[image: ]School of Early Years – BA programmesThe issues you raise via student reps, module feedback and student surveys are used to make decisions at every level of the Univeristy. We want to let you know what happens with your ideas and comments and update you on the work we’re doing to improve your student experience.

No issues raised
· Staff and students can use Webhelp for any issues with IT. IT&S would appreciate any feedback regarding how systems had worked during the academic year. 
· Student Services Study skills would continue until the end of July; it was hoped to set up a study skills session for resits, which would be advertised on the Student Services website.  Student Services Staff will be on campus over summer to organise pre-assessments.
· Issues raised relating to library services have been forwarded to LLR

· PGCE mock interview.  Sioned Saer will facilitate this and will forward details when available.
· Student Services is looking into having an evening slot for evening students in order to offer support with academic skills.  
· [bookmark: _GoBack]Students suggested the PREVENT programme be included in next year’s employability week schedule.  It was agreed that this would be a good idea.
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