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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
	
In my essay, I will be displaying how I critically analyse and discuss my findings in the meaning of stress and how I developed a coping mechanism to help my wellbeing and resilience. 

I will be using Borton’s 1970 reflection model. The model provides three questions which enables me to be able to reflect and analyse an incident I have been involved in. These three stages are simply what? So what? And now what?  (Bortons reflecion model, n.d.)


What? 
I have experienced Stress in my life due to starting my new career in the police force and the discovery of COVID-19 which caused a worldwide pandemic. The world changed over- night it seemed and there was so many uncertainties in every one lives and the fear of the unknown, as no one had experienced anything like this before.



As disclosed to the public that

“Coronavirus disease (COVID-19) is an infectious disease caused by a newly discovered coronavirus”.
                                                                                                    (Organisation, 2020)

If infected by COVID-19, this virus will have mild to moderate respiratory related problems and most people will recover without needing special treatment. The elderly and the public who have underlying medical illnesses, such as cardiovascular disease, diabetes, chronic respiratory diseases and cancer, are more likely to experience serious health conditions due to COVID -19. 

My mother unfortunately has type one diabetes, I made a difficult decision that I would not visit my parents until there was a solution for COVID-19, such as a vaccine as I knew the dangers of the virus. Also within my role as a police officer, I knew the potential risk was made higher whilst working with the public, so to ensure I kept my family safe, I did not visit them throughout this pandemic, this was a difficult experience but I knew it was the correct decision to keep my parents safe from the virus. 

The government announced a national lockdown, ultimately trying stop the spread of this virus. This disturbed everyone’s structure within their lives. The government enforced strict restrictions such as working from home, unless if impossible not to do so. We were unable to leave our homes, unless for work, to purchase essential products or daily exercise. Essential workers across the country such as NHS workers and emergency services continued to work through this pandemic, but many had to make the difficult decision to move out of their families’ homes to try and illuminate the risk of bringing it back to their family from work.

So what

When starting my 6 months training I felt nervous to start my new career as a police constable, as it was a completely different career path to any previous occupation id had experienced. This nervousness was greeted by many uncertainties due to COVID-19, as I knew the risks of changing jobs throughout the pandemic, but I was willing to take the chance to begin my career as a police constable. 

I wanted to illustrate my determination within my new role in training, but I was experiencing life pressures from not being able to see my family or friends. I ensured I spoke via FaceTime to my family/friends daily, which did help but ultimately wasn’t enough to keep me from feeling stressed or anxious due to COVID-19 and the pressures of training. The feeling of stress is what influenced me to change my life style to be able to remain positive throughout this pandemic. 

 I needed a distraction plan from my stress, I knew the key element for me was to have a routine for myself to follow. By establishing an organised routine, I knew this would help me stay motivated and focused within my training. I would create a list of daily tasks for myself to complete a day, which could vary from training revision, painting and cleaning. Overall this encouraged me to remain mentally and emotionally fit. 

I knew my organised routine was an effective quick fix for me to become more resilient within my life, but I also acknowledged the importance of understanding the key element of why I felt stressed. By researching I discovered that stress is an emotion that a person feels that is overcome with a concoction of adverse emotions. These mixed emotions will ultimately result in a person feeling stressed. There’s varied rationale of why a person is feeling stressed. These demanding factors can involve life pressures, change, loss of control and finances. Stress ultimately will cause the person to detect a sense of being overwhelmed and express a mental impression of not coping. 
As unpleasant and sometimes disabling the feeling of stress can be on a person, stress is not always a negative emotion, it can have a positive outcome.

 ‘”Stress can be established as a motivator, and credibly essential for survival, as the body’s fight or flight mechanism will start to operate”.
                                                                                                                    (Felman, 2020). 

 By getting a better understanding of the meaning of stress, this encouraged me to stop focusing on negativity side of my mind process, so I started to engage in fitness exercises. I had to complete a fitness test, whilst in my training. By being organised in the structure of my fitness plan. This assisted in helping me feel confident of my fitness level, ultimately certifying I would be able to comply to the fitness tests restrictions to my best ability, raising my self-confidence and reducing any stress and anxiety I had prior to completing the fitness test. I started to feel not only physically but mentally stronger. I started to feel more positive in every aspect of my life.

 A statement advised that 

“Physical activity enables a person to increase the production of a person’s feel-good neurotransmitters, which promotes production of endorphins”. 
                                                                                                      (clinic, 2020)
 

The production of endorphins releasing into my body, gave me a burst of high energy and positivity, resulting in giving me a release of any stress related to training and COVID-19, providing me with a resilient mechanism.
	
 COVID -19 restrictions enforced a closure of all gyms. This prompted me to get out of my comfort zone and start running outside. This was a surprisingly pleasant occurrence as I was hit by the realisation of exercising within nature was an exhilarating experience, as I had never realised how stimulating running surrounded by nature would be. It kept me driven to go further and longer distances as I never got tired of the scenery. 

The journal of (Jules Pretty, et al., 2006)  describes how an experiment of getting different people to exercise, whilst being exposed to natural elements. Whilst doing this measured their bodies’ reactions. The results illustrated that there was a clear result. By exposing the person to urban pleasant scenes produced a significantly greater positive effect on self-esteem than the exercise-only control. 

