contact that they have been protesting in Cardiff. The benefit of the IOPC investigating this incident is that they are completely independent from the police which helps give the public confidence that the matter will be investigated thoroughly. (Independent Office for Police Conduct, 2021)
The HMICFRS stands for Her Majesty’s Inspectorate of Constabulary and Fire and Rescue Services. Their work involves completing reports to identify how well police forces are performing and identifying which areas they need to improve on. These reports are completely transparent which allows the public to access the information themselves which in turn should build public confidence within the police. (Her Majesty's Inspectorate of Constabulary and Fire and Rescue Services, n.d.)
There are several instances that show officers falling short of the Code of Ethics and policing principles previously mentioned. Whilst these failings undoubtedly lead to a fall in public confidence in the police. It could be argued that to some extent the publicising of these failings and the rigorous manner in which they are dealt with to some degree lessens this fall in confidence. 
On the 17th July 2020 a South Wales police officer was sacked following an IOPC enquiry that identified that she had failed to abide by the code of ethics and was subject to gross misconduct. The officer failed to inform custody staff that an arrested female had sustained head injuries during her arrest and her statement did not corroborate with her body worn video of the same incident. Several of the code of ethics were breached by the officer, with honesty and integrity being the most evident. (Independent Office for Police Conduct, 2020)
This incident was publicised not only by South Wales Police but also by the IOPC and gained a lot of media attention through newspapers, news articles and social media. Whilst a number of people unfortunately would look at this incident and categorise the failings of this officer as being the failing of South Wales Police in general. There is evidence to suggest that the transparency shown by South Wales Police and the IOPC would have gone a long way in maintaining public confidence. A statement given to the Wales Online by South Wales Police Superintendent Mark Lenihan states “PC Thomas’ behaviour fell well below the standards expected by all police officers and this case has demonstrated that we will always ensure complaints from members of the public are thoroughly investigated and appropriate action taken” (Evans, 2020)
Superintendent Mark Lenihan’s statement not only emphasises how transparent South Wales Police intend to be with the public. But furthermore, restores some confidence that all police failings will be acted upon. 
The HMICFRS undertake yearly assessments on the performance of police services in England and Wales. Gwent Police’s last assessment covered the period 2018-2019 and the report was made available to the public. Hence making Gwent Police accountable to the public. Whilst overall Gwent Police are performing well the report states that several improvements can be made. One of the improvements required is in how the service identifies corruption. As currently there is not a process to oversee how staff use their mobile phones. Therefore, identifying this as being an area where staff could potentially become susceptible to malpractice and failing to abide by the code of ethics. (Her Majesty's Inspectorate of Constabulary and Fire and Rescue Services, 2020)
There is evidence to suggest that public confidence within Gwent and South Wales police is low. Crime Survey for England and Wales produced statistics for the year 2020 highlighting this. Overall confidence in Gwent Police ranged from 62-72% and in South Wales 66-74% with the average across England and Wales at 74%. (Office for National Statistics, 2020) Whilst there will be a number of factors that impact these statistics it could be argued that some of the failings of the South Wales Police services would have had a bearing on the public’s overall confidence. 
To conclude the IOPC and HMICFRS are very effective in holding the police services accountable to the public. They are completely transparent in the reports that they produce which are made available to the public. Whilst they have the added benefit of being completely independent of the police which allows greater confidence and transparency within the work that they do. They are completely professional when it comes to police staff failing to abide by their duties and have been rigorous in dealing with such issues, as mentioned previously in this essay. 
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In recent years there has been a developing trend of criminality through organised crime groups including youth gangs.  

Students are required to complete a 1000-word essay under the following title:
Analyse the developing issues of youth gangs, and why people are drawn into becoming part of a gang culture. 
Consider how gangs target vulnerable people, people at risk of harm and the theories of victimology.

