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1. Abstract.

This paper is a reflection on my experience and professional learning during a corporate
bankruptcy; this was a period of significant and unplanned change. The paper examines
how knowledge was acquired; the events, missteps, feelings, corrections, observations,
and lessons learned during this period, and finally, how this learning experience can be

used in my DProf and professional practice; now and in future years.

The reflection explores four specific areas of my leadership learning experience during
this time frame:

Change Management — Learning to manage during “forced organizational
change”.

Ethics — Learning to lead when ethics and corporate culture clash.

Conflict — Learning to manage the conflicting agendas of staff, customers,
suppliers, investors, and Boards of Directors during an economic crisis.

People — Learning to improve employee retention and drive staff succession and
progression objectives during periods of widescale company downsizing (Lee et
al., 2017).

Summary.

The initial reflection revealed six key lessons (detailed in this paper), including the role’s
that transparency, tone, empathy, ethics, regional sensitivity, and trust played in the
bankruptcy; however, my deeper reflection revealed the following four key factors that
underpinned these lessons: Leadership Style and Execution, Leadership Process,
People Management and both the value and limitations of Workplace Experience.
These factors embrace the key learning outcomes of my reflection:

Learning Outcomes.

1. Change Management: Leaders of complex, large-scale corporate
organizations must be able to simultaneously confront multiple unexpected
events; all at a pace they have limited control over (Thompson Heames and
Harvey, 2006).

2. Trust: Leadership style and execution play a significant role in creating
organizational trust, but to be effective, this must be underpinned by “Tone at
the Top,” driven from the Board room and senior leadership (Schwartz et al.,
2005).
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3. Leading and managing during bankruptcy and global change events demands
a willingness to embrace crisis management vs. conventional corporate
controls (Mazanek, 2015).

4. People: Successful leaders prioritize people management in crisis situations;
they understand that the conventional rules of staff retention, motivation, and
career progression do not work during factory closures or potential
liquidations; they understand the importance that employee communication,
empathy, tone, and regional sensitivity play in building management credibility
during the bankruptcy process.

5. Experience: Organizations with Matrix Management structures understand
the critical importance of placing experienced leaders at matrix intersects, but
perhaps more importantly, they understand the value of building
organizational experience using a process of learning through structured
immersion?.

Future.

Applying these learning outcomes is key to enhancing the advice | offer clients in my
practice. The reflection also delivered significant benefit in the preparatory phase of my
DProf thesis. My research interest centers on the management challenges of
multinational corporations during periods of crisis; the reflection brought greater
meaning and understanding to the issues and outcomes that leaders face and the
potential resolution of these issues.

2. Methodology.

The paper's research sought understanding via both deductive and interpretive (mixed)
methods. The methodology drove an interpretive realism ontology and a more objective
epistemology. The methods draw on Phenomenology, Case Studies, and Action
Research centered on experience, which strives to objectively reflect and interpret
(Vaartjes, 2005). In presenting the material, a number of different options were
considered, including Gibb's reflective cycle and Schoen’s pre and post-event theory,
however in the final analysis, a hybrid approach was used, and this reflected the input
received from the works of (Kolb, 2014; Moon, 2013; Handy, 2011; Boud 2013; Day,
2002 and Schon, 2017). The paper was influenced by Webster-Wright (2010) and her
view of experience driving learning, and the need to embed this in both business

1 Structured immersion is term which defines the executive career advancement strategy used by many corporations;
executives acquire experience in defined assignments by progressively taking on greater responsibility.
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strategy and the organizations culture. Additionally, | found that while Peter Senge
(2006) analysis of the changing role of leaders conflicted with the views of some,
however, it resonated with my own observations and drove deeper reflection.

This paper is one element in the requirements for Module 7109. The paper links with the
Annotated CV, Proof of Learning (POL), and Job Description elements, and for
continuity and clarity uses the SEEC Descriptors of professional learning (Pokorny et
al., 2017); which are included in the POL table on page 24, further clarity is offered by
the career summary shown in Chart No 1. The combination of these four elements
attempts to extract meaning and learning from the events that expanded my leadership
roles. The paper also includes extensive references to draw on theory and scholarly
works which were influential in the paper's research and writing.

Chart No 1.
2004 - Executive Vice President Delphi
PSS and Global Managing Director
Diesel
Ol - Board Member EU Governance BD
1 - Board Member Delphi UK
S N 2019 - Board Member
1980 — Division 2000 — Managing 21 - Board Member Delphi Turkey Lucas Diesel
Engineering Director Diesel
Managing NA Americas |
|
4 v . —— M l
wRITY TiRvy [EX DELPHI Lucos "'
.
| 2002 -MD PSS
1970 Development . Heavy Duty Diesel
Engi 1998 - Managing A )
— Director Diesel NA 2003 - Board 2014 - Managing _Director
Member LNA Diesel FTl Automotive

1990 - ADS Board
Member

3. Introduction.
3.1. Professional Learning.

My experience is that corporate professional learning strives to deliver capability and
competency but, perhaps most importantly, understanding and awareness of the cause
and effect that increasing responsibility brings with it (Boud, 2013). Some might call it
experience, but | quickly learned that professional learning cannot teach experience;
that can only be acquired. However, professional learning’s ability to teach and guide
close to, or at the “coal face” closes some of the experience gaps. My professional
learning journey started with a military active service deployment in Asia, in an
environment where conflict makes the learning immediate; and very focused. My career
journey then took me into civilian life, traversing a 35-year career that included roles in
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engineering, manufacturing, and global operations management, leading to a position
on a regional board of directors for a 22 billion dollar corporation. My journey brought
with it increasing scope, scale, and responsibility, starting from an engineering job,
without staff or revenue targets to a position with responsibility for fifteen businesses, a
staff of 500, and a multimillion dollar target. As | reflect, | was woefully ill-prepared for
both the journey, and the pace of the transitions from engineering, regional and global
management, to a board of directors. | was, however, very fortunate to be in a system
where professional learning was not only encouraged but was actively facilitated, driven
by a philosophy of structured immersion (Bennett et al., 1999).

3.2. Immersion — Economic Crisis and Change Management.

During the period 1999 — 2013, | worked for Delphi Corporation, a $22B automotive
company that had been part of General Motors Corporation. In 2004 | was promoted to
Global Managing Director for a Delphi division.

In 2005 Delphi declared Chapter 11 bankruptcy, driven by the collapse of the global
automotive industry; General Motors, Chrysler, and 150 suppliers all declared
bankruptcy during this period (Estrada, 2010). My primary role before the bankruptcy
was management and leadership of the division and its assets, including manufacturing,
operations and fifteen regional companies. My leadership responsibilities included
development of the executive team and global staff and the divisions revenue and profit
performance. When the bankruptcy was announced, the corporation expanded my
responsibility to include a seat on the European Regional Board of Directors, which had
oversite for six billion dollars.

While the corporation initially forecasted that the bankruptcy proceedings would last less
than 12 months, and the corporation would successfully emerge, the reality was that the
process lasted three years. During the second year, there was substantial evidence that
the corporation would be liquidated, with the probability that 100% of the assets would
be closed and all of the executives, managers, and staff would be let go. The
experience exposed me to the challenges of crisis management, which on reflection,
shaped my future management style.

During the three years of bankruptcy, the company's fate became very public with
various suiters and scenarios being considered, including liquidation. Finally, in 2007 a
consortium of private equity companies put forward a proposal to acquire the debt and
assets of the company. This proposal was submitted to the bankruptcy court and
approved. Delphi exited bankruptcy on June 10, 2008.
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Delphi went into bankruptcy as a $22B entity and exited as a $10B company. The
actions taken avoided liquidation and massive layoffs, but the cost was still high. The
corporation was forced to close five divisions, 38 factories, and separate 20,000
employees; and cancel its employee pension program. On reflection, the Chapter 11
bankruptcy process did what it was intended to do; it allowed a successful company
under economic duress to restructure. The corporation subsequently rebuilt its revenue
base to $16B, and in 2012 was voted one of the most successful turnaround companies
in the supplier community.

3.3 Immersion — Reflection: The Reality of Life at the “Coal Face”.

On June 22, 2005, at 4.30 pm, | received a call from the corporation advising me that
the company would file bankruptcy at 1 pm the following day. My years in the USA and
at the corporation’s European HQ had given me an insight into what a Chapter 11
bankruptcy filing meant, and my knowledge of the automotive industry, and the
economic challenges of the USA and Europe, allowed me to understand what was to
come at a much deeper level.
My initial feeling was of profound loss and disappointment, as one feels when a
treasured article is broken, but these feelings quickly turned to responsibility, and an
avalanche of questions; would the corporation survive, would | have to close plants, lay
off my staff, and break customer commitments; how would we pay suppliers, what about
the staff health and pension schemes. My feelings then quickly turned to the practical, |
would have to meet with the executive team and the staff at 7 am the next morning and
explain what had happened. How would they react, and how would | deal with that?
There was very little time or desire for sleep that night, it was a night of a million
questions and multiple scenarios, and at times | must admit, | felt a little overwhelmed.
But as | drove to work in the early hours of the morning, | called my wife in the US, and
broke the news to her. She asked about our ability to survive as a family, and | realized
that this was the feeling that everyone | would meet would have, and that calibrated my
arrival at the European HQ.
The meetings with the functional teams were challenging, these were the tactical and
operational people, and their feelings reflected this. Many felt overwhelmed and were
struggling with complex operational questions. As the day's announcements and
activities came to a close, | returned to my office alone, and reflected on what | had
seen and heard. This was one of the most challenging days of my career. | knew that
this was not like many problems we had faced, and there was no quick fix; this would be
painful and require stamina to get through it. | knew that the bankruptcy process is a
marathon, not a sprint. | was also genuinely concerned about how well the message
had been understood at a regional level, particularly in South America and Asia. On
reflection, the stark corporate message was not shaped to address cultural or regional
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sensitivities (Kwak et al., 2016). | can best describe my feeling as somber and very
concerned.

3.4 Immersion — Reflection: The “Cause and Effect” of Change.

As we entered bankruptcy, | implemented a significant change in our global
management structure and philosophy, moving the organization from a regional model
to a centralized model, using a “hub and spoke” structure. This meant moving some
decision making and some of the regional resources back to the HQ. The rationale and
reasoning were that with the uncertainty and speed at which bankruptcy was evolving,
we needed a team that could respond and act fast. This decision was coupled with the
acknowledgment that some of the regional operations might not survive the bankruptcy.
On reflection, while the change did deliver the focus and speed needed, it was not
popular. In some areas, it reduced the regional team's autonomy and entrepreneurial
spirit, which was particularly noticeable with the team in France. On deeper reflection,
for some in the organization, moving decision-making and resources to a central team
may have created a feeling of mistrust and a lack of transparency. While attempts were
made to address this with open forum and “one-to-one” meetings, | see that the lack of
trust and suspicion may have lingered in some areas. (Gustafsson et al., 2020).

Immersion — Deeper Reflection.
As | reflect on the bankruptcy, there are four key questions:

1. What went well, and what went poorly? On the positive side, the ability to engage
staff, customers, and suppliers as an active body, allowed us to navigate through
the bankruptcy, and emerge as a profitable viable corporation saving 100,000
jobs. On the negative side, | see that the initial lack of transparency and
messaging may have undermined some of the actions and created higher staff
attrition.

2. What could have been done differently? Moving from a regional to a central
model took three months. On reflection, It is possible that the organization could
have operated with a hybrid model, with European centralization and the USA
controlling Central and South America; this may have improved overall plan
execution.

3. How could we have mitigated the magnitude of the crisis? On reflection,
implementing a SWOT team to manage competitor manipulation and supplier
retention, may have reduced the length of the pre and post-bankruptcy process.
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4. If another bankruptcy occurred, what would you do differently, and what would
you carry forward?
My reflection flags three areas; first provide additional staff coaching to garner
understanding that the bankruptcy process is a marathon, second build stamina
into the organization; and third, continue to focus on “Tone at the Top” from the
Board room to the factory management; underpinned by complete transparency.

4. Knowledge Acquisition - Where and How?

As | reflect on the complexity and challenges during 2005 — 2012; the economic
downturn, bankruptcy survival and exit, and rebuilding the company; my reflection took
an in-depth and critical look at knowledge acquisition in four key areas, Change
Management, Ethics, Conflict, and People.

4.1. Change Management — Learning to Manage with Increasing Responsibility”.

As | look back, my experience was that in the corporate world, the professional career
journey inevitably takes one through the ladder of increasing responsibility, from staff to
supervisor, manager, leader, and beyond. At each stage, there is a detailed assimilation
of every new role and its responsibilities, with focus on deliverables/expectations and
performance measurements. The process brings with it professional learning and paves
the way for role transition; however, | found that the process does not fully prepare one
for the nuance and leadership qualities expected for each new role, and the need to
quickly assimilate; “get up to speed”. | observed numerous examples of people who had
failed because they did not understand or embrace the requirement of their new role. |
saw charismatic leaders who struggled with roles that required detailed operational
focus, and great project managers who struggled when their role required visionary
leadership of organizations undergoing strategic change. (Agle et al., 2006)

Looking back, | learned early in the journey that management is “hands-on” and
requires a focus and presence at a detail level; when details are overlooked, projects
fail, and with them the business behind them (Schon, 2017). By observation, | learned
that Leadership sets direction and strategy; it looks beyond the immediate; it serves to
enable people; not to instruct or police them. As | reflect the lesson for me was that
managers focus on the detail of getting work done; Leaders focus on enabling the
organization and setting direction and strategy. | see now that a failure to understand
the difference between management and leadership creates confusion in an
organization, and when this happens the business is in trouble (Senge,2006).
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4.2. Ethics — Learning to Lead when Ethics and Corporate Culture Clash.

Throughout my career, one lesson stands out above all others; the importance of ethics
and the responsibility to embed it within organizations and people, which is particularly
important for business managers and leaders. But when ethics clashes with corporate
culture and leadership egos’, the results can be devastating (Handy, 2011). In 2001 the
reality of this type of clash became self-evident, | observed this first-hand as the Enron
Corporation was sued for $40 billion by its shareholders, citing gross wrongdoing by its
leaders and executive staff. The ensuing court case revealed a level of corruption that
was staggering and ultimately led to the companies' collapse. From a personal
standpoint, | was shocked, not just by the magnitude but by the level of involvement
from executives. Their failure to adhere to and execute their corporate and fiscal
responsibility cast a chilling shadow on corporate leadership, and on reflection
challenged my own belief in the system. From a leadership standpoint, | am reminded of
US Supreme Court Justice Potter Stewart's observation, “Ethics is the difference
between knowing what you have the right to do, and what is right to do” (Seidman,
2004). One of my first observations was that when ethics fails in business, it
undermines credibility of the organization, but most importantly, it undermines the
people. The experience taught me that a professional organization cannot function
without an embedded culture of ethics. Through corporate and formal education
programs, | learned how to implement and manage global ethics and compliance
programs, including Sarbanes Oxley (Miller, 2011), and became certified to audit global
organizations, but | see now that the essence of what I learned and how | learned it,
was derived from actually being embedded in an organization going through significant
change; and as a member of the Board of Directors having responsibility and oversite
for the outcome of that change (Boud, 2013). | see this now as a valuable lesson that |
will apply in my practice.

4.3 Conflict — Learning to Manage the Conflicting Agendas of Staff, Customers,
Suppliers, Investors, and Boards of Directors during Economic Crisis.