 By exercising this prompted me to consume a healthier diet. I found by eating a nutrition filled diet, made me detect a general positive increase in energy levels and mood, developing a limited feeling of stress. 

To support my statement the journal called ‘Nutrients’ expresses the theory that People's diet may alter the mood of some people.

 “A person's diet has an effect on a person's brain function. Some people's mood and the development of psychiatric disorders may be affected by diet. Fats are known to interfere with the synthesis of serotonin, the key brain neurotransmitter involved in the development of depression”.
                                                                                        (Bremner, et al., 2020)

Previously I would feel fatigued easily and this would have a negative impact on my mood. I know from previous experiences if I don’t have enough sleep, I become irritable and lose control of my emotions. Increasing the possibility of me becoming more stressed in life pressures. It is stated 

“Sleep is connected with physical and mental health. Sleep loss impairs various endocrine, physiological as well as neuronal functions and is often followed by higher stress vulnerability, reduced environmental adaptation and cognitive impairment”.  
                                                                                                          (Giese, et al., 2013)

 By productively exercising and eating a well-balanced nutrition filled diet, encouraged my body to sleep a full eight hours, encouraging my mood to remain positive and ready for life challenges. 


COVID -19 changed the structure of my police training, to avoid any spread of the virus I worked from home a lot. This was difficult as it’s strenuous to learn and stay focused effectively at home due to life’s distractions.
 I overcame this by creating an office in my home. I became productive throughout my studies as it was a place I felt I could fully focus, without being disturbed. Resulting in me being able to keep my stress levels down and staying driven for longer periods of times and hit all targets within training. My office separated my work life from my home life. This was important factor to take the well needed time, to escape from my studies and stresses of training. 

Throughout training we had to discuss and learn about heart breaking subjects that some people could find upsetting or disturbing. This involved child sexual exploitation, rape and female genital exploitation. After having all the information disclosed to about these varied subjects, I often felt drained. I overcome this by discussing the subjects with my class mates and review what we found emotionally difficult from these sensitive lessons. This resulted in the class feeling a release of stress from just speaking about it together. By making sure all my class mates were okay, helped me remain positive and stress free as a problem shared is a problem halved. 

 Now what 

I have learnt throughout my studies and the pandemic the importance to have a structured, effective system in place, to stay in control of my physical and mental fitness. It’s the most productive way for me to remain resilient.

Throughout the last couple of months I have discovered the importance of becoming resilient in life’s difficulties as stated 

 ‘It’s your ability to withstand adversity and bounce back and grow despite life’s downturns’.
                                                                                                                        (Hurley, 2019)

I will ensure that I follow this quote and life skills I have secured, to remain the best possible version of myself. 


Word count: 1678.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Introduction 
In my essay I will be discussing a policing incident, which involved an arrest that involved conflict. To structure this essay I will be using the GIBBS reflective model 1988 (Gibbs reflective model , n.d.). This will encourage me to focus on self-reflection on the subjects of effective communication to manage conflict, valuing all differences and the reasoning for use of force.




What happened? 

Whilst on a day shift, I and my tutor received a call that was rated as immediate, emergency assistance involving a theft from TESCO from the control room. 

I always utilise the National Decision making model (NDM) (College Of Policing, 2013), which consists of six elements, which are Code of Ethics, Gather information and intelligence, Assess threat and risk, develop a working strategy, consider powers and policy , identify options and contingencies and take action and review. The NDM model will aid my decision process throughout the incident. I understand the importance to gather as much information as possible before entering an incident. It is critical I understand the known events of the incident, as this enables me to make the correct decisions in any incident. 

By communicating with the control room to produce relevant information over the radio, I was able to gather a description of the person involved. I established that the male had warning markers for mental health and being violent towards police. In 2018 alone it was recorded that South Wales Police received 10,500 incidents involving mental health (Rees, 2019). I had to evaluate the male’s mental capacity, to make the best possible decisions for this male. It is advised in (NHS, 2021) that the mental capacity act was created to protect people who may be lacking mental capacity, causing them to not be able to make their own decisions. 

On arrival we could see two police officers at the scene, unfortunately the suspect was not present. We communicated all known intelligence we’d gathered to our colleagues to be able to establish our next protocol. We decided it would be the safest route for all officers to stay in pairs. We needed to find out if anyone had seen this male around the area/flats. My tutor and I entered the flats to conduct house to house enquiries. Whilst the other officers complete an area search. As I communicating with residents, I made sure I used open- closed questions such as who, when, what, why, how and describe?  These open-closed questions I find helpful, as it encourages people to be precise with their answers and enables them to stay on topic, achieving the best evidence.  As discussed on (wikiHow, 2007) Open-ended questions are an excellent way to connect with anyone through conversation. My tutor and I discovered that the residents knew the male as he lived in a nearby flat, but had last been seen cycling around the area of a nearby petrol garage. 

My tutor and I ran through the lane which we knew would be our quickest route to be able to capture the male as efficiently as possible. Luckily as we turned the corner the two previous officers were also in the area, and had spotted the suspected male. 