This essay will begin by defining vulnerability and identify the ongoing issues within youth gangs and depict the potential reasons why people are attracted into joining a gang. Whilst also reviewing the impact that gangs have on the public especially those that are vulnerable which could result in them becoming victims of crime. The theories behind victimology will also be identified. 
A person is identified as being vulnerable if their personal position within life means they incapable of looking after and protecting themselves. There are number of factors resulting in vulnerability such as; a disability, financial problems, age, living situation, physical and mental capacity. (College of Policing, n.d.)
There is overwhelming evidence to suggest that two of the biggest factors that cause people to become involved in crime and gangs are a person’s mental health and ACE’s which stands for Adverse Childhood Experiences. 
ACE’s are identified as being a situation during childhood that can have a serious and detrimental effect upon a young person. There are several different affects that can have an impact on a child including; mental, psychical, financial or social problems which could result in both short term or long term issues. Moreover, there are numerous ACES that have been identified including; mental, physical or sexual abuse, living with people involved in crime, alcohol or drug abuse, lack of a caring family, witnessing domestic abuse. (Brennan et al., 2019)
In 2018 Public Health Wales and Bangor University undertook a study looking into people at HMP Parc and their experience of ACE’s. The results were conclusive “Over 8 in 10 prisoners reported at least 1 ACE. Prisoners with 4 or more ACE’s were 4 times more likely to have ever served a sentence in a Young Offender Institution (YOI) than those with no ACEs.” (Ford et al., n.d.) 
Whilst this study did not look directly at the correlation between ACE’s and those involved in gangs. The evidence shows that “those with 4 or more ACE’s were 3 times more likely to have been convicted of violence against the person. 2 times more likely to have been convicted of drugs offences.” (Ford et al., n.d.) Both violence and drug offences being the most common offences involving gangs.
A study reported by Public Health England identified a number of reasons why young people may be attracted to joining a gang. Those with ACES’s such as a lack of family support can join gangs for that feeling of protection and belonging that is evidently missing from their lives. This vulnerability being not only why they may join a gang but also why they don’t leave. Likewise, those with mental health issues like low self-esteem and attention deficit hyperactivity disorder have been found to be those most likely to join a gang. The report of those under 18 showed that “almost 40% of those who were gang members had signs of severe behavioural problems before the age of 12. Also, around a quarter had suspected mental health diagnosis” (Hughes, Hardcastle and Perkins, 2015)
It could also be argued that a young person’s attraction to being part of gang and involved in crime is for financial benefit. As previously mentioned, gangs are most commonly associated with violence and drug offences. The latter being an opportunity to make large sums of money illegally. Statistics produced by the Office of National Statistics looking at the unemployment rate for those 16 and over shows unemployment has increased since 2019. In 2019 unemployment rates stayed consistent at 3.8%. However as of November 2020 the rate increased to 5%. (Office for National Statistics, 2021) This increase is largely down to the Coronavirus pandemic. But it does show that there is limited opportunity for employment for those aged 16 and over which is why many young people maybe attracted to becoming involved in gangs in order to make money. 
Gangs consistently target the most vulnerable in society. Wherever that being in recruiting those who are vulnerable or targeting them as victims. Autism Together are a charity that provide support to those with autism, and they undertook an online survey in 2015. This survey was aimed at those with autism who have been a victim of mate crime. Which is when vulnerable people are targeted and the offender pretends to be their friend whilst taking advantage of them financially, sexually, physically or making them engage in criminal activity. The survey found that 80% of over 16s with autism felt like they had been abused by someone they had considered a friend. (Autism Together, 2015)
Cuckooing is also a common characteristic of gangs. This is when gangs target the most vulnerable in society and use their address as a focal point for them to undertake criminal acts such as drug dealing. Often the victim is either very elderly or suffers from learning difficulties, so they don’t understand what is going on and not able to engage with police. (Crimestoppers, n.d.)
Furthermore, cuckooing can often go hand in hand with county lines. County lines involves the transport of drugs across the country either locally or nationally. Again, the most vulnerable in society are targeted and often children and vulnerable people are used to undertake the transport. Hence, they are often coerced and tricked into engaging in criminal activity. (National Crime Agency, n.d.)
There are four main theories that have been identified as being possible reasons why people are targeted and ultimately become victims. The Victim Precipitation Theory suggests that the victim engages with the offender themselves and their behaviour can lead to the crime being committed. The Lifestyle Theory proposes that there are people whose lifestyle involve them crossing paths with offenders meaning they are more likely to become victims themselves. The Deviant Place Theory indicates that those living in areas where there is a high level of crime are more likely to be victims. Finally, the Routine Activities Theory identifies there is more likely to be a crime if the following three factors are present. An offender who wants to commit to crime, a target that they want to achieve and some element of victim vulnerability (The Law Project, 2016)
To conclude there are several reasons why being part of a gang is an attractive prospect to youths. Their attraction could be argued has been heightened by a struggling UK economy. Gangs have a detrimental impact on the society and partnership working needs to be proactive to target them. Because ultimately gangs target the most vulnerable in our society hence, they need protection. Gang injunctions under Section 34(3) of the Policing and Crime Act 2009 can be used to help deter offenders. (Bryant and Bryant, 2019) However as gangs are often involved in serious crimes the Criminal Justice System need to be more rigorous in their dealing with such offenders.
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Ethics are an important part of policing, because if police methods and procedures do not the meet the high ethical standards expected by the community, then the legitimacy of the police will be undermined and the confidence and trust of the public will be lost. 