Historically corporate structure was based on a functional model (finance, engineering,
procurement, etc.), but while this made organizational sense, | observed that egos and
personalities often forced the structure to devolve into silo’s, which undermined
employees, leaving talented staff out of the mainstream, and denying the corporation
access to their full potential. In latter years corporations have moved to a matrix
management structure; while this resolves the issue of silos, the matrix structure is
designed to encourage debate and does inject some conflict. On deeper reflection, my
experience working in both structures is that the benefits of the matrix far outweigh its
shortcomings, however during times of crisis and significant change, the matrix can
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reduce the speed of organizational response and, in some instances, lend itself to
manipulation; this was highlighted during the early part of the bankruptcy and resulted in
frustration in the organization. The lesson learned for me was that crisis heightens the
differences in an organization; the matrix drove conflict to improve the quality of
decision-making, but if the organization allows the conflict to rise to the level of hostility
the system breaks. On reflection, | believe that the key lesson was to have faith in the
system, make it work by creating and promoting order and healthy debate (Kolb, 2014).

The matrix lessons and experience were of immeasurable value in my roles on both the
European Board and the UK board. The magnitude of the Board decisions left no
margin for error; acquisitions and divestitures demand laser-focused due diligence,
hidden agendas, and ego’s poison decision making; | see now that conflict sharpens the
process, and trust and collaboration are essential. | learned that without trust,
transparency, and a willingness to learn, the Board Room becomes a liability, this
understanding is a critical element in my thesis research.

4.4. People — Learning and Understanding Employee Retention and Succession
and Progression during Periods of Widescale Downsizing.

| learned that economic crisis abruptly changes the priorities for corporate leaders;
Managing Directors whose focus had been team building and new products, were
suddenly faced with factory closures, and layoffs. Delphi closed five divisions, 38
factories and laid off 20,000 staff.

| learned that bankruptcy produces two possible outcomes; the first is that the company
restructures, resolves its cost and overhead issues and emerges from bankruptcy, and
restores its position in the marketplace. The second is that the company winds down,
lays off its entire workforce, and dissolves. Delphi was resolved to restructure and
emerge; my role was clear. To achieve this, retention of staff, customers, and suppliers
was a critical element; the issue was how to instill confidence that their future was
secure; unfortunately, in bankruptcy, companies are not permitted to make binding
future promises. This created a unique and challenging management problem, further
exacerbated by the bankruptcy process.

The Lessons: During this period, the key lesson was managing people, many of whom
were frustrated, disillusioned, and scared. What was the lesson, and how was it
learned? | see now that the lesson was learned one person and one situation at a time;
on reflection, the lesson had three elements; complete transparency, cultural sensitivity,
and humility. In good times teamwork is willingly embraced and supported by most
individuals; however, | found that during bankruptcy teamwork is far more complex.
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The bankruptcy period challenged all the norms of employee management. Prior to
bankruptcy, security of employment, promotions, training, work opportunities and
benefits programs were what retained the staff, but the bankruptcy period removed all of
these and replaced them with the uncertainty of liquidation, layoffs, canceled benefits
and pension programs. Like many others, | asked myself the question, how do we share
uncertainty with the staff? many answered this question by avoiding it and giving an
overly optimistic view of the situation; often devoid of substance. | see now that the
lesson of this period was that transparency and focus on the culture are essential.

Transparency: Bankruptcy drives factory closures and layoffs; the cold hard
reality is without cost reduction, the ship will not float, and if it sinks, all hands
(100%) are lost. | see now that surviving restructuring demands transparency; no
matter how difficult the message, fairness must be visible in all of the actions,
both for staff that remain and importantly for those who do not. For those that
survive the bankruptcy, the example of how those that did not were treated
becomes the vision of the company’s culture; poor handling of staff exits
inevitably poisons the culture (Ryan and Macky, 1998).

Culture: The key is people. The lesson | learned is that a successful bankruptcy
exit without a solid culture and a willing workforce is often just a transition to
insolvency. (Bogan and Sandler, 2012).

5. Reflection — Leadership Lessons and Observations: Understanding
the Lessons; much Deeper Reflection.

As | reflect on the management and leadership lessons of my career, it is clear that
there were four things that contributed in a significant way. | found that a deeper
understanding of these was key to bring meaning to my overall reflection (Webster-
Wright, 2010).

= Succession and Progression — The Career Pathway.
= Mentoring — The Support System.
= Focused and Specific Training — Preparation for the Role Expectations.

= Immersion: Real World Exposure and Application — Experience Roadway.
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5.1. Succession and Progression.

To better understand the succession and progression process | reflected on my own
career journey; at the end of one’s career, one might be tempted to surmise that one
would have “got here regardless of circumstance”, but | see now that is a dangerous
and flawed conclusion; one has only to look at the travelers in one’s own journey; the
talented people in school, university and business, and examine the outcomes of their
career journey. These observations showed me that talent, drive, and ambition do not
guarantee success; without opportunity, and a path forward (generally not entirely
forged on one's own), success can be elusive. | see now, for those who have
succeeded, there was always an element in their story that was not controlled by them,
and | translate that to opportunity. As | reflect, for me, those opportunities came early in
my career, a military role with active service engagement in Malaya, a management role
driving global expansion with TRW, a leadership role during the bankruptcy in 2008. |
see that opportunity has two ingredients, the first is the timing of the event, and your
presence at exactly that point in time, the second is the systems and people that entrust
you with a new role and greater responsibility; this for me, is the real opportunity. | found
that it was important to understand and recognize that one does not control the first two
elements; what you control is an acceptance to engage with the opportunity. | see that
few can use the term “self-made”; reflection undoubtedly reveals the opportunity that
made the difference. Which led me to a much more profound lesson; as | looked at
others in my orbit and along the career journey, the “best of the best” may not have
been where the organization chart deems success lies, and while opportunity may have
passed them by, as leaders we have the responsibility to intervene and present them
with new opportunities.

5.2. Mentoring.

The importance and relevance of training, and the value of mentoring was a constant in
my career, for most of my career | was moving into positions which | was not fully
prepared for, the term “out of my depth” comes to mind, much of this was driven by the
timing of the opportunities and the corporations desire to build “controlled stretch” into
the assignments. | see now that in most instances, formal education places one in a
position where one learns as an observer; the classroom is not the battlefield of war, or
the situational room of a factory, or the board room of a company in bankruptcy
(Szoboszlai, 2015). In the classroom the curriculum and timetable are known and
defined in a logical, methodical way to enhance learning. But in the theater of war and
business, situational change and chaos often reign supreme. | found that for leaders,
their support mechanism is usually their experience (they have been here before), but
for the novice, that experience does not exist. | see now that mentoring fills that gap,
and does it in “real-time”, without agenda or a fixed plan; it answers the question, “what
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are my options right now?” | was blessed with many mentors who freely shared
experiences, they were not there to do my job or take responsibility, but they provided a
sounding board and the opportunity to understand a broader slate of options.

My own role as a mentor started with informal coaching of staff in my own organization,
but I quickly realized that while | understood some of the benefits of mentoring, the role
required more formal training, | attended a number of mentoring and coaching programs
in corporate life and eventually became a corporate mentor with Delphi, and on leaving
Delphi became a mentor in the University of Florida for students in the overseas
business, but my reflection confirms that there is still much to learn.

5.3. Immersion.

During this paper, | have reflected on and examined some of my career experiences
and the key lessons. My career journey was a process with progressive immersion; as |
reflect | see that the learning occurred in a way that each level of responsibility brought
with it learning, which was then applied to both the current and next level of
responsibility, | was fortunate to have learned in this way, to have learned in a
haphazard way would have denied me the opportunity to put into practice what |
learned, and to immediately receive confirmation and enhance the learning. And that is
one of my most important observations, | see now that professional learning needs the
opportunity to immediately be put into practice, or it just becomes the acquisition of
knowledge.

6.0 Application and Next Steps.

How will I apply what | have learned through reflection? My thesis research and my
practice aspirations intersect at the challenges that corporate leaders face in crisis
situations. Reflection has given me greater insight into crisis management in
multicultural companies, and this adds to my research and shapes its direction, further
underpinning important global and organizational® elements of my thesis research. For
my practice, | hope to share key lessons from my reflection, including the benefits of
immersion, transparency, and that learning and ethics must be embedded in the culture
driven by "Tone at the Top" (Schwartz et al., 2005). On final reflection, | learned that
when employees see that top management cares and is committed, they will rally in the
worst of times and work to solve the largest problems, even bankruptcy or insolvency.

2 Matrix structures.

Page | 16



7.0 References.

Reference Books (page 1 of 1)

Boud, D. Keogh, R. and Walker, D (2013) Reflection: Turning experience into learning.
New York Routledge.

Costley, C. Elliott, GC. and Gibbs, P (2010) Doing work based research: Approaches to
enquiry for insider-researchers. London: Sage.

Day, M (2002) Assessment of Prior Learning: A practitioner's guide. United Kingdom:
Nelson Thornes.

Gray, DE (2018) Doing research in the real world. London: Sage.

Handy, C (2011) Beyond Certainty: the changing worlds of organisations. London:
Random House.

Kolb, DA (2014) Experiential learning: Experience as the source of learning and
development. Englewood Cliffs: Prentice Hall.

Moon, JA (2013) A handbook of reflective and experiential learning: Theory and
practice. New York: Routledge.

Schon, DA (2017) The reflective practitioner: How professionals think in action. New
York: Routledge.

Senge, PM (2006) The fifth discipline: The art and practice of the learning organization.
New York: Crown Business.

Webster-Wright, A (2010) Professional Learning at Work: Authentic Professional
Learning: Making a Difference Through Learning at Work. Dordrecht: Springer.

Page | 17



Reference List (page 1 of 2)

Journal Articles

Agle, BR. Nagarajan, NJ. et al. (2006) 'Does CEO charisma matter? An empirical
analysis of the relationships among organizational performance, environmental
uncertainty, and top management team perceptions of CEO charisma’, Academy
of Management Journal, 49(1), pp. 161-174.

Bennett, RH. Harriman, JHP. and Dunn, G. (1999) 'Today's Corporate Executive
Leadership Programs: Building for the Future', Journal of Leadership Studies,
6(3-4), pp. 3-17.

Bogan, VL. and Sandler, CM. (2012) 'Are firms on the right page with Chapter 11? An
analysis of firm choices that contribute to post-bankruptcy survival', Applied
Economics Letters, 19(7), pp. 609-613.

Boud, D. Cohen, R. and Walker, D. (1993) 'Introduction: Understanding learning from
experience’, Using Experience for Learning. pp. 1-17.

Estrada, EJ. (2010) 'The Immediate and Lasting Impacts of the 2008 Economic
Collapse-Lehman Brothers, General Motors, and the Secured Credit Markets', U.
Rich. L. Rev., 45 pp. 1111- 1141.

Garcia-Morales, VJ. Lloréns-Montes, FJ. and Verdu-Jover, AJ. (2007) 'Influence of
personal mastery on organizational performance through organizational learning
and innovation in large firms and SMEs', Technovation, 27(9), pp. 547-568.

Gustafsson, S. Gillespie, N. et al. (2020) 'Preserving Organizational Trust During
Disruption’, Organization Studies, pp 1-25.

Kwak, B. Mo, K. and Yoon, N. (2016) 'Manager Retention and Post-Bankruptcy
Performance: Evidence from South Korea', Emerging Markets Finance and
Trade, 52(11), pp. 2530-2545.

Lee, TW. Hom, P. et al. (2017) 'Managing employee retention and turnover with 21st
century ideas', Organizational Dynamics, pp. 89-98.

Mazanek, L. (2015) 'Leadership during Crisis: Threat Identification and Solution
Proposal', Trendy Ekonomiky a Managementu, 9(24), pp. 61-70.

Page | 18



Miller, SE. (2011) 'Impact of the Sarbanes Oxley Act on Foreign Companies in the
United States: An Analysis', International Journal of Management, 28(1), pp. 71-
76,198.

Pokorny, H. Fox, S. and Griffiths, D. (2017) 'Recognition of Prior Learning (RPL) as
pedagogical pragmatism', Widening Participation and Lifelong Learning, 19(3),
pp. 18-30.

Ryan, L. and Macky, KA. (1998) 'Downsizing Organizations: Uses, Outcomes and
Strategies’, Asia Pacific Journal of Human Resources, 36(2), pp. 29-45.

Schwartz, MS. Dunfee, TW. and Kline, MJ. (2005) 'Tone at the top: An ethics code for
directors?’, Journal of Business Ethics, 58(1), pp. 79-100.

Seidman, D. (2004) 'The case for ethical leadership', Academy of Management
Perspectives, 18(2), pp. 134-138.

Szoboszlai, V (2015) Post-Experiential Education : from Knowledge to * Knowing ’, Acta
Hungarica, pp. 235-247.

Thompson Heames, J. and Harvey, M. (2006) 'The Evolution of the Concept of the
'‘Executive’ from the 20th Century Manager to the 21st Century Global Leader’,
Journal of Leadership & Organizational Studies, 13(2), pp. 29-41.

Vaartjes, V. (2005) 'Integrating action learning practices into executive coaching to
enhance business results’, International Journal of Evidence Based Coaching
and Mentoring, 3, pp. 1-17.

Page | 19



Module 7109 Prior Learning Assessment and Recognition.

Portfolio

M Section 1 — Professional Learning Paper.

M Section 2 — Annotated CV and Chronology (pages 21 and 22).

M Section 3 — Proof of Learning Documents.

M Section 4 — Job Description.

M CV Addendum - No 1 (pages 30 — 36).

20



DProf 7109 PMM (Mike) Rayne — Annotated CV and Chronology Summary

Corporate Career Positions Board of Directors Positions Professional Credentials
: W Global. | ' —
M 2019: Lucas — Board Member / Advisor to the CEO. Globa Chartered Engineer — CEng.
m Lucas Board. M Chartered Environmental Engineer - CEnv.
W 2015: FTI Consulting — Managing Director. = Delphi EU Regional Board.

m Delphi UK, Delphi Turkey Boards.
m Hartridge Ltd & ADS Boards.

M 2004: General Motors / Delphi — Global Executive VP.

W 1998: TRW - Managing Director. Public Activity

M Member Society of Automotive Engineers.

W 1990: Lucas Automotive — Div Engineering Manager. ™ 35 Industry Speeches.
W 20 Published Articles.

ﬁ — Program and SAE Engineering

M Fellow of the Society of Operations Engineers.

B Awards: Ortner Technical Award 1991.

—4 DEeLPHI . | :
m ’ ~ m M Teaching — Advanced Technology McFarland Leadership Award 2003
» Delphi Leadership Award 2008.

M Fellow of the Institute of Road Transport Engineers.

M Member of the Institute of Mechanical Engineers.

Academy. » Delphi Executive Mentorship Award 2012.

Career Chronology

Company Business Sector/ Position Responsibilities Scope of job Staff Tenure | Residence
Profile/ Revenue function

Consulting / Global ~ Managing Director Tier 1 Automotive and Industrial Clients. C suite advisory, plan Regional NA / EU Note 2
/$2B development at division and regional level.
GM/ Automotive / Sector Global Vice Global Business Division (Strategy, Operations, P&L and Region Global with HQ’s 500+
Delphi Global / $25B President Development) for the division and its 13 sites in NA, Europe & AP. in Paris, London &
Member of the Delphi European Board of Directors Detroit
TRW Automotive / BU Managing Director Business Operations, P&L & Manufacturing Plants in US, Mexico and Europe, North & 180+
Global / $20B Canada South America
Lucas Automotive / BU Manager Engineering Three Engineering centers and a network of 3,000 agents Europe and North 100+
Global. $2B America

3 years

14
years

4 years

15
years

Global US HQ

Global HQ in

Paris, London,

Detroit

Global US HQ

Global UK HQ
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EXPERIENCE Annotated CV - PMM (Mike) Rayne

Managing Director. Chronology and Deliverables (Note 1 Confidentiality )

FTI Consulting. CV Prior Years Refer Addendum No 1 (pages 30 - 36)

January 2015 - 2019.

