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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I began my career with South Wales Police in September 2020, during the initial six months of training I have personally been presented with a number of challenges, one being we are in a worldwide pandemic with COVID19 where there are a number of restrictions in place and two starting a new career that includes a number of academic modules, exams and assignments. During this essay, firstly, I will define stress and resilience and will move on to discuss and compare the coping strategies I have implemented to date to develop resilience and minimise stress throughout my initial six months by drawing on the pros and cons of each to establish what personally worked well for me but also what did not. This is vitally important for my personal self-reflection and progression because it can forward help me throughout my policing career and can also assist other colleagues out on division as it is important to share and support one and other and uphold the ‘policing family’ spirit to ensure the wellbeing of each other. To develop my answer further, I will be utilising Borton’s Reflective Tool model, this was designed in 1970 which is based on three questions, what, so what and now what. (Borton, 1970). The ‘what stage’ allows for a description stage of reflection, ‘so what’ is the theory and knowledge building stage of reflection and ‘now what’ is the action-oriented stage of reflection. (Borton, 1970). 
 
According to MIND, (2019) there is no medical definition of stress; stress can be described as situations or events that put pressure on us which can ultimately lead to mental health problems such as anxiety or depression. It has been noted by Her Majesty’s Inspectorate of Constabulary and Fire & Rescue Services, (2018) that mental ill-health and stress is said to affect one in four people at some point in their lives. It is therefore vitally important that the police work together with partner agencies to ensure the most vulnerable in our communities are provided with the help and support they need but equally as important that operational officer’s and support staff are provided with the same level of support. Unfortunately, it was only in 2011 a South Wales Police Constable took his own life due to the stress of being investigated by the forces Professional Standard’s Department. (WalesOnline, 2011). Figures show that South Wales Police and Gwent Police were at the top of the long-term sick leave table out of the 43 forces in England and Wales in 2017 as reported by BBC (2017). The Home Office statistics also noted the number of police officers in Wales signed off work due to stress has more than doubled in the last four years. 

Based on the above information, It is therefore critically important to take steps to look after our personal wellbeing as this can help deal with pressure and reduce the impact that stress has which is often referred to as emotional resilience. Resilience is described as the ability to adapt and grow following difficult and hard times. (NHS, 2021). Psychology Today (2019) have advised that resilience is the psychological quality, which allows an individual to be knocked down by the adversities of life and come back as strong as before. Researchers have identified a number of factors that enable us to ‘bounce back’ which include trusting relationships, emotional support through family, friends and communities, support management and hope that things can change. (NHS, 2021). There are a number of factors that can make our resilience vulnerable which can include the commitment to our jobs, COVID-19, challenging working environments/remote working and lack of communication. Spiring (2020) noted that resilience is incredibly important as it helps us to better handle the challenges we encounter. 

Unfortunately in 2020, Coronavirus was labelled a pandemic by the World Health Organisation (Roberts, 2020). Public Health Wales (2021) have confirmed 208,119 cases have been reported to date. I for one was unfortunate to contract the virus during my initial 6 months training, this was just prior to my second exam meaning I missed the initial exam date as I had to self-isolate. This most certainly exacerbated my initial worries surrounding COVID19 and the exam. I have also recently bought my own apartment; contracting COVID19 took away this achievement as being locked away by myself with no means of any outside space or family contact definitely increased my stress and anxiety levels. To overcome this I stayed connected with my family and friends via text, phone calls and FaceTime, this was a great alternative to emotional support and emphasised the importance of staying connected. Out of my cohort, during the time I was isolating due to COVID19 5 others were, to minimise the stress and cope with this I created a communication group that allowed us to reassure each other, revise for the upcoming exam and check in frequently. 

The new challenge we are all faced with COVID19 brings a whole host of new challenges and considerations to contend with. Around 70% of our learning during training was delivered remotely at home, I personally found this difficult as this does not suit my learning style as I often find myself looking for reassurance and have many questions to confirm my understanding of the topic. Reaching out to people, remaining hydrated, eating well and getting on with it helped me to better handle this as accepting this was out of my control made me feel more assured as I was not the only one in this position. I also know that giving the current climax this will remain the same going forward with my academic studies so keeping a positive mind set will assist me to overcome this.

Throughout my previous studies and work ethic, I have always found myself doubting myself and often look for reassurance from peers and managers. Being back in education after five years, I definitely felt the pressure of learning so much new information in such a short period. Because of the amount of information there is to retain, I often found myself feeling overwhelmed and would work after hours to ensure my understanding and make additional notes. I also noticed a change in my behaviour and withdrew from my friends and family. During a review with my trainer, it was discussed that I needed to take more time for myself to ensure I do not burn myself out. Being a very passionate and dedicated person, I did initially find this difficult but knew I had to take this on board which I feel I successfully have. I found comfort in developing new hobbies however, some helped reduce stress and build resilience to the challenges I was faced with but some did not. 

