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[bookmark: _Hlk189594066][bookmark: _Hlk189598075][bookmark: _Hlk189598103][bookmark: _Hlk190030973][bookmark: _Hlk189598118][bookmark: _Hlk189598134]      Values influence both who we are as individuals, and our decision making (Mumford et al., 2003). They are defined as ‘principles or standards of behaviour’ (Oxford English Dictionary, 2025). Distinction can be made between professional and personal values, and the influence they have within counselling. Professional values, are used to construct and influence codes of practice and ethical frameworks, whilst personal values can have a significant conscious or unconscious influence on a client and are vital to the integrity of a practicing counsellor (Reeves & Bond, 2021).  A shared consensus of values between a client and counsellor can aid a working relationship. However, a sufficient relationship can be fostered if the values of both parties are compatible, as it is impractical to believe that a counsellor will be able to entirely suspend their personal values (Adams, 2013). 
[bookmark: _Hlk189598150]      Beliefs are defined as things we see as being certain (Cambridge English Dictionary, 2025).  A belief system is a set of beliefs, which can form the basis of what we individually and collectively, deem as an appropriate way in which to live our lives.  Our beliefs are often influenced by personal circumstances including our age, gender and life experiences, in addition to cultural factors including ethnicity, religion and social class (Reeves & Bond, 2021).  Our beliefs in regard to learning, development and personal growth may influence what happens within therapy sessions. For a counsellor, it can be advantageous to have an awareness of a client’s beliefs, in order to create a space in which thoughts and feelings can be explored appropriately. Additionally in the context of helping, beliefs can aid understanding and the ability to practice competently, without being in congruence. (McLeod & McLeod, 2011).  This essay will critically reflect on values and beliefs, considering how they aline with professional codes of practice.
[bookmark: _Hlk189686682]            A personal value of mine is respect, the belief that all people should be treated respectfully. Respect, giving reverence to a person’s worth, can be facilitated in counselling, by ensuring regard to a person’s current stage in their journey and their level of personal understanding. This can be further described, as ensuring that a person’s dignity, privacy and human rights are maintained (British Association for Counselling and Psychotherapy, 2018). 
[bookmark: _Hlk189903017][bookmark: _Hlk189906865]      Upholding the value of respect can be undertaken in a number of different ways. Firstly, respect can be facilitated by acknowledging identity. A person’s identity, is what sets them apart from others, making them unique (Reeves & Bond, 2021).  A second way is to acquire knowledge in relation to a person’s background, and any issues which could affect them, currently or historically. It is also of vital importance, and shows respect to both current and potential clients, that practicing counsellors ensure their knowledge base is kept up to date. Especially, regarding contemporary matters, and how they affect society, and also engage in appropriate training for how best to respond (Reeves, 2013). 
      Furthermore, an important sign of respect in counselling is ensuring client autonomy. (Aldrige, 2014). People who engage in the counselling process do so wanting their identity and autonomy to be respected. Allowing a client to be autonomous, means enabling them to explore their thoughts, draw conclusions and make decisions independently, without being impaired in any way (Gillon, 1985). 
[bookmark: _Hlk189915152]      Client autonomy also ensures that either consciously or unconsciously, no client is subjected to countertransference by their therapist.  Countertransference can take a number of forms, subjective, objective, concordant or complementary, and means the internal emotional response of the person in the counselling role. (Symons, 2008). Although countertransference can be regarded positively in some counselling approaches such as person-centred therapy, it can become counterproductive if interpreted negatively by a client (Reeves, 2013).
      Respect for a client is crucial to psychological safety. Therefore, respect becomes an ethical objective. This is reflected by the fact that a number of professional associations and their codes of practice accentuate the need for respect in a number of different forms, explicitly beliefs, differences and self-determination (Reeves & Bond, 2021).  