As MD, my primary roles included: Strategic Advisory for Tier 1 Automotive Companies that are developing global expansion plans. Due diligence for Private Equity companies conducting
business assessments and budget and business plan evaluation. Advisory and Program management for global companies seeking acquisitions, joint ventures, and partnerships. My
expertise and focus areas include Business Performance Improvement, Interim Management, and New Business Development via “Step Change Growth”, Cost Optimization via SG&A
Reduction, Working Capital Improvement, and Lean implementation. (Note Specific FTI Client information is Confidential)

President RBS Consulting.
RBS Consulting.
April 2013 - Present. Regions: North America and Europe.

As President of RBS, | have focused on building a Management Consulting and Strategic Advisory company that specializes in Tier 1 and 2 companies in North America and Europe. The
company has been successful in serving clients with Growth aspirations through M & A and Strategic Partnerships, Product Change Management, Organizational redesign, Market Share
(TAM and SAM) Analysis, and Road Map Development. As President, | have taken on Board advisory and Board of Directors assignments, Including Lucas Diesel.(Refer to Job Specification)

Global Executive, GM, and Vice President Delphi PSS Division.
October 2004 — March 2013.
Global responsibility including the Americas (North, Central & South), Europe and Asia.

In my role as Vice President and Division Senior Executive, | had responsibility for P& L and global management for 15 businesses and a staff of 500+, located in the Americas, Europe, and
Asia. | drove revenue growth of $200M and profit improvement to 14% EBITDA and completed a strategic European acquisition and integration. | expanded market share and footprint in key
emerging markets. My responsibilities included Board membership of the Delphi European Governance Board, responsible for a $6B region. My regional responsibilities included Board
membership of four Delphi subsidiaries and legal entities including USA, Turkey, UK and Hartridge.

I led Delphi PSS negotiations with Daimler, Volvo, and Mercedes for new platforms. | expanded the business with independent aftermarket customers, including European buying groups,
North American distributors, the US Military, and B2B customers. | secured major OES contracts/business with the US Government.

General Manager North America Delphi DS.
January 2000 - 2004. Regions: USA, Mexico and Canada.

In my role as MD and Senior Executive, | was responsible for P&L in the USA, Mexico, and Canada. | was a member of the Delphi/TRW global integration team. | drove change management
programs implementing consolidation in sales, purchasing, engineering, and operations. | led new business development with the US government securing multiyear military contracts. | was
the Chairman of the ADS Manufactures Committee.

| took the Delphi PSS Commercial Vehicle business to #2 in its market sector with 30% revenue growth. | eexpanded the Delphi PSS product portfolio and introduced new technologies and
manufacturing plants. | implemented Lean Manufacturing and certified facilities to 1ISO 9000. | developed a global Delphi franchise and built it to 1,400 members.
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Proof of Learning: Correlation between SEEC Descriptors and Career Learning.

Application of
Knowledge and
Understanding.

Actions.

Knowledge and
Understanding.

Function
/ Projects

reporting to the CEO - Note 1.

Operational knowledge of all
functions, Finance, Engineering,
Operations, IT - Note 2 & 1.

Responsible for strategic

Chairman. Note 1.

Strategic, Operational,
and Sector expertise in
Global Powertrain.

Responsible for the

Sector Chief.

Subject matter expert in
the Highway, Marine, and
Industrial Sectors.

Evaluated complex

Committee Chair

Keynote Speaker for
Society of
Automotive Eng's

Served as a lecturer

SEEC Level 7 and Level 8. | Ref Point Business Career Board of Directors Roles Consulting Career Professional Evidence:

Descriptors. 1980 - 2020 2004 - present 2015 - present Organizations Addendum
Company-|My career progression and 1. Delphi Corporation. |Company - FTI: $2B Society of Operations Engineers.

Setting. Operational Context. | Delphi |workplace (Setting) was a $22  |2. ADS. Global Consulting 'szscﬁ';:;z?;mz:f;feaénzi:ers 2,59
Corp |[Billion Global Corporation. 3. Lucas LLC. Company. Institute of Transport Engineers
Div Managing Director and
Autonomy and ) . g ) Board Member EMEA Managing Director with  |Served as ADS
Responsibility for Level in | Executive VP responsible for 15 Board reporting to the |direct reporting to the Industry Association 23,456,
P v the Org |businesses with direct P & P 8 Y 10

2-5,10, 11,
12,13, 14
18 - 25

Direct leadership of 15

Board of directors

.. ] .. s Detailed i . European region corporate M&A issues for the SAE Academy | 2-5,6, 7,
Cognitive Skills. Critical Thinking. planning and global expansion .
Example . restructuring program. [and produced Advance Technology | 10, 15 - 16.
for the division. Note 2 & 3. .
Note 2 & 3. recommendations. Note 3 |Program
. Detailed Responsible for $400M Div wide |Integration of post . AdV‘ISOI’ for Multl-‘ Chartered Engineer
Problem Solving. Chapter 11 Bankruptcy Chapter 11 structure in |National Corporations. 2-5,6,7
Example |. . CEng
implementation. Note 3. Europe. Note 3.
Developed new global Assigned to Board
Synthesis and Detailed p & . & . Advisor for Tier 1 Developed the ADT |2-5,6, 7, 15
. marketing and Franchise Committee for MD and )
Creativity. Example " . " . Corporations Note 3. program -16
concept "Delph Service Center" |HD business plan.
Analysis and Detailed |Responsible for Acquisitions & |Progressed key Advisor for Global Subject matter expert|2-5, 6, 7, 15
Evaluation. Example |Due Diligence - Note 1,2 & 3. acquisitions. Note 3. Companies. Note 3. - 1SO Standards -16

Practical Skills Organization and Role {ag in B " o ) ; Led and managed Served as organizer 2-5, 18-22,
) Communication. Detail compénles " u.rope, or >pecial assighments. consulting teams. for the ADT Program 26 -31
America, and Asia. Note 3.
Direct Leadership of 500+ staff, |Board of directors Institute Continuing
Interpersonal and Role . . } ) ) Led and managed
. ., |including Executives and special assignments. . Development 2-5, 8, 10
Team Skills. Detail consulting teams.
Managers. Note 3. Programs
Project and Role Develob 12 new business lines Board of directors Led and managed Subject matter expert 95 8
Development Skills. Detail P " |Special Role - Note 3. consulting teams. Note 3 |- FIE Standards ’

Behavior & Ethical Awareness and | Detailed [Implemented Sarbanes Oxley. In Lucas Ethics Committee. . Refer Note
i . . SOX. Note 4. Conference Seminars
Values. Application. Example |five companies - Note 4. Note 4. 5
Responsibility and Detailed |Developed Division staff career |Implemented Mentoring|Lucas Succession Conference Seminars 95 8
Leadership Example |progression structure. Program. Committee. Note 3. and Webinars ’

Note SEEC Descriptors are applied to:
- Business Career (column 4)

- Board of Director’s Service (column 5)
- Consulting Career (column 6)

- Professional Org (column 7)

A List of Addendums with a “page
locator” is contained in Chart No 2 (on
the following page).

Note 1: Responsibilities -Financial (P &
L), Strategy, and Operations for a
Division with 15 businesses, 50
Executives, and 450+ staff. Proof -
Testimonials and reference letters from
Delphi Division Presidents, Board
Chairman, and Corporate Executives.

Note 2: Responsibilities included
Business Plan and Strategy
development. Mergers and Acquisitions;
Commercial, Engineering, and
Manufacturing Leadership. Proof -
Testimonials, Professional credentials
CEng, FSOE, FIRTE. Board of Directors
Reports. Industry activity as a Subject
Matter Expert.

Note 3 — Refer to Addendums. Some
Corporate information is strictly
confidential, but context can be
discussed in an interview.

Note 4 - Implemented Sarbanes Oxley
(SOX) in eight global businesses. SOX is
a Federally mandated Internal Controls
and Ethics System. Proof refer Note 3
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DProf Module 7109 — Proof of Learning Documentation: Addendums

i;%";;ﬂ‘;j No 1 Chronology Prior 2000 30
Koo Spter No 2 Letter from the President of Delphi - Ref Business and Personal Performance. 39
- No 3 Letter from the President of Delphi - Ref Leadership. 40
wum el l) No 4 Letter from the President of DPSS: Ref Business and Operational Performance. 41
No 5 Letter from Delphi European Board Chairman Ref Board Service. <72 —
No 6 -7 Board Directors Official Reports. Entity DPSS - 2,600 employees. Operations annual 43-45

revenue is £670 Million. Source UK Government.

Wt No 8 Lucas Diesel Board Document. Source Lucas CEO. 46
= lmt'“ﬂ;l”:f,\\{wh;::“fl ke No 9 Industry Board of Directors Roles and Chair Positions — Board Credentials. 47 N
AEE&EE?R' No 10 Professional Credentials. Letters from Professor Challen & Mr K Perry SAE Executive. 49 e
. DV oo No 11 Fellow Society of Operations, Fellow Institute of Road Transport Engineers. 50 B e e
N RRED RO No 12 Chartered Engineer CEng and Certs. Source UK. 51
No 13 Euro Engineer. Source FEANI. 52
T No 14 Member Institute of Mechanical Engineers. Source Institute IMechE. 53
No 15 - 16 Professional Development Plan - Source MR. 55-56
No 17 Coaching and Mentoring — Source Delphi Corporation. 57
No 18 — 25 Subject matter expert. Source samples of professional engagements including 60-67 Wf =
Keynote Speeches and engagements as a visiting lecturer. Source Institutes and
Societies.
No 26 —-30 Samples of inclusion in industry and professional publications. Source Publications. 69-73

No 31 - 32 Board of Directors Guidance Sarbanes Oxley and UK Companies Act 2006 75-76
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DProf Module: 7109 Job Description Assignment

Lucas Board of Directors

Lucas Lucas Diesel Systems Operation

Board of
Directors

. / Lucas

Lucas

A Powerful and Iconic Brand

Finance Operations Commercial Human Resource Manufacturing
Executive Executive Executive Executive Executive

Board Responsibility

Directors

Automotive Market



DProf Module 7109: Job Description - PMM (Mike) Rayne
Title: Member of the Board of Directors of Lucas — 2019 - Present

Job Description:
Reporting to the Chairman and Stakeholders. In conjunction with the Board, my primary and overarching responsibilities are to ensure that the company meets all
legal and ethical standards and that the company meets it’s fiduciary and resource responsibilities; including compliance with Sarbanes Oxley (addendum 31) and
the UK Companies Act of 2006 (addendum 32). As a Board Member, my responsibilities also include advising the CEO on strategic and tactical issues and serving
on key Board committees, including Governance and Global Business Planning. My additional responsibilities include oversight of key projects, including
acquisitions and partnerships. My duties and responsibilities are carried out via global site visits and “face-to-face” meetings with officers and commercial partners.
My duties require intimate knowledge of the global automotive industry, its companies, executives, financial forecasts, and market trends. As part of these duties, |
am often called on to develop and deliver speeches to investors and special interest groups; and maintain a presence at key industry conferences. | remain current
with a Comprehensive Personal Development Plan (Addendums 15 and 16, pages 55 and 56).

Roles and Responsibilities:
U Corporate Governance, Ethics, Audit, and Internal Controls. (Addendums 31 and 31, pages 75 and 76)
= My role includes oversight of the company’s compliance with all regulatory bodies (Sarbanes Oxley, UK Companies Act, and EU Members Legislation). My
role includes establishing and monitoring “Tone at the Top”. | fulfill these obligations via internal and external reviews of both facilities, staff, and reports.
0 Committees.
= | support the Policy, Audit, Compensation, HR, and Succession Planning Committees, holding regular reviews and staff meetings.
Q Strategic Plan Review and Approval
= | actively participate in strategy sessions designed to set the strategic direction for the corporation; my focus at these sessions is to establish both policies and
audits. | review long-and short-term goals and plans on a quarterly basis.
U Risk. Assessment.
= | conduct regular reviews of internal and external risk assessment studies and bring these to the Board and CEQ’s attention during advisory meetings.
U Financial and Fiduciary Oversight and Plan Approval.
= | exercise oversight of financial performance and operating metrics. | review and approve annual budgets. | review key supplier and customer metrics. |
conduct quarterly reviews of regional business key metrics (Revenue, EBITDA, Cash, and Receivable.)
O Executive Progression and Succession Plan Review and Approval
= With committee members, | conduct regular reviews of the company’s progression and succession plans. | conduct biannual High Potential staff reviews.
U Investor Reporting.
= | support the investor reporting function with market intelligence and industry trends.
U Merger and Acquisition Review and Approval
= As a Board member, | Approve all Mergers and Acquisitions. 28
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Annotated CV and Chronology - Addendum No 1. Pages 1 -7
CURRENT POSITION—- Member of the Lucas Board of Directors.

PREVIOUS POSITIONS - Global Vice President at Delphi Automotive. Managing Director at FTI Consulting.

CREDENTIALS - Chartered Engineer CEng, Chartered Environmental Engineer CEnv. Professional Affiliations: Fellow Society of Operations Engineers, Fellow
Institute of Road Transport Engineers, Member Institute of Mechanical Engineers IMechE, Member Society of Automotive Engineers. European Union EUR ING

SUMMARY

| am a Global Senior Executive with a proven record driving revenue growth, and market expansion in North America, Europe and Asia Pacific. My career has
progressed from operational leadership to Board responsibility. | have developed strategies that increased revenue, profit and shareholder value for industry leaders
Delphi, TRW and Lucas Industries. My direct responsibilities included a $500M P&L, and management of global operations in 12 countries. | have focused on
transforming declining businesses into profitable operations; developing emerging technologies to seize competitive advantage and reorganizing operations for better
performance and profitability and identifying and securing acquisitions and strategic partnerships.

AREAS of EXPERTISE

Revenue and Profit Growth, | Change Management | Restructuring | Interim Management | Board of Directors | Mergers | Acquisitions | Integration | Restructuring |
Growth in Emerging Markets | Business Development | Lean | Organizational Redesign | Engineering | Manufacturing.

ACHIEVEMENTS Business Expansion
Business Expansion — Launched new Delphi DPSS businesses in Russia, China, Brazil and USA.
Performance Improvement - Restructured eight business units driving financial and productivity improvements.
Mergers and Acquisitions — Acquired Hartridge Ltd a leading global equipment manufacturer.

Employees - Developed and implemented staff Succession and Progression and Mentoring programs on Six sites.
Infrastructure - Implemented new corporate audit system (Sarbanes Oxley) and global IT system (SAP) on nine sites.
Manufacturing — Developed new manufacturing capability for car and truck fuel systems in EU and North America
Corporate - As a Member of the Delphi European Board oversaw Chapter 11 bankruptcy exit for a $6B region.

AWARDS
[0 Society of Automotive Engineers: McFarland Award [0 Ortner Award - 1993.
[1 Delphi Presidents Business Award - 2008. [ Delphi Mentoring Award — 2012.

*Reference: Data extracted and updated from PMM DPSS records. Source DPSS PBP



Annotated CV and Chronology - Addendum No 1. Page 2 of 7
Annotated Curriculum Vitae. 2013 to Present

Company Lucas: 2019 —Present. (4 yrs)
Role: Board Member. Lucas Board of Directors

Q

Fiscal Responsibilities — | exercise oversight of financial performance and operating metrics; review and approve annual budgets;
review key supplier and customer metrics and conduct quarterly reviews of regional business key metrics (Revenue, EBITDA,
Cash, and Receivable.)