Once approaching the male, it was clear to see the male was under the Influence of a controlled substance or had poor mental health, due to his mannerisms and body language. He had a dazed look in his eyes and was staring forward as if his eyes were fixated on something in his frontal view. This caused issues with his communication, as it was difficult to understand the male. Drugs can have both short- and long-term effects on the brain, as well as disrupting communication processes in the brain (Gateway Foundation, 2018 ). I needed to establish if it was drugs/ mental health issues. My first action was to confirm if the male had mental capacity, as I was aware of his history. I asked the male what day, month and year it was, which he stated the correct date. I asked this as I am aware if an individual has no mental capacity they can struggle with making decisions (Service, 2014). People without capacity are unable to identify dates, times and locations. I asked the male where he was, and who he was and without any struggle he was able to confirm these details. I presented the questions in conversation, to be sensitive and not make the male feel interrogated. I assessed if he could retain and understand information, make his own choices and be able to communicate to me in any way by hand gestures or speech. As expressed on (Student Wellness services, 2021) the importance when engaging with a person under the influence of a drug is to explain your intentions in a clear, firm, and reassuring tone. When engaging with him I used a calm tone, simplistic terms and slowed my pace of speech, to make it easier for him to understand.

After establishing the male did have mental capacity, I explained that he’d been stopped as we suspected he had been involved in an incident involving theft. He matched the description and that has provided me with the power which states

“Section 1(2)(a) of PACE provides police officers with the power to stop and search any person, vehicle, or anything which is in or on a vehicle, for stolen or prohibited articles, points and blades, or fireworks.
                                                              (policing, 2016)(Police and Criminal Evidence Act 1984). 

When conducting any stop and search, I use the acronym GOWISELY  (Police Processes, 2012) This is an aid memoir for me to state to this male the Grounds for the search, objects I am looking for, display my warrant card (if not in uniform), identify myself/station, entitlements to a copy of the search, legislation and explain their being detained for the purpose of the search.  It is critical that this procedure is followed for every street-based stop and search, as failure to do so will render the search illegal, I may face an assault charge. 

Whilst conducting the search, we found in the male’s bag three Tesco mobile phones, the same devices reported to us as stolen. The male also had possession of a class C and class B substance. 

After discovering the objects in the male’s possession I knew he had committed the offences. First being Section one of the theft act 1968 which is 

“A person that dishonestly, appropriates property that is belonging to another with the intention to permanently deprive that person of that object, is guilty of theft”.
                                                                                                                  (Legislation, 2011)


The second offence is Section five misuse of drugs act 1971 states 

“A person who has possession of a controlled drug without lawful authority and has knowledge that they have substance commits an offence of unlawful possession”.
                                                                                                                  (Legislation, 2011)                   

 I disclosed to the male that he was under arrest for theft and having possession of a class C and B drug and went onto to state the caution. I explained the necessities of this arrest, l stated time of arrest. 

The realisation of the situation he had found upon himself, encouraged him to slowly come out of his substance influenced trance .The male stated that he was desperate due to being homeless and having no money. According to the HM Inspectorate of Probation (HMIP), 16% of men and 19% of women were released into homelessness in 2018-19, making them almost twice as likely to reoffend (Lizzie Dearden, 2020).  

He became aggressive towards us, letting his emotions overcome his rational way of thinking. The rational brain represents your ability to think through possible strategies, whereas you’re emotional brain represents your instincts, impulses, and intuition, because his emotional brain was empowered, he was unable to consider/understand the potential consequences of further offences, and he let his emotions control his actions. As stated on (Jones, 2018 ) the volume of data and ambiguity involved in decision-making today can be overwhelming, causing emotions to take precedence over a more rational approach. 

I assessed the male’s level of resistance. These include compliant, meaning the male complies with our requests, Verbal resistance is if the male exhibits defiant body language (turning away) or verbal refusal to comply with our request. Passive resistance is non-compliant but in a non- confrontational way (ignoring us). Active resistance becomes physical (by pushing us away). Aggressive resistance is trying to fight (punching and kicking). Lastly, there is serious/ Aggravated resistance which is intention to cause grievous bodily harm or death (includes a weapon) (Westyorkshire Police, 2014).  I rated the male as Active resistance as he started to get irate and tried to push us to escape. 

My tutor and I had to regain control of the situation quickly to avoid the male becoming aggressive resistant towards us to protect him, the public and ourselves. I did this by applying what is clarified on (policing, 2019) the 5 step appeal the model enables any suspect every chance possible to comply with my orders, and at a last resort reasonable force will be executed. 
I started with the first step which Is the simple appeal, I did this by calmly asking the male to comply with my request to stop resisting and calm down, which the male did not comply to my request. I illustrated the second step, which is reasoned appeal, expressing clear communication, I explained to the male, I need him to comply with my command and that he was under arrest for theft and having possession of drugs. At this point the male was still not under control, and was struggling with my tutor and I to get away. I exhibited the third step of personal appeal. I reminded the male that he is at risk of further prosecution, if he remained to struggle and escape. The male seemed to be beyond any reasonable discussion. I commenced step four which is final appeal, I asked the male involved if there was anything else I can reasonably do to make him cooperate with me, which the male continued to struggle. The final step is action, I had communicated effectively to the male to comply with my instruction, which the male had failed on numerous opportunities. I performed an entangled wrist lock on the male, I made sure I reviewed the male’s response by observing his speech, facial and body gestures throughout when applying force, to ensure my force was proportionate.


