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1. Introduction:
As technology develops, more people are becoming digitally literate in every field. Digital skills are the knowledge of technology and the effective evaluation and application of it. From the lowest to the highest positions in each firm, it is necessary. Our reliance on the internet and digital communications is growing as our daily communications become more digital. The pupils need to understand how to use digital technology for a variety of reasons, not just organizational ones. Like-
1. To take a free course online,
2. Working with the online world,
3. Completing the assigned tasks,
4. Prevent online bullying,
5. To effectively take notes in class.
At UWTSD, students were tasked with developing a research proposal on how students use technology to collaborate. To take things a step further, a questionnaire was created and distributed to 20 students of Health & Social Care Level 4. 16 responses from students, with 5 males, 10 females, and 1 who did not want to reveal the gender was received. The questions concerned digital skills practices and how they correlate to advanced technologies. The majority of respondents use digital technology on a regular basis, both outside and inside the university grounds, to communicate or complete tasks.

2. Research Design: 
2.1 Research Questions
The research was prepared with the following questions for a quick survey on the use of digital technologies at UWTSD:
a. Do you give consent to this survey?
b. What is your age group?
c. What is your gender?
d. Do you have any of the following devices?
e. What do you think about the level of your knowledge of advanced technology?
f. Why do you prefer using technology during study?
g. How frequently do you use the technology outside the university?
h. Do you require assistance while using the UWTSD HWB?
i. Do you use technology to collaborate with others?
j. How do you want to rate the UWTSD HWB app?
k. Please name three technological skills you want to learn in your first year?
l. What resources do you use for your educational assessment task in your university? 
m. What is your confidence level of using technology?

2.2 Method 
The three most common research approaches are quantitative, qualitative, and mixed methods. ‘The qualitative technique is used to comprehend people's attitudes, interactions, behaviors, and beliefs. Non-numerical data is produced by it.’ (Pathak, Jena, & Kalra, 2013, p. 1). In the research, qualitative research method was prioritized as the method used was primarily a questionnaire. As a result, students of various ages with pertinent questions who can provide a clear picture of how technology is used within UWTSD were preferred.  All of the respondents were also from the university grounds, and they all stated a clear goal of using digital methods for doing assignments with the help of various journals and articles available on the internet. As previously stated, the respondents consisted of 15 females, 5 males, and 1 other person who mostly uses technology on a regular basis either inside or outside of the university. Except for three, the majority of the respondents said they use laptops or notebooks for all types of work, while the other three said they mostly use their handy smartphones. Because everyone relies on technology in this day and age, students are well acquainted with it, and the majority of them know how to use it, and they are now at the advanced and intermediate levels.
When asked why they prefer to use technology during their studies, seven students said-
a. It helps to understand the module material thoroughly;
b. It helps to complete the task conveniently on time;
c. It allows to collaborate easily with others;
d. It helps to get better result;
e. It helps to explore many other topic related to the given module.
The respondents mostly use technology to collaborate with their coworkers, and they rated the UWTSD HWB app an average rating. The majority of students use technology to complete their assignments by using Microsoft products with the aid of Google Scholars, however some use it at work.

2.3 Ethical consideration

Ethics is more concerned with norms, principles, and general judgments than it is with values, standards, or subjective judgments. It was made sure no one would be harmed by any of the questions that were included while creating the questionnaire. A consent question was created to ensure that students have the freedom to decide whether or not to respond. An effort was made to include responders of various ages in the poll to ensure its validity, which is believed was done in a courteous manner. 

3. Results
Some of the outcomes of the survey are stated below and thoroughly discussed in discussion section:





















4. Discussion
All 16 responders were aware of the technology and how to keep up with its constant change. Because of this, no student was turned away from using a smartphone or laptop/notebook. Every student, regardless of age, uses technology to interact with both the outside world and their peers. Smart devices are replacing pen and paper for assignments, presentations, and even taking notes. According to the survey, students between the ages of 18 and 46 are fairly knowledgeable about various technologies, whereas students between those two age ranges are beginners when it comes to using technology. The majority of students stated that technology makes it easier for them to fully comprehend the module material, improve their results, collaborate with others effortlessly, finish tasks quickly, and study a variety of related topics.
People frequently utilize smart gadgets for conversing as well as for accessing study materials. That is why people outside of universities are using smart devices. These devices are frequently utilized since they are used for communication. When questioned about UWTSD HWB apps, a range of responses were given. Some individuals claimed to be already familiar with all options, while others claimed they could require assistance in order to fully understand the features. Due to group projects and presentations, students frequently must work with others and use HWB apps for guidance before submitting their work to the same app. As a result, a rating of the apps was required, and students submitted an average rating. 

Gordon described how the survey was set up for the students in grades 10 through 12 to see how information technology and skills are used in higher education in his article "Student Use of Technology for Collaboration." A total of 140 students replied to the internet survey, which demonstrates that students in this age group use technology in their classes at a moderate level. Additionally, there was little student cooperation, and pupils' proficiency with programs and apps varied according to how much time was spent using them at home and at school. 
Similar to Gordon's survey, a number of students participated in the research paper's online survey and provided feedback on the provided questionnaire. In order to complete their homework assignments for research, many students at UWTSD use materials like articles, journals, and other helpful websites. Additionally, utilizing cloud-based tools like Evernote and Google Drive, students can collaborate on group assignments by annotating and sharing notes with other members of their study groups. 
The findings of the survey made it evident that students are now heavily reliant on technology, and as a result, they are proficient in using mobile devices. The majority of pupils do not require any training for future development, although a small number may require instruction to gain general technical experience. Some students may require assistance using HWB apps and understanding all the capabilities for future development. However, a broad seminar on the subject can help all students gain more self-assurance. The seminar can help students improve their ability to: 
A. Connect with the real world;
B. Familiarity with the UWTSD app and its interfaces;
C. Workforce preparation;
D. Encourages collaboration;
E. Provides assistance to various types of learners;
F. Easier access to information;
G. Teaches students online responsibility;
H. Makes learning more enjoyable.

5. Conclusion

People used to be confined to paper-based systems only, but as the world has changed, technologically based workplaces have grown. As a result, the students are attempting to adapt to a changing world. Previously, assignments had to be completed on paper and submitted physically, but now only a few paper-based tasks can be found. Universities now have their own websites where they can assign tasks and students can submit them once they have finished them. Some people are still figuring out how to use those devices, whereas current students are very comfortable because they are easier and more convenient to use. Students who are having difficulty should seek assistance from the school. Consequently, a training session might be scheduled for their benefit in the future. Although it is believed that all students should be required to attend a general class or meeting to aid with the fundamentals so that before they begin their course, all technology issues can be clarified. 
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Do you have any of the following devices?
Laptop/Notebook	Smart Phone	13	3	
What is your knowledge of ICT?
Beginner	Intermediate	Advanced	18.8	62.5	18.8	
How frequently do you use the technology outside the university?
Daily	Weekly	14	2	
Do you require assistance while using the UWTSD HWB?
Yes	No	May be	2	10	4	Do you use technology to collaborate with others?
Yes	No	15	1	How confident are you using the technology to collaborate?
Very confident	Not so confident	Confident	12.5	25	62.5	
What is your age group?
18-25	26-35	36-45	46+	2	4	9	1	What is your gender?
Male	Female	Prefer not to say	5	10	1	
1
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