I would like to apply to become a Support Worker because I would like the opportunity to pursue a career working within healthcare. I believe being a support worker would enable me to provide compassionate and holistic care and support to patients while working closely with and under the supervision of other healthcare professionals. I have always had a strong interest in the physiology of the human body, and I am interested in further pursuing a career in nursing in the future, where I would have the opportunity to facilitate, support and assist individuals in both an autonomous and collaborative manner. 

I have previously volunteered on the children’s ward in Glangwili Hospital. Volunteering has given me the opportunity to provide emotional support to parents and families while also helping to care for a diversity of people with varying backgrounds, ethnic groups, religions and cultures. Furthermore, volunteering has also helped to strengthen my organisational and time management skills. Completing work experience and volunteering roles within a healthcare setting allowed me to find out how I could apply that passion to my studies. I am currently studying for a higher-education certificate in Nursing Studies and Health which enables me to exercise my passion for learning about healthcare and has allowed me to see the inseparable connection between holistic care and the nursing process. We have covered a variety of modules on the course which have taught me many valuable skills that I will carry over into my working life. For example, the Communication and Counselling module has taught me the importance of having empathy and providing compassionate care as it can strengthen relationships with patients and inspire hope in those who need it when in vulnerable situations.  

Since leaving school, I have developed many key skills and valuable life experience in different job roles. Working as a Customer Assistant in TSB Bank enabled me to develop my communication skills as working in a front-of-house role meant I interacted with many people every day; from helping them to solve their queries to making deposits into their accounts. In my role, I was able to build trusting relationships with customers and this skill will be important when building mutual partnerships with patients and their families. Working in banking also taught me the importance of confidentiality which I also understand to be a fundamental principle in healthcare. I have also previously worked in a hair salon where I was able to build rapport with individuals very quickly which would be applicable in a healthcare setting, where it is important to build relationships with the individuals you care for whilst also still remaining professional. I am an active listener and team player which are qualities I believe to be imperative in healthcare when working as part of a multidisciplinary team. Through my working experience, I feel my strengths lie within a career role involved in healthcare as I enjoy providing high standards of care whilst also continuing to develop new skills in an employment focused on the promotion of health and the prevention of illness. 

In terms of my administrative skills, before commencing my return to education, I was employed as a legal secretary in a solicitor’s office. I am a confident and skilled audio typist and fully literate in the use of Microsoft Office. I am efficient at scheduling and pay close attention to detail to ensure accuracy. Due to the nature of the working environment, I am experienced in working to tight deadlines and I can confidently say that I react well under pressure and stress. The role also required me to be a skilled multi-tasker as in order to maintain our overall performance as a team, we would share and alternate duties. Assisting other team members meant we were able to achieve high quality outcomes in our work and meet deadlines which meant a far less stressful environment for staff. By diminishing stress levels in the workplace, it allowed myself and other colleagues to uphold an environment that encouraged better mental health and boosted workplace morale. 

I believe I am able to maintain a healthy work/life balance through hobbies such as baking. I also currently work as a self-employed cake decorator where I have the responsibility of creating bespoke cakes for events such as birthdays and weddings. Running my own business has given me the opportunity to develop and learn many skills such as decision making and independent working. I am a mother of a four-year-old little girl who is the driving force behind my career decisions. Being a mother has taught me many skills which I feel would now be applicable in my pursuit of a career in healthcare. Quick critical thinking, a plethora of patience and planning are just a few skills to name. Being a parent has also taught me adaptability and flexibility and it has educated me on how to respond well when in sensitive situations. 

My calm, conscientious and focused personality will be applicable if I am able to obtain employment within the healthcare system and eventually go on to further studying. I am hopeful that one day I will go on to achieve further education and complete a nursing degree. I am mindful that in a busy care home, a clear focus remains on the true essence of what it is to work in a healthcare environment and the importance of integrating the five core values of nursing: human dignity, integrity, autonomy, altruism and social justice. 