 As stated within Section 3 Criminal Law act 1967 

“A person may use such force as reasonable in the circumstances in the prevention of crime, or in the effecting or assisting the lawful arrest of offenders or suspected officers or persons unlawfully at large.”     
                                                                                                     (Criminal Law Act 1967)
                                                                                                                                                                                      
                         
The force was necessary to assist my tutor and I to handcuff the male and preserve order and illuminate any dangers.

 I explained to him that he needed to calm down and let the male sit down on the wall next to us, to be able to control his breathing. I was conscious the male was under the influence of drugs, so I constantly evaluated and protected the male’s health and safety whilst he was in my care. I knew how critical it was to try and keep him calm to normalise his breathing and encourage him to rest to assure his health.

 “Everyone’s right to life shall be protected by law” 
                                                                   (Equality and Human Rights Commission, 2018)

 When the potential risk had been illuminated, I engaged with tactical communication with the male and used the acronym LEAP (mhr4c, 2016).  Which is a communication tool to assist with conflict and people with mental health illnesses. “L” stands for I listen. I listened to the males concerns, ultimately helped him calm down. “E” is empathise, which I empathised that he’d been struggling financially and his current position and understood how difficult it must be to be homeless. “A” stands for assistance. I agreed with the male that he needed assistance and advised we could send a referral to the necessary sources to help the male engage with housing. Illustrating P which is Partnership, which I ensured I related to the male to gain a partnership with this male advising there are services that want to help. 

I established the Betari box model (Mind tools, 2019) in my technique of communicating with the male. This model demonstrates how our attitudes and behaviours have an immediate impact on the attitudes and behaviours of those around us. I understand the importance of verbal and non-verbal communication. When I was not talking by nodding my head, was effective to show the male I was actively listening to what he was saying, building a good rapport.  We build and maintain rapport subconsciously by matching non-verbal signs, including body positioning, body gestures, eye contact, facial expressions and tone of voice with the other person (Skills you need, 2012). I encouraged myself to always stay in control of my emotions and stay in a positive mind set. Within my career I try to exercise the Betari Box ModeI exercising, avoiding and recognizing negative routines, putting a stop to that habit will ultimately have a positive outcome. This model has shown me the importance in staying positive and calm in difficult situations, as it can have a positive effect on a person’s attitude and response to me. By working alongside the theory of Betari Box Model could help me avoid conflict and force throughout my career, to enable me with the skills to encourage people to stay calm and think rationally about their actions and behaviour. 





What were you thinking and feeling?

I felt a whirlwind of emotions when attending this call, I initially felt nervous after the disclosure of the males warning markers as it was my first week, but the nerves were slowly overcome with determination to find and detain the male. I felt annoyed with the male’s aggressive response towards us but after listening to the male, I felt the need to support him due to his circumstances. 

I felt the need to provide guidance for his mental health and drug addiction. I joined the force to protect and serve the public and I felt I did this within this incident, as even though the male had committed offences. I was able to engage with the male via conversation, to encourage the male to accept the help we could offer, which the male did consent to a public protection referral being submitted for him to be able to get guidance/support from relevant sources. I hope this will encourage the male to change his lifestyle and make a stop to future offences. 

What was good and bad about this experience?

The good elements of this incident was that we were able to detain the male, using minimal force, providing criminal justice for the aggrieved.  I was able defuse the males aggressive persona towards the police by building a good rapport with the male. I have learnt many communication skills within this one incident, which has helped build my confidence that I am making the right choices in incidents. 

The bad elements of this experience was that I felt I need to learn the warning signs of when an individual is starting to get annoyed/agitated before it gets out of hand, as to be able to defuse the situation sooner, would help me avoid having to use force.  This will come more experience whilst working on response. 


What would you do differently? 

The biggest lesson I learnt from this, is always to stay in a rationale way of thinking and remaining calm. Relying on my communication skills is vital in a hostile environment.  On reflection I would have taken the male into a more private area, whilst searching his possessions as I didn’t take into perspective this may have had an impact on the reasoning behind why the male got hostile, through embarrassment of the public as it was a busy road. 

Overall I always kept in mind the policing principles which is protecting life and property, preserving order, preventing the male’s commissions of offences, bringing the male to justice. This incident was successful as we were able to get justice for the aggrieved involved, without any injuries and positive communications. 

Word Count: 2703.






                                                












                                                               Task 3




Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)






ANSWER:


Introduction

I will be discussing an incident where I played a significant role with the victim. Throughout my essay I will be following the GIBBS reflection model (Gibbs reflective model , n.d.) 
Assessing and reflecting my responsibilities to support the victim through the criminal justice system and show how I adapted my way of policing to accommodate for language preferences.
  
