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[bookmark: _Toc140516862]Executive Summary 

Online learning has become an important means of gaining education and knowledge with the help of technology. This purpose has identified and analysed the impact of online learning on student's satisfaction. Online education is most in demand of all people in gaining knowledge and degree, it is the las test trend of education delivery. Online study enhances and improve opportunities to gain better roles, improve skills and increase jobs performance. 
The spread of online learning has grown exponentially at every academic level due to Covid19 , the pandemic has not only changed the way people work but also how students conduct their studies, working and studying at home has become the new norm (Davies, 2020), even before pandemic, online learning has been on the rise, the World Economic Forum (WEF) states that 18,99 billion was invested in online educational technology ( Lalani,2021) this show an evolving trend of shifting education towards an online learning environment, online learning has various changes that could affect students satisfaction and academic performance, therefore, this proposal is to seek research on the impact of online learning on students satisfaction and to determine whether education system should increase the amount of online courses for traditional in class subjects.

[bookmark: _Toc140516863]1.Main Findings
[bookmark: _Toc140516864]1.1Aim and Objectives 

The Aim and objective of this research is to analyse the impact of online learning on students' motivation and the outcomes of digital technology, to assess the quality of online platforms with a focus on student motivation in the context of talent development, utilising different theories to highlight learning challenges in supporting students' motivation in online learning. To critically evaluate the role of theory in examine fully the ethical considerations in social research and develop research designs that meet higher standards for student’s satisfactions, to conduct a survey to investigate students’ satisfaction with online learning. For this research a number of different tools and surveys will be analysed, such as: sources of data, research process, evaluation of qualitative and quantitative methodologies, Paradigms, Ontology and Axiology, bias research and research design, ethics in business, developing recommendations and survey questionnaires, interviews and project time scale control. The objective is to create a high-quality online platform to support learning motivation, a safe program for students to open-up about problems and to feel free to engage in the learning activities, to get the opportunity to make meaningful choices about their learning and a learning environment that is respectful (Hawkins, 2014).