Students are required to complete a 1000-word essay under the following title:

Critically evaluate the impact upon policing of differing values, ethics and norms within diverse communities and the importance of effective communication when working within these communities.

This essay will begin by defining effective communication and identifying the 10 standards of behaviour that are the basis of the requirements expected of those within the police. Whist considering how diverse the South Wales population is and how officers need to be able to have consideration for those with different ethics and beliefs but still ensure everyone is treated equally. Due to the diverse nature of communities within South Wales it is expected that staff may have to adjust their communication style to ensure that they are able to communicate effectively with all the different members of society.
Effective communication is defined as being a two-way process of sending and receiving a message that is clear and easily understood for the recipient. Communication can come in a verbal form which is in the way we speak. But also, nonverbal which involves body language and body signals. (Bryant and Bryant, 2019)
The Code of Ethics is at the heart of policing and there are 10 standards of behaviour within the Code of Ethics that all employees must follow and are judged upon. These include always acting with honesty and integrity. Showing authority, respect and courtesy to everyone that you encounter. Taking into account equality and diversity, so treating everyone the same. Using force when it is justified and necessary to do so. Following orders and instructions from supervisors and following set policing procedures. Following through on any necessary duties and responsibilities. Treating all data with confidentially. Maintaining a good level of fitness to carry out the job. Conducting yourself in a professional way at all times. Challenging any behaviour that falls short of these standards of behaviour. (College of Policing, 2014)

South Wales has a very diverse population especially in its major cities Cardiff and Newport. Recent statistics published in January 2021 by the Welsh Government showed that in Newport 12.3% of the population were of Black, Asian and Ethnic Minority groups and Cardiff was higher again with 19.1% (Welsh Government, 2021) 
A police service that does not represent the society that it covers is likely to struggle with several issues. There will be less public confidence and less community engagement as a result. Which is essential as police services need to work with the community to understand what issues they are facing and how best to address them. Sir Robert Peel who was integral in establishing the first police service in London stated, “the police are the public and the public are the police” (Law Enforcement Action Partnership, n.d.) Emphasising that the police can only be effective if they work with the public and vice versa. Moreover, greater public confidence and engagement leads to more community intelligence being provided which can obviously greatly assist police in managing offenders within the society. Therefore, it is very important that both Gwent and South Wales Police recruit staff members that fall into these minority groups. Under Section 159 of the Equality Act 2010 it allows police services to target and recruit those who fall into the Black, Asian and Ethnic Minority groups as they are underrepresented. (College of Policing, 2014) Which is a positive way of bridging the gap between the diverse nature of society and the police. This being one of the targets of Gwent Police as stated in Office of the Police and Crime Commissioner of Gwent Equality Plan annual report in 2019/2020. (Office of the Police and Crime Commissioner for Gwent, n.d.) 
Moreover, within South Wales’s diverse society there are a number of factors that will impact how the police service operates. The differing nationalities and different languages spoken within South Wales will lead to a big communication barrier. Even in regard to Welsh speaking people alone there are those that can only speak Welsh or those that wish to only be spoken to in Welsh. An annual population survey of Wales completed in 2020 showed that 28.5% of people in Wales can speak Welsh. (Welsh Government, 2020) So the South Wales police service will have to ensure that they have the procedures in place in order so that these barriers can be overcome which may require the use of an interpreter. Likewise, the differing cultures and religions etc must be considered and the policing styles may have to be adapted when faced with those from a different culture. Some people may only respond well and engage with those who they perceive are part of the same community. This further highlights the requirement of the police service to be diverse so that all the different communities are represented. Those officers whose ethnicity is underrepresented can in turn inform other officers that they work with about dealing with those members of society and what approaches work best. Therefore, all officers as a result will have a better idea of how to adjust their policing style in order to communicate effectively with these communities.   
To conclude there is evidence to show that South Wales is a very diverse area that has a number of different communities within it. It is paramount that the police services that cover the area are able to fully represent this diversity. There is still some work to go to ensure that the ethnic minorities are fully represented within the police in South Wales. However, with the Crime Commissioner overseeing the Equality Plan and holding the police accountable for ensuring that they are able to represent the diversity within communities it is likely that improvements will be made. Further training should also be completed to ensure that all staff that work within the different communities have a better idea about how to communicate effectively with all members of society.
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	GUIDANCE FOR STUDENTS IN THE COMPLETION OF TASKS