I received information about a burglary that had happened and had been classed non-immediate response. A burglary would be classed as emergency response but due to the incident not being reported initially, it did not need an emergency response as there was no fear or safety concern for the victim. It enabled me with the luxury of time to read all the information on our policing database that had been logged by the control room, this enabled me to get a better understanding of what had commenced within this incident. 

I established whilst reading the report that the victim did not speak any English. I work in a location where there are varied nationality/religions it is stated on (LanguageLine Solutions, 2020) that 4.2 million UK citizens whose primary language is something other than English. Due to the language barrier, this was the reason for the late response to report the incident, as the victim had to ask their landlord to report the incident in their behalf. 

The incident had been reported, that initially the victim had been in his bedroom, when the burglary had taken place. The victim’s bedroom is based on the bottom floor by the frontal entrance of the house. The victim had been smoking his shisha and due to this, decided to open his bedroom window to filter out the smoke. The victim advised that not long after opening the window, he saw around six males entering his bedroom via his window. The TV stand had been smashed due to males using the TV stand to stand on to gain access into his bedroom. The males stamped on his Christmas decorations, resulting in glass being all over the floor.  A piece of shattered glass had cut the victim’s hand. The victim immediately hid in the corner of his bedroom, whilst the males took his designer clothing and a pair of trainers, which had been hung up in the male’s wardrobe. The male did not speak to the perpetrators due to fear of repercussions. Once the six males had gathered everything they wanted, they left via the front door. The victim was so frightened he hid his face within the palm of his hands most of the incident, as he feared for his life at that time. 

I needed to gather more information so I rang the landlord to find out if any information had been missed and their personal thoughts relating to the incident. The landlord explained to me what he was told by the male and stated that he wasn’t sure what was taken all together but knew that it was designer clothing and shoes. The landlord advised he did not see anything as he was not there at the time of the incident.  I advised we would go to the landlord’s property to speak with the victim. The landlords confirmed that the victim’s first language is Kurdish. I accommodated for his preferred language via a Kurdish interpreter to be able to communicate with the victim. I researched Kurdish language to make sure I had a good understanding of the male’s culture/religion beforehand, as it is important to me to be respectful to all cultures. My research enlightened me that the Kurdish language, like Persian and Pashto, is a West Iranian language. The Kurdish population is estimated to be between 25 and 30 million people, with communities in Armenia, Georgia, Kazakhstan, Lebanon, Syria, and Europe (Encyclopaedia Britannica's editors, 2019). 

I and my tutor then drove to the victim’s home address. When entering the male’s room it was obvious criminal damage, due to the glass on the floor. As I tried to communicate with the male it obvious the male was frightened about the incident, as he was visibly shaking. He kept pointing at the damages around him and used gestures such as shaking his head to show his disapproval of his property being damaged. It was clear even using simplistic terms that the male could not understand any English. As stated to support the victim within the criminal justice system

          “You have the Right to be helped to understand what is happening and to be understood. All service providers must communicate in simple and accessible language and all translation or interpretation”.
                                                                                                            (Justice, 2020)

I offered all translation services available to be able to support and protect the male appropriately. I called language line as I know the success rate of Language line as they  have more than thirty years of experience providing high-quality, secure language support services to the criminal justice sector (LanguageLine Solutions, 2020).  I asked for a Kurdish Interpreter to ensure that the victim was able to communicate fairly and accurately. I then slowly spoke with the interpreter but always looking directing to the male to ensure I remained sensitive and avoided insulting him. I ensured I took the time to explain questions and details accurately, so the victim could completely understand the procedures of what was going to happen, this enabled me to calm the victim. He confirmed the details the same as the initial call that had been reported to us. The victim stated he wanted to make a complaint and would be willing to go to court, because he was worried for his safety and wanted to avoid this from happening again. 

I confirmed to the male that he had been unfortunately been a victim of Criminal damage due to the damages of his personal processions, within criminal legislation criminal damage is defined as

“A person who without lawful excuse destroys or damages any property belonging to another, intending to destroy or damage any such property, or being reckless as to whether any such property would be destroyed or damaged, shall be guilty of an offence”.	
                                                                                               (Legislation.gov, 2011)
                                                            

 The male did not clean or move any of the glass or damages to his property. I explained to the male via the kurdish interpreter that we would be able to get a crime scene investigator (CSI) to attend his address. CSIs investigate crime scenes in order to collect forensic evidence that will eventually lead to the arrest and prosecution of criminals (Nottinghamshire Police, n.d.) The victim provided me with his permission to proceed with the forensic examination completed by CSI. I sent a task to CSI to get the ball rolling with the examination.

I went on to explain to the male that he was also a victim of Burglary as Burglary is defined as 

“A person is guilty of burglary if they enter any building or part of a building as a trespasser with intent to steal, inflict grievous bodily harm or do unlawful damage to the building or anything in it”.