I regularly engage in physical activity by attending gym classes as this helps me feel good and reduces stress as it helps me release energy and feel energised, with these currently being closed I found myself lacking the motivation to get out and exercise which then had an impact on my eating habits. As advised by NHS (2018) exercise can significantly reduce stress levels. I personally found going out for a run by myself did not work for me but found it did in engaging in Zumba classes via Zoom more beneficial as I felt I had the support and social aspect of others, I now participate in these classes twice a week. I have also made a conscious effort with my eating habits over recent weeks as when I eat poor it makes me feel even more stressed and worried, almost a vicious circle. 

Online therapy has also helped me; prior to the lockdowns we have been faced with, me and my mum would often go into town for lunch and to shop but with these being closed now I find having time out, going online and shopping makes me personally feel happy. My mum and I also purchased matching bikes at the beginning of lockdown so going out for light rides together has increased our fitness levels but also allows us to spend time together, speak about things we are worried or stressed about and support one and other. 

During recent months, based on the information discussed above, I have definitely taken steps to achieve a positive resilience to the changes I have been faced with which has ultimately caused me stress. A new career
It is inevitable within a challenging role to get stressed, however after overcoming the first six months of training successfully learning what works for me and what doesn’t does make me feel assured going forward. I have learnt that in these presenting times I have fantastic support mechanisms surrounding me with my friends and family and even more throughout the police going forward. 

To conclude, it has been identified by Police Federation, (2019) that low morale, stress and demanding factors are the main factors behind officers resigning, going sick and ultimately leaving the force with 66% saying they would never consider returning to work for the police service. This clearly outlines the importance to develop resilience and know whom to turn to for further support; I for one do not want to be part of that statistic as I am hoping for a long and successful career with South Wales Police. 

As demonstrated throughout this essay, I feel being open and honest on what causes me to feel stressed and what can help build resilience surrounding this will assist me throughout my career. I am aware and if required will be utilising further support platforms within South Wales Police such as mental health and wellbeing single point of contact (SPOC’s), wellbeing champions and could further turn to support to charities such as MIND. 

I am to keep a good working relationship with my direct line manager, friends, family and the university to minimise any worry I have surrounding my day-to-day duties.


Word Count: 1648. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this essay, I will be discussing a recent policing incident I have been faced with during my initial 12-week tutorship in which I played a significant part on the service user, which involved conflict. To develop my answer further I will be utilising Borton’s Reflective Tool Model and Gibb’s Reflective Cycle simultaneously. Rolfe (2013) identified that Borton’s model allows us to consider three stages. What stage, what now and now what stage to aid our reflection on a situation. Gibbs (1988) addressed that the Gibbs Reflective Cycle focuses on the ability to self-reflect on our actions and experiences by using six stages that are the descriptive stage, the feeling stage, the evaluation stage, the analysis stage, the conclusion stage and lastly the action plan considering what you would do differently in a similar or related situation in future. 

Protecting the communities we serve, officers and public is the focus of policing and preserving lives is at the forte of what we do. Policing can be a physically and demanding and potentially volatile and dangerous profession. College of Policing (2020) have noted that the police routinely have to respond to and deal with conflict situations involving violent and aggressive people. In responding to these kind of situations, police officers not only put themselves in serious danger but also their actions have consequences for public safety, which can ultimately affect trust and confidence in the police by the public. Conflict can be defined as a serious disagreement or argument about something with individuals who have opposing opinions. 

Due to these conflicting situations, the law acknowledges that the police will sometimes need to resort to using force in conflict situations, providing this is justifiable, proportionate, legal, appropriate, necessary and ethical. It has to be reasonable in the course of preventing crime or assisting in the lawful arrest of offender or those suspected of the offence or of persons who are unlawfully at large which is governed by Section 3 of the Criminal Law Act 1967. College of Policing (2021) refer to ‘reasonable’ meaning necessary for a purpose permitted by law, the amount of force used must also be reasonable and proportionate such as the degree of force used must be the minimum required in the circumstances to achieve the lawful objective. 



There are a number of legislative powers that govern the use of force which include The Criminal Law Act 1967, The Police and Criminal Evidence Act 1984 and Common Law Act 1967. In addition to this, police officers and staff have a duty to take care of themselves and not endanger others; this is outlined under the Health and Safety at Work Act 1974.

It is vital that officers use non-violent means to resolve an incident before using force as this is a last resort. It is crucial that officers are equipped to contain and deescalate situations, use communication techniques, and nonverbal communications to assist with this. College of Policing (2010) commented that our facial expressions, posture, gestures and tone of voice are the most powerful types of communication, which will ultimately aid us with building better relationships in conflicting and challenging incidents. Over fifty percent of our daily communication is via non-verbal communications, this highlights the importance of them in every situation. 

It has been reported by the College of Policing (2021) that 10 percent of all public complaints made to police forces in England and Wales related to use of force. It is clear that in recent years aside from physical injury that using possible force can have, a negative encounter with the police has the potential to damage relationships between the public and the police and can cause detriment to the reporting of incidents. Placing an individual in handcuffs has to be justified as advised by the CPS (2019) as it can be seen to violate that individuals Human Rights more specifically Article 5 the right to liberty. 

As outlined by The College of Policing (2013) the National Decision Model has been adopted by the police service in England and Wales to support and assist decision making when dealing with an incident. It is vital that this is adhered and adopted to every incident to ensure all policing decisions are consistent with the principles. 


