How the Criminal Justice System services victims and defendants through the Criminal Justice System. 

Over the previous years' The Criminal Justice System has had a good amount of positive image although it has also had a lot of controversy regarding how victims and defendants are treated through the Criminal Justice System (UK Parliament, 2026) The Criminal Justice System is a verity of different agencies including Courts, prosecution, police and prisons, there group task is to oversee crimes that have been reported, Protect the Public, Charge Criminals and maintain law, the Polices role is to report criminals, examining crimes, a Courts role is to decide if someone is guilty or not, a Prisons role is to help prisoners recover and make sure there sentences are being done and Prosecution’s role is to see if a case should go ahead or not (Crown Prosecution Service, 2026), It is in function due to reduce crimes, present punishments and supervise criminals, this essay will evaluate how the Criminal Justice System Services its Defendants and Victims through there system. 
Let’s begin with the Purpose of the Criminal Justice System, the whole purpose of the Criminal Justice System is to keep public ordered maintained, and making sure they are using rightfulness (HMICFRS, 2025) they also serve both victims who are the people who are or have been harmed and defendants who are the accused (Victims Commissioner, 2022) 
But how does the Criminal Justice System serve its victims, they do so by implementing protecting and keeping the communities safe, they do this by having officers apart of their Justice System to stop violence which stops the increase of crime (College of Policing, 2026), they also do this by doing restraining orders which can help a victim knowing that the harm caused is likely not to reoccur due to the restraining order, also in more dangerous cases the Criminal Justice System can put victims in witness protection if deemed necessary (Metropolitan Police, 2026) They have also get a chance of justice as they can put in a report to make sure the crimes are looked into, which gives the victim an opportunity to see the offender charged for the crime. 
They also get the chance to speak up in court and give their statement (Victim Support Services, 2026) They also have the right to know about the progression in their cases for example there court date or even the offenders has been let out of prison if convicted, they have also got access to counselling and further support during this time (Together for Mental Wellbeing, 2024) also in certain court cases they can help the victim as some victims don’t want to see the person who harmed them so courts can implement video statements or even on call so they don’t have to be face to face with the person who harmed them (Legislation, 2026). 
However, they also serve their defendants as they have the belief that they could be innocent until proven guilty, this is due to their legal rights they have the right to a fair trial, they have the right to remain silent and the right to legal representation and to be informed of their charges, they also have things in place to keep them safe from abuse of power such as Evidence Gathering and Interrogation (IDisovery Solutions, 2026) they also have protocols in place for a fair trial this can be autonomous judiciary and there are regulations in place to stop untrue evidence being presented, they can also appeal their cases if they want to or are unhappy with the outcome they can do this by contesting the decision the jury made or measures against incorrect convictions (Forrest Williams, 2024) 
Although it has not always been this way there has been changes in the Criminal Justice System in recent years there has been regulations put in place to make improvements for both Victims and Defendants, these changes include a more victim first approach meaning there needs and wishes are adjourned to, they are also strengthening the legal advice for defendants, both defendants and victims can both give call and filmed testimony's (Mortons Solicitors Limited, 2024) this will help with modern day things such as helping with Victims and Defendants Anxiety or Depression during these times (Victim and Witness Information, 2026). 
There are many other positives to helping victims such as both sides are receiving a fair trial and protecting their rights due to it being very directive, another positive is that the victim feels heard they get to say there story and in some cases it could feel as though they're being listened too, it can also help with the decision making of the court as the victims story is crucial for a case, there are also specialised courts for certain crimes (The National Archives, 2026). 
There are also positives for defendants to such as them being shielded from miscarriages of justice for example they can plea for a review on their results of their case (Sentencing Council, 2026) there is also a guarantee they have the same rights as the victims as both victims and defendants both have the same rights as by law both victims and defendants are entitled to a fair trial (Fair Trial, 2026)  another positive for defendants is that they get a chance to give their side of the story to help with their defence. 
But there are also weaknesses for both victims and defendants such as it can make court cases longer and more driven out (Stuart Miller, 2026)  it may cause victims of the cases feeling marginalised due to them seeing the person who harmed them having the same benefits as them this could cause many bad things in the long run such as depression or anxiety, there is also a unequal amount of legal help from victims or defendants, victims receive more help and guidance due to them being the person of interest in the case (Police.UK , 2026) 
To conclude The Criminal Justice System serves both its victims and defendants in a fair and truthful manner as there both having their needs and wishes heard to as there both being heard and listened to not just by the jury but also the judge as both the victim and the defendants story's both matter, but there are also regulations in place for both victims and defendants to make them feel safe and heard such as previous spoken on call or videoed evidence so they don't have to go face to face with the person who caused them or is accusing causing them of harm, that is how The Criminal Justice System services it’s victims and defendants by modernising their services so everyone feels as though they can be heard and listened to in their own way. 