Governance, Ethics, and Internal Controls — | ensure compliance with all regulatory bodies (Sarbanes Oxley, UK Companies Act
and EU Members Legislation). | establish/reinforce “Tone at the Top” and review internal and external annual audit reports.
Strategic. | provide advice to set the strategic direction for the corporation by establishing both policies and audits and review long-
and short-term goals and plans.

Company FTI Consulting: 2015 -2018. (4 yrs)
Role: Managing Director.

a

a

Strategic Advisor Responsibilities: | provide advisory services and support for Business Performance Improvement, Interim
Management, New Business Development via “Step Change Growth” and Cost Optimization via SG&A Reduction, Working
Capital Improvement, and Lean Implementation.

Key Assignment Highlights:

% Advisory role for Fortune 100 company developing market strategy for North America.

% Due diligence for Private Equity company engaged in automotive sector acquisition

% Lead Advisor and Program management for a global corporation launching a new division.

Company RBS Consulting LLC: 2013 — Present.
Role: President

a

Management Consulting and Strategic Advisor specializing in Tier 1 and 2 companies in North America and Europe. My focus
areas include Growth through Strategic Partnerships, Product Change Management, Organizational Redesign, Market Share
Analysis, and Road Map Development.

*Reference: Data extracted and updated from PMM DPSS records. Source DPSS PBP
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Annotated CV and Chronology - Addendum No 1. Page 3 of 7
Annotated Curriculum Vitae. 2004 to 2013

Company: Delphi Corporation. 2004 — 2013 (9 yrs)
Roles: Vice President Delphi PSS Division.
Board Member Delphi European Governance Board.

My General Management and Vice President Responsibilities included:

Division Management Responsibility — (inset right ->)

Fiscal Responsibilities — Profit and loss responsibility for 15 companies with a staff of 500+.
Operational Responsibilities — Sales, engineering, quality, distribution, and marketing.

Strategic Responsibilities — Launching new businesses in China and Eastern Europe.

Corporate Board Responsibility - Delphi Chapter 11 filing in EMEA and the acquisition of Hartridge Ltd:

Division Audit and Ethics programs.
Divesture and acquisitions.
Division five-year plan development approval and execution.

Special Customer Responsibilities — Negotiation for Volvo, PSA, and GM Europe.

Business Growth— Responsible for the global launch of a $200M Common Rail Product line.

Engineering and Manufacturing — Developed and introduced the reverse-engineered Series 60 electronic
unit injector program.

Staff — Implemented Succession and Progression and Mentoring Programs on 12 sites.

Quality and Systems — Implemented new quality and IT systems on 9 sites in Europe and NA:
. QS 9000 global quality system.
. SAP Corporate mainframe IT operation and management system.

ocooo0oo

o0 O0Oo0o

My Board of Directors Roles and Responsibilities included:
O Board Member Delphi European Board — Responsible for a $6B region with 30 factories:
. Board managed the Chapter 11 process 2005 - 2008 including divestiture and acquisitions.
. Oversight of the European expansion in Eastern Europe and Russia.
0 Board Member Delphi UK Responsible for fiscal and audit oversight:
. Oversight of $12M site investment.
0 Board Member Delphi Turkey - Responsible for fiscal and audit oversight:
. Oversight of Central Asia strategy and implementation.

Division Management Responsibilities

Fiscal, Operational and Strategic Responsibility

North America (USA, Mexico, Canada).

Europe (UK, France, Spain, Germany, Poland, Italy)

South America — (Brazil, Argentina, Chili)

Central Europe / Russia — (Russia, Belarus, Hungary, Romania)
Asia — (China and Korea).

Central Asia — (Kazakhstan)

Australia

Board Member Responsibilities

Delphi

*Reference: Data extracted and updated from PMM DPSS records. Source DPSS PBP



Annotated CV and Chronology - Addendum No 1. Page 4 of 7
Annotated Curriculum Vitae. 2000 to 2004

Company Delphi Corporation: 2000 — 2004 (4 yrs.)

Role: Managing Director Delphi DS North America.

My roles and responsibilities included:

* Senior Executive responsible for P&L in USA, Mexico and Canada.

Strategic and Profit and Loss /
Operational Responsibility
B America’s Region

. . . USA,
* Member of the Delphi/TRW global integration team. : Mexico
+ Drove change management program, implementing consolidation in sales, purchasing, engineering = Canada
and operations. m Central America
m Brazil.

* Led new business development with US government securing multi year military contracts.
Chairman of the ADS Manufacturers Committee.

General Management and Regional Leader Responsibilities.

My roles and responsibilities included:

U Fiscal Responsibilities — Profit and loss responsibility for 4 companies with a staff of 180. Additional
responsibilities included a $10M North American restructuring program.

Operational Responsibilities — Sales, operation, engineering, quality, distribution and marketing.
Strategic Responsibilities — Restructuring operations in Canada and Mexico.

Corporate Responsibility — Leading the Delphi DPSS Diesel / TRW integration.

Special Customer Responsibilities — Negotiations for new contracts with the US Military.
Business Growth— Responsible for global launch of $200M Common Rail product line.
Engineering and Manufacturing — Developed and introduced the reverse engineered Series 60
electronic unit injector program.

Staff — Implemented Succession and Progression and Mentoring Programs in USA and Mexico.

Quality and Systems — Implemented new operational IT system in North America.
* Implemented international quality system(QS9000) in USA.
* Implemented lean manufacturing system in USA.

Special Responsibilities.
O | took Delphi PSS Commercial Vehicle business to #2 in market sector with 30% revenue growth.

o0 0O000o0o

*Reference: Data extracted and updated from PMM DPSS records. Source DPSS PBP



Annotated CV and Chronology - Addendum No 1. Page 5 of 7
Annotated Curriculum Vitae. 1996 to 2000

Company TRW: 1996 — 2000 (5 yrs.)

Role: Managing Director TRW DS North America.
My roles and responsibilities included:

* Executive responsible for P & L in North America.
* Member of the TRW/LucasVarity integration team.

« Commercial responsibility for key OEM accounts, including Volvo, Caterpillar, and
General Motors.

* Led revenue/profit growth plan achieving 15% growth.

* Implemented lean manufacturing in North America and implemented SAP and ISO
9000.

« Member of the ADS Board of Directors.

General Management and Regional Leader Responsibilities.

My roles and responsibilities included:

O Fiscal Responsibilities — Profit and loss responsibility for US operations in Detroit, New
York, and Chicago. Additional responsibilities included a $5M local restructuring
program.

Operational Responsibilities — Sales, operation, engineering, quality, distribution, and
marketing.

Strategic Responsibilities — Restructuring two manufacturing plants.

Corporate Responsibility — Leading the Lucas / TRW integration.

Special Customer Responsibilities — Negotiations with Caterpillar for major programs.
Business Growth— Expanded Detroit plant to ramp up production by 20%.

Engineering and Manufacturing — Developed and introduced the reverse-engineered
Series 60 electronic unit injector program.

Partnerships — Responsible for Holset US and Central America franchise negotiations.

O Ocoododd O

*Reference: Data extracted and updated from PMM DPSS records. Source DPSS PBP



Annotated CV and Chronology - Addendum No 1. Page 6 of 7
Annotated Curriculum Vitae. Career Roles and Responsibilities Prior to 1996

1980 — 1996
Summary.
During the period 1980 through 1996 my roles and responsibilities included:

« Technical Director/Chief Engineer, Lucas PSS. Responsibilities included local design
and development teams.

» Full Responsibility for Launch of the PSS General Motors V6 Oldsmobile 5.7L Diesel.

* Responsible for the integration of a new Lucas plant in Greenville South Carolina,
with Troy HQ.

« Launched General Motors V6 Diesel service program.

» Developed and implemented a nationwide service network of 500 independent
specialists.

» Designed and implemented regional warranty and exchange unit program.
» Led joint General Motors and Lucas service operations of 50 engineers.

» Created remanufacturing operations in North America and Europe.

* Reduced costs and increased profit in Lucas DS.

Highlights / Milestones: During this period, my career milestones included:
O Technical Director / Chief Engineer:
* Launch responsibility for GM Oldsmobile 5.7-liter fuel system service program.
+ Expanded global Lucas network.
* Developed Jaguar North America ECU facility.
O Principal Engineer:
* Led Project 4030 Full Authority Electronic Engine Management system launch.
* Led Lucas/ CAV Hybrid vehicle (MIW) program.
* Led CAV commercial vehicle fully automatic transmission launch.
Q Product Line Engineer:
* Assumed the Project lead role for the PSS “Motor in Wheel” program.

*Reference: Data extracted and updated from PMM DPSS records. Source DPSS PBP



Annotated CV and Chronology - Addendum No 1. Page 7 of 7

Annotated Curriculum Vitae.
Developing People. China Team Conference Shanghai
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*Reference: Data extracted and updated from PMM DPSS records. Source DPSS PBP
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Dprof Module 7109 — Proof of Learning Addendums 2 — 9.

Scope, Scale, and Level of Corporate Responsibility.
SEEC Descriptors: Operational Context, Autonomy, Responsibility, Leadership, Problem Solving,
Critical Thinking, Knowledge (Note 3), Organization, and Ethics

M Addendums 2 — 5. Global Managing Director and Executive Vice president responsible for fifteen
businesses (Note 1) and a staff of 500+

M Addendums 6 — 8. Member of the Board of Directors (Note 2) - Responsibility, 2,500 employees, six
locations, annual revenue of GBP 670 million pounds

M Addendum 9. Industry Board of Directors Roles.

Note 1 — Due to corporate confidentiality, division performance data is not included; however, this information can be shared via an
interview at the examiner’s convenience.

Note 2 - Due to confidentiality, reports for the European Governance Board EGB, referred to in Mr. Gassen’s letter, are not included,
however. For information, the EGB Board governed six Delphi Divisions, 12 countries, and a revenue of $6 billion dollars.
Data for the UK companies | directed is in the public domain via (Gov.UK) and is therefore shown in this document.

Note 3 — Knowledge includes business (financial, commercial, technical and production operations, engineering, HR purchasing and
sales/marketing), corporate (strategy, mergers, and acquisitions, global leadership, talent management), and Board (ethics, corporate,
and investor strategy).



DProf Module 7109: Proof of Learning — Addendum No 2
Information from Delphi President with a Business Performance Review.

Extract from the President’s letter Original Available

My name is Francisco A. Ordofiez, and I am the retired President of Delphi Product and Service Solutions
(DPSS).

| offer this letter as a strong recommendation for Mr. Mike Rayne. Mike worked for me for 13 years. In
the earlier years, Mike was the leader of our Diesel Aftermarket Operation in the USA and for the past
eight years he has been Vice President Delphi Diesel Aftermarket on a global basis.

Mike is a very energetic executive with great leadership qualities. Mike is a team player and very
reliable; "when Mike commits to a goal he always delivers" and pursues with positive energy, enthusiasm
and teamwork. Mike took over the Global Diesel Aftermarket business eight years ago. The business
unit was really not progressing at an acceptable level. Under Mike's leadership, the Diesel business took
off in revenue, profitability and cash generation. He reorganized the Business to be more accountable for
the results and much more customer focused. Every global region enjoyed success under Mike's
leadership. Noteworthy, Mike led a major effort to grow the business in China and the Southeast Asia
region which has had great results for DPSS.

Mr. Francisco A. Ordofiez
Retired President
Delphi Product and Service Solutions
297 Wilshire Drive
Bloomfield Hills, Michigan

To whom it may concern:

My name is Francisco A. Ordofiez, and I am the retired President of Delphi Product and Service Solutions

(DPSS).

I offer this letter as a strong recommendation for Mr. Mike Rayne. Mike worked for me for 13 years. In
the earlier years, Mike was the leader of our Diesel Aftermarket Operation in the USA and for the past

eight years he has been Vice President Delphi Diesel Aftermarket on a global basis.

Mike is a very energetic executive with great leadership qualities. Mike is a team player and very

reliable; "when Mike commits to a goal he always delivers" and pursues with positive energy, enthusiasm
and teamwork. Mike took over the Global Diesel Aftermarket business eight years ago. The business
unit was really not progressing at an acceptable level. Under Mike's leadership, the Diesel business took
off in revenue, profitability and cash generation. He reorganized the Business to be more accountable for

the results and much more customer focused. Every global region enjoyed success under Mike's

leadership. Noteworthy, Mike led a major effort to grow the business in China and the Southeast Asia

region which has had great results for DPSS.

Mike is very knowledgeable of the diesel aftermarket and possesses great marketing skills, which help

him understand the customer, the competition and the product to a very high level. Under Mike's

Leadership, he identified a need for expanding the business model of the Diesel Aftermarket to include

Equipment and Services. He pursued the acquisition of Hartridge with a passion and delivered the

business to DPSS despite numerous obstacles. Mike was the leader in the negotiations. Subsequently,

Mike successfully integrated the business into the mainstream DPSS business.

In summary, I was very impressed with Mike during the time he worked for me. Mike is a very steady
individual who is hard to rattle. He made it easy for me to concentrate on other aspects of the business
which needed more attention and I could rely on him to execute the Business Plan of the global Diesel

Aftermarket.

I am available for further discussion of Mike's capabilities at your request. Mike has my contact
information.

Yours Truly,

g,/

Francisco A. Ordofiez

V\\g\()‘a\‘

<P~
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Information from Delphi President with a Leadership Performance Review 2008

yegirrni

Delphi P & S(DPSS) Division Leadership Award Original Available

Dear Mike,

| wanted to take this opportunity to recognize your significant
achievement in being selected to receive the DPSS Leadership Award.

As you know, you were selected for this award because of the
exemplary behavior and leadership you have demonstrated in living
the DPSS Values. Mike, it goes without saying that the results of your
PBU are exemplary and in no small part because of your leadership.
But this award mostly recognizes your leadership abilities in dealing
with challenges in transfer pricing, the market place, implementing the
Delphi Service Center and others. You make sure you are always
ahead of the issues. In addition, you have built a strong team. You live

@ Product and Service Solutions
Francisco A. Ordonez

President

June 26, 2008

Mr. Mike Rayne
Managing Director, Diesel PBU

Dear Mike,

| wanted to take this opportunity to recognize your significant
achievement in being selected to receive the DPSS Leadership Award.

As you know, you were selected for this award because of the
exemplary behavior and leadership you have demonstrated in living
the DPSS Values. Mike, it goes without saying that the results of your
PBU are exemplary and in no small part because of your leadership.
But this award mostly recognizes your leadership abilities in dealing
with challenges in transfer pricing, the market place, implementing the
Delphi Service Center and others. You make sure you are always
ahead of the issues. In addition, you have built a strong team. You live
the “Be Personal” value by taking an active and genuine interest in all
of your employees. Finally, | want you to know how much we all
appreciate your leadership in integrating Diesel with the rest of DPSS
around the world and the counseling you have so willingly done in
helping us understand Diesel best practices.

Congratulations! On behalf of the DPSS Executive Staff, let me assure
you that we are very proud of you.

Sincerely,

s ‘M

1441 West Long Lake Road Troy, Ml 48098

Ov\q\O

©
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Information from Delphi President with a Business Performance Review 2010 - 2013

Extract from the President’s letter Original Available

As President of Delphi Product & Service Solutions, it is my pleasure to offer
this letter of recommendation for Mike Rayne.