What: 

During a recent shift, I received a call on my force issued airwaves radio with a report of a young female who was suffering from mental health and the hostel she was currently residing at had concerns when she left after discovering a suicide note in her bedroom along with blood splatters and razor blades over her bedroom floor. My tutor and I responded to this incident as a matter of urgency, blue lights were activated on our police vehicle for a rapid response giving the nature of the incident, and the call was graded in accordance to this. 

On receiving the call, I considered the first part of the National Decision Model and made contact with the reporting person via the telephone to gather further information of the girl whilst upholding the core principles. It was disclosed by the hostel staff that she had been involved in an altercation at the hostel with another person residing there and her mental health has been unstable over recent weeks. I gathered a full description of the individual and confirmed what she was wearing and what direction she was heading when leaving. The staff advised that in the suicide note found, the girl referred to jumping in front of a train to end her life.

On our way to the nearest train station, I completed relevant checks on the individual via our Police National Computer database, this allowed us to note previous dealings and personal warning markers which are needed to ensure our and the communities safety. From this, I was aware that the individual had previous for concealing items, drugs, violent and mental health. This ultimately assisted me to make a threat and risk assessment to both the public and ourselves and decide on a strategy to deal with this type of incident. 

Upon arrival at the train station, no sight was made of the individual so nearby searches were completed with the help of other officers from nearby stations. I used my radio to communicate with the control room to ensure they were updated throughout and assistance was provided by the camera room in which they reported a young female was spotted on a local bridge near to the station matching the description. My tutor and I proceeded to this location and spotted the girl in question in need of help, at the time of arrival the individual was smacking her head on the metal rails of the bridge causing injury to her forehead. 

I immediately activated my body worn video and initially kept a clear safe distance and maintained awareness of my surroundings. As advised by College of Policing (2020) it is vital to approach a person suffering from mental health and capacity calmly with an open and non-threatening stance, be aware of the tone of voice using, introduce yourself; be sensitive, compassionate and patient. 

I went on to introduce myself by my first name to build a rapport with the young girl and as I got closer, I emphasised that I was no physical threat. Initially the girl responded well by stopping what she was currently doing, I continued to get closer and used a soft tone of voice and broke things down to gain understanding. I reiterated she was not in trouble and all we wanted to do was ensure her safety and provide help. To do this, I used a number of non-verbal communications, negotiated and actively listened by showing empathy to her current situation and state of mind. 

Betari’s Box outlines the importance of how our attitude and behaviour can affect others attitudes and behaviour. I ensured I broke that unconscious loop as at the time, as initially the individual was being dismissive and very aggressive, I continued to implement Betari’s box and actively listened, kept eye contact and used facial expressions with non-verbal communications such as nodding and lowered my tone of voice. I was friendly, spoke to the female on her level and invited the individual to cooperate. (Mulder, 2018). 

I managed to get the girl to move to a place where there was fewer people and less noise, it was clear that the individual was in need of help and was suffering from mental health. The girl had blood coming from her arms where she had been self-harming and had a large lump on her forehead where she had been banging on the railings and immediate medical attention was required.

On the back of this, my tutor and I made the decision to detain the individual under the Mental Health Act 1983, as it was clear she was suffering from a mental disorder. College of Policing (2020) noted that if a person appears to be suffering from a mental disorder and in immediate need of care or control, a constable may, if they think it’s necessary to do so in the interests of that person or for the protection of others, remove the person to a place of safety, or to keep the person at a safe place. Section 136 allows this power to be exercised in any public place, I went onto explain to the individual in an empathetic manner why she was being detained under Section 136, where she is being taken and what is likely to happen. 

College of Policing (2020) acknowledges that a Section 32 Police and Criminal Evidence Act 1984 search is lawful following this type of incident. As I had reasonable grounds for believing that she presented a danger to herself and others. I searched for anything that may assist with the escape and weapons or harmful substances that could cause further harm; nothing was found. 

I personally think how I handled the incident upon arrival and dealing with the individual was positive as we achieved a safe outcome with getting her to comply and come down of the bridge without causing further harm, which is paramount in our role. I do think upon reflection, I could have transported her to obtain medical assistance as removing her from the location, which was witnessed by the public could have reduced her state, which become violent resulting in handcuffs being utilised.


So what:

Due to the individual’s injuries, an ambulance was requested, when the paramedics arrived at the scene, the individual became defensive and aggressive and continued to cause injury to herself and put officers and paramedics at risk. For this reason, I made the decision to place the individual in handcuffs whilst being assessed due to the conflicting nature. As explained above, this was supported by Common Law. 

After being assessed by the paramedics, there was no need for the individual to be taken into hospital as the cuts and wounds were treated inside the ambulance. A referral was then made for the individual to be assessed by an approved mental health professional in a nearby secure hospital. Due to the violent state of the individual, my tutor and I assisted with the transport for this to take place. Upon arrival, the individual remained in handcuffs as she had continued to try harming herself and assaulting us.

Whilst in the secure hospital, whilst we were waiting with the individual for an assessment to be completed I engaged in an appropriate manner to gain an understanding on why she was in this state. To do this, I continued to speak to the female on her level and used slang, which was appropriate and professional, but also understanding to her and built a rapport. I asked a number of open and closed questions to assist with providing an analysis to the partner agencies on what could be the cause of her mental health deteriorating. 