NOTE: The guidance offered below is linked to the five generic assessment criteria overleaf.

1. Engagement with Literature Skills

Your work must be informed and supported by scholarly material that is relevant to and focused on the task(s) set. You should provide evidence that you have accessed an appropriate range of sources, which may be academic, governmental and industrial; these sources may include academic journal articles, textbooks, current news articles, organisational documents, and websites.  You should consider the credibility of your sources; academic journals are normally highly credible sources while websites require careful consideration/selection and should be used sparingly.   Any sources you use should be current and up-to-date, mostly published within the last five years or so, though seminal/important works in the field may be older.  You must provide evidence of your research/own reading throughout your work, using a suitable referencing system, including in-text citations in the main body of your work and a reference list at the end of your work. 

Guidance specific to this assessment: 

Refer to reading list to help you find relevant sources. Do not use Wikipedia or ‘red top’ newspapers’ these sources are not reliable, try to use governmental sources and reliable journal articles and books. 

2. Knowledge and Understanding Skills

At level 5, you should be able to demonstrate: sound knowledge and critical understanding of the well-established concepts and principles of the subject area and the way in which those principles have developed; knowledge of the main methods of enquiry in the discipline.  Knowledge relates to the facts, information and skills you have acquired through your learning.  You demonstrate your understanding by interpreting the meaning of the facts and information (knowledge). This means that you need to select and include in your work the concepts, techniques, models, theories, etc. appropriate to the task(s) set.  You should be able to explain the theories, concepts, etc. meaningfully to show your understanding.  Your mark/grade will also depend upon the extent to which you demonstrate your knowledge and understanding. 

Guidance specific to this assessment: You should demonstrate that you have understood what we have discussed in lectures and tutorials. Do not simply reproduce power point slides, show understanding and expand your knowledge by reading. 

3. Cognitive and Intellectual Skills

You should be able to critically analyse information, and propose solutions to problems arising from that analysis, including the critical evaluation of the appropriateness of different approaches to solving problems. Your work must contain evidence of logical, analytical thinking, evaluation and synthesis. For example, to examine and break information down into parts, make inferences, compile, compare and contrast information.  This means not just describing what! But also justifying: Why? How? When? Who? Where? At what cost? At all times, you must provide justification/evidence for your arguments and judgements.  Evidence that you have reflected upon the ideas of others within the subject area is crucial to you providing a reasoned and informed debate within your work.  Furthermore, you should provide evidence that you are able to make sound judgements and convincing arguments using data and concepts, with an understanding of the limits of knowledge, and how this influences analyses and interpretations. Sound, valid conclusions are necessary and must be derived from the content of your work.   Where relevant, alternative solutions and recommendations may be proposed.

Guidance specific to this assessment: 
Do not show bias in your assignment you should present a balanced argument putting forward different perspectives on the topic for example can states commit ;’terrorism’? some would argue that they can whilst others would disagree. 

4. Practical Skills

At level 5, you should be able to use/deploy a range of established techniques within the discipline, and apply underlying concepts and principles outside the context in which they were first studied, including, where appropriate, the application of those principles in an employment context. You should be able to demonstrate how the subject-related concepts and ideas relate to real world situations and/or a particular context.  How do they work in practice?  You will deploy models, methods, techniques, and/or theories, in that context, to assess current situations, perhaps to formulate plans or solutions to solve problems, or to create artefacts, some of which may be creative.  This is likely to involve, for instance, the use of real world artefacts, examples and cases, the application of a model within an organisation and/or benchmarking one theory or organisation against others based on stated criteria.  You should show awareness of the limitations of concepts and theories when applied in particular contexts.