      One such code of practice is the National Counselling & Psychotherapy Society (NCPS) Code of Ethical Practice (2018).  One of the principles of the NCPS’s code is ‘Respect for the dignity and rights of the client.’ This principle seeks to give client the right to autonomy through self-determination. Interestingly, this is emphasised alongside the presence of Gillick Competency, which is acknowledged as the required level of understanding needed to be able to consent in a course of treatment within the United Kingdom (Boddington & Gregory, 2008). This can be critiqued positively, as it gives counsellors the assurance that through upholding the value of respect, they will not be inadvertently creating a space for a client to engage in therapeutic practices they have may little to no understanding of. However, alternatively, it is argued that the required presence of Gillick Competence is unethical, as it can damage the integral relationship between the client and person undertaking the counselling role (Zimmerman, 2019). 
      Furthermore, the NCPS’s code seeks to promote respect by encouraging professionals to practice in a way that ensures the dignity and wellbeing of the client, honouring any decisions made to accept or reject any further services.  By advocating respect in such ways, this value strongly aligns with this professional code of practice (NCPS, 2018). 
      Reflecting on my own practice, using the Me My More Must model, I have tried to actively uphold the value of respect, however I have not always done so in the interests of clients. As the facilitator on a Psychoeducation course, the education of people through psychological interventions, (Pedersen, H. et al., 2024), I was responsible for recruiting participants. Respect was important to me when practicing and enrolling participants. My emotional experience was that I wanted those taking part to have an appropriate understanding of the topics and interventions, in order to benefit. Additionally, out of respect, I did want anyone to participate on the course who I believed would not have an adequate understanding of what would be discussed, so they would not be confused or distressed. Initially I was surprised at some of the potential participants who put themselves forward. With more thought, I realised that the very ethos of the course, it’s content, nature and structure, was itself a psychological intervention, giving participants the time and space in which to seek therapeutic support. From this, what I needed to consider were the reasons why individuals sought to enrol on the course, and to respect them (Wareing, 2017).
[bookmark: _Hlk189924717][bookmark: _Hlk189943710]      Through using this model, it has enabled me to reflect through a double loop (Argyris et al., 1985).  I have not only been able to consider my actions and emotions, but also my values and beliefs. I realised that although I was upholding the value of respect, I was of the belief that it was myself, as opposed to the client, who knew what was best.  This enabled a social structure to be identified, which was leading to an inappropriate predetermined goal. Through acknowledging this, I was able to modify my practice to be more compatible with my value and belief (Greenwood, 1997). 
      A second value I adhere to is fairness, the belief that all people should be treated fairly.  Fairness is defined as ‘treating people equally or in a way that is right or reasonable’ (Cambridge English Dictionary, 2025). It is considered an important ethical requirement in counselling (Bond, 2015). 
      In practice, fairness can be achieved by treating people equally, and providing fair access to counselling with regard to characteristics such as race, gender, sexual orientation, age, nationality and religious beliefs (Reeves, 2013). Additionally, to enact the value of fairness, those undertaking a counselling role must seek to develop an understanding of points of reference which may be unfamiliar to them, but an accepted cultural or social normal for the client (Bond, 2015).
      Fairness is seen as a cornerstone for ethical counselling, and is considered the fair treatment of all clients through the equal provision of appropriate services. This also means awareness of any obstruction to accessibility, which can include physical restrictions and unsettling environments.  Where possible, modifications or adaptions can be made to the provision of services, enabling any potential clients wishing to engage, to do so. This in turn allows everyone to be included. Through actively avoiding discrimination, diversity is fully valued. (British Association for Counselling and Psychotherapy (BACP), 2018).
[bookmark: _Hlk190029487]      The value of fairness is prevalent throughout counselling, from practice, to research into furthering our knowledge and understanding of the topic (Bond, 2004).  This is evident through the presence of fairness in the codes of practice of professional organisations such as the BACP, in the BACP’s Ethical Framework (2018). One of the fundamental values is endeavouring to provide fair services. Additionally, there is also a commitment to ensure the safety of all clients. Further to this, fairness, is one of the BACP’s key personal moral qualities, which they strongly encourage those in a counselling role to uphold. This is said to be done through promoting equality in regard to opportunities, thus maximising the capabilities of all potential clients who may seek therapy. (BACP, 2018).