I emphasised to the individual that tough times in life should not be faced alone and there is always someone to help, I managed to build a good relationship with the female whilst in the assessment unit and on the back of this, her behaviour calmed down and with it being more relaxed I decided to take the handcuffs off. It felt like due to us remaining positive and having a helpful attitude which was highlighted by Betari’s box the female’s attitude and behaviour also changed and she was aware that she needed help and wanted this.

I managed to gain information from the female; she opened up to me with what has caused her to be in a bad place currently with losing a member of her family and a breakdown of a relationship with her father. This was recorded in my electronic pocket notebook and on the occurrence log so it could be shared to supporting agencies, which is vital in these types of incidents, as we need to ensure that relevant information is passed on. Partners include social services, doctors and the mental health team to ensure the package she is provided with is the most suitable.

During this incident, I have learnt that in order for someone to work with you, you have to be consistent and understanding to that individual needs. 


Now what:

Shortly after, the team of professionals assessed the individual. The individual was not cooperating well initially and refused to accept any help, for that reason it was suggested that she was to be released. In this time, she made a suggestion to us that if she was to leave she would being looking to end her life and would not inform anyone where she is or how she was going to do this. I passed this information onto the team immediately for this to be considered due to what had been disclosed to ourselves. 

After some back and forth, it was decided that she was being detained in hospital under Section 2 Mental Health Act 1983, which can be for up to 28 days or until they see fit. My tutor and I proceeded to leave as we were no longer required to stay. On the back of this incident, we returned to the station and completed all relevant paperwork. I submitted a Public Protection Notice form, this allows information and observations to be shared with outside agencies so help and further support can be provided to the individual. 

I personally think by us being persistent and passionate with working with the mental health team, we achieved the correct result as the consequence of the individual being released on that day could have been life threatening. 

Upon reflection, when dealing with a mental health related incident, I would liaise with their doctor surgery to see if there is any support available whether that is before being detained or after being detained and work with our in-house mental health team as this was not resourced on this occasion. Looking back, I would also have taken the individual to seek medical attention for the cuts and bumps instead of doing this at the roadside as this could have influenced her behaviour becoming violent. 

In conclusion, one of the biggest things I will take away from this incident is to remember to not be too emotionally attached. I personally think because of the girls age, where she was from, what she had been faced with in life I found it very easy to place myself in her shoes. In addition, the consequence of doing this could lead to it affecting my own personal wellbeing and mental health.

Overall, I think my performance was consistent, I adhered to all policies, and procedures within South Wales Police, considered the National Decision Model on each stage, and achieved the best possible outcome for the individual in question.


Word Count – 2631 words. 







Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. (special measures – intimidated/vulnerable witnesses) 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During this essay, I will be discussing a recent policing incident I have been faced with during my initial 12-week tutorship in which I played a significant role with an offender and victim of a domestic abuse and coercive control incident. To develop my answer further I will be utilising two reflective models, these are Borton’s Reflective Tool Model and Gibb’s Reflective Cycle. 

College of Policing (2021) outlined as a police officer, it is inevitable when providing frontline response to a wide range of incidents we can be faced with a range of complex and confrontational situations. It is vital that as a police officer we respond to all incidents in an appropriate, professional and timely manner in accordance with the forces policies and procedures. 

The Crown Prosecution Service (2021) emphasised that many witnesses may experience stress and fear during an investigation of crime and more specifically when attending court and giving evidence. To overcome this, the Youth Justice and Criminal Evidence Act 1999 introduced a range of measures that can be used to facilitate the gathering and giving of evidence by intimidated and vulnerable witnesses which are known as ‘special measures’. More specifically, in this incident I will be elaborating on shortly, as there was a history of domestic violence and from the communication dialogue with the victim upon the initial reporting, it was clear she was in fear of the repercussions of providing evidence and disclosing offences. Throughout the process, I emphasised and supported the victim explaining how special measures could be imposed by the court for further protection. I explained that the evidence could be provided via live link, in private, visually recorded interview or protective screens to shield the victim from the defendant. This is crucial in supporting a prosecution as without the evidence we may not have been able to secure a charge and restore justice to those involved. 

College of Policing (2021) supports how dialogue and communication skills are central in crisis negotiation, violent and hostile situations. Betari’s box highlights how our attitude and behaviour effect those around us. If we are acting in a manner that can be seen as confrontational it is likely, we will receive the same in return. During this incident, I remained calm, controlled and used non-verbal communications. 
  



What 


During a recent shift, I received a call on my forced issued airwaves radio with a report of a young female who was whispering for help. Control room advised after hearing shouting and screaming ‘get away from me, leave me alone’ the line dropped. It was clear that a disturbance was ongoing but one we were initially unsure of and unsure who exactly was involved. I went over the air and attached myself and my tutor to this call and we proceeded with the blue lights activated as this call was graded an emergency.

