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1.Introduction

First shop in United Kingdom was opened in 1998. (Available at: http://news.bbc.co.uk/1/hi/business/171187.stm accessed at 11.03.2020). Now in United Kingdom are opened 995 stores. (Available at:  https://www.statista.com/statistics/218388/number-of-starbucks-stores-in-the-uk/  accessed at 11.03.2020).
We offer the highest quality coffee for our customers, we try to make everything better then we found and to do our business responsibly.  (Available at: https://www.starbucks.com/about-us accessed at 11.03.2020).













2. Job descriptions

Location:Starbucks, Morfa Shopping, Swansea.
Program: from 10:00 AM to 19:00 PM, 45h/per week.
2.1.The main purpose job 
We are looking for a Starbucks Manager who can be responsible for daily operations and who can be able to motivates our staff to provide excellent customer service. (Available at:  https://resources.workable.com/cafe-manager-job-description accessed at 10.03.2020)
2.2.Duties and responsibilities
One of the key points that we are looking for a manager position is to be able to organise the team and to keep it motivated, to do staff meeting and trainings, because we want to be sure all the staff understand their responsibility and they do the job properly for our customer and for our company. (Available at: https://www.perfectdailygrind.com/2019/07/coffee-business-management-what-do-you-need-to-train-staff/ accessed at 10.03.2020)
Also, another responsibility is to be able to solve all the issues and to take feedback from our costumer and to be focus to improve our services, based on feedback, and to make sure that all customers are satisfied, so our company will benefit from more loyal customers. (Available at:  https://www.indeed.co.uk/Starbucks-Manager-jobs-in-London?vjk=71f981c5fc073572&advn=9323787417704720 accessed at 10.03.2020)
The job holder needs to check the stock everyday, and to do the orders for what we need, and to check the quality of products. This thing is very important, because if we are missing product, we can lose our costumer and also our income. (Available at: https://www.job-applications.com/starbucks-manager/ accessed at 10.03.2020)
2.3.Salary and benefits 
We offer a permanent contract and a start salary of 28.000 £ per year, but we are able to offer bonuses up to 10% if the target is reached. Also, our benefits include 28 days of holidays and a pension scheme. (Available at: http://www.open.ac.uk/about/employment/Benefits accessed at 11.03.2020)






3.Person specifications

3.1.Qualification and experience 
The experience must be at least 3 years, because we are looking for a professional manager, with specific skills, to can be able to do the duties based on our job description.(Available at:  https://venngage.com/blog/graphic-design-skills accessed at 11.03.2020)
The qualification required for this position is a management degree, because we expect the candidate to have the knowledge and understanding for the manager position.(Available at: https://www.fia.uk.com/news/blogs/why-the-industry-needs-a-formal-qualification.html accessed at 11.03.2020)

3.2.Skills
Communication is the first skills that we are looking for, because it contributes to productive relationship in the workplace environment Also, is one of the most important skills, because the manager needs to speak with people and to take feedback from them, and also to do staff meetings.(Available at:  https://mce.eu/ten-key-skills-every-manager-needs/  accessed at 11.03.2020)
Another required skill is leadership, because we expect from the manager to organised our team and to be able to use this skill, to be an example for our employees, when he do meeting and trainings, and we want to be sure all the staff understand their responsibility clear. (Available at: https://www.brightonsbm.com/news/6-essential-skills-managers/ accessed at 12.03.2020)
We consider that problem solving skills are necessary for this job, because after analysing the cause of the problem and finding a solution, the issue can be solved, and this is very important in regards our customers. (Available at: https://www.thebalancecareers.com/problem-solving-skills-with-examples-2063764 accessed at 12.03.2020)
We are looking also for the time management skills, because the manager needs to do the stock and to  ensure all the product are delivered on time. (Available at: https://corporatefinanceinstitute.com/resources/careers/soft-skills/time-management-list-tips/  accessed at 12.03.2020)





4.Conclusion 


We hope to find the perfect candidate, to enjoy our professional team, based on our job description and on the person specification that we needed. 
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