Mike Rayne held the position of Global Vice President Delphi Diesel
Aftermarket from 2004 to 2013. During this period Mike was responsible
for the Diesel Aftermarket business P&L which included global operations
in North America, South America, Europe and Asia Pacific. Mike
developed a strategic plan to drive revenue and profit growth and
deliver regional expansion, growing the Diesel network in 80 countries,
including China, Korea, Russia and Eastern Europe. During this period
Mike also negotiated and executed the acquisition of Hartridge, a global
specialist manufacturing company. Prior to 2004 Mike held a number of
senior positions in management, operations and engineering with
assignments in Europe, North America and Mexico.

Mike's experience and accomplishments span 42 years; he is a respected
leader within the Diesel industry and has always represented Delphi with
utmost professionalism. My experience with Mike is that he is dedicated
to excellence, has high moral character, and has a strong strategic focus.
In respect to his leadership skills, Mike received the DPSS President's
Award for Leadership in 2008. Mike's relentless pursuit of excellence for
himself, the business, and his employees, has won him the admiration of
his Delphi colleagues.

Product and Service Soiutions

@ Licia Veiga Moretti

President

Dear Sir or Madam,

As President of Delphi Product & Service Solutions, it is my pleasure to offer
this letter of recommendation for Mike Rayne.

Mike Rayne held the position of Global Vice President Delphi Diesel
Aftermarket from 2004 to 2013. During this period Mike was responsible
for the Diesel Aftermarket business P&L which included global operations
in North America, South America, Europe and Asia Pacific. Mike
developed a strategic plan to drive revenue and profit growth and
deliver regional expansion, growing the Diesel network in 80 countries,
including China, Korea, Russia and Eastern Europe. During this period
Mike also negotiated and executed the acquisition of Hartridge, a global
specialist manufacturing company. Prior to 2004 Mike held a number of
senijor positions in management, operations and engineering with
assignments in Europe, North America and Mexico.

Mike's experience and accomplishments span 42 years; he is a respected
leader within the Diesel industry and has always represented Delphi with
utmost professionalism. My experience with Mike is that he is dedicated
to excellence, has high moral character, and has a strong strategic focus.
In respect to his leadership skills, Mike received the DPSS President's
Award for Leadership in 2008. Mike's relentless pursuit of excellence for
himself, the business, and his employees, has won him the admiration of
his Delphi colleagues.

| am available for further discussion of Mike's capabilities at your request.

Sincerely,

42 ey

Lucia Veiga Moretti

President

Delphi Product & Service Solutions

5820 Delphi Drive  Troy, MI 48058 USA
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Information from Delphi European Board of Directors President with a Performance Review 2004 - 2013

D<L.PHII

To whom it may concern

February 06, 2013

Mike Rayne held the position of Global Vice President for Delphi Diesel DPSS during A i I S B s
the period 2004 to 2013. | have known Mike for over 10 years, during that period
the perlod 2004 to 2013. | have known Mike for over 10 years, during that penod Mike reported to me in my capacity of President Delphi Europe, Mike was a member

% . 1 R . . f th ing body for Delphi E The E G Board). A
Mike reported to me in my capacity of President Delphi Europe, Mike was a member ORhepoNarig odyiog B ZhimeeineEiNopeen Sommenss Bosl sxe

Board member he represented his division and participated in regional management.

of the governing body for Delphi Europe (The European Governance Board). As a

From a business and personal perspective Mike is a strong leader with a revenue
Board member he represented hIS diViSiOﬂ and parﬂcupated in fegional managemem- and profit focus; he is respected in Delphi and in the automotive industry. He brings
over 40 years of automotive experience and a strong network in Europe in the
Vehicle manufacturers and Independent Aftermarket sectors.

From a business and personal perspective Mike is a strong leader with a revenue
and profit focus; he is respected in Delphi and in the automotive industry. He brings
over 40 years of automotive experience and a strong network in Europe in the @/ML

Vehicle manufacturers and Independent Aftermarket sectors. Mich/ael Gassen
President Delphi Europe, Middle East and Africa

Cou

/ DELPHI DEUTSCHLAND GMBH
/

[’ Postanschrift Hausanschrift. Toleton: (0202)291-0 Sitz dur Gesolischatt GaschifisdOhrung: Audsichtsrat

0-42367 Wuppertal Dephipletz 1 Teletax: (0202)281-2717 Wuppertal Michaal Gassan (Vorsizender) De. Rainar Hermeling
M ichael G assen il - e e ok raaeleay G QV\(\P\\’
President Delphi Europe, Middle East and Africa WO
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Delphi Diesel Systems Limited
Company Information

Directors

J A Parsons
D J Fnday
P M M Rayne

Secretary
Mitre Secretaries Limited

Registered office

Mitre House
160 Aldersgate Street
London EC1A 4DD

Bankers

Citibank N A
Citigroup Centre
Canada Square
Canary Wharf
London
E145LB

Solicitors

CMS Cameron McKenna
Mitre House

160 Aldersgate Street
London EC1A 4DD

Auditors

Ernst & Young LLP
1 Colmore Square
Birmingham B4 6HQ

DProf Module 7109: Proof of Learning — Addendum No 6

Experience / Learning on Corporate Boards of Directors in the UK — Original Available

Report Extracted from Companies House UK Register (GOV.UK)

Delphi Diesel Systems Limited
Directors’ Report

The directors present their report and audited financial statements for the year ended 31 December
2011

Results and dividends
The profit for the year, after taxation, was £59,254,000 (2010 £44,792,000) No dividends have been

paid or proposed (2010 mil)

Principal activities and review of the business
Delphi Diesel Systems Limited supplies diesel automotive technology to car and commercial vehicle
manufacturers and the independent aftermarket

Our customers nclude Volvo Group, Perkins, Renault, DAF, Hyundai, Nissan, Detroit Diesel, JCB,
Caterpillar, Daimler, PSA and Ford and we continue to work closely with all of them to achieve
customer satisfaction

2011 2010 Change

£000's £000's %

Turmnover 407,649 340,054 20%
Profit on ordinary activities before taxation 65,126 46,291 41%
Average number of employees 2,573 2,545 1%

The company experienced a strong recovery in sales in 2011, growing 20% compared to 2010 There
I1s a strong demand from the aftermarket part of business The company achieved £65 1m profit
before tax, which represents 41% increase from 2010

Future developments
Based on interim figures for the first 7 months of 2012 we expect flat sales and lower profits than in

2011

Delphi Diesel Systems Limited
Directors’ Report

Directors and their interests
The directors, who served throughout the year, are listed on page 1

None of the directors had any interests in any shares of the company or any other group company at
the year end No director was or I1s matenally interested n any contract subsisting during, or at the
end of, the financial penod

Political and charitable contributions
The company made no political contnbutions durnng the year

As part of the company's commitment to the communities in which it operates, contributions totalling
£nil (2010 £1,750) were made during the year to local chanties and community projects

Employment of disabled persons
The company gives full consideration to the possibility of employing disabled persons wherever
suitable opportunities exist.

Employee involvement

Employee involvement is actively encouraged in all areas of the company and i1s seen as
fundamental to our continuing success Regular and open communication Is carned out to encourage
participation and update all employees on company objectives and progress towards them

Research and development
The company continues to maintain a level of investment commensurate with its objectives of

meeting the needs of the market place and enhancing its competitive position

Financial risk management

The company does not use derivatives to manage its financial nsk The most important components
of financial nsk are interest rate nsk, currency risk, credit nsk, iquidity risk, cash flow nsk and price
nisk Due to the nature of the company's business, and the assets and liabiities contained within the
company's balance sheet, the only financial nisk directors consider relevant to this company i1s credit
nsk. This nsk 1s mitigated by the company's credit controls policies

Going concern
The financial statements have been prepared on a going concemn basis which assumes the
Company will continue in operational existence for the foreseeable future.

The Directors have reviewed the forecasts for future trading and the forecast cash requirements and
Ihave confirmed that adequate financing is available to enable the Company to meet its Liabilities as
they fall due The company s part of the Delphi group of Companies and is a party to cash pooling
arrangements across the European group

Disclosure of information to the auditors

So far as each person who was a director at the date of approving this report s aware, there 1s no
relevant audit information, being information needed by the auditor in connection with prepanng its
report, of which the auditor i1s unaware Having made enquirtes of fellow directors and the company's
auditor, each director has taken all the steps that he is obliged to take as a director in order to make
himself aware of any relevant audit information and to establish that the auditor is aware of that
informatton

Auditors
In accordance with s 485 of the Companies Act 2006, a resolution I1s to be proposed for
reappointment of Ernst & Young LLP as auditor of the company

Approved by the Board of Directors Q
20\ 08 . 2012

and signed on behalf of the Board

P M M Rayne %/ %/{

Director
Registered number 3870587
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Delphi Diesel Systems Limited

Company Information

Secretary
Mitre Secretaries Limited

Registered office

Mitre House
160 Aldersgate Street
London EC1A 4DD

Bankers

Citibank N A
Citigroup Centre
Canada Square
Canary Whart
London

E14 5LB

Solicitors

CMS Cameron McKenna
Mitre House

160 Aldersgate Street
London EC1A 4DD

Auditors

Ernst & Young LLP
1 Colmore Square
Birmingham B4 6HQ

DProf Module 7109: Proof of Learning — Addendum No 7

Experience / Learning on Corporate Boards of Directors in the UK — Original Available

Report Extracted from Companies House UK Register (GOV.UK)

Delphi Diesel Systems Ltd
Strategic Report

Results and dividends
The profit for the year, after taxation, was £5.8m (2017: £12.4m).

Revenue has increased by 9% to £667m in 2018 compared to £605m in 2017 due to a general increase
in market demands for Delphi Powertrain and Aftermarket products and the transfer of Delphi Lockheed
Automotive Ltd customer base to Delphi Diesel Systems Ltd in Q2 2017.

The reduction in profit after tax of £6.6m year on year relates to £9.7m of expenses due to changes in
estimation of the defined pension scheme cost, as required by the Hight Court judgement of 26th October
2018 to equalise male and female benefits, compared to a credit of £12.9m in 2017 due to the
announcement of Sudbury plant closure.

During 2018 no dividends have been paid or are proposed (2017: £nil).

Principal activities and review of the business

Delphi Diesel Systems Limited ('the Company’) supplies diesel automotive technology to heavy and
medium duty commercial vehicle manufacturers and the independent aftermarket.

Customers include many of the world's largest original equipment manufacturers, such as Volvo Trucks,
Renault Trucks, DAF, Caterpillar, Daimler, PSA and Ford and we strive to offer the best possible products
and customer service.

2018 2017 Change

£000's £000's %

Turnover 667,480 605,217 10%
Profit on ordinary activities before taxation 9,742 11654 -16%
Net assets 221,386 176,654 25%
Average number of employees 2,394 2,420 -1%

Performance
Turnover - £667,480 M
Profit -£221,386 M

Employees -2,394

6\\\'(\?\\'
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DProf Module 7109: Proof of Learning — Source for Addendum’s No 6 & 7

Experience / Learning on Corporate Boards of Directors in the UK — Original Available

Companies House

Pierre Malcolm Middleton RAYNE

Total number of appointments 3

DELPHI TECHNOLOGIES LIMITED (03870587)

Company status Active

Correspondence address Mitre House, 160 Aldersgate Street, London.
Role Resigned Director

Appointed on 8 September 2006

Resigned on 1 January 2013

Nationality British American

Country of residence United Kingdom

Occupation Managing Director Delphi Diese

Company Director 3

Type: Person

Full forename(s): MR PIERRE MALCOLM MIDDLETON

Surname: RAYNE

Former names:

Service Address recorded as Company's registered office

Country/State Usually Resident: UNITED KINGDOM

HARTRIDGE LIMITED (05048767)

Company status Active

Correspondence address Mitre House, 160 Aldersgate Street, London, United Kingdom, EC1A 4DD

Role Resigned Director

Appointed on 7 May 2011

Resigned on 1 January 2013
Nationality British American

Country of residence United Kingdom

Occupation Vp Managing Director

RADCLIVE HOLDINGS LIMITED (06550114)

Company status Dissolved

Correspondence address Mitre House, 160 Aldersgate Street, London, United Kingdom, EC1A 4DD
Role Resigned Director

Appointed on 7 May 2011

Resigned on 1 January 2013

Nationality British American

Country of residence United Kingdom

Occupation Vp Managing Director

Companies House UK Register (GOV.UK) e
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Board of Directors Appointment 2019 — Original Available

News & Press: Member News

Mike Rayne - New Member Of The Board Of Directors Of Lucas Diesel

Systems

Tuesday, August 6, 2019
Posted by: Lauren Groves

Edshare | G| f[w]P]

Lucas Diesel Systems has just announced the addition of Mike Rayne as a new member of its Board of Directors.

Oscar Villafranca, CEO of the company, said: "Having Mike as a member of the Board is a great asset, his extensive experience
in all areas of the automotive sector is truly remarkable. In addition, his extremely wide-ranging career includes Executive
Management positions in the USA and Europe with Lucas, LucasVarity, TRW and Delphi”. He was Global Managing Director
and Regional Vice President for Delphi Diesel Aftermarket from 2004 - 2013 and served on Delphi s European Governance
Board. Mike has a long history of support for ADS including service on the ADS Executive Committee, ADS Board and was
Chairman of the ADS Manufacturers Committee.

Lucas Diesel is focused on the Diesel sector and continues to grow successfully, with production centres in the United
Kingdom, Spain, Italy and Brazil and headquarters in the United States, Panama, Brazil, the United Kingdom, Spain and Italy.




DProf Module 7109: Proof of Learning — Addendum No 9
Industry Board of Directors Roles 1998 - 2012 — Originals Available

Corporate and Private Board Membership and Duties

B ADS Board of Directors

DIESEL SPECIALISTS

» Board Member: 1986 - 2003 e

P E

» Executive Committee Member: 1999 - 2001

» Chairman Manufactures Committee: 1995 - 2012 %ég,‘;'ﬁ‘,‘,-’o,, ‘

Mike Rayne

» Ornter Foundation Member: 2000 - 2012

h mteﬁz g
Cdppreciation \{
1o
Mike Rayne

For His Dedicated Service
asa
Member of the Board
of Directors

BESTOWS THE SIATUS OF
HONORARY MEMBER

Mikzbllayne

OB MZS DEDIZATED SERVICE
YO ™y

1986 - 2003

Association of
Diesel Specialists

July 31, 2003




DProf Module 7109 — Proof of Learning Addendums 10 - 16

Professional Credentials and Certification; Industry Contribution.
SEEC Descriptors: Knowledge and Understanding, Analysis and Evaluation, Project Development
Skills, Professional Development Plan (Note 1 and 2).

M Addendums 10 - 14 — Chartered Engineer, Euro Ing, Fellow of the Institute of Road Transport Engineers,
Fellow of the Society of Operations Engineers, Member of the Institute of Mechanical Engineer, Member of
the Society of Automotive Engineers, Chartered Environmentalist.

M Addendums 15 & 16. Professional Development Plan.

Note 1 — Due to corporate confidentiality, division performance data is not included; however, this information can be shared via an
interview at the examiner’s convenience.