[bookmark: _Hlk190009162][bookmark: _Hlk189941552]      Another professional body is the UK Council for Psychotherapy (UKCP). In its code of ethics and professional practice (2019), one of the ethical principles is social responsibility. This section explicitly features the value of fairness. The UCKP encourages professionals to consider issues relating to equality in a number of ways. Firstly, through a continual process of both self-reflection on actions we have previously undertaken, and professional development to positively inform actions we will take in the future. Secondly, to be aware of prejudice which may be conscious or unconscious. Therefore, not having an adverse influence on how clients are treated, as well as practice in general. Finally, the practitioner should refrain from behaving in any way that could be interpreted as abusive, or could have a negative impact on a client. Through its presence throughout the field, and in the codes of practice of the aforementioned professional organisations, the value of fairness is strongly aligned and congruent with counselling (UKCP, 2019). 
      In my own experience, I have sought to advocate my value and belief in fairness through work supporting and helping asylum seekers and refugees, a subject area which can often prove complex (Lago & Smith, 2010). I am able to reflect on this by using Gibb’s Reflective Cycle. I was working with an organisation to support a group of young people, who despite being able to join a local football team and take part in training sessions, were unable to be registered to play league matches.  I felt empathetic towards those concerned. This was particularly influenced by an external factor, that the relevant Football Association had publicly spoken of how they wished to create pathways into the game for asylum seekers and refugees, in order to aid community cohesion and inclusivity (Football Association of Wales, 2025). 
[bookmark: _Hlk190009196]      Thinking that the inability for the young people to play competitive football and the FAW’s public stance on the subject seemed incongruent, it seemed to me that something was not right. I spoke with the secretary of a local football club. It became apparent that the information initially supplied to my organisation was not entirely correct, and that once the asylum-seeking individuals had received leave to remain in the United Kingdom, they would then be eligible for league registration. In analysing this process, I realised that communicating with those who were more knowledgeable on the subject than myself, and involving their contributions was extremely helpful. Also, that my organisations initial information gathering on the subject had not gone well, as we had received only partially correct information. In conclusion, I learnt that information gathered must by checked and verified, and that reaching out to others who have greater knowledge in a particular area should be done sooner. This enabled me to draw up an action plan in order to deal with a similar situation in the future (Smith & Roberts, 2015). 
      Through using this model of reflection I feel that I have learnt to change my actions in regard to a desired outcome. However, this can be negatively critiqued, as by using this model of reflection, I was unable to reflect on my values and beliefs which may or may not have underpinned my actions. A double loop model would have facilitated this (Argyris, 1985).
      Tolerance is the third value I feel strongly about. The belief that people should tolerate one another and their differences. Tolerance is defined as a readiness to accept beliefs and behaviours that may be different to those espoused by oneself (Cambridge English Dictionary, 2025).  Within counselling there are differing perspectives as to how the value of tolerance may best be upheld.  It is believed by some, that tolerance should be advocated as a style as opposed to a stance. This is because many practitioners and clients wrongly mistake tolerance for neutrality (Almond, 1997). 
       Through truly acting in a tolerant way, both those practicing and receiving counselling are able to fully appreciate the diversity of human nature, through differing cultures and experiences. In doing so, living and working in an open-minded way, enables us to view those around us in a positive and hopeful light. Furthermore, this compliments other values such as respect. (BACP, 2018). 
      A tolerant counselling relationship is one where there is an understanding of the differences between the people involved, i.e. between a client and a therapist. To uphold tolerance is also to acknowledge the right of people to be different to one another.  This differs from the concept of total acceptance, which is seen more as having an understanding of the legitimacy of the difference between ourselves and another person (Reeves & Bond, 2021). 
