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Figure 01: Changing age distribution of UK
Source: Office for National Statistics (2022). 
	
	Care, Empowerment and Support Needs:

To empower the older people, there is a requirement to understand their needs beyond their medical care. And these needs must be identified and addressed holistically (Ros‐Sanchez et al., 2023). These needs are interconnected and considered central for maintaining the older people's Independence, functional ability, freedom, and choice. 

· Autonomy:

Autonomy and Independence mean having control and freedom in decision-making about finances, personal care, and also about lifestyle. The well-being of an older person includes choices and control. 

· Functional Ability:

This attribute enables the capacity to do and be what an individual value. To provide help for self-care and household tasks of older adults to provide them a safe environment for living (Idowu and Szameitat, 2023). It should focus on optimizing the capacity of an individual and decline in functional ability lead to negative impact on well-being. 

· Choice, Freedom, and Social Connection:

As the Community involvement, companionship, and different meaningful roles help to mitigate loneliness. Empowerment is a fundamental concern about choices, which includes freedom to decide where to live and how to spend the individual's time, including maintaining social connections (Mahesh, Bharatan and Miller, 2024). Social isolation is a challenge that increases risk for mortality and depression. So, the care and support overcome these challenges and address the psychological needs, just like the physical ones.
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Figure 02: Maslow’s Hierarchy of Needs
Source: Ihensekien and Joel (2023).

	
	
	
	
	

	Introduction:

In UK, the older people population is increasing rapidly and is also projected to grow fastly, as there are above 10 million people of England who have age of 60 and more years. This rise the concern about empowerment, care, and support needs for older people (Centre for Ageing Better, 2025).
According to the OECD (Organization for Economic Cooperation and Development), there are around 33% people aged 65, which ratio is higher, as shown in Figure 01, compared to other countries (Barton, Sturge, and Harker, 2024).
This poster also helps us to critically evaluate the empowerment, care, and support needs of UK older people as it also examines the effectiveness of current approaches and provisions (including interventions and UK policy). It also highlights the challenges that face while maintaining independence and provides evidence-based recommendations for maintaining the functioning, independence, and well-being of older adults.
	
	
	
	Key Challenges:

There are some significant interconnected challenges that are identified by older people such as:

· Care Fragmentation: 

A health-social care integration is a primary challenge that disconnects the social care and health systems. The older adults may experience poor communication in multiple conditions that lead to gaps between care and health (Reeves, Islam and Gentry, 2023). 

· Digital Barriers: 

The rapid growth in services digitalization creates a major digital inclusion barrier for older people, who miss the services and information due to a lack of access. Older people exclude them from social connections and services because there are more than 3 million people aged 65+ in the UK who never use the internet (Centre for Ageing Better, 2025). 

· Access to Healthcare:

Health inequalities are also problematic for older people as the research shows that older adults face problems getting appointments that address their increasing care needs (Maresova et al., 2023). 

· Ageism and Paternalism:

It assumes that older people do not want to learn new skills and also undervalues their wishes, which directly leads towards less autonomy (Langmann, 2023).
Recommendations:

To overcome and mitigate these challenges there are some recommendations to empower older People:

· Social Care workforce investment: 

There is a need to increase the training, recruitment, and pay in older people's social care to ensure an effective support system for their lifestyle and needs (Plan, 2024). And provide training for social care professionals with person-centered care models that emphasize the individual's unique values and feelings.  

· Technology and digital literacy: 

There is a need to start a training program to effectively use digital services for older people and ensure their access through non-digital channels. To assist the older people, also support innovative tools (The King's Fund, 2025). 

· Co-Production in Care Planning: 

It includes involving older people in designing their services and shared decision-making by co-producing care plans and addressing the inequalities to ensure their empowerment (Alsnas, B., 2023).
Conclusion:
In conclusion, to empower the older people and also sustain their functional ability and independence, there is a need to use the strengths-based models and person-centered care approach. Through these provided recommendations and analysis, it is possible to provide care, support needs and empowerment to older people that enhance their well-being.

	
	
	
	
	

	
	
	Effectiveness of approaches and interventions, including current provisions:
There are some theories which are related to how to provide care to older people.

· Maslow’s Hierarchy of Needs: 
This theory state that people have different levels of their needs first they have basic needs like food, safety and health. After this needs they want a social circle in which they have friends respect and personal growth as shown in Figure 02 (Ihensekien and Joel, 2023). This is not only helpful to stay healthy but also helping them to feel valuable. 
· Person Centred Care:

This approach is used to focus as an individual means that care for a person about their wishes needs and their goals. According to Alsnas (2023), this theory is supported for those older peoples who are involved in medical treatment because it provides them social roles, self-esteem and personal growth. It focuses not only on the illness of the people but also to focus on the behind story feelings and needs of an individual with respect. Older peoples always need this type of support to stay healthy. So, this theory rejected the old theories which are developed on the basis of paternalistic care instead of respect dignity and selfcare of an individual (Ohlen and Friberg 2023).
Current UK Provisions:
Care Act 2014 is a famous social law in the UK It focuses on well-being and supporting the people as an individual before their problem gets worse. Mainly this law is focused on assessing the individual need and providing them personal budget and care (Burn et al., 2024). This freedom helps them feel empowered. But there is a problem that local councils do not have enough money to solve this problem so they only solve critical needs instead of helping earlier to prevent the problem from getting worse. 

Emergent technological provision explained that new technology tools are used to assist people for example Tally health which is used to sport health through video or phone calls, medication remainder or home monitoring devices are developed to help older people to stay Independent and healthy. From the latest study by Zager Kocjan et al., (2023) found at these technologies is to reduce the burden of care given and delay institutionalization. But these technologies work properly if their settings are well. So, these technologies are helpful but they are not a complete solution to solve the problem. 
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