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Task 1 – Personal Brand
Personal brand is how I present myself professionally and what makes me distinctive to employers. Pawar and Gandhi (2016) suggest that individuality and professional identity are separate brands, so I must deliberately build my professional brand to show my strengths, skills and values. My dream job is to become a social worker, and my current strengths support this goal. My communication skills allow me to listen carefully and explain things clearly, which I hope colleagues would associate with my name. Teamwork is another strength; I work well with others and value shared decision-making, which is essential in multi-agency practice. I also bring empathy which Social Work England (2026)  identifies as a core element of emotional intelligence and which underpins relationship-based practice, however my brand needs development. I have limited experience in social care setting, so I plan to seek volunteering and placement opportunities to show these skills in real situations. 
National Career Service (no date) highlights that social workers require skills such as patience and staying calm under pressure. These skills match my own strengths, and I want to build evidence of them through experience. I also want to build a professional LinkedIn profile that reflects my values and the standards expected of social workers. Developing my personal brand will help me stand out and show employers that I am reliable, compassionate and prepared. By turning my strengths into evidence and gaining experience, I will move closer to my dream job as a social worker. 







Task 2 – Network Map and Rationale 
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Phillips and Ellinas (2014, p.1) define networking as “the development of the relationship which can be measured by the number and quality of relationships one has”. Using this definition to reflect on my own network, I would describe it as a hybrid network, combined closed and open events. My career network (colleagues, tutors, classmates and mentors) and social network (family, friends, neighbors, sports club) are relatively closed, built on long-established relationships that provide strong bonding social capital through trust and familiarity. My support network, including my counselor and university support services, and my community network of clubs, neighbours and local groups, are more open, exposing me to people and opportunities beyond my immediate circle. 
In terms of social capital, using the bonding, bridging and linking framework, my bonding capital is strong, with family, friends and counsellors providing consistent emotional and practical support. My bridging capital, connecting across different social groups, is comparatively underdeveloped; classmates and volunteering contacts are a start, but I rarely connect these separate groups with one another. My weakest area is linking social capital: connections with people who  hold more influence or seniority than myself, such as employers or industry professionals. 
To improve, I need to build bridging capital by actively introducing contacts from different areas of my life to one another, for example connecting classmates with volunteering opportunities. To strengthen linking capital, I plan to attend career events and build purposeful professional relationships online. Raman (2018) highlights that platforms such as LinkedIn are a practical way of developing and maintaining professional collaboration and influence. Building these ties will diversify the resources, information and opportunities available to me, supporting my ongoing personal and professional development. 