[bookmark: _Hlk190027031]      Tolerance is prevalent in a number of professional codes of practice.  The UK Association of Humanistic Psychology Practitioners (UKAHPP) code of practice and ethical principles in it’s section on autonomy and self-determination, emphasises the importance of tolerance. It stresses that a person’s affairs and personal viewpoints should be fully acknowledged, enabling them to make their own choices and draw their own conclusions. In doing so, it is advocated that any potential clients should be seen as having the ability to make free and rational choices in regard to themselves and their lives. These choices are to be respected, even if the person undertaking the counselling role does not feel it is the right one for that client. Professionals should also seek to enable those have engaged in therapy to be independent in their decision making, particularly if this has not been possible in their past. As a result, in an attempting to make sense of, and understand their own thoughts and behaviours, an individual’s efforts to do so should be accepted and honoured. The value of tolerance also manifests within the section which precludes against engaging in conversion therapy. The UKAHPP states that it does not believe that certain genders or sexual orientations are inferior to others (UKAHPP, 2025).
      The BACP also emphasis tolerance in its ethical framework. Within its principles, it advocates impartiality, not favouring certain people or ideas over others. This can be seen as advocating tolerance, not as bias for or against something, but to acknowledge that perspectives may differ, and to respect those differences (BACP, 2018). 
      Reflecting on how I have sought to uphold the value of tolerance, I considered my experience of facilitating community wellbeing groups. These group sessions served as an opportunity for people to come together to socialise, in order to aid their mental health. Using Schon’s Reflective Model (1991), my knowledge at the time was group sessions such as this could be very beneficial, but could also potentially lead to conflict. This was because in a group of people there is a likelihood that there will be differing perspectives, and the issues that were being discussed in regard to mental health were sensitive ones.  Reflecting in action, I could see that when one participant was talking openly, sharing their opinion on a topic other participants facial expressions, body language and general demeaner changed, indicating that they were not happy with what was being said. This was also picked up on by the participant in question, who from there on seemed reluctant to talk openly and share their opinions. Seeing what was unfolding, I reminded participants that the group sessions were a non-judgemental space, and within them, although there may be differences of opinion, there was also the right of people to differ from one another. Reflecting on action, I believe I should have made the point regarding the presence of tolerance more explicitly at the beginning of the session (Schon, 1991).
      Reflecting on this event through Schon’s model enables reflection to take place in a double loop. I can see that through my actions I was able to make changes to achieve a positive predetermined outcome. Additionally, I was able to reflect on the values and norms. In this situation although desirable, tolerance was not present within the social structure of the group. This can be critiqued positively, as having realised this, I was then able to make changes to ensuring that the value of tolerance was upheld (Brockbank and McGill, 2004). 
      In conclusion, values can be both personal and professional, and are used to construct and influence codes of practice, along with underpinning the principles of a practicing counsellor. The values of respect, fairness and tolerance all strongly align to professional codes of practice within counselling (Reeves & Bond, 2021).  This is evident through their presence in codes such as those produced by the BACP, NCPS, UKCP and UKAHPP. They are also far reaching and are of great value, when seeking to further knowledge and understanding of the topic through research (Bond, 2004). The values not only feature in ways in which to practice, but also as those which are desirable personal qualities for those seeking to enter the profession (BACP, 2018).
      In reflecting on previous experiences, using double loop learning models significantly aids the reflective process. In doing so, it enables reflective practitioners to consider and identify alternative actions that may lead to a desired outcome (Argyris et al., 1985). Crucially, it also enables those reflecting in this way to consider their values and beliefs, any social structures in place and how change can be brought about to make the two more congruent (Greenwood, 1997).  
      In doing so, the values and beliefs of those who both undertake the counselling role and take part in therapy, can be aligned with professional codes of practice. This ensures the integrity of not just those within it, but counselling itself (Reeves & Bond, 2021).  
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