[bookmark: _Toc140516865]1.2. Research Rationale  
[bookmark: _Int_ATKFbIDK]The research method is carried out by collecting, sorting and analysing the data obtained so that conclusion and recommendations can be drawn from the information, this study is conducted to determine the level of satisfaction of online learning of students, literature review is a research method carried out and students interview raging from articles to journals, models and theories the aim is to obtain a clear data, based on qualitative research methods from the literature review (Hagen,2019).  The research rationale for choosing the impact of online learning on student's satisfaction Is to understand the online study between students who share the same interests and learn collaboratively using the network technologies, the rationale of understanding social practices in order to explore and develop technological tools for student's satisfaction. The rationale for online learning consists in providing students with full control over their study, knowledge, skill's development, faster research and absorb more informs in a shorter time, in order to have a better understanding, the justification for undertaking this study is to provide the best tools to develop a safe online platform for students for online learning and a satisfactory experience (Kellerman, 2020).
[bookmark: _Toc140516866]1.3 Paradigm and Methodology Approach 
Primary research is a methodology that is used to collect data directly from the source rather than depending on someone else’s data, primary research is solely carried out to address a certain problem also the research approach is the processes for research that span the steps from broad assumptions to detailed methods of data collection, analysis and interpretation, there are three types of research approaches:
· Quantitative
· Qualitative
· Mixed methods
Online learning has become the new normal in worldwide schools, satisfaction with online learning is a significant aspect of successful educational process, the primary research aims to identify factors affecting students and faculty satisfaction with online learning (Shahzad, 2021).
1.4 [bookmark: _Toc140516867]Qualitative and Quantitative Research
This type of research deals with numbers and statistics, while qualitative deals with words and meanings, this method allow systematically measure variables and test hypothesis explore concepts and experiences in more detail. Interaction in online learning has been a critical factor that determines to the extent which students are satisfied with their online education (Wu, 2022). According to Kuo (2023), a high level of interaction with tutors or content leads to high satisfaction and high engagement in online learning, Veletsianos (2023) argue that lack of interaction often leads to poor students engagement and lower satisfaction, on the other hand, academic self-efficacy has been indicated to have a positive effect on students engagement within the self-directed distance education nature and more likely to experience learning satisfaction (Artino, 2023). For this report it has been highlighted a Theory, the theory of transactional distance (Moore, 1993), most often identified with distance learning (Benson and Samarawickrema, 2019) to help to identify the mechanism behind the relationship between interaction and satisfaction, Ek and Orakwue (2020) argue that although the theory of transactional distance has been posited to explain the mechanism of online learning, few students have identified that factors from the theory predict a pathway for students satisfaction, nevertheless, the theory recognizes interaction as a bridge to a “psychological and communications gap” in distance learning in promoting students satisfaction with online learning (Moore, 1993).
[bookmark: _Toc140516868]1.5 Educational Methods
Jefferson Country online classes 21st Century, the ISTE National Educational Technology Standards, CAP documents and use the Universal Design for Learning strategies.
· Teachers use Mariano's strategies to engage students and help them to become life-time learner. Technique examples, Q&A, research, interviews, questionnaires.
· Blooms Hierarchy of digital learning is also used to achieve the higher learning everyone desire by making the students think outside the box. Based on the learning understanding interacting with environment, the theory consists of three elements (student autonomy, dialogue, environment structure) element to investigate students' satisfaction.
· The theory of transactional distance (Moore, 1993), most often identified with distance learning to help to identify the mechanism behind the relationship between interaction and satisfaction, a theory designed and developed components for distance learning (dialogue, structure and autonomy). Ek and Orakwue (2020) argue that although the theory of transactional distance has been posited to explain the mechanism of online learning, few students have identified that factors from the theory predict a pathway for students’ satisfaction, nevertheless, the theory recognizes interaction as a bridge to a “psychological and communications gap” in distance learning in promoting students satisfaction with online learning (Moore, 1993)
[bookmark: _Toc140516869]1.6 Advantages and Disadvantages 
Students' advantages online platform:
*Advantage of using cutting-edge technologies in online learning.
*Advantage when pursuing future careers.
*Students are more engaged with online learning than traditional education.
*Access to a wild rage of materials and information's.
*Students have 24/7 access, own pace, own time.
Students disadvantage online learning:
* Parents control much higher on students' performance.
*Low social interactions between students and student-teachers
*Students with special needs may have trouble using online platforms.
*Internet connections issues.
*Motivation and Interaction problems.
*Faculty Support.
Ethic statement are to maintain the self-integrity in learning environment that’s risks in giving the space for academic dishonesty despite innate deterrents, the pain parts in ethics are security, confidentiality, privacy, consent, access control, and the highlight ethical concerns in online learning are: fairness and diversity, surveillance and consent, identification and confidentiality in discussing the practices and welfare of the faculty and students (Fischer, 2017).  Covid19 has changed many sectors including education, to adapt online learning, however , online learning also come risky, limitations for online meetings, more freedom for students, the online learning method also affect the society and its ethics, the school environment has a set of rules and ethic codes that regulate students behaviour and attitude in the said school, on online learning these rules hardly can be implemented this mean that ethical codes are ineffective due to the fact that they cannot really be executed, as a result, students hardly accustom themselves to good manners and obeying rules in society (Ernyta, 2020).  Not much research focus on the relationship of online learning and dissipating ethics and moral values in the future, therefore, the potential effects that may happen if students hardly implement ethics are moral values in life (Kolb, 1984).
 