On our way to the address, I considered the first stage of the National Decision Model, as we were unable to obtain further information on who was involved in the incident we could only complete relevant checks on the initial call maker and linked address. Nothing too concerning was disclosed on the individual so we proceeded with caution, as we was not aware what we could be faced with. We received the 999 emergency call at 03:30 hours, giving the time of the call along with it being a Saturday evening it was a high possibility that alcohol or drugs could be involved and have induced this incident. 

Upon arrival at the scene, there was no answer at the property. We proceeded to knock, ring the doorbell and knock the windows for a response. It was clear a disturbance was still ongoing at the time as we could hear shouting and screaming which sounded like a male and female. We tried the door prior to forcing entry into the property and luckily, it was open so we proceeded into the address. As we proceeded into the property, I could see a male who was extremely dismissive, agitated and showing signs of aggression and a female who was displaying a fearful and intimidated manner. This was recorded on our body worn cameras as per our policies and procedures for any domestic related incident, I advised when entering the property that it was activated for everyone’s safety and kept this on for the remainder. 

On the initial risk assessment, it was clear an altercation had happened between the couple so my tutor and I separated the individuals to confirm what has happened and gather further information and intelligence surrounding this. Initially, the male was very reluctant to allow the female out of his sight, which raised my concern levels. I proceeded to take the female into the kitchen area away from the male, the female started crying stating ‘I cannot take this anymore’, ‘I am in desperate need of help’, ‘ I am worried he will kill me one day but too scared to report this as cannot face my children being taken off me’. I used non-verbal communications and displayed an open warming presence to enhance the individual to talk; I asked a number of questions using different questioning styles, emphasised and displayed my concerns for her welfare and the children’s. After some negotiating with a series of questions, the female advised she has been abused by her partner for the past eight months but has been too scared to tell anyone as feared the repercussions of this. She went onto state he has been out drinking with his friends, upon arriving back at the family home he became violent and started to accuse her of having an affair. The children were upstairs in bed sleeping throughout all this in which she confirmed he is the father of both the children aged seven and three. 

I obtained her full details and the children’s details along with their school and doctor surgery details to ensure on the back of this I can pass the relevant information to safeguard all via our portal of documents including a Public Protection Notice, DASH assessment and general officer observations. 

I continued to ask the female questions surrounding the abuse, she stated that he had pulled her off the bed onto the floor where he proceeded to kick her in her stomach and spat in her face. She had red marks to her stomach and hair was coming out of the band with a cut to the bottom of her head. 

I asked the female the name and details of the suspect, this was provided freely and I completed relevant checks to ensure I was aware of any possible warning markers. It returned that the male has been involved in previous incidents with the police of a violent nature. 

I reassured the female throughout, as it was clear she was not in a good state and was concerned that her children would be taken off her for reporting this and doubted if she had done the right thing calling the police. I reassured her that because she has reported the incident her children would not be removed, I emphasised the most important thing is the wellbeing and safeguarding of all involved and a number of agencies are available to provide 24-7 support. 


Vigurs et al (2016) revealed that domestic abuse is a serious and widespread problem within the United Kingdom. As defined by the Welsh Government (2021) domestic violence is ‘any incident or pattern of incidents of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members regardless of gender or sexuality’. Welsh Women’s Aid (2021) have advised there are many different forms of domestic abuse which can include physical abuse, sexual abuse, emotional abuse, financial abuse, coercive control and behaviour, psychological abuse and harassment/stalking. 

On the back of the initial discussion with the female, it was disclosed to me that over recent months she had no control over her finances, is unable to have contact with her friend’s and he is constantly putting her down making comments on her image and weight suggesting he is coercive controlling her also. The female then went onto state that the physical abuse is then exacerbated when he is under the influence of alcohol and this is not the first time he has done this. 

It is reported by the Office for National Statistics (2020) that according to the Crime Survey for England and Wales in 2020 an estimated 5.5% of adult’s experiences domestic abuse in the last year and white women were more likely than white men to have experienced domestic violence. Also, crime data shows an increase in offences flagged as domestic abuse during the Coronavirus pandemic. (Stripe, 2020).  BBC (2020) suggested that roughly one fifth of offences reported and recorded involved domestic violence. 

Luckily in terms of evidence, as this had been going on for some months the female disclosed she had a number of images and text messages from the suspect confirming the control and abuse which had been ongoing. College of Policing (2016) supported that the use of technology can be seen to secure more convictions for domestic abuse as this was crucial evidence, which can be used in this case. 

Upon reflection, when the female advised her children were present in bed sleeping giving the nature of the incident I should have immediately checked on them to ensure their wellbeing. With what was also disclosed on the checks regarding the male, I should have brought this to my tutor’s attention immediately to ensure his safety also. 


So What


I requested that the female remained in the kitchen area whilst I liaised with my tutor, who was speaking with the male in the living room. My tutor was still speaking with the male initially who was very short, would not provide much information and explained they had an argument and nothing more.

On the back of checking the children’s welfare, I advised my tutor what the female had disclosed and the injuries I had been shown. 

As pointed out by the Crown Prosecution Service (2011) there is no specific offence for domestic violence but a charge could include assault, harassment, criminal damage or threatening behaviour. For this reason, I decided on the back of the disclosure and evidence to hand to arrest the male for assault and threatening behaviour. 