Guidance specific to this assessment: You might use ‘real world’ examples to highlight your arguments, for example why might one group be labelled ‘terrorist’ whilst another is not, is it the intended target? Or the ideology?




5. Transferable Skills for Life and Professional Practice 

Your work must provide evidence of the qualities and transferable skills necessary for employment requiring the exercise of personal responsibility and decision-making.  This includes demonstrating: professional development to advance existing skills and acquire new competences that will enable you to assume significant responsibility within organisations; that you can initiate and complete tasks and procedures, whether individually and/or collaboratively; that you can use appropriate media to effectively communicate information, arguments and analysis in a variety of forms to specialist and non-specialist audiences; fluency of expression; clarity and effectiveness in presentation and organisation. Work should be coherent and well-structured in presentation and organisation.


Guidance specific to this assessment: Put into practice what you have learned in Academic skills to structure your work so that it flows from one logical argument to the next using ‘linking’ words and sentences. Demonstrate you effective referencing skills. 



































	
STUDENT FEEDBACK FORM



This section details the extent to which the assessment criteria are demonstrated by you, which in turn determines your mark. The marks available for each category of skill are shown. Lecturers will use the space provided to comment on the achievement of the task(s), including those areas in which you have performed well and areas that would benefit from development/improvement.
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	Generic Assessment Criteria 
	Marks available
	Marks 
awarded

	1. Engagement with Literature Skills
.
	15
	

	





	
	

	
	
	

	2. Knowledge and Understanding Skills

	25
	

	





	
	

	
	
	

	3. Cognitive and Intellectual Skills

	25
	

	





	
	

	
	
	

	4. Practical Application Skills

	25
	

	





	
	

	
	
	

	5. Transferable Skills for Life and Professional Practice

	10
	

	



	
	

	
	
	



	Assessment Mark (Assessment marks are subject to ratification at the Exam Board.  These comments and marks are to give feedback on module work and are for guidance only until they are confirmed. )
	Late Submission Penalties (tick if appropriate)
	%

	
	Up to 1 week late (40% Max)
	
	

	
	Over 1 week late (0%)
	
	









	GENERIC ASSESSMENT CRITERIA



	Level 5

	In accordance with the Framework for Higher Education Qualifications, at the end of Level 5 students will be expected to have developed sound knowledge and critical understanding of the well-established concepts and principles in their field of study, and of the way in which those principles have developed.  They will have learned to apply those concepts and principles more widely outside the context in which they were first studied, including, where appropriate, the application of those principles in an employment context. They will have knowledge of the main methods of enquiry in the subject area, and ability to evaluate critically different approaches to problem solving. They will possess an understanding of the limits of their knowledge, and how this influences their analyses and interpretations.  They will be able to use a range of established techniques to initiate and undertake critical analysis of information, and to propose solutions to problems arising from that analysis. They will be able to effectively communicate information, arguments and analysis in a variety of forms to specialist and non-specialist audiences, and deploy key techniques of the discipline effectively. They will be able to undertake further training, develop existing skills and acquire new competences that will enable them to assume significant responsibility within organisations.  They will have the qualities and transferable skills necessary for employment requiring the exercise of personal responsibility and decision-making.



	Level 5
	FAIL
	MARGINAL FAIL
	SATISFACTORY
(3rd / Pass)
	GOOD
(2.2 / Pass)
	VERY GOOD
(2.1 / Merit)
	EXCELLENT
(1st / Distinction)
	EXCEPTIONAL
(1st / Distinction)

	Category
	0-29%
	30-39%
	40-49%
	50-59%
	60-69%
	70-84%
	85-100%

	Engagement with literature (including reading, referencing,
academic conventions and
academic honesty) 
	Little or no evidence of reading and/or reliance on inappropriate sources.
Views and findings mostly unsupported and non-authoritative.
Referencing conventions used incoherently or largely absent.
	Poor engagement with essential reading. No evidence of wider reading. Reliance on inappropriate sources, and/or indiscriminate use of sources. Heavily reliant on information gained through class contact. Inconsistent and weak use of referencing.
	Engagement with a limited range of mostly relevant and credible sources. Some omissions and minor errors.
Referencing conventions evident though not always applied accurately or consistently.
	Engagement with an appropriate range of literature, including sources retrieved independently. Some over-reliance on texts. Referencing may show minor inaccuracies or inconsistencies.
	Engagement with a wide range of literature, including sources retrieved independently.
Selection of relevant and credible sources.  Very good use of referencing, with no/very few inaccuracies or inconsistencies.
	Engagement with an extensive range of relevant and credible literature. Consistently accurate application of referencing. 
	Exceptional engagement with an extensive range of relevant and credible literature. High-level referencing skills consistently applied.

