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1.0 INTRODUCTION AND OBJECTIVES OF THE EXERCISES
In the lecture, you learnt about Emerging Global Technologies, which has become an essential factor in business functions. Apply your understanding and knowledge from what you learnt in the lecture about the topic by answering the following: 


Please read the following and then answer the questions as best as you can, your lecture notes, text book, library databases and/or the Internet can be used to answer the questions. – 30 mins 
Once you have done that, discuss your answers with other members on your table – 10 mins 
Be prepared to discuss and even present your findings to the rest of the class, upon the lecturer’s choice

1. In reference to Global Emerging Technologies state your views on the following, their impact on current business Trends and which business sector they are most relevant & why:

a. Artificial Intelligence

b. Nano Technology

c. Quantum Computing

d. Mobile/Social Internet

e. CX – Customer journey, experience, commerce and personalisation

2. How does VoIP and Bandwidth impact these global emerging technologies? Discuss the below:
a. VoIP technology
b. Fibre Optics
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