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1.  Introduction

The aim of this report is to evaluate the effectiveness of use of the modern technologies at the workplace. One of the focuses is to show how the digital world developed and how it has improved or changed our lives. In the last part of this report  will make use of social media as marketing tool and it will show a model of personal online presence and how it could  be used for promoting, advertising or selling services.

2.  Evaluation of Modern Technologies.

What is a modern/digital technology ?
There is not an exact word or phrase how to describe technology however modern technology is an advancement of the old technology.
The technology is the way of doing the traditional things with the help of internet, computers and robots making our life easier and faster, literally some does our work instead of us Morgan (2017).
Nowadays we can do almost everything with the help of robots and computers.
Digital technology like robots, computerized work is probably the  best man made invention . 
If we look at the benefits of technology we can write endless pages of benefits, can help us have access to information's and news in real time, improves our communication with each other, through social networking, it encourages our endless creativity and innovation.
Most importunate one would probably be that is enhancing our lifestyle, better entertainment, housing, easier travel, efficiency at work in education and overall our productivity Maund (2017).
In a nutshell great to have access to technology however there can be disadvantages of using technology.

As I mentioned before that can help us with studies, work affiance and communication, modern technology can turn as being a sword with two blades.
teenagers nowadays are using technology on a daily basis but not making use of it properly can  give addiction as in video games, health issues, loss of face to face communication or even losing your job, even access to mass destruction weapons. [ONLINE] Available from (Accessed:28  August 2018);http//www.useoftechnology.com/modern-technology-advantages-disadvantages/


3.  Evaluation of Modern Technologies in a restaurant.

3.0. Typing and printing systems, digital log in, CCTV, online payments.
Businesses saw a great outcome from investing time and money in technology for maximizing profits and lowering the future costs with labour for example in restaurants. 
In these days they use  a lot of machinery to help us with our work to make us more effective and productive.
If in the 1960 in the restaurant's the orders were taken by the waiter written by hand then pass the note to the kitchen.
Well in from the 2000 the development of computerised work typing and ability of computers to send data virtually from an encoder to a decoder in a matter of seconds which in our example is imputing the order on a screen and sending to a printer in the kitchen decreased the time for ordering the food and beverages and had a real speed up of the service and of course customer being served faster they finish quicker and they leave making space for the other one waiting to eat increased the company's profits.
This is why one waiter spending less time on the trips to the kitchen can  take more orders and serve more customers better, therefore there is no need for ten waiters when five can do the job more efficiently, and this is how we have less people hired and more people living on government's benefits.
Restaurants use a big variety of technologies from touch screens tablets, high speed printers of the orders to log in and CCTV systems, digital calculations and financial related appliances to the morning coffee machine without the need of finding the match to turn the gas on to brew a cup of coffee technology is great and indispensable.


CCTV and digital log in systems are another smart way of technology used for security, controlling and maintaining the good rhythm of work.
Who doesn't have a smart these days, everyone, right? 
Is great to see your mom back in Australia, or posting on your friends wall or just swiping pictures on Facebook but doing so at work where there is CCTV 24/7 can get anyone in troubles. 
On this note technology is good and bad. If in the workplace you have CCTV surveillance and you're being caught using a digital gadget you can be fired in an instant or get away with a warning.
CCTV is a system created to enhance our safety and feel more secure in the workplace or outside sending real life images to a computer which are or can be monitored by a person or stored in the computer's memory and in case of any incidents can been re-winded.
The ability of seeing real life images from places where CCTV is in function can lower the costs with human beings security, there is a system running all day and all night just on electricity and is so cheap.

With a digital log in system with fingerprint face recognition or pin codes and with CCTV in place you cannot hide from your manager that you were 10 minutes late as they will know exactly what time you were at work .So far analyzing this I am tempted to believe that we are being controlled and forced to work faster, harder and better otherwise we can be easily replaced by a robot or another human as the global population is increasing dramatically. 
Contactless cards are a very new way of making payments by card touching it to another divide making the payment virtually or going the traditional way by inserting the card and typing in the 4 digit pin. Either way there is an exchange of information between both devices so the payment takes place. Is a very fast way of payment and convenient, as nobody needs to count the money or spend time by giving change.
We talk about technology so much that is so great but technology is not perfect and there are certain jobs that cannot be replaced by people,  like thinking ability of appreciating things and distances, body language understanding. All  those information are stored somewhere in the virtual world but imagine there are bad people out there who managed to break in security systems and steal data and key information about  people companies etc.
What do we do when something like this happens at work for example?
Scenario:
Electricity is down for 30 minutes and there is no backup generator, no till system or log in and CCTV system runs, everything controlled by robots and computers is off.

Someone manages to sneak in the main system a virus which steals all the data and gives access to all customers payment details not only but as well as the main bank account of the company where all the card payments go. 
In a restaurant which does 600 covers daily lets supposed that 50% of the customers do bank card payments, this gives the chance to this person who managed to break into the system it gives him the personal bank account details of 300 people plus the company bank details. 
This person can use all those details for identity  theft or to take money out, and transfer them in ghosts accounts without them even realising until is too late, not so great ? Thankfully we call it modern technology as it keep on improving and innovating the way it works. Technology is building ways for us to enhance our abilities but is also possessing a lot of threats

I have presented you few of the technologies used in the workplace which is a restaurant. However I have shown mainly the disadvantages of the technology, but I am sure that there are a lot of advantages of it too.


3.1.  The use of technology for finding for work or at the workplace
Online there is a big variety of platforms which allow you to search for a job, apply for it or even advertise your own business, promote or even sell goods and services worldwide or locally . 
One of the best professional platforms worldwide for work is probably LinkedIn.
LinkedIn itself is a company which is based on services via website or mobiles applications and it's free to use for professionals where you can connect with other professional or companies and recruiters.
It is basically an application which has the feature of a traditional CV.
You can create a personal online presence or in the name of a company or an organization where you put all your studies, year of experience, hobbies, interests  a personal description even the salary you are looking for.
From here my account can be seen by employers all over the world or even possible business partners. Having created this online presence it is important how you appear and how you look.
Below I have attached a print screen of my personal online presence on LinkedIn.




3.2.  The use of technology for communications.


Another way of communicating can be done online and is not all you need is just a digital device access to internet and probably a networking applications. 
I came across Facebook which is a social networking website which uses application for faster use. It is free of charge to use however for purchasing services or good you will have to pay.
Its users can share photos and videos, communicate with other users from your friend list, sharing news, links or use it as an online promotion tool. [ONLINE] Available from (Accessed:2  August 2018);http//www.facebook.com

It can be a great application to communicate with the work colleagues, create groups and share photos from work, meetings or day to day life. 
It is a more relaxed environment therefore you do not need a professional photo as profile picture. I attached a print screen of my online presence on Facebook. 




4.  Conclusion 

In conclusion I believe the technology itself can be a great asset used properly. 
Modern technology keeps on changing, bring good or bad with it too. However having technology at your fingertips to access any information or news around the world in real time is very good used wisely for a good purpose.
In my opinion on the other hand technology used in the workplace can have more disadvantages than advantages. It is a handy benefit to use technology to improve our lifestyle and to search for work, apply for jobs or create our online presence for networking purposes or business purpose, education to make yourself more innovative and more employable.
I believe in the near future that technology can upgrade so fast to a level that most jobs we find them so common to do right now will become history in few years time. 
I also believe the having more robots and computers doing our work will lower our chances to get a job and better pay for a decent lifestyle. 

I conclude that technology is one asset which is good to have be easy accessible to all social categories of people and to be used for best of interests for human development.
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