Giving the nature of the reporting and following a conversation with the female, I considered my options and contingencies of the National Decision Model and no positive action such as separating would be considered at this point on the back of the female’s allegations and injuries. I proceeded to arrest the male and the caution and necessity was provided, handcuffs were placed on and he was placed in the rear of the police vehicle for transportation to custody.

Due to the suspect being under the influence of alcohol, he was unable to be interviewed alongside outstanding enquires being needed in the morning.




Now What 


Positive action, as per South Wales Police policies and procedures in terms of any domestic incident was achieved as we had removed the male from the property and arrested him for the alleged offences which on the back of the disclosure was the correct thing to do. I explained that we would be transferring the male to custody and will then carry out further investigations such as statements to gather the evidence further. Giving the time, the female requested that we come back for a statement the following day, as she just wanted to try to get some sleep and rest. 

Upon reflection, I should have tried during the initial call to take a first account from the victim and get this signed as I have seen in the past that the following day victims can often change their mind as they have be influenced by family members, friends or the overall fear of repercussions of this. This ultimately makes it difficult in these incidents to achieve a successful outcome and prosecution. 

Fortunately, in this case, I contacted the victim in person at her home address the following day and a full statement was obtained at length discussing the current incident, previous abuse and their relationship background. This statement was signed and the victim was happy to attend court and support a prosecution, we also advised the application we would make on her behalf to special measures, which was explained on the evening as advised above. Based on how this has made the victim feel, I also completed a Victim Personal Statement as this allowed the victim to explain how the incident has made her personally feel, I explained the purpose of this with how the courts will also read this when determining the outcome.   

I then proceeded to complete a Public Protection Notice (PPN), I explained to the victim that this allows information to be shared with multiple agencies to provide further support and assistance, the victim accepted this. I advised the likes of Women’s Aid could offer further support. I then continued to go through the 29 DASH questions, I explained the purpose of this and the severity of the case was calculated in accordance. 

I also took images using my work allocated mobile phone and documented the injuries that were exhibited on the occurrence for evidence. I further obtained copies of previous messages from the suspect in which he was threatening and controlling the victim and copies of photos when he had previously assaulted her.

House-to-house enquires were also completed the following day due to the incident time, neighbours advised they could hear a disturbance but did not see anything, statements were taken to support this. 

We recommended that the victim changed her locks to the property as it was unknown if he had a set of keys. Looking back, I would have also considered providing the window alarms to the victim to further safeguard the victim, as there was a worry he would return to the address. I recommended possible CCTV if see relevant. Also, even though a referral was made via a PPN I would have passed the details of Women’s Aid directly to the victim as they could assist with a place of safety again if this was needed. 

Going forward, I need to ensure I am continuously risk assessing the incident and being aware of my surroundings with being mindful of what is being disclosed in the moment. I need to ensure I am sharing this information appropriately, with whom I am working with to ensure all’s safety. Upon reflection, I should not have left the victim in the kitchen alone and I should have checked on the children as the first instance to ensure their welfare. 

I have learnt that in relation to domestic violence incidents, it is vital to be empathetic and support the victim whilst remaining professional and impartial; I have learnt how important it is to gather information and act in hostile situations. 

Overall, I feel my performance was consistent however; there are things I would change and will take on board going forward. Because there were ongoing lines of enquiry, the male was subsequently released from custody on bail. Even though I requested to have conditions attached to not contact the victim directly, indirectly or via social media upon reflection, I would have discussed this matter further with my line manager and considered a Domestic Violence Protection Notice (DVPN). This allows us as the police to serve a notice on an abusive partner who presents ongoing risk of violence to a victim, this notice can last for 48 hours and can be extended to up to 28 days by a Magistrate at court which will then turn it into a Domestic Violence Protection Order (DVPO). 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this essay, I will be discussing a recent incident I have been faced with during my initial 12-week tutorship in which I played a significant role with an offender and victim. Throughout this essay, I will use Borton’s Reflective Tool Model and Gibb’s Reflective cycle to develop my answer further. Borton’s Reflective Tool Model allows us to ask three questions upon reflecting. These are what, so what and what now. Gibb’s Reflective Cycle on the other hand allows us to elaborate on six unique subheadings, which include the description stage, what we were feeling at the material time, evaluate and analysis this and finally conclude and action plan what we would do in a similar situation in the future.

Dealing with crime is a large part of what we do as a response officer, it is crucially important that we do what we can to prevent reoffending and increase victim satisfaction. Whist dealing with an incident we need to consider the best possible disposal options whilst taking into consideration the crime, community, previous dealings and the severity of the crime. 
 
College of Policing (2019) advised that ‘Out of Court Disposals’ refers to a number of options available to the police to use in certain incidents as an alternative to a prosecution. By using alternative disposals, we are able to deal with less serious offences and offenders with either little or no previous offending history. We need to ensure this is proportionate and rehabilitative; the disposals are designed to address the harm sustained by victim and wider community. 

National Police Chief’s Council (2018) completed a review and the findings suggest that out of court disposals are effective in increasing victim satisfaction, reducing harm and reducing reoffending, provides simplicity of process, officer efficiency and time efficiency, is positive for the public and overall reduces the demand on prisons, reduces the risk of serious and organised crime and radicalisation.  

