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1. Term of references.
 A report submitted in fulfilment of the requirements for module Academic and Employability Skills, CertHE Skills for the workplace Term 1 Group 7, University of Wales Trinity Saint David.

2. Introduction.
¨ Searching our minds for answers (even if we come up empty) creates "fertile ground" in the brain for encoding the answer when it is eventually provided. ¨[footnoteRef:1] [1:  (Kornell, N. 2012)] 

 Why to spend my time learning new skills? I´ve thought about this for long time myself, and now, I can definitely say that learning new skills is, almost, the most important thing at work, and… in live. First of all, learning keeps your mind and health at sharp level. Is the way how you can exploit 100% your potential, have a new perspective and wide open a new reality of opportunities and options. Besides, new skills are needed in these quick changing times, where globalization and this new digital age is making us closer to each other, making communication a highly valued resource.
 With this report I want to show you how Academical and Employability Skills learning worked for me and how these studies will help me in my career.

3. Methodology.
 This project was conducted in tree main moments, one before my studies, one while I was studying, and one after finished them. I will take as a guide Atkins & Murphy (1993) model of reflection; showing you my issues, struggles, achievements and progressions, just like my feelings and perceptions in the time studying online; for first time and in other country. Based in my own experience at UWTSD as well as the tools they provide me, and a primary research within the University students of this course. A small students’ questionnaire online, 10 participants, about online learning experience.

4. findings.
       
    Software provided by UWTSD.

        

   UWTSD´s support very relevant:  8/10.

   Things could be improved in UWTSD online: 
· Lecturers’ engagement,
· Less content in website,
· Build confidence,
· More classes,
· Extra time for questions,
· Training to understand Moodle.

5. Discussion.                    
 There is a general happiness over online studies, and positives thoughts that reflects hight levels of satisfactions. However, there are some points where we find added difficulty and it is shared with most of the students in this course.
 I didn´t have any prior experience in online studies, and it was a long time ago when I had contact with books and academic staff. But, after this period, I´ve learned that is never late and never easy. Said that, let see the main problem I found with differents topics and situations which are in common with many students.

5.1 Online learning.
 Even when online learning is being comfortable and satisfactory, most of the students still prefer presential learning. I could see how apathy, a lack of motivation or the understanding of the material can happen at any moment.[footnoteRef:2] I didn´t have any experience studying online before, but, when our lecturer explained about this topic in the first class, was easy for me to see the advantages. My understanding was, that these online studies must be done with self-motivation, and self-discipline, due is not face-to-face communication; is like you don´t feel the same pressure and commitment. So, I had to motivate myself and follow a discipline/oriented plan, called PDP (Personal Development Plan), SWOT analysis, and weekly planner, learned in class as well, to create new habits. I, easily, implanted these tools in my day a day, taking it as my personal career development, to help me reach my goals. [2:  (Alawamleh, M., 2020)] 

 However, there are a couple of points than still should be implanted, in order to improve online learning, clarifying it:

· More examples to show; if you don´t have a model to follow, and is a new thing for some students, you cannot have a clear idea about the task the university is asking.

· Extra hours for questions, better guiding on the assignments and a Moodle training; teaching us how to use it and the content in there.





5.2 Managing time.
 Managing time[footnoteRef:3][footnoteRef:4] is important at all levels, personal and professional, having a positive impact. For my experience, making a good approach to your needs, and giving them a time frame, can give you greater productivity, less effort, and an idea of what you will or will not be able to do. But no everyone is doing well with this managing skill: 40% of the students could be struggling with a bad distribution of hours, making them stressed and procrastinating. Some of us work, or have a family burden, or not free time enough to keep their mental health. In my case, as an adaptable person I am, and having had experience managing time, at previous jobs many times, it wasn´t difficult for me to deal with this matter. Again, high recommendable PDP, weakly planner, and clear objectives; they are the better tools to organize time, and guarantee success in your day a day balance. [3:  (Harvard Business Review, 2014)]  [4:  (Wade, L., 2020)] 

 For this people struggling with time, I would suggest honesty; with the distribution of the time and the commitment with it. Change is only coming from us, in my opinion, not much the university can do in this matter, aside from provide the tools and support, being this essential.

5.3 Academic writing.
 Nowadays, academic writing, has become in a first-hand necessity. The use of internet and the news social media, blogs, and websites have increased the use of writing in our society. Academic norm and conventions[footnoteRef:5] (rather than rules) are stablished in a broad framework worldwide. My inexperience in academic writing and not being English my mother tongue, made me seemed like an interesting/necessary class for me. I knew the importance of formal writing and the structures of sentences and paragraph, but no the conventions and techniques established. I understood academic writing is part of a complex process: Finding, analysing, and evaluating, planning, structuring, editing and proofreading. And many tools to help you in many ways: Paraphrasing, summarising, synthesizing, quoting, referencing (sources), academic essay, report writing. The importance of giving credit to the people´s previous work that helped you to complete your search, apporting credibility and support to your work, and avoiding plagiarism. All this, sure will help me a lot professionally and, as I said, personally. After I happily understood these topics and the complexity of them, I felt more prepared and confident, pretty sure all my classmates felt the same way. [5:  (Sheffield, U., 2021)] 

 To improve this learning, I would say that would be positive to have a specific class, or any assistance just for this matter. Giving it the importance it deserves, as it is of general interest for all levels of university students.