Note 2 — Plan includes business (financial, commercial, technical and production operations, engineering, HR purchasing and
sales/marketing), corporate (strategy, mergers, and acquisitions, global leadership, talent management), and Board (ethics, corporate,
and investor strategy).
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Professional Credentials and Certification; Industry Contribution - Originals Available

SAE nternational

SAE World Headquarters Phone: (724) 776-4841
400 Commonwealth Drive Www.sae.org
Warrendale, PA 15096-0001 USA

May 23, 2005

Mr. Mike Rayne

Managing Director

Delphi Diesel

Spartan Close, Warwick

CV 34 AG. United Kingdom

To Whom It May Concern:

I am pleased to offer my highest recommendation for Mike Rayne who has been a member of the Society of
Automotive Engineers since 1985. During that period of time he has actively participated in a broad array of
SAE activities including organizing and speaking at SAE TOPTEC symposia, lecturing in the Diesel Engine
Technology Engineering Academy, providing keynote speeches at SAE conferences, participating as an
expert in the “Future of Diesel Light Trucks in North America™ interactive telephone/webcast, and advising
on other diesel-related courses. In 2003, Mike was formally recognized for his efforts by receiving the
prestigious Forest R. McFarland Award, an honor bestowed upon those who demonstrate exemplary service
to the activities of the Engineering Meetings Board, including Professional Development.

While I have known Mike for a number of years, my personal knowledge of his SAE activities relates largely
to his participation in the Diesel Academy, an intensive week-long short course designed to provide a forum
for automotive engineers to acquire knowledge of diesel engine and fuel system design. For the past five
years, Mike has participated consistently in the Diesel Academy as a valued subject matter specialist
working alongside industry experts to ensure that the most timely and accurate information is disseminated.

Mike truly believes in the value of high quality engineering professional development and his unwavering
support of SAE’s activities are a solid testament to that belief. SAE and the overall mobility engineering
community are fortunate to be able to leverage Mike’s commitment, experience, and talents. Here at SAE
International, we are most grateful for everything he continues to provide and afford him the highest level of
respect.

Please feel free to contact me if further detail is required. I look forward to continuing a strong SAE
relationship with Mike Rayne.

Sincerely,
J. Kevin Perry, Ed.D.

Managing Director
SAE Professional Development

T SHorshan Seiiees

Professor Bernard J Challen
M.Sc., C.Eng., F.IMech.E., FLEE., FSAE., MILOA
Engineering Consultant

Attn: To whom it may concern

re: Michael M Rayne

Engineering activities — SAE Diesel Engine Academy

One of the most important features of professional engineering practice is the sharing of experience with
others. The Society of Automotive Engineers does this through various events from traditional conferences to
more focused activities dealing with a technology and examining the context and content in detail. These rely
on the participation of knowledgable and enthusiastic engineers who can share their experience in a
structured and informative manner so that participants benefit directly and enjoy an enhanced awareness of
the topic.

Mike Rayne has contributed to the SAE Diesel Academy in a particularly valuable way for a number of years,
sharing both the fundamental technical knowledge as well as the information required to put this in context.
The details of the design and application of diesel fuel injection systems has been presented in a clear and
meaningful manner, allowing the historical developments to be seen clearly as well as the understanding of
the present market conditions and the likely future evolution

All this complex and inter-related technology Mike has managed to consistently present in a clear and

enjoyable manner, maintaining both technical accuracy and a high level of interest and relevance. He has
demonstrated professional competence in these events and been of great support to the industry.

Bernard J Challen

Orchard Lodge, The Avenue, Shoreham-by-Sea, Sussex, England BN43 5GJ
Telephone: (+44) 01273 462045 Facsimile: (+44) 01273 452977 Email: BJChallen@Shoreham-Services.com
Shoreham Services is a partnership between B J Challen and M Challen MA VAT Reg. No, 587 5557 79

12 June, 2005
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Professional Credentials and Certification; Industry Contribution - Originals Available

- Fellow of the Society of Operations
Engineers FSOE

- Fellow of the Institute of Road Transport
Engineers FIRTE

S0

Society of Operations Engineers

The Trustee Board of the

recognises the outstanding contribution to the
engineering profession made by

Eur ing P M M Rayne
CEng CEnv FSOEFIRTE

-f‘oﬂowin‘gm years’ membmship ofthe |

Signed with thanks
Peter Walsh Gerry Fleming
Chief Executive President

Year of issue: 2014 AN N - LA
Professional sectors of SOE
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Professional Credentials and Certification; Industry Contribution - Originals Available

Chartered Engineer
Certificate No 051563
Original Available

Established for the promotion and development
of the knowledge and best practice of engineering

This is to certify that

Pierre (Mike) Rayne

in membership of the

Society of Operations Engineers

has been registered by the Engineering Council UK and is hereby authorised
to use the style or title of

Chartered Engineer

Executive Director

Date ol Registraton 13 February 2006 Date of issue 6 March 2006

Registration No, 051563
., °,","f F'his certificate is the property of the Engineering Council UK
Returnable on Request or de-registration

PN
- . BON



DProf Module 7109: Proof of Learning — Addendum No 13
EURO ING Certification — Original Available

BESCHEINIGUNG UBER DIE VERLEIHUNG DER BEZEICHNUNG EUROPA INGENIEUR
CERTIFICAT D’ATTRIBUTION DE UAPPELLATION D'INGENIEUR EUROPEEN
CERTIFICATE OF AWARD OF THE DESIGNATION OF ELUIROPEAN ENGINEER

EUR ING

Nationales Biro / Bureau National / National office of : United Kingdom
Register / Registre National / Registration  No: UK/SOE/10037 Date: 10/05/2006

Persénliche Daten / Renseignements personnels / Personal data :

Name / Nom / Family Name RAYNE
Vorname / Prénom / First Name : Pierre
G / Date de nai: / Date of birth : 2/07/19486 Geschlecht / Sexe / Sex : Male

|

Fédération Européenne d’Associations Nationales d’Ingénieurs
European Federation of National Engineering Associations
Féderation Europiischer Nationaler Ingenieurverbinde

FEANI

confére & — confers on — verlelht

Pierre RAYNE

I'appellation d'Ingénieur Européen — the designation of European Engineer — die Bezeichnung Europa-Ingenieur

EUR ING

Enregistré sous le numéro
Registration number
Einaetraaen unter der Nummer

FEANI-Register EUR ING / Registre FEANI EUR ING / FEANI Register EUR ING No: 29068 Date 2/06/2006

President of FEAN! Chairman of the Europ itoring Committee of FEANI

%) Ly

January 2005

. Engineering is International
International Activities of the Engineering Council UK

Becoming a registered engineer or technician is just the beginning if you are someone with an eye to living
or working abroad. Now, more than at any time before, the opportunities are there to use your hard-earned
CEng, IEng or EngTech to get your foot in the deor in the European - or global — jobs market.

The Engineering Council UK’s international department is working on improving recognition for UK
professional engineers abroad in a number of ways. Some of the potential benefits for registered engineers
and technicians are detailed below. For more information on these items, please visit the international
section of the ECY" website, www.engc.org.uk/international

Within Europe

FEANI - EUR ING title

The EUR ING title’ — a Europe-wide titie awarded by FEANI, the European Federatian of National
Engineering Associations, which has member organisations in 25 countries — helps foreign employers to
recognise engineering competence and high standards, when individuals have come through very different
education and training systems.

Recognition of Professional Qualificati within the European Union

Also with Europe, the European Commission has issued Directives for ‘fast-track’ admission to the
profession in EU Member States. UK en%ineering professional qualifications that are recognised under the
Directives are CEng, IEng and EngTech.” Any engineer in a Member State country can apply to another
Member State to have their status recognised, with a view to access to practise as a professional engineer.

A special statement of status under the relevant Directive is available to Incorporated Engineers. This can be
ordered from the ECY¥ Registration department at a modest cost of £35. Order forms are available on the

ECY website, www.engc.org.uk/products

Beyond Europe

Further afield, the International department of the Engineering Council UK is also helping engineers who
want to become part of the global marketplace.

Recognition of Education

Washington Accord

Under the Washington Accord — an agreement which recognises University degree course accreditation
processes — anyone who has an accredited engineering degree (in this UK, this means accredited for CEng
registration) will have their qualification recognised in the other Washington Accord countries. Current
members of the agreement are Australia, Canada, Hong-Kong China, Ireland, New Zealand, South Africa,
UK and USA. This means that becoming a professional engineer in these countries is easier, since the
academic requirements have been fulfilled.

Sydney Accord and Dublin Accord

The Sydney Accord and Dublin Accord are similar to the Washington Accord, as they recognise accredited
education programmes for IEng and EngTech respectively. Sydney Accord members are Australia, Canada,
Hong-Kong China, Ireland, New Zealand, South Africa and the UK; Dublin Accord members are Canada,
Ireland, South Africa and the UK.

1 The EUR ING title is currently only available to CEng registrants.
2 Directive BA/48/EEC covers CEna and IEna. Directive 92/51/EEC covers EngTech.

00‘\?\
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Professional Credentials and Certification; Industry Contribution - Originals Available

The Institution of @chanical Engineers
Plerre Mike Rayne

was elected a

MEMBER

the 3rd dag of October 2006

// President | ) ;‘\\J\« V[ \1“/"

Chief Exccutive

and is registered as a

CHARTERED ENGINEER

Institution of Mechanical Engineers

-

Mr P M Rayne CEng MIMechE
Spartan Close

WARWICK

CV34 6AG

Membership No: 80071422
05 October 2006
Dear Mr Rayne

| am delighted to inform you that on the 5" October 2006 you were elected a Member
of the Institution of Mechanical Engineers. The Trustee Board in approving this
decision asks me to extend to you a warm welcome.

As a Member of the Institution of Mechanical Engineers you will be required to conform
to the Institution's Rules of Conduct in accordance with its By-Laws. | hope that your
newly gained corporate status will encourage you to take part in the many Institution
activities, which are held regularly in the United Kingdom and at many locations
overseas. In this context, your support of local IMechE activities would be most
welcome, and it will give you the opportunity to influence the future of your Institution.

If you wish to order a calligraphed certificate please complete and return the enclosed
order form, together with a cheque for £20.00 made payable to IMechE. As the
certificates are individually signed by the Chief Executive and President of the
Institution, it may take several weeks for the dispatch of your certificate and your
patience is appreciated. You will shortly receive a subscriptions notice which details the
IMechE subscription amount. If you have any queries concerning your membership
please do not hesitate to contact the Membership Applications Team on 0845 226
9191. If calling from abroad please phone +44 (0)207 090 1078.

Yours sincerely

(D' 1S

Sir Michael Moore
Chief Executive

Enclosed: Certificate order form
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DProf Module 7109: Proof of Learning — Addendum No 14a
Chartered Engineer Peer Review Process — Original Available

Institution of Mechanical Engineers

Mr P M Rayne

Spartan Close

WARWICK

CV34 6AG

22 June 2006

Membership Number: 80071422

Dear Mr Rayne

T am pleased to advise that your application for membership of the Institution has now reached the stage

where you are mvited to attend a professiona ew interview

I'he interview is a peer review process and the panel of interviewers will normally consist of a Fellow and

a Corporate Member of the Institution. It is our aim to conduct the interview in a friendly and informal

manner with discussions lasting approximately 45 minutes

Mr William Morris will be present on behalf of the IMechE, to ensure the interview is conducted fairly
way he can. Please arrive at the venue at least

and appropriately and he will be y d to help you in

ten minutes beforehand so he can meet vou and brief you on the procedure

eer that is being assessed. You are re

It is your competence and comnutment as a mechanical eng

» provided to us. You will be aske
T

¢ ask that you please bring )

interview panel to confirm there

to demonstrate these attributes througl

details of future plans for mamtaining p
Development Action Plan with you to th erview. It is the role of
is sufficient evidence of competence to recommend you to the Professional Review Commuttee

T'o help you prepare for the interview, I enclose a set of guidance notes and a map of the location

Interview Date: 27 July 2006

Interview Time: 09:45hr

Venue: I'he University of Warwick
Boardroom 1 International Manufacturing Centre Coventry
CV4 7Al

It is important that you telephone me or contact me by email or facsimile to confirm your intention to be
present at interview or to reschedule to another ime. If you have not contacted me within one week of
the date of this letter, the above appointment will be cancelled. This will lead to a delay in your

application whilst an alternative interview date is arranged
I look forward to hearing from you within one week of receipt of this letter

Yours sincerely

Mary Younie
Membership Applications Department
Iel: 0207 090 1069

E-mail: m younie@imeche.org.uk

Dear Mr Rayne

| am pleased to advise that your application for membership of the Institution has now reached the
stage where you are invited to attend a professional review.

The interview is a peer review process and the panel of interviewers will normally consist of Fellows
and Corporate Members of the Institution. It is our aim to conduct the interview in a friendly and
informal manner, with discussions lasting approximately 45 minutes.

Mr William Morris will be present on behalf of the IMechE to ensure the interview is conducted fairly
and appropriately and he will be pleased to help you in any way he can. Please arrive at the venue at
least ten minutes beforehand so he can meet you and brief you on the procedure.

It is your competence and commitment as a mechanical engineer that is being assessed. You are
required to demonstrate these attributes through the evidence you have provided to us. You will be
asked to give details of your future plans for maintaining professional competence, and we ask that
you bring your Development Action Plan with you to the interview. It is the role of the interview panel
to confirm there is sufficient evidence of competence to recommend you to the Professional Review
Committee.

To help you prepare for the interview. | enclose a set of guidance notes and a map of the location

Interview Date: 27, July 2006
Interview Time: 09.45hr
Venue: The University of Warwick
Boardroom 1 International Manufacturing Centre Coventry
CVATAL.

The Institution of Mechanical Engineers

Pierre Mike Rayne
was elected a

MEMBER
the 3rd day of October 2006 $'(\¥>\\’
‘\9\9‘6

and is registered as a \ ‘ C)O 54
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Professional Knowledge.

Board of Directors Roles.

Global Industry Trends.

Geopolitical Trends.

Global Interpersonal.
Skills

Legal and Audit.

| Mech E and Chartered Engineer Development Plan

DProf Module 7109: Proof of Learning — Addendum No 15

— Original Available

Continuous Education: Comprehensive Development Plan: Commitments and Timing

Focus Area Organization Gaps in Learning / Previous Experience / Training How will the expectation be How the expectation [ Timing | Note
Expectation Understanding achieved ? be evaluated ?

Current on all new
Commercial, Technical
and Regulatory issues
impacting Lucas.

Leadership of sub
committees and input
to steering groups.

Depth and breadth of
knowledge on current
and future global
industry trends.

Competent to advise
Board on new markets
including Asia and SA.

Ability to evaluate
leadership, staff,
customers and
suppliers in Asia.

Update on Audit
Regulations.

1. 2020/ 2021 NA, EU
and Asian regulations.

2. BREXIT.

Issues in China and
South America which
will impact the Finance,
Audit and HR
subcommittees.

Deep knowledge of
economic and business
drivers in:

1. Central Asia.
2. Telematics sector.

Industry developments
in key market.

China, Korea, Brazil and
Argentina.

2021 NA, EO and ROW
regulation changes.

Training programs with Delphi and FTI.

1. Delphi assignments in China and
Brazil.

2. Board strategy reviews.
3. CEO review.

1. Executive programs at GM, Delphi,
Lucas & TRW.

2. Professional Programs delivered by
Industry.

3. Seminars.

Seminars and Conventions during the
period 2008 — 2012.

Global Leadership role in Delphi and
TRW.

Delphi and FTI experience with Tier |
companies. Experience with Sarbanes
Oxley.

1. Seminars and Conferences (ref
conference list).

2. Research (ref reading list).

1. Local assignments in Shanghai
and Beijing.

2. Local assignments in Sao Paulo
and Curitiba.

3. Research (refer reading list).

Harvard program.

Market and technology studies.
Research (refer reading list).
Industry conferences.