	Knowledge and understanding (Sound knowledge and critical understanding of the well-established concepts and principles in their field of study; knowledge of the main methods of enquiry in the discipline.) 
	Major gaps in knowledge with unsatisfactory, uncritical understanding of the subject matter. Much irrelevant material.  Substantial inaccuracies. Significantly flawed understanding of the main methods of enquiry in the discipline.
	Fragmentary knowledge, with only superficial critical understanding. Some significant inaccuracies and/or irrelevant material.  Incomplete or partially flawed understanding of the main methods of enquiry in the discipline.
	Limited but adequate knowledge and critical understanding of the well-established concepts and principles within the subject area, with a few gaps in the selection of material. A narrow critical understanding of the main methods of enquiry. 
	Knowledge is reasonably detailed and accurate. A good critical understanding of the well-established concepts and principles and the main methods of enquiry, with minor gaps in the selection of material.
	Knowledge is reasonably extensive.  Exhibits very competent critical understanding of the well-established concepts and principles of the subject and the main methods of enquiry.  Breadth and depth of knowledge.
	Excellent, detailed knowledge and highly critical understanding of the well-established concepts and principles of the subject and the main methods of enquiry. 
	Exceptionally detailed knowledge and outstanding critical understanding of the well-established concepts and principles of the subject and the main methods of enquiry. May go beyond established theories.

	Cognitive and intellectual skills 
(Critical evaluation and analysis of concepts and principles; argument and judgement; the limits of their knowledge, and how this influences their analyses and interpretations.) 
	Wholly or almost wholly descriptive work. Little or no critical evaluation and analysis of concepts and principles.
Failure to develop arguments, leading to illogical or invalid judgements. Unsubstantiated generalisations or opinion, made without use of any credible evidence.

	Largely descriptive work, with superficial use of critical evaluation and analysis of concepts and principles. Weak development of arguments and judgements. Information accepted uncritically, uses generalised statements made with scant evidence and unsubstantiated opinions. Ideas sometimes illogical and contradictory.
	Limited attempt at critical evaluation and analysis of concepts and principles, tending towards description.
Some evidence to support arguments and judgements but these may be underdeveloped, with a little inconsistency / mis-interpretation or failure to fully recognise limits of knowledge.


	Some critical evaluation and analysis of concepts and principles, though descriptive in parts. 
An emerging awareness the limits of their knowledge and ability to use evidence to support the argument though with some tendency to assert/state opinion rather than argue on the basis of reason and evidence.
Mostly valid arguments and logical judgements. 
	Sound critical evaluation and analysis of concepts. Is selective in the range of evidence used and synthesises rather than describes. Ability to devise arguments that show awareness of different stances, and use evidence convincingly, to support appropriate and valid judgements. 
	Excellent critical evaluation and analysis of concepts and principles leading to logical, evidence-based, reasoned arguments and judgements. Explicit recognition of other stances and a strong awareness of the limits of their knowledge.
A capacity for independent thought and ability to ‘see beyond the question’, suggesting some grasp of the broader field and wider concepts.
	Outstanding critical evaluation and analysis of concepts and principles.  Uses evidence exceptionally well to connect ideas, and support highly logical and persuasive, arguments and judgements. Evidence of independent thought and ability to ‘see beyond the question’, suggesting a clear grasp of the broader field and wider concepts. Perceptive recognition of the limits of their knowledge, and how this influences their analyses and interpretations.