5.4 Referencing.
 Referencing[footnoteRef:6] was a new topic for me. If someone had asked me before about referencing, I probably would have said that maybe is not a good thing, because citing authors would show that their text is not totally original, subtracting merit from his work. Nothing further from reality. I have learned that citing and referencing prove, not only the honesty of the person in recognizing that the work has not left her mind, also that that person has been documented. He has read the main previous contributions from people with better knowledge of the subject, and that, therefore, the document has been submitted at a carefully study. Even so, there are some others motives that make referencing an essential element, like: [6:  (Cooper, J., 2020)] 

· Make known previously published works, that serve as support to the information, thesis, theories etc. that we maintain.
· Give reliability to our work, documented the origin of the statements and contents and allowing their verification.
· Recognize the merits of others by preventing plagiarism.
· Allow the reader to expand on certain sections of the work.
 When we learned to do reference and text-citation nobody knows about how/who/when/where must be the citation, creating confusion as there are differents ways to do referencing and the many new things we were getting taught along the course. Practice is very important to excel in any field. In the same way I said with academic writing, referencing, is a very important part that deserve a specific time. Recommended to set a strong foundation in farer university studies.
 How Rosanna Silva said on her work ¨ citas bibliográficas ¨[footnoteRef:7]. [7:  (Silva, R., 2015)] 

 “When the sources that support a work or thesis of degree are incorrectly or incompletely mentioned, misinterpreted, or cited out of context to bias them in favour of their own argumentation, you run the risk that knowledgeable readers of the subject consider that are faced with situations of plagiarism or errors of interpretation of the sources, with the consequent loss of confidence in ethical conduct and worth professional of the person involved. To prevent this from happening, every time in the text of the work or thesis, expressions, data, or elements taken from the sources consulted, whatever their nature (printed, audio-visual or electronic, published or not), credit must be given corresponding and ensure the fidelity of interpretation”.


5.5 Public speaking and given presentation.
 The importance of public speaking[footnoteRef:8] is not only being able to do an effective presentation, but you can also apply your principles in every situation (promoting ideas, building credibility, presenting yourself professionally, …) Public speaking is a fascinating topic for me because of my personality; a bit introverted and not a good public speaker. With no experience and not enough confidence, this was the most difficult for me in this period, because is not something you can learn from a paper, is more like a feeling or a barrier you must break. Implying to change your personality, for a while at least, and get out your comfort zone. By the time of the individual presentation work was required, almost everyone was scared and overwhelmed by the task. Everyone was peaking about how difficulty this part will be for them. After few days and explanations, the feedback I got from my classmates was that their slides were done, but they still were lost about the speaking part. Certainly, the ability of public speaking must be physically trained and practised[footnoteRef:9]. Not only your speech; your non-verbal communication, your voice tone, your persuading ability, your critical thinking, arguing, vocabulary and fluency are very influential in public speaking[footnoteRef:10]. As an important requirement for employers in my wished job, and a personal challenge for me I am already willing to success and improve my performance every time. However, would be very helpful to make few prior practices in class, and have an instant feedback from our experienced lecturer. [8:  (Brarnard, D., 2017)]  [9:  (Bhatt, T., 2020)]  [10:  (Doyle, A., 2019)] 



6. Conclusions / recommendations.
 As my first year studying on university, and the situation of studying online, is being an exciting year so far for me, with many new things and a turn into a new life as student. In the beginning I had a feeling of illusion, curiosity and insecurity. Becoming in being stress, lost, and unconfident. After going through this term one and having an understand about how this university and modules basically work (after hours of dealing with Moodle, searches, findings and headaches…), I feel like I am ready now to face new modules and courses, and capable of reach my goal in this University of wales Trinity Saint David. Everything can be improved (universities, modules, the way of teaching) but let´s get this clear, learning depend on us, in the university or outside. Depends in your illusion, willpower, commitment and goals, and nobody can change that. The learning will come over the time and effort. We must make clear the importance of communication in our days and improve certain aspects, in my opinion, that would lead us to better teaching. These two points would be, if not essential, very important to consider:
· Maximum clarity (to better understand Moodle, objectives, examples, even deadlines)

· Extra time (for doubts and questions, practice presentation, …)


 To build confidence among students and offer them better guidance.
 Possibly a good solution would be to offer two tutored hours per week, without compulsory attendance charge. This accompanied by the individual effort of each one would help to raise the student's grade. Hope this report clarify my point of view and help any reader to a better understanding about this online learning, and what are the student’s difficulties and concerns.

            -----------------------------------------------o-------------------------------------------------                      



 -Thanks to University of Wales Trinity Saint David, Academic and Employability Skills´ lecturer Mr. Afzal Sayed Munna for his help and support, and CertHE Skills for the Workplace 2021 Term 1 Group 7.-
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