It was noted by the Ministry of Justice (2014) that the main types of disposals are simple cautions, conditional cautions, penalty notices for disorder, cannabis and khat warnings and lastly community resolutions which also includes restorative justice. 

Victim Support (2021) have summarised that restorative justice gives victims the chance to tell offenders the impact on their crime, get answers to their questions and get an apology. Restorative justice holds offenders to account for what they have done, understand the impact, take responsibility and make amends. Restorative Justice Council (2016) noted that 85% of victims who took part in the process were satisfied and there was clear evidence that it reduced reoffending. 

The Crown Prosecution Service (2019) highlighted that restorative justice is the more widely used with youth offenders, in this incident this was utilised which I will be elaborating on shortly. 

As advised by the College of Policing (2019) the National Decision Model is used throughout the police service and can be used before, during and after an incident. It provides officers with a structured framework for rationalising, recording and managing a reasonable and proportionate police response. 

Investigations which are either reactive or proactive by police officers where a crime has been committed or identifying whether a crime has been committed, it is important to ensure we are adhering to the Code of Practice to the Criminal Procedure and Investigations Act 1996. This defines a criminal investigation as ‘an investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it’. 


What?

During a recent shift, I received a call on my forced issued airwaves radio with a report of two young males using a flashlight in gardens possibly trying to intrude into properties at early hours of the morning. Control room advised a neighbour has reported this after seeing them in their street and concerned, as there had been a lot of break in’s in the area at the time and thought this was unusual behaviour giving the time of the day, this incident was reported at 3.45am. My tutor and I responded to this incident as a matter of urgency, blue lights were activated on our police vehicle for a rapid response as it was disclosed the males were still believed to be in the area, the call was graded in accordance to this information obtained.

On route to the incident scene, I considered the first part of the National Decision Model and made contact with the reporting person via the telephone to gather further information, descriptions of both males, direction of travel and anything distinctive such as clothing, objects or features. It was advised that they were walking in and out of their neighbour’s gardens, one male who was dressed in a black tracksuit had a light from a phone on and was shining into the gardens and the second male was dressed in a grey tracksuit who was on a pushbike. 

As no further information was available on the males in question, I was unable to complete any relevant checks via the Police National Database so officers proceeded to the location with caution. On our way, I utilised my radio and requested assistance from the dogs unit as with it being early hours and dark, it was possible that the males could still be within the area and hiding in gardens upon our arrival. 
 
Upon arrival at the street where the incident was reported, I spotted two males matching the description provided by the reporting person near to the top of the street near to an alley way. Once they noticed us in the police vehicle, both males ran through the alley. I passed this information onto the control room and additional units arrived for assistance, after a foot chase and area search officers managed to catch up with the males.

I then proceeded to consider the next part of the National Decision Model. Based on the fact that both males had initially ran away from us I decided to place both the males into handcuffs, my tutor assisted me with this. Upon my initial threat assessment, as the males had fled from us it indicated that they could possibly have something on them which amounts to a crime or something that will assist to commit a crime. Prior to running away from us, the male dressed in a grey tracksuit was seen riding the pushbike and had left this at the scene and ran away on foot. 

Following policies and procedures, I then explained to the males that they were detained for the purpose of a search. As Government Digital Service (2011) highlighted, a police officer under Section 1 of the Police and Criminal Evidence Act 1984 can stop and search an individual if there are reasonable grounds to suspect they are carrying illegal drugs, a weapon, stolen properly or something which could be used to commit a crime. 

Body worn cameras were utilised for the search, I provided both the males the relevant information prior to the search to ensure this was legally and ethically conducted and recorded. I advised both the males my name, the police station I am attached to, what I am expecting to find, the reason for the search, what legislation governs this and that they are entitled to a copy of this search. I proceeded to ask the males to remove their jackets and outer layers for this to also be searched, nothing was found to be on the males. 

I continued to ask both males for their personal details, I completed the relevant checks on the males in which nothing was found to be a concern apart from the fact they were 14 year old boys hanging around on the streets at approximately four o’clock in the morning. Both the males advised that they had both snuck out of their home addresses to meet up in which their parents were unaware of and were in the area as just walked their girlfriend’s home. 

I notified them of the report we have had, one of the males advised he had his flashlight on his mobile phone and the reason they ran away from us is that they were scared and did not want to get in trouble or their parents to find out. 

As College of Policing (2010) highlighted the exercise of legal powers should not be oppressive and should be proportionate to the crime under investigation, in this case it was important to have particular regard for the children involved and information gathered needed to be solely for a policing purpose and this should only be ascertained for as long as needed. 

The dogs unit and other units proceeded to complete an area search which was negative as I was concerned there could have been other’s in the area. At this point, it was clear that these males were not doing anything untoward in terms of the addresses and were walking the streets with their flashlights on their mobile phones. 

Due to one of the males, dropping the pushbike prior to making off on foot, a check was completed on this. It was obvious that this was a Next Bike, which are located around the City Centre for hire. It was identified that the pushbike in question had been tampered with and not paid for. Because I seen the male in a grey tracksuit initially riding this I asked him how he had paid for the pushbike and where he had got this from. The male advised he found this near to the bike rack not connected and decided to use this on his journey to meet his friend, the male did not see anything wrong with this but through explanation the male accepted he had taken something that does not belong to him and was in possession of stolen goods. 