[bookmark: _Toc140516870]1.7 Study Design
Salas ( 2021) argue that, study employed a cross-sectional, questionnaire-based research design to investigate the relationship between interaction and online learning satisfaction, the online survey  with a brief description of the aim and objective of this survey, the majority of the participants were undergraduate students, to measure the responses, data analysis PLS-SEM software  allows researchers to assess complex models with several variables and structural paths, a wide range of algorithmic and modelling options, advanced usability with user-friendly and professional support (Cox, 2019).
[bookmark: _Toc140516871]1.8 Interviews and Questionnaires 
Online questionnaires  were emailed to students (n= 370) involved in online learning , the questions were diverse and organised in two parts: socio-demographic information and satisfaction with online learning, students responses were analysed using thematic method,  the responses rate was 97.8% for students in areas such as communication and flexibility and 10.2% dissatisfaction on online learning due to social interaction, lack of interest in online classes, also technical problems lead to reduced students satisfaction in online study. The results showed a positive relationship between interaction and online learning satisfaction, the findings indicate that students who interacts more often during online learning showed higher levels of learning satisfaction, additionally, in an online environment, students leverage the technology to interact without the limitation of time, place and space to gain knowledge and skills (Horzum, 2021). Furthermore, various interactivities can be crucial for students to improve their learning satisfaction and learning outcomes in an online learning platform (Rummel,2021). Finally the results from the research confirmed the partial role of academic self-efficacy and students engagement in the relationship between interaction and online satisfaction, explained the importance and the effects of online learning, the study identify the outcome of this research, in order for students to have a positive online experience is required for students interaction to boost student engagement and fuel students' academic self-efficacy to improve their learning satisfaction online (O’Conner, 2021). 
[bookmark: _Toc140516872]1.9 Research Implications
· Time
To measure the effectiveness of increasing the number of online learning, we will need to focus on two areas: students' satisfaction and technology, for technology universities will need to update to new technologies and to provide students with the right tools and skills on how to operate also to train the academics on the use of the new online platforms. For students' satisfaction we will need to watch on students grades for all online courses to assure students' performance also assessing student's interaction in online learning as this can lead to an increased number of students dropping the course, additionally, we would want to monitor the preparation of faculty teaching online and evaluate the support provided for course design.
· Cost
The transformation from the traditional face to face learning to online delivery, many Universities was able to offer the courses online at a considerable savings while maintaining quality, the faculty worked in close collaboration, strategizing creative solutions to maintain student's satisfaction also the quality of online learning.
[bookmark: _Toc140516873]2.Time Plan

1. The technical issues were the themes that emerged from the thematic analysis as affecting students and faculty satisfaction, adapting a combination synchronous and asynchronous approach to engage students and timely feedback are imperative to increase students’ satisfaction while institutional support and organisational policy could enhance faculty satisfaction.
2. Positive relationship between students and academic staff, hence supporting the previous studies which indicate that students with more experience in interaction with their lecturers are more likely to have high level of academic self-efficacy, the interaction with academic staff create opportunities for students to ask questions, this recommendation is to create a strong academic bond in order for students to be open and engage in online classes this serve as a role model to guide and steer students successful mastery learning experience.
GSP (2022) argues that time management in online learning is deceptively difficult to master, the mindset of a project, maintaining a high level of efficiency and sticking to a precise schedule can be tricky for students and this cannot be overstated, in order to overcome these online changes to maximise students’ satisfaction with online learning, GSP is implementing different tools and strategies, best practices for students to use:
· Set up a dedicated study space.
· Routinely practice self-care.
· Mediations 
· Identify and minimise distractions. 
· Avoid multitask. 
· Use time management tools to get organised. 
Time plan assists students to get organised and transform the online study to perform better than traditional way of learning without missing anything and with a wild range to access different journals, articles in real time.
3. [bookmark: _Toc140516874]Conclusion
To conclude, student satisfaction with online learning as one of its founding metaphoric pillars, become increasingly important in higher education for a number of reasons, increase the possibilities for students to express their own opinions faster and reach knowledge of all varieties making their voice more important than ever before, online learning has redefined student satisfaction research, it has caused the education research community to re-examine traditionally held assumptions that learning primarily take place within a metaphoric container called “courses” educators or practitioners are recommended to centralize learning interactions as a core plan, design and deliver online learning to create sense of community and an online environment that emphasis the student’s contribution to the learning process. Academics should acknowledge that interactions in the learning process do not only help students learn influences students’ satisfaction but also help students to build their confidence in online academic life. The E-learning platforms should be designed to maximize students’ autonomy and involvement in the learning process and emphasize an ultimate goal of learning achievement, as students will gain knowledge, improve their creativity, and create a sense of responsibility for learning and eventually benefit their future job performance. The questionnaire responses are configured into a small number that are never articulated by the students, studies has identify that student satisfaction is in strong relation with the effectiveness of technology the access of technology and the relationship with the academic staff, following the results of the survey the conclusion were largely positive overall with 85% and 15% said learning environments can be effective in classroom, also research an still be continue and it is recommended to use tools to measure student satisfaction based on assessment of faculty credentials, financial performance and the achievement of learners outcomes, student satisfaction is proved to be based on self-confidence which helps students become more confident, develop useful skills and acquire knowledge in a virtuous cycle, the result in online learning  is that students are the consumers of education, e-learning makes study easier for students, enable them to join different networks and access to a large number of academic materials.
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