                                                                                                     (Legislation.gov, 2011)

I asked the interpreter to explain to the male we would need to create an official statement from the victim at a time that was convenient for him. I explained I would organise a Kurdish interpreter to be present with the victim to ensure the statement was in both English and Kurdish. I explained that this would take some time to do but was essential within the progression of his complaint and vital within criminal justice system. The victim was more than compliant and explained he would comply with criminal actions, to ensure he feels safe again in his own home. I organised a time to pick him up  from his  address and take him to the police station, where a Kurdish interpreter would be waiting to assist him. 

I explained to the male that he was entitled to create a Victim personal statement and that It allows victims to express himself emotionally or in writing about the impact of the crime on them. The VPS also assists criminal justice departments in determining what kind of assistance and resources victims and their families’ need, such as special procedures to use in court and referrals to information and support services.

As stated 

           “You have the Right to make a Victim Personal Statement to explain in your own words how a crime has affected you, whether physically, emotionally, financially or in any other way. This is then considered by the judge/magistrate when determining what sentence the defendant receives.”
                                                                                                        (Justice, 2020)

Whilst conducting the statement I grasped all the vital details within the statement. An a example of this is descriptions of the males, objects that had been stolen, how the males entered and exited the property, where they stood, what was said and how it made the male feel and injuries in result to being an victim to this incident. I was able to get a very detailed statement and was confident that it was a great standard. I took my time as I wanted to provide him with the best possible experience, as  It is apparent that speaking English as a second language creates a variety of obstacles for victims and witnesses interacting with the CJS, as well as having a huge effect on individual experiences (Victim Support, 2016 ). 
I asked the male questions about his medical history. I knew the importance of getting a better understanding of his mental health, to be able to evaluate what services we could provide to help the male now and in the future. The male did disclose that he had experienced terrible life conditions and had been a witness of an execution of his brother due to trying escape his home country. He had shrapnel imbedded into his skull. Since that horrifying incident the male has suffered with Post – traumatic stress disorder (PTSD).
  I discovered that

“Someone with PTSD often relives the traumatic event through nightmares and flashbacks, and may experience feelings of isolation, irritability and guilt”.
                                                                                                                    (Choices, 2019)                                                                                                

This male is vulnerable due to his language barrier and mental health. I advised him of Special measures which are a collection of provisions designed to assist vulnerable and frightened witnesses in giving their best testimony in court while also alleviating some of the tension that comes with giving testimony (CPS, 2019). It may be too overwhelming and intimidating for him to see the males face to face. I asked the male if he would rather be in a different room whilst the court proceeding went ahead as stated 

“Vulnerable or intimidated victims and witnesses can ask for special measures to be used during the trial to help them give their best evidence in court and help to relieve some of the stress associated with giving evidence”. 
                                                                                                                                                      
                                                                                                                 (Justice, 2020)

The male consented to special measure if the criminal proceedings were to go to court. 


Whilst the interpreter was present and could assist the male, I asked if he would like to contact the GP to get help for his medical conditions. As I am aware that miscommunication due to language differences can affect a patient's perception of their diagnosis or treatment, which can be life-changing or even life-threatening (Steph Hazlegreaves, 2020). He kindly declined my offer and advised that he had a friend that spoke English and would come with him to book an appointment and see a GP. 

I sent a public protection notice to the relevant services that would this male ass with his mental health problems that he was experiencing, as he was a vulnerable adult at risk.

           “When you report a crime to the police, you have the Right to be offered support”.
                                                                                                                   (Justice, 2020)

What was your feelings at the time and emotional response?

I felt upset and frustrated for the male as he had recently escaped his home country due to dangerous life conditions, for somewhere he could feel safe. A part of me couldn’t stop feeling that we had failed him due to the circumstances of the incident. I could see how afraid the male had become in his own home. I knew it was my duty to serve and protect the male. 


What was positive and what was negative?

The positive aspect within the investigation of the crime, I always ensured I provided the best care and services to the male to make sure he felt secure and safe throughout the criminal justice system. 

The male had confirmed to me that he was frightened to stay on the bottom floor after the incident and would feel much more secure, upstairs in the accommodation as no one would be able to gain entry via the window. I spoke to the landlord on his behalf due to the language barriers, kindly the landlord explained he did have a spare bedroom upstairs and would willingly move the male to that room if it meant he would feel safer in his home. This would help the male feel content in his own home.

The negative part of the incident was that the crime scene investigators completed a thorough examination the male’s property, for any finger prints or DNA to be able to determine who was involved but unfortunately nothing was found that had evidential value. I knew if this incident had been reported as soon as it was committed, we would have stood a better chance of finding the males as we could have conducted a thorough area search. I explained to the male the importance of reporting any incident earlier, we’d have a better chance of criminal justice as an DNA examination would have been conducted straight away, giving a  better chance of finding forensic DNA. I advised that it did not matter if he cannot speak English as there’s services such as interpretations that can help assist him within any future incidents. There was no CCTV footage around the area,  so I knew that the odds were against us in identifying and detaining the males involved, but advised to the victim this incident has been logged onto our policing system, so if anything did happen that had similar events we possibly could link the incident and suspects. 


What would you do differently?
I was supplied images of the damages by the landlord but after reflection, I would have taken my own images using my works phone to be added onto our system, to be able to evaluate more thoroughly. 