Task 3 – Blog
The Impact of Telemedicine on Rural Communities
Introduction:
For people living in rural communities, accessing healthcare can sometimes become difficult because of long travel distances, limited transport and fewer local healthcare services. Telemedicine uses digital technologies such as telephone and video consultations to allow patients to communicate with healthcare professionals without always traveling to a healthcare setting. This blog is written for people living in rural areas, to help them understand how telemedicine could make it easier to get the care they need, and what to be aware of when using it. 
One important benefit of telemedicine is that it can improve access to healthcare. People living in remote areas may otherwise need to travel considerable distances to attend appointments. Telemedicine can allow suitable consultations to take place from home reducing travel time and costs. The World Health Organization (2024) identifies telemedicine as an important way of reducing geographical barriers and improving access to healthcare, particularly where distance is a significant challenge. 
Telemedicine can also support people living with long-term health conditions. For example, patients with diabetes may receive regular advice and monitoring without attending a healthcare facility for every appointment. Another advantage is improved access to specialist healthcare. Rural healthcare professionals can communicate with specialists located elsewhere, helping patients receive advice that may not be available locally.                                    
Petroccia and Esposito (2026) highlight  telemedicine can also create digital inequalities. Some rural residents may have unreliable Internet connections, limited access to suitable devices or insufficient digital skills in older adults. Connectivity, affordability and digital literacy as important factors when developing effective telemedicine  services. Therefore, healthcare organizations need to ensure that digital services do not exclude people who may already experience difficulties accessing healthcare.                                                                                                                                                                        
However ,Telemedicine can have a positive impact on rural communities by improving access to healthcare, reducing travel and supporting communication between patients and healthcare professionals, it should not completely replace face to face services. A combination of digital and face-to-face healthcare can provide greater choice and help ensure that rural residents receive safe, appropriate and accessible care. For telemedicine to be successful, health and social care organizations should consider patients individual needs, digital skills and access to technology, and provide training and support for both patients and staff.
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Figure 1: (Murphy, 2023)
Task 4 – NHS Equality, Diversity and Inclusion Quiz 
Q1: What is the primary goal of the NHS Equality, Diversity and Inclusion Improvement Plan?
- Primary goal of NHS EDI improvement plan is to improve equality, diversity, and inclusion across the NHS workforce and create a stronger sense of belongings, so that NHS Staff have a better experience at work and can contribute fully to patient care. (NHS, 2023). 
Q2: How does the NHS EDI improvement plan propose to tackle the gender pay gap 
- The NHS EDI improvement plan proposes reducing the gender pay gap by analyzing data, implementing the Mend the Gap recommendation, and improving an effective, flexible working policy. 
Q3: What is meant by the term ‘intersectionality’ as used in the NHS EDI improvement plan
- Intersectionality refers to how a person’s different protected characteristics overlap and combine, often creating unique or compounded experiences of discrimination rather than isolated ones. (NHS Employers, 2023).
Q4: Why is it important for the NHS to create a psychologically safe work environment?
- Psychologically safe work environment helps NHS staff feel more comfortable speaking up, sharing concerns, asking for help and reporting mistakes without fear of blame or unfair treatment. 
Q5: How does the NHS EDI improvement plan suggest improving the experience of internationally recruited staff?
- It suggests improving the experience of internationally recruited staff by providing better support, ensuring fair treatment, tackling discrimination and bullying so that internationally recruited staff feel welcomed, valued and included in NHS workforce.
Q6: What role does leadership play in advancing EDI objectives according to the NHS improvement plan?
- Leadership plays a key role by setting clear EDI priorities, promoting inclusive behaviors, holding organizations accountable, and ensuring that equality and inclusion are embedded in NHS policies and decision-making. 
Q7: Identify one way the NHS EDI improvement plan aims to reduce health in Equalities within the workforce. 
- One way the NHS EDI Improvement Plan aims to reduce health inequalities is by improving access to fare and inclusive employment opportunities, support and career progression for staff from under-represented groups. 
Q8: Why does the NHS EDI improvement plan emphasize the importance of collecting and analyzing data on protective characteristics? 
- The NHS EDI Improvement plan emphasizes collecting and analyzing data on protected characteristics is to identify inequalities, monitor workforce differences, and understand where discrimination or barriers may exist. 
Q9: Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
- Flexible working policies can improve equality and inclusion in the NHS by helping staff balance their work with caring responsibilities, health needs, family life, and other personal circumstances. 
Q10: What is one strategy mentioned in the NHS EDI improvement plan to combat bullying and harassment in the workplace?
- One strategy is to review bullying and harassment data by protected characteristics, set reduction targets, and put plans to improve staff experience each year. 
Task 5: A Letter to my Younger Self
Dear Younger Me,
I am writing this letter to you to reflect on a time when academic pressure had a negative impact on my well-being. I remember feeling overwhelmed by assignments, deadlines and expectations I placed on myself. Instead of taking breaks or asking for support I sometimes kept my worries to myself. Looking back, I now understand that emotional intelligence and resilience could have helped me manage this period more effectively. Through this module, I have learnt that emotional intelligence involves recognizing, understanding and managing my emotions. Emotional intelligence is the ability to perceive emotion, integrate emotions to facilitate thought, understand emotion and to regulate emotions to promote personal growth (NHS Networks, 2024). If I had developed these skills earlier, I might have recognized the signs of stress before they became overwhelming. I could have communicated my concerns to my lecturers, friends or family rather than trying to manage everything alone. 
I have also learnt that resilience is more important than dealing with challenges and setbacks. Research suggests that resilience can help to manage stressful situations , protect from mental illness and improve health and being (Skills for Care, 2026). At the time, I sometimes viewed difficulties from my studies as failure. Developing resilience could have helped me understand that making mistakes or struggling with an assignment does not mean that I am unsuccessful. Instead, I could have learned from setbacks, adapted my approach and continued working wards my goal. 
Resilience is the capacity to withstand or recover from difficulties. It draws on personal sources such as self-esteem and emotional regulation and environment ones such as friends, family and support networks. (Herman et al., 2011).  



Task 6 – Gantt chart 
[image: ]
Task 7: Making Changes (Report)
Introduction:
As a care home manager, I propose introducing a digital care planning system to replace paper-based care plans. This change aims to improve the accessibility, accuracy and timely updating a resident’s information. 
Planning the change:
Paper-based care plans can be difficult to access when information needs to be shared quickly between staff. Digital care planning could allow authorized staff to access current information more efficiently and record changes promptly. Care Quality Commission (2023) highlights the importance of care records being accurate, complete, up-to-date, securely maintained and accessible to authorized people.
Applying Kotter’s Eight Step Change Model (1995)
Step 1 – Create a sense of urgency
I would like to explain why moving  from paper to digital care planning is necessary and how it could improve record keeping and communication.


Step 2 – Build a guiding coalition:
A small implementation team could include the manager, senior carers and staff representatives. 
Step 3 – Form a strategic vision:
The vision would be to create a secure comma accessible and person-centered digital care planning system that supports high-quality care.
Step 4 – Enlist volunteers and communicate the vision:
The manager would communicate the benefits through staff meetings, demonstrations and regular updates, while giving staff opportunities to ask questions.
Step 5 – Remove Barriers:
Staff with limited digital confidence would receive training and ongoing support and full stop technical assistance should also be available.
Step 6 – Generate short-term wins: 
The system could initially be piloted with a small number of residents.
Step 7 – Sustain Acceleration:
Feedback from staff would be regularly reviewed and any problems addressed before extending the system across the care home.
Step 8 – Anchor the change:
Digital care planning would become part of normal working practice through policies, staff induction, refresher training and regular monitoring.
Skills Required
Department of Health and Social Care (2026) sets out the skills a manager should develop, including effective communication, leadership and managing resources. To carry out the change effectively, I will need strong communication to explain the clear purpose for change, and leadership to motivate staff and model the new approach. Conflict resolution will help me address disagreement constructively, and empathy will help me support staff who feel anxious about technology. 

Barriers and Solutions:
A significant barrier may be staff resistance, particularly among employees who are comfortable with paper records. Consultation, demonstration and practical training could help address this. NHS England (2026) highlights the importance of staff engagement, clear communication, planning and ongoing support when introducing new digital systems. Technical problems could be addressed through technical support and a contingency plan. Data protection is also important because digital care plans contain confidential information.
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