Travel to key markets and
companies.

o s b

=

Conventions (refer list).
2. Research (refer reading list).
3. Seminars.

Emersion in key markets with focus
on China and Brazil.

Seminars.

Board and CEO
review.

1. CEO review.

2. Subcommittee
leadership.

3. Market expansion
in China & SA.

Board special reports
and peer reviews.

1. Board.
2. CEO.
3. Mgmt Team.

TBA.

Seminar completions.

2021 -
2022

Q3&

Q4
2022.

Q1
2021-
2023.

Q3/4
2021-
2023.

Q3 -
2021 -
2022.

1

1



DProf Module 7109: Proof of Learning — Addendum No 16
| Mech E and Chartered Engineer Development Plan — Original Available

Continuous Education: Comprehensive Development Plan: Commitments and Timing

Focus Areas Organization Gaps in Learning / Previous Experience / Training How will the expectation be How will the
Expectation Understanding achieved ? expectation be
evaluated ?
Analytical Tools. Ability to advise the 1. Developments in 1. Assignments with Fortune 500 1. Industry training courses fromthe 1. CEO. Q1 1
Board on “Predictive “Hub and Spoke” companies including Daimler and Volvo. Institute of Mechanical Engineers. 2 | ycas Technical 2022.
Failure Analysis models. 2. Training and Convention delivered by 2. Technology paper review. and Commercial
technologies. 2. GM and Ford the Society of Automotive Engineers. 3. Conference attendance. Directors.
infrastructure plan. 3. Technical & Commercial Papers.
Organizational Committee Chair for Current business and 1. Establishing new companies for 1. Market and economic research in 1. CEO. Q4
Familiarity. emerging regions and economic climate in Delphi in China, Central Asia and defined market. 2. Board 2021.
new product Central Asia and South Russia during the period 2008 - 2012 o Regional emersion in Central Asia Commercial
developments. America. 2. Common Rail product launch in and South America. Committee.

Europe and Middle East 2007.

HR - Succession Participate in the Continuing interface 1. Experience with major corporations 1. Human Resource and Leadership  CEO, Board and On
Planning. company Succession with the company's in leadership and Board of Directors training. Investors. going.
and Progression global talent. roles. 2. Direct interface with Lucas
selection. 2. Participating as a mentor in business regional talent.

and private sectors.

Notes
1. Refer Addendums

\P~
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DProf Module 7109: Proof of Learning — Addendum No 17
Coaching and Mentoring Delphi Corporation — Original Available

Coaching and Mentoring.
SEEC Responsibility and Leadership.

B Addendum 17 — Delphi Coaching and Mentoring Award.

Note 1 — Delphi Corporation has a professional coaching and mentoring program. | actively participated in this program during my years
leading the division.
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Delphi Corporate Mentoring Award — Original Available

Delphi Mentoring Award 2012

Special Training and Assignments

Apollo EMPLOYEE COMMUNICATIONS

2012 GLEN D. HALL MEMORIAL MENTORING AWARD

' i : Sevent l ized f di
B Mentoring — Delphi and University of North Florida meetoeatiy | o o otenctg

PUBLISHED: Juna 10, 2014

Nearly 400 nomination forms were submitted around the globe for this year's Glen D. Hall
Memorial Mentoring Award. Of the 271 employees nominated, 17 individuals have been
. selected to receive the prestigious Crystal Award for their commitment to mentorship and
B Coachmg. their inspiration of others. The awards will be presented this week as part of each
division's Excellence Week celebrations. Certificates of recognition signed by Rodney
O'Neal, CEO and President, were presented to other qualified nominees. GLEN'D HALL
Delphi's Human Resources ; DELPHI
organization established the '
award in 2006 in memory of the
late Glen Hall, a 15-year Delphi
employee who exemplified
mentoring and caring
throughout his life. It is intended
to recognize salaried
employees whose contributions

GLEN D. HALL e Sonsmnin i MIKE.
DELPHI individual development and s | :

Delphi's overall performance.

@(m @(mm my @y}a&d Candidates are nominated
anonymously by their fellow
employees, and winners are
chosen based on the

worthiness of their contributions
as Delphi mentors.

PRESENTED TO

“The response to this year's nomination process was strong and shows that mentoring
and the professional development of our employees continue to be top priorities,” O'Neal
said. "l applaud these individuals for committing their time and experience to help other
employees increase their contributions to Delphi's future success.”

2012 Glen D. Hall Memorial Mentoring Awardees

Delphi Product & Service Solutions
Adriano Valverde octnical Do cetormen: o sioe. Braz V\(\?\\’
Shane Curley o- \2

r SE Asla and Sales Director As s Ba~“s Auchrala O
Mike Rayn.\a.;c Prasident Giobal Digse! Afiermarka: i — oOﬁq\




DProf Module 7109: Proof of Learning — Addendum’s No 18 - 25
Sample of Professional Engagements as a Subject Matter Expert — Originals Available

Industry Presence.
SEEC Descriptors: Knowledge and Understanding, Analysis and Evaluation, Communication.

M Addendums 18 — 25. — Subject matter expert. Source samples of professional engagements, including
Keynote Speeches and engagements as a visiting lecturer.

W Addendums 2 — 6. Division Leader and MD Roles (Note 1).

Note 1 — Due to corporate confidentiality, division performance data is not included; however, this information can be shared via an
interview at the examiner’s convenience.
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“,»\

INTERNATIONAL *

ey S
PROFESSIONAL DEVELOPMENT PROGRAM

Presented to
MiKe Rayne
In /’lppreciation For Serviry As

Keynote Speaker

The Future of the Diesel Engine

TOPTEC
Atlanta, GA
May 23, 1995 )L., JQ»%Y )
DATE EXECUTIVE VICE PRESIDENT & SECRETARY

90-0251MAC

Sample of Professional Engagements as a Subject Matter Expert — Originals Available

Future of the Diesel
Engine in Tomorrow's
Environment TOPTEC
May 23-24, 1995

Ritz-Carlton Buckhead
Atlanta, GA

SAE PRESENTS ...

Atlanta, GA
Ritz-Carlton Buckhead
May 24-25, 1995

Diesel Exhaust

Aftertreatment TOPTEC
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Sample of Professional Engagements as a Subject Matter Expert — Originals Available

QAEFE
.

INTERNATIONAL

- o

PROFESSIONAL DEVELOPMENT PROGRAM
Presented to

Mike Rayne

In Appreciation For Serving As
Speaker

Diesel Technology For the New Millennium TOPTEC
o T Schaumburg, 1L

/ (OUNDg, / \
= )
5 \
new 3 V2R )

\
HOSEAL |9
\\.‘ o /‘
\ ¥ A4
EXECUTIVE VICE PRESIDENT & SECRETARY

S8 7pril 22, 1998

DATE

oAE
e Presents ...
ATt

Diese! Technolot

For the New Millennium
TOPTES

April 21-22, 1998
Hyatt Regency Woodfield
Schaumburg (Chicago), IL

A two-day TOPical, TEChnical workshop
(TOPTEC) presenting the latest
developments and on-going research in
diesel engine technology.

Special Feature!

Join us for a tour of
Navistar's Melrose Park Facility

Register by Thursday, April 9 for Special Early Bird Fee!
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Sample of Professional Engagements as a Subject Matter Expert — Originals Available

A
]

INTERNATIONAL ®

o =<

PROFESSIONAL DEVELOPMENT PROGRAM

Presented to

Michael Rayne

In ﬂlppreciation For Seming As

Guest Speaker

for the

SAE Engine ‘Tecﬁno[ogy
Engineering Academies

N . 14, 2000 9710,0; szp)

DATE EXECUTIVE VICE PRESIDENT & SECRETARY
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Sample of Professional Engagements as a Subject Matter Expert — Originals Available

o M ™= The Engineering Society

For Advancing Mobility
Land Sea Air and Space

INTERNATIONAL

SOCIETY OF AUTOMOTIVE ENGINEERS, INC.
Presented to

Mike Rayne

in appreciation for serving as

Speaker

On-Board Diagnostics U.S. Update TOPTEC® Symposia
Pasadena, California

éPm{ g /% Dresr
September 23-25, 2003 2003 SAE PreSident
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Sample of Professional Engagements as a Subject Matter Expert — Originals Available

m B’
PROFESSIONAL DEVELOPMENT PROGRAM

oA
m Presents ...
Presented to

Advances in

) Cli Di i
Mike Kay’w ea'l."ecl:?li?ogv

In ﬂlppreciation For .Serving As ' TOPTEC?
4 The Diesel Debate - New Issues, Solutions & Technol
Owanlzer Maszz-lze:';mze ate ew Issues, solutions echno ogy
Holiday Inn Riverwalk 4+ San Antonio, Texas
Advances in Clean Diesel Te ecﬁno[og_y TOPTEC: prsing Mo b comlaieom o
San Antonio 5
Y Lursz{ay, May 23, 2002
DATE EXECUTIVE VICE PRESIDENT & SECRETARY
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Sample of Professional Engagements as a Subject Matter Expert — Originals Available

NEWS
FROM 7%‘% THE ASSOCIATION OF DIESEL SPECIALISTS

9140 Ward Parkway / Kansas City, Missouri 64114 U.S.A. / (816) 444-3500

T 1oe 7 i
.} ores t K' MC?. i T[aﬂd ’qwa rd FOR IMMEDIATE RELEASE Contact: Bob Stewart
August 29, 1991 (816) 444-3500

Michael Rayne

( A.D.S. HONORS MIKE RAYNE
WHO SERVED WITH DEDICATION AND ‘ WITH ORTNER MEMORIAL AWARD

DISTINCTION AS
KANSAS CITY, MISSOURI, August 29, 1991 -- Mike Rayne, general service

manager for Lucas Aftermarket Operations, Troy, Mich., has been honored by

A Key Contributor to the

1D ) t the Association of Diesel Specialists with the 1991 Henry Ortner, Jr., Memorial
SAE Professional Developmen ‘

Technical Award. Rayne received the award Aug. 26 during A.D.S. 44th
International Convention & Exhibit, held at The Mirage, Las Vegas, Nev.

The Henry Ortner, Jr., Memorial Technical Award is presented to an

[/ f 2 ,’" j/
"\‘{7 /lzx é, / C)d“ ; ’Q'/v
X~V u»ﬁ&nzﬁftwcmrtn{!;&f ETINGS BOARD

individual or company within the association’s membership who has pro-

vided constant and diligent technical service both to the industry and A.D.S.

p d March 2003 Established as the Henry Ortner, Jr., Technical Service Award in 1982, the
resented March 2002

SOCIETY OF AUTOMOTIVE ENGINEERS, INC. award honored the diesel industry pioneer who served as the association’s

first technical advisor. Following Ortner’s death in 1988, it was renamed the

I Henry Ortner, Jr., Memorial Technical Award.

A native of Great Britain, Mike Rayne’s career with Lucas began in

1969, and he came to the U S. in 1979 as the company’s technical manager for

(more)
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Sample of Professional Engagements as a Subject Matter Expert — Originals Available

This course is accredited by the RAB Accreditation Program
for training of Auditors of Quality Management Systems

This certificate is awarded to
Mike Rayne

270
in recognition of successful completion of

Quality Management Systems Lead Auditor Training, with specific

reference to the QS-9000 requirements
November 3rd through 7th, 1997

‘ 13"&] OMNEX
o /ZJ ol

AL \
R o S o

Omnex, Inc.

In cooperation with

Ford Motor Company
This certificate is awarded to

Mike Rayne

in recognition of successful completion of

QOS Implementation and Improvement

This certificate is awarded to
Mike Rayne

in recognition of successful completion of

Internal Auditing for QS-9000

October 29-31, 1997

/-l

Omnex, Inc.
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Sample of Professional Engagements as a Subject Matter Expert — Originals Available

DIESEL ENGINE TECHNOLOGY
ENGINEERING ACADEMY

June 3-7, 2002
(Pre-Academy Coursework: May 17-31, 2002)
SAE Professional Engineering Education Center, Troy, Michigan

SAE Engineering Academies:
Engineering Innovations in Education

INTERNATIONAL *

SAE Academy Brochure

About the Instructors (continued from page 3)

5 in the
ME. Dr. Goyal
1

¢ US patent on Fuel Injectic

rams and the diesel reverse
er assuming

!
ommittee. Mike is marrie

t consult

tation an

Petroleum Research in r
ith PetroCanada Rese.

Jon Van Gerpen s an associate prolessor
His faculty experienc

and
and altamative
=mbs

Diesel Engine Technology Academy May 15, Troy, Michigan

Selected as lecturer for the Society of
Automotive Engineers Advanced
Technologies Academy.

The Academy is a two-week intensive
program designed for automotive
professionals.

The academy takes place in selected
venues in both the USA and Europe

Academy Lecturers:

Professor Bernard Challen.
Doctor Maden Goyal.

Mr Ronald Tharby.
Professor Helmet Tschoeke.
Doctor Jon Van Gerpen.

Mr PMM Rayne.

Doctor Magdi Khair.

‘\9\9‘6

\{N"\’
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DProf Module 7109: Proof of Learning — Addendum’s No 26 - 31
Sample of Professional Engagements as a Subject Matter Expert — Originals Available

Industry Presence
SEEC Descriptors: Knowledge and Understanding, Analysis and Evaluation, Communication.

M Addendums 26 - 31. — Article inclusion in Industry and Professional Publications.
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Sample of Professional Engagements as a Subject Matter Expert — Originals Available

Professional Journals, Industry and Market Reports, Market Publications, and Forums

| MARCH 2012
Strategy
How summer accessories
and filters can get your
c~| I\ th r ulqmc
é New gear
s Tools and products to

THE AFTERMARKET MAGAZINE WITH BITE '1|SLYOH lllluvLV

COUNCIL

We launch your aftermarket think tank
Real views on uhut om industry goes next

< ~
8 www.catmag.co.uk

0 QUADRUPLE HOW MUCH THE
IG % IA"ECIUTY £o MOT TEST SHOULD
ENTRE BE DISCOUNTED

—® \\
§Z}O
222
TZQ
=t Y
5=
=3
O

For Engine Drive and Hy

draulic Systems Engineenng & Purchas:

DECEMBER 1995

Management

FOR AFTERMARKET PROFESSIONALS

2 THZE BSTTLE 82018
Block Exemption
has got to stay
2 USIAAIR PRACTICES
Consumer sales
Just got tougher
D PANTS DELIYESNES
End of the road
for the £1 mile

Jelphi's Mike Rayne
diagnoses the repair
market p26




Sample of Professional Engagements as a Subject Matter Expert — Originals Available
Professional Journals, Industry and Market Reports, Market Publications and Forums

Citation

Rayne, M. (2011) ‘Le Quotidien
du Salon’, The Daily News
Equip Auto, 4, pp. 18-18.

DProf Module 7109: Proof of Learning — Addendum’s No 27

,s Entrelien interview

“Notre stratégie réseaux s’appuie sur
des niveaux de spécialisation”

QUESTIONSR... /70

Mike Rayne,

» Vice-président, Global Diesel
Aftermarket, DPSS

» Vice President, Global Diesel
Aftermarket, DPSS

Entrelien - Interview

Comment procédez-vous pour élargir le portefeuille produits de vos
clients ?

Nous avons fait en sorte qu’il n’y ait qu'un seul interlocuteur, une seule “voix”
pour le client. Nous avons des clients qui achetent plusieurs lignes de produits.
1ls bénéficient done, d’un interlocuteur privilégié pour 'ensemble de notre portefeuille
produits.

Est-ce parce que Delphi est d’abord porteur de produits technologiques,
que cette stratégie a été rendue possible ?