I completed house to house enquiries from the other residents who were living at the property, but there was an slight language barrier with the people living there. I should have called language line to be able to explain to them why I was asking questions and the importance of any information they could provide. I learnt the importance of taking the time and being patient when using the services of an interpreter as it is vital the information is executed accurately to ensure a fair and accurate process within the investigation.
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                                                              Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Introduction

I will be discussing a policing incident, involving criminal damage and domestic violence. I will be illustrating how I structured my response of this incident using the National decision model throughout. The National decision model (College of Policing, 2013) enables me to respond in my decision-making process. I will be using the GIBBS model (Gibbs reflective model , n.d.) To illustrate how I dealt with every aspect of the incidents and analyse the final outcome. 



What Happened?

I and my tutor received an emergency call informing us, there had been a disagreement involving a woman and her son. This disagreement resulted in the male losing his temper at his mother. The male had damaged her personal property. The woman confirmed the male had left the property, but she did not want him to return as she has had enough of his behaviour. 

Whilst listening to the initial report, as a police officer I am constantly stating the National decision making model in my head, as it helps me not miss anything vital within the incident. The national decision making mode (NDM)  (College of Policing, 2013). I find the NDM is very effective as it keeps me focused on what I need to do throughout any policing incident, especially whilst I am still learning and developing my knowledge and life skills. The NDM is made up of six elements. Each component prompts the officer to focus on an essential component, before moving on to the next element. The first component is the main structure of the decision model as it is the key element of any decision an officer has to make. This key element at Code of Ethics, which is a reminder to the constable that any decision made has to involve the policing principles which as follows

“Accountability, Fairness, Honesty, Integrity, Leadership, Objectivity, Openness, Respect and Selflessness”.

                                                                                                          (Policing, 2013)
Whilst ensuring I followed the policing principles. These are followed by policing standards within the code of ethics, which are

“Honest and Integrity, Authority, respect and courtesy, Equality and diversity, Use of force Orders and Instructions, Duties and responsibilities, Confidentiality, Fitness for work, always displaying Conduct and Challenging and reporting improper behaviour”. 
                                                                                                                     (Policing, 2013)

The code of ethics are then followed by the next steps of the NDM, which are gathering information and intelligence, assessing threat, risk and develop a working strategy, consider powers and policy, identify options and contingencies and lastly take action and review what happened. 

My first initial step was to gather information and intelligence so I made sure  I had read the control works log whilst on route to the incident, this  ensured me I had gathered all information and intelligence prior to entering the incident.  I was able to see that the victim was the reporting person and the alleged subject was her son. I knew there had been some sort of altercation with the RP and their property has been damaged in a result of this argument. 

When assessing the threat and risk the control room had made me aware that the subject had left the property, by having this information I knew the victim was in no fear of their safety at this point, but there was a risk of not being able to find the subject so I knew I needed to get to the incident as soon as possible to ensure no further incidents would happen involving the two persons, if the subject was to return.
Whilst entering the house it was obvious an altercation had happened, as there were pieces of plastic smashed all over the floor. The owner of the house who was the reporting person/victim was sat on the sofa and her body language was frightened/frustarted, as she stood shaking her head and crying. 
My working strategy was firstly to check the male involved had definitely left as I knew the importance of him not being there whilst speaking with the victim, as she may have been too intimidated to confirm any details whilst the subject was present. This is a vital element within any domestic that the two parties involved are separated as soon as possible. The victim stated the suspect had left her premises on his bike and had not returned. The victim disclosed there was an on-going issue involving her and her son as she stated he had a temper. She advised the male had come from his bedroom down stairs, where the victim was sat on the sofa watching TV. The suspect walked into the kitchen and shouted “There was no food in the house”. The victim stated there was food there, but the male then asked for money. The victim stated she always provides the suspect money, to avoid him losing his temper, but tonight she’d had enough and refused. She advised he had an alcohol problem and she did not want to fund his addiction anymore. The realisation that his mother wasn’t going to give him money, he grabbed the food bin that was situated in the kitchen and threw it towards the living room, where the victim was sitting.  This resulted in the bin smashing into pieces. The victim advised she tried to ring the police at his point, but when she grabbed her home telephone, the male unplugged the phone from the wall. The woman then quickly re-plugged the phone and continued to pursue to call the police. The male then went to the front door where his bike had been left and grabbed it and then proceeded to smack the bike into the front door, resulting in pieces of the PVC door coming off, before leaving.

I took photographs of the damages to be able to affirm her statement. I also attached all body worn video footage to the occurrence. So there was a lot of information with evidential value to support her case against her son. 

It was vital I gathered evidential information that aided my decision making within the code of practice to the criminal procedure and investigations act 1966. A CPIA is a criminal investigation that involves any police officer who is involved in a criminal investigation. All investigators are responsible for carrying out the duties imposed on them by this code, which include recording information and maintaining records of information and material (College of Policing , 2010). I made sure I recorded all relevant and unused material and securely updated to the policing computer system (Niche) abiding by all data protection legislation.