College of Policing (2026) Investigation process. Available at: https://www.college.police.uk/app/investigation/investigation-process#:~:text=will%20be%20highlighted.-,Purpose%20of%20investigation,or%20prevent%20future%20criminal%20activity (Accessed on 26th of April 2026) 
Crown Prosecution Service (2026) Our criminal justice partners. Available at: https://www.cps.gov.uk/about-cps/our-criminal-justice-partners#:~:text=The%20CPS%20works%20with%20a%20range%20of,courts%2C%20prisons%2C%20probation%20services%2C%20and%20attendance%20centers (Accessed on 26th of April 2026) 
Fair Trial (2026) Fair Trials is the global criminal justice watchdog, campaign for fairness, equlaity and justice. Available at: https://www.fairtrials.org/ (Accessed on 26th of April 2026) 
Forrest Williams (2024) What to do if convicted in absense: Reopening your case with a statutory declaration. Available at: https://forrestwilliamssolicitors.com/news/what-to-do-if-convicted-in-absence-reopening-your-case-with-a-statutory-declaration/#:~:text=Lack%20of%20Notice:%20Demonstrating%20that,ensure%20that%20justice%20is%20served (Accessed on 26th of April 2026) 
HMICFRS (2025) Criminal justice system. Available at: https://hmicfrs.justiceinspectorates.gov.uk/glossary/criminal-justice-system/ (Accessed on 26th of April 2026) 
IDiscovery Solutions (2026) False Evidence: Questioning Document Authenticity in UK Court Proceedings. Available at: https://idsinc.com/false-evidence/#:~:text=Knowingly%20falsifying%20documents%20can%20also,sentence%20is%2010%20years'%20imprisonment (Accessed on 26th of April 2026) 
Legislation (2026) Criminal Justice Act 2003. Available at: https://www.legislation.gov.uk/ukpga/2003/44/notes/division/4/11/3 (Accessed on 26th of April 2026) 
Metropolitan Police (2026) Support for victims and witnesses of crime. Available at: https://www.met.police.uk/advice/advice-and-information/victim-support/victim-witness-support/ (Accessed on 26th of April 2026) 
Mortons Solicitors Limited (2024) The use of Pre – Recorded Evidence in court for sexually – related offences. Available at: https://www.mortons-solicitors.co.uk/the-use-of-pre-recorded-evidence-in-court-for-sexually-related-offences/#:~:text=Research%20Suggests%20Pre%2DRecorded%20Evidence,4645%20defendants%20and%2028793%20charges. (Accessed on 26th of April 2026) 
Police.UK (2026) Victims Right to Review Scheme. Available at: https://www.police.uk/advice/advice-and-information/victim-support/victims-right-review-scheme/ (Accessed on 26th of April 2026) 
Stuart Miller (2026) How long can a court case stay open in the UK?. Available at: https://www.stuartmillersolicitors.co.uk/how-long-court-case-stay-open-uk/ (Accessed on 26th of April 2026) 
The National Archives (2026) Types of courts in England and Wales. Available at: https://caselaw.nationalarchives.gov.uk/courts-and-tribunals (Accessed on 26th of April 2026) 
Together for Mental Wellbeing (2024) Criminal Justice. Available at: https://www.together-uk.org/what-we-do/services-we-provide/criminal-justice/ (Accessed on 26th of April 2026) 
UK Parliament (2026) A criminal justice system in crisis? Available at: https://www.parliament.uk/business/commons/committee-corridor-podcast/a-criminal-justice-system-in-crisis2/ (Accessed on 26th of April 2026) 
Victims Commissioner (2022) A Vision for victims – participants, not bystanders. Available at: https://victimscommissioner.org.uk/news/a-vision-for-victims-participants-not-bystanders/ (Accessed on 26th of April 2026)
Victim Support Services (2026) Victim Impact Statements. Available at: https://victimsupportservices.org/help-for-victims/victim-impact-statements/#:~:text=What%20is%20a%20Victim%20Impact,present%20a%20statement%20as%20well. (Accessed on 26th of April 2026)  
Victim and Witness Information (2026) Getting support before a trial. Available at: https://victimandwitnessinformation.org.uk/the-court-process/pre-trial-support (Accessed on 26th of April) 