So What?

Based on the above, it was clear that one of the males in question was in possession of an item not belonging to himself and had accepted that he was handling stolen goods and positive action was required on the back of this. 

I had an honest conversation with the male that what he had done is a criminal offence and can find himself in trouble on the back of this, the male was worried in terms of this. I explained to the male that I would consider the options available to deal with this incident in the best possible way on the back of possible previous dealings with the police. 

After considering all options available, based on the male not being involved with the police prior to this and his age, I referred to my supervisor for further support as I was happy to deal with this matter through the restorative justice process, my supervisor agreed to this. Ultimately, as this was a criminal offence and the male had admitted to the offence, I had grounds to arrest him on the back of this but decided to use my discretion, as I did not think it was reasonable to arrest the male when a suitable outcome with restorative justice was available. I also considered the fact that this pushbike could be returned to the bike rack as it was undamaged so utilising this process was the best outcome for both the victim who would be the council in this matter and the offender. I also took into consideration the fact the male has never been in trouble with the police and overall his age. 

I then proceeded to explain this procedure to the male and highlighted all the other options that he could have found himself in such as being arrested for this and taken into custody for further questioning. I used this as a scare tactic as he was a young boy and explained the importance of not getting into trouble, I used the fact he had mentioned he recently had football trials and did not want a criminal record affecting this. I followed the procedure of completing a restorative justice process and this was recorded, signed and logged accordingly. As the second male was not seen on the pushbike, no further action was taken with him directly however words of advice were provided. 

Upon reflection, I should have considered a letter apologising to the council on the back of taking the pushbike without consent to really emphasise the wrongdoing of his behaviour, instead I took his verbal apologises. Overall I think how I dealt with the incident on the whole was positive as in this instance as the victim was a company and not a direct individual, I did not feel anything further was needed.

Due to the time of the morning, the disclosure that both the males have made in terms of leaving their home addresses without their parents being aware and overall their personal safety at being out at this time my tutor and I proceeded to take the males home. I proceeded to advise the parents why we were called, where they were found and the outcome. 

I explained to the parents individually that the males had been found at the other side of the city early hour and that we were called on the back of suspicious behaviour reported by a neighbour where the boys were found. I explained that the males had firstly fled from us, therefore we have searched both of them to allay our suspicions. I explained to the parents of the male in possession of the pushbike that this was taken without payment and he was handling stolen goods. I emphasised all outcomes available at our disposal and that restorative justice was utilised in this incident and what this meant. 

I explained to both the males’ parents that on the back of this, I would be completing a Public Protection Notice and took details of what school and doctors they attended as on the back of the incident this information needed to be passed on to relevant agencies to further safeguard the children.


Now What?

After dealing with the immediate incident, I proceeded to complete the relevant paperwork and forms. I completed a Public Protection Notice (PPN), graded this according to the circumstances, which allows this to be shared with partner agencies. As both males were placed into handcuffs for searching to be completed, I also completed use of force forms and this was attached to the file in question.  

Overall, I feel that the National Decision Model framework assisted me to make the morally correct outcome in the situation I was faced with and assisted to structurally reach a rationale decision of what I done during this incident and why I reached that outcome and this was able to be reviewed at each stage. 

Upon review, as this was a fast-moving incident, I believe that the overarching mission to act with integrity to protect and serve the public was achieved and the best possible outcome was reached with utilising an out of court disposal. 

Upon reflection, I should have considered getting the male in question to complete a letter to the council to reflect what he had done and apologise for this to empathise the importance and objective of restorative justice. Because this was dealt with via a verbal apology and accepting what he had done was wrong, there is a worry that the male may think if this was to happen again he would be dealt with in the same manner.

I have learnt that I need to be more confident with my decision, as this was my first restorative justice incident, I doubted whether I was doing the right thing so found I referred to my supervisor and tutor for assistance at every stage. On the back of this incident, I feel if I was to be faced with a similar situation, I now have the ability to make the decision and deal with the process alone. 

Going forward, I will continue to use the National Decision Model to ensure I am keeping the code of ethics at the heart of what I do and utilise each step of this to ensure I am reaching a fair and justifiable outcome. 
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	




Radio Communication 




	Developing my confidence with speaking via the radio for incidents and providing updates and requesting further information/searches.
Revising the radio codes and learning from my team. 
	Direct manager, tutor and team members. 
	3 months (End of Tutorship) 

	
Case File Preparation 










	Spending time revising the Case Progression Documents, completing files with the assistance of my tutor and liaising with the HUB when needed
	HUB, direct manager, tutor, team members and other departments such as custody and CPS. 
	6 Months 

	

NICHE & Updates/searches via mobile devices 






	Updating the incident log via Ipatrol during incidents, completing searches via PNC/NICHE when at incident scenes and updating the OEL on NICHE using laptop 
	Direct manager, tutor and team members
	3 months (End of Tutorship)
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed: S. Crisp (Learner, Electronic signature or type name)
 
Date: 16th June 2021. 
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