C'est une excellente question. Nous avons commencé par identifier les compétences
de nos clients, avant d’'introduire les produits, qui correspondaient a leurs savoir-
faire. Comme les clients “Diesel” traitaient déja le diagnostic et, plus généralement,
les produits techniques, il leur était aisé de prendre la climatisation en plus, qui
entrait bien dans leur champ de compétences. Ce sont des synergies naturelles.
Tres concentrés sur le Diesel, sur leurs activités propres, nos clients n’avaient pas
identifié les opportunités auxquelles leurs compétences pouvaient leur permettre
d'accéder.

Est-ce que vous étes satisfait du maillage et de la qualité du réseau Diesel
en Europe ? Dans quelle proportion, voulez-vous ou pouvez-vous
spécialiser d’avantage ces réseaux en créant, peut-étre des niveaux ou des
labels ?

Notre stratégie réseaux s'appuie justement sur des niveaux de spécialisation. En
effet, au centre de notre organisation, nous avons des spécialistes Diesel, identifiés,
qui détiennent I'ensemble des compétences techniques, c’est-a-dire, démonter,
réparer, monter, diagnostiquer etc. Autour de ce pole, nous comptons un certain
nombre de satellites dont les Delphi Service Center, qui réclament moins d'investissements
en matériel (banc, diag, etc.), qui peuvent faire un premier diagnostic, et les
premieres réparations. Ilavantage précieux qu'ils représentent, c’est d’étre avant
tout au contact du client final qu’ils serviront quoi qu’il arrive puisqu’ils ont les
experts pour des opérations plus complexes. Le probleme que nous avons se pose
dans les grandes villes oit nous sommes limités en nombres de spécialistes. C'est
pourquoi, nous avons lancé les centres services Delphi, qui assurent ce travail
de proximité, de diagnostic et de remplacement, mais avec un montant
d’investissement moindre tout en bénéficiant d’'un partenariat fort avec les experts.

Votre propos consiste a donner le choix au client ?

Que notre technicien puisse diagnostiquer, et ce, de maniére rapide, puis remplacer
uniquement les pieces délaillantes, c’est notre objectil, qui signifie, également,
de donner le choix au client final. Souhaite-t-il que le systeme ou une partie de
celui-ci soit réparé et dans ce cas, nous envoyons son véhicule dans notre centre
d’expertise. Ou alors préfere-t-il une nouvelle piece, un systeme neuf. Cest a lui
seul que revient le choix, en fonction de I'age de son veéhicule, de son utilisation
etc. Le mot-clé, c’est vraiment le choix. Donner le choix au client.

Quels sont les services que vous avez développés pour les clients
professionnels ?

Nous avons développé de nouvelles formations, des ateliers pratiques, des formations
pratiques, que nous délivrons en Italie, en France, en Espagne, Angleterre. Par

Le Quolidien du Salan - The Daily News EQUIP AUTO - |l octh. 2011

OOV\?\O
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Sample of Professional Engagements as a Subject Matter Expert — Originals Available

Professional Journals, Industry and Market Reports, Market Publications, and Forums
Citation

Interview with EI Economista at the Futuro Del Sector Automocion Meeting. (2018) ‘The Future of the Automotive Industry
Madrid, Spain.

FRIDAY TALKS: Speaking with Our
Expert about the Automotive Industry.

Published on july 13, 2018

; ‘5 A Margarita Garcia Diaz-Varela ' Following e i N
i & b i i in. (&)1 (AR)o (A)1
M'ke Rayne o T gﬂjilzgting Responsible FTI Consulting Spain. N, ) )
icles
Intervencién especial sobre
This week our US automotive expert Mike Rayne visited our Spanish office where he was
interviewed by El Economista on his perspectives on the automotive sector and he
participated in a 20 minute speech at an industry event hosted by El Espaiol, which was

attended by over 200 delegates. Mike also met with key players in the automotive sector.

Marga Garcia: What are the major trends in the automotive industry?

Il FORO

FUTURO DEL SECTOR AUTOMOCION
Y LA NUEVA MOVILIDAD

Mike Rayne: The automotive industry is
moving into a revolutionary phase driven by
10 de julio de 2018, 10:10 horas S ; autonomous cars, electric drivetrain,
Fundacion Pons. C/ Serrano 138, Madrid L connected vehicles and ride share, all of which

are driving new business models and

presenting both opportunities and challenges
to current traditional OEM’s and new
companies entering the sector

M.G: How is the industry dealing with this?

M.R: The single strategy we see is collaboration among traditional stake holders and new

partners (many of who are new to the industry) this collaboration also exter  Messaging ]

\B-
ﬁq\O@\(
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Sample of Professional Engagements as a Subject Matter Expert — Originals Available

Professional Journals, Industry and Market Reports, Market Publications, and Forums

Citation

Rayne, M. (2019) “The
Battle for Powertrain
Market Share’, Reman
World, 4, pp. 28-29.

TECHNOLOG

The Battle For Powertrain
Market Share

From a business perspective, the technology shifts we see may have a positive or negative
impact. Let’s look at two extremes: the internal combustion engine, whether it be diesel,
natural gas or gasoline, compared to an electric vehicle

By Mike Rayne

or a traditional engine remanufac-
turer, which is a particularly
crowded and competitive space,
even a small reduction in market
size puts pressure on price and
growth, and therefore, is threatening
Conversely, while the electric vehicle has
less than a 2% market share, an increase in
penetration to 4% effectively doubles
market size for the entire electric vehicle
industry'. Even a 2% shift can have a
significant impact on the powertrain sector.

Yes, there are potential winners and losers,
as shown in some market projections
(Exhibit 1). However, there is risk when
companies misinterpret the rate of change
of technology as it pertains to powertrains.
There is considerable confusion around the

discussion of electric vehicles, where many
analysts are forecasting significant market
share gains for electric vehicles but have
incdluded hybrids and conventional internal
combustion powertrain with assist technolo-
gies, such as stop-start, in their calculations.

The reality is that
full-electric vehicles
have a relatively
small market share
This is misleading and impacts volume

projections for OEMs and the supplier
community. For example, stop-start

Powertrain Trends

Technology Penetration %
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technology improves inner-city fuel con-
sumption, reduces pollution and is forecast-
ed to gain a 30% to 40% market share?, but
the technology is mainly applied to conven-
tional gasoline or diesel-powered vehicles.
Hybrids may include a diesel or gaso-
line-powered engine to supplement or
complement battery propulsion, but these
are not full-electric vehicles. The reality is
that full-electric vehicles have a relatively
small market share. Hybrids and assist
technologies, on the other hand, have an
increasing market share. Looking forward, it
seems that full electric vehicles will gain
market share and issues of range and
accessibility of charging stations will be
addressed, further underpinned by the
transformation of large cities, the growing
intolerance of inner-city pollution, and the
potential for legislation to favor the electric
vehicle

NEW POWERTRAINS, CONNECTED
CARS, AUTONOMOUS VEHICLES AND
RIDE SHARING

As we drill down into the complexities of
new business models, we see four market
drivers: powertrain, connected cars,
autonomous vehicles and ride sharing.

The first one is the powertrain sector. What
is the power and propulsion source of
vehicles of the future —is it electric, hybrid,
diesel, gasoline, hydrogen, or is it some-
thing else? The answer directly impacts the
skills and infrastructure that remanufacturers
will require to survive in the future. The
timing and pace of powertrain change is
driven by improved fuel economy legisla-
tion, especially in North America, where the
corporate average fuel economy standards
eventually will increase to 54 miles per
gallon. It also impacted by vehicle emissions
and the way in which legislators address

Apnl 2019

inner-city pollution with CO2
limits and congestion
charges.

The second market driver is
centered on connected
vehicles and new technolo-
gies that will create a retail
environment between the
driver and a variety of goods
and services, which includes
everything from purchasing
insurance and online
entertainment to predictive
failure analysis that facilitates
improved vehicle service and
repair. It's an exciting field
that already involves expand-
ed services rapidly emerging
before our eyes

AUTONOMOUS DRIVING
The third market driver is
autonomous driving — per-
haps the most topical and
controversial subject the
industry is dealing with,
including federal and state legislation, and
drivers’ acceptance of self-driving vehicles
However, there has been significant
investment in advanced driver assistance
systems and the remanufacturing industry
should prepare for its introduction. There
are hurdles to be overcome, but the market
has embraced the concept and service
models are evolving which will directly
impact remanufacturers.

Four Automotive Technology Sectors

Autonomous
Oriving

Eloctric &
Alternative

Powertrain

EV Vehicles in Operation VIO

TECHNOLOGY

cities, it's becoming increas-
ingly obvious that inner-city
pollution can only be
addressed by restricting or
reducing emissions from
vehicles that operate in our
cities, and that the industry

China continues to make significant

improvements in gasoline

» Japan and diesel engines. Full
electric and hybrid vehicles
= USA offer tangible and practical
solutions, so while the broad
= UK
introduction and acceptance
= Germany of electric vehicles continues
to hinge on battery capabili-
» France ties, legislation does affect
outcomes. When we look at
* Norway medium- and long-term
s s for el
Netherlands trategies for electric
vehicles, market penetration
u Canada may follow a more regional
'8 or country model (Exhibit 2),
= Others with lower penetration in

OWNERSHIP

The fourth driver is vehicle ownership, which
may be the greatest concern for traditional
original equipment manufacturers ("OEMs")
in terms of their vehicle production fore-
casts for 2025 and beyond. This opens a
discussion on car sharing and transportation
choices in general, including leading ride
sharing companies.

While there are certainly challenges, risks
and threats, there are also great
opportunities, for example, the
connected car. The key
to figuring out which
technologies and trends
to embrace is the
timing of adoption

- entering a market too
early consumes capital
with little return, while
entering too late allows the com-
petition to drive down price
Nowhere is this debate more
relevant than in the powertrain
sector,

CHANGES ARE DYNAMIC

The changes we have discussed
are dynamic since we live in an
increasingly congested world. If
we look at the number of
megacities, and the size of those

urban areas and higher
penetration in larger
congested cities. ®

! CleanTechnica
?International Council on Clean
Transportation

Mike Rayne is 2 Managing Director in
FT1 Consulting’s Business Transforma-
tion practice and has over 35 years of
experience in leadership positions the
automotive industry, For more
information on FTI Consulting’s
automotive industry practice, visit
fticonsulting.com/automotive.
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Mike Rayne, Delphi Diesel Aftermarket’s global managing director, talks to Emma Butcher
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MIKE RAYNE'S diesel career
spans almost 40 years. He
has been with Delphi Diesel in
all its incarnations since 1969,
when he joined Lucas’ CAV
operation as an electronics
engineer. There he worked on
hybrid applications, including
the first electric vehicle
systems. Eventuadly this led
him to get involved in engine
management. In 1978 be
transferred to the US as Lucas’
technical manager. In 2000,
when Lucas Diesel bacame
part of Delphi, he was made
director, North American
Diesel Aftermarket, Finally, in
2005 he became managing
director of Delphi Diesel
Aftermarket and, among other
things, he is responsible for
rofling out the global network
of DieselPoint service centres.
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Mike Rayne
The loss of
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customer away
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can't diagnose
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Draft

Companies Act 2006. c.28. Available at: http//www.legislation.gov.uk/ukpga/2006/28/contents/enacted (Accessed: 18 August 2022)

Current Roles
B Lucas Board of Directors.

U President RBS LLC.

» Tier 1 “C” Suite Advisor
+ Strategic Plan Consultant

U Professional Commitments.

m Chartered Engineer.

m Society of Operations Engineers.

m Institute of Mechanical Engineers.

Guideline and References.
U Sarbanes Oxley.
0 UK Companies Act 2006.

Extracts from the Companies Act 2006. c. 28. The Act Provides guidance for Boards of Directors

BACKGROUND

3. The UK was one of the first nations to establish rules for the operation of companies.
Today our system of company law and corporate governance, setting out the legal basis on
which companies are formed and run, is a vital part of the legal framework within which
business is conducted. As the business environment evolves, there is a risk that the legal
framework can become gradually divorced from the needs of companies, in particular the
needs of smaller private businesses, creating obstacles to ways that companies want and need
to operate.

4. In March 1998, the DTI commissioned a fundamental review of company law. An
independent Steering Group led the “Company Law Review” (CLR) whose terms of
reference required them to consider how core company law could be modernised in order to
provide a simple, efficient and cost effective framework for British business in the twenty-
first century. After extensive consultation with interested parties, the CLR presented its Final
Report to the Secretary of State for Trade and Industry on 26 July 2001. The report contained
a range of recommendations for substantive changes to many areas of company law, and a set
of principles to guide the development of the law more generally, most notably that it should
be as simple and as accessible as possible for smaller firms and their advisers and should
avoid imposing unnecessary burdens on the ways companies operate.

5. Many of the provisions of the Act implement CLR recommendations. The
Government set out and consulted on its intentions in this regard in the White Papers
“Modernising Company Law™ (July 2002) and “Company Law Reform™ (March 2005). The
2005 White Paper included approximately 300 draft clauses and described in detail the policy
intention for other areas. Further clauses were made publicly available for comment in July,
September and October 2005. The Companies Bill, then titled the Company Law Reform
Bill, was introduced to the House of Lords on 4 November 2005.

OVERVIEW OF THE STRUCTURE OF THE ACT

6. The general arrangement of the Act is as follows:
PART SUMMARY
Parts 1 to 7 The fundamentals of what a company is, how it can be formed

and what it can be called.

Parts 8 to 12

The members (shareholders) and officers (management) of a
company

Parts 13 and 14

How companies may take decisions

Parts 15 and 16

The safeguards for ensuring that the officers of a company are
accountable to its members

Parts 17 to 25

Raising share capital, capital maintenance, annual returns, and
company charges

Parts 26 to 28 Company reconstructions, mergers and takeovers

Parts 29 to 39 The regulatory framework, application to companies not formed
under the Companies Acts and other company law provisions

Parts 40 to 42 Overseas disqualification of directors, business names and
statutory auditors

Part 43 Transparency obligations

Parts 44 to 47 Miscellaneous and general
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References: Sarbanes Oxley Act of 2002

Citation

H.R. 3763 -107th Congress: Sarbanes-Oxley Act of 2002. Available at http//www.GovTrack.us/2002contents/enacated. (Accessed 18 August 2022)

Extract from H.R 3763. The Sarbanes Oxley Act of 2002.
Current Roles H.R. 3763 Provides guidance for Boards of Directors

B Lucas Board of Directors. “Sec. 101 SARBANES-OXLEY ACT OF 2002 TITLE I—PUBLIC COMPANY ACCOUNTING
OVERSIGHT BOARD SEC. 101. g15 U.S.C. 7211¢, ESTABLISHMENT; ADMINISTRATIVE
O Presid RBS LLC PROVISIONS. (a) ESTABLISHMENT OF BOARD.—There is established the PCAOB, to
resident ' oversee the audit of companies that are subject to the securities laws, and related matters, in
* Tier 1 “C” Suite Advisor order to protect the interests of investors and further the public interest” (H.R 3763, 2002)
+ Strategic Plan Consultant

DUTIES OF THE BOARD.—"The Board shall, (2) establish or adopt, or both, by rule, auditing,
quality control, ethics, independence, and other standards. (4) conduct investigations (5)
promote high professional standards” (H.R 3763, 2002)

Q Professional Commitments.
m Chartered Engineer.
m Society of Operations Engineers.

m Institute of Mechanical Engineers.

Guideline and References.
U Sarbanes Oxley.
U UK Companies Act 2006.
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