	Practical skills
(Apply underlying concepts and principles more widely outside the context in which they were first studied; use a range of established techniques; propose solutions to problems arising from analysis.)
	Limited or no use of established methods, materials, tools and/or techniques.
Little or no appreciation of the context of the application.
Limited understanding of the application of theory to practice or making appropriate links between the two.
Very weak problem-solving skills outside the context in which they were first studied. 
	Rudimentary application of established methods, materials, tools and/or techniques but without consideration and competence. Flawed appreciation of the context of the application.
Weak understanding of the application of theory to practice, with only occasional evidence of making appropriate links between the two. Weak problem-solving skills outside the context in which they were first studied. 


	An adequate awareness and mostly appropriate application of established methods, materials, tools and/or techniques.
Basic appreciation of the context of the application. Theoretical knowledge and understanding applied in practice, but not always making logical links between the two.
Can identify problems and propose basic solutions outside the context in which they were first studied. 
	A good and appropriate application of established methods, materials, tools and/or techniques.
Clear appreciation of the context of the application. Mainly consistent, accurate and logical application of theory to practice, making appropriate links between the two.
Can identify problems and propose mostly appropriate solutions outside the context in which they were first studied.
	A very good application of a range of established methods, materials, tools and/or techniques.
Very good consideration of the context of the application, with perceptive insights. Consistent, accurate and logical application of theory to practice, making appropriate links between the two. Can identify problems and propose appropriate solutions outside the context in which they were first studied.
Evidence of some creativity. 
	An advanced application of a range of established methods, materials, tools and/or techniques.
The context of the application is well considered, and insightful.
Consistent, accurate and logical application of theory to practice, making well-developed links between the two. Can identify problems and propose excellent, creative solutions outside the context in which they were first studied. 
	Exceptional levels of application and deployment skills using established methods, materials, tools and/or techniques.  Consistent, accurate and logical application of theory to practice, making highly developed links between the two. Can identify routine and non-routine problems and propose quite sophisticated, creative solutions outside the context in which they were first studied. 

	Transferable skills for life and professional practice
(Effectively communicate in a variety of forms
to specialist and non-specialist audiences;  the qualities and transferable skills necessary for employment requiring the exercise of personal responsibility and decision-making.)
	Communication medium is inappropriate or misapplied.
Work is poorly structured, disorganised and/or confusingly expressed. Very weak use of language and/or very inappropriate style. Failure to work effectively as part of a group. Little or no evidence of the skills for employment requiring the exercise of personal responsibility and decision-making.


	Communication medium is poorly designed and/or not suitable for the audience. 
Work is poorly presented in a disjointed manner. It is loosely, and at times incoherently, structured, with information and ideas often poorly expressed. Weak use of language and/or inappropriate style. Flawed approach to group work, meeting only partial obligations to others. Limited evidence of the skills for employment requiring the exercise of personal responsibility and decision-making.
	Can communicate in a suitable medium for the audience but with some room for improvement. 
Mostly ordered presentation and structure in which relevant ideas / concepts are reasonably expressed. Work may lack coherence in places. Can work as part of a group, meeting most obligations to others but perhaps with limited involvement in group activities.
Demonstrates the basic skills for employment requiring the exercise of personal responsibility and decision-making, with some areas of minor weakness.
	Can communicate effectively in a suitable medium for the audience, but may have minor errors.
Mostly coherent, organised work, in a suitable structure and is for the most part clearly expressed. Can work effectively independently and/or as part of a team, with clear contribution to group activities. 
Demonstrates the skills for employment requiring the exercise of personal responsibility and decision-making, with some areas of strength and some of minor weakness.
	Can communicate well, confidently and consistently in a suitable medium for the audience.
Work is coherent, fluent, well-structured and organised. Can work very well autonomously and/or as part of a team, with very good contribution to group activities. 
Demonstrates very good skills for employment requiring the exercise of personal responsibility and decision-making, with just occasional minor weakness.
	Can communicate professionally confidently and consistently in a suitable medium for the audience.
Work is coherent, very fluent and is presented proficiently. Can work autonomously with initiative. Where relevant can work professionally within a team, showing leadership skills as appropriate, and meeting obligations. Demonstrates excellent skills for employment requiring the exercise of personal responsibility and decision-making and an appetite for further development.

	Can communicate with an exceptionally high level of professionalism, highly suitable for the audience. 
Work is exceptionally coherent, very fluent and is presented professionally. Can work exceptionally well within a team, showing leadership skills. Demonstrates exceptional skills for employment requiring the exercise of personal responsibility and decision-making and an appetite for further development.
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