I started to consider my powers and policy and stated to the woman that she’d been a victim of domestic violence which the definition is

“Any Incident/pattern of incidents of controlling, coercive or threatening behaviour,  violence or abuse between those aged 16 or over who are or have been intimate partners or family members regardless of gender or sexuality”. 
                                                                                                          (Office, 2012)
There are many types of domestic violence which anyone can be a victim of these include psychological, physical, sexual, emotional and financial. 
I stated to the woman by what she’d stated, she had been a victim of psychological, emotional and financial abuse from her son. The victim confirmed he had never physically harmed her before, but his behaviour had become progressively worse and she feared it would become physical, if she didn’t get the police involved. I reassured the victim she had done the right thing to protect herself. I completed a DASH form which is a Domestic Abuse, Stalking and Harassment and Honour Based Violence risk Identification and Assessment and Management Model (Richards, 2009). I identified risk factors, determine who is at risk, and determine the level of intervention required. The victim was compliant with this assessment and this report disclosed to the relevant sources that this victim was a high risk victim due to the verbal/financial abuse she had been experiencing. By creating this form it informs all the relevant sources aware. MARAC was informed which is a Multi-Agency Risk Assessment Conference it regularly has meetings, in which agencies discuss high-risk domestic abuse cases and collaborate to develop a safety plan for the victim (Group, 2021).

I stated that an offence of criminal damage had also been committed which is 
Section 1 of Criminal damage act 

“A person who without lawful excuse destroys or damages any property belonging to another intending to destroy or damage any such property or being reckless as to whether any such property would be destroyed or damaged shall be guilty of an offence”. 
                                                                                                        (Legislation.gov, 2011)
                                                                   
Another officer from came to assist us, my tutor stayed with the victim to ensure the victims safety and to reassured her she was fully supported. I and the officer then started to conduct house to house enquiries. We went next door to the house the mother had stated her son stayed at. A woman answered, she seemed nervous and agitated, we asked if she was okay, this is when the female advised that the male was in the living room hiding. I acknowledged that I had the power to enter the home address under the power of Section 17 of PACE 1984.

“A constable may enter and search any premises to:
·       execute an arrest warrant, arrest or recapture a person on any premises
·       save life and limb or prevent serious damage to property”.
                                                                                                              (Policing, 2020)

We entered the address to find the male. I instantly recognised the male due to an incident I had dealt with before. The suspect was abusive towards me previously in a different incident. Due to this I had to ensure I was not be bias towards the male, as I had a duty to show discretion within my decision making. By having a negative impression of this male previously, this could have an impact factor on my decision making due to unconscious bias, as it can be so deeply ingrained in our systems that it alters our behaviour and how we interact with those around us. According to many studies, unconscious bias occurs automatically as our brain makes quick decisions based on past experiences. Unconscious bias frequently has negative consequences. People have been penalised and th eir benefits have been revoked as a result of unconscious bias (Man, n.d.). I was able to overcome this by focusing on the evidence I had gathered solely on this incident and made my decision to arrest the male under Section 24(3) of PACE 1984, which is 
“A constable may arrest without a warrant—
Anyone who is guilty of the offence;
Anyone whom he has reasonable grounds for suspecting to be guilty of it”.
                                                                                                      (Government, 2013)                                                                              
I stated to the male he was under arrest for criminal damage. I advised the necessity of this arrest was prompt and effective investigation and prevention of further loss or damage. I stated the time of arrest to the male and asked if he understood, which he nodded. The officer that assisted transported the male to the police van. Before escorting the male, the other officer who was male conducted a section 32 Pace 1984 which states 

“A constable may search an arrested person, in any case where the person to be searched has been arrested at a place other than a police station”.
                                                                                                     (Government, 2013)
                                                                                                                                         
I displayed discretion in my decision making as I knew I had to arrest the male as it enabled me to interview the male and quickly get a charge against him. My responsibility was to illuminate any risk and protect the victim, a voluntary interview or restorative justice meeting would not be applicable due to the nature of the incident. 

What was your feelings at the time and emotional response?
I felt worried for the woman’s safety and how it had a negative effect on her way of living. I then started to identify options and contingencies for the mother involved. I asked if she wanted to make a complaint and if she would be happy to attend court. She initially did not want to as it was her son and she feared how this would affect their relationship and his future prospects. I illustrated a lot empathy towards the victim, stating that I was worried for her having to live with her son. By being patient and using a discretional approach helped encourage her to comply with making a statement as she wanted the abuse to stop. 

I took my time with her in ensuring I really got everything we needed in her statement to make sure we had a strong case to be able to charge the suspect for his actions. The woman did get upset throughout her statement so ensuring we illustrated emotional support throughout the process, encouraged her to continue. 

I felt a relief and like we’d made a difference, for the victim involved when she confirmed she now felt safe, knowing that her son wasn’t going to be staying in her house that night.

What was positive and what was negative?

The positive elements was with encouragement and patience, we were able to assist the victim to take the first steps to stop the abuse. 

I then reviewed what happened by evaluating all information we had been able to produce and went back to the station to organise all the gathered information to be able to interview the male promptly such as photographs/statements/interview questions etc. The male advised he did not want legal advice, so we were able to start interview process without delay. 

Whilst interviewing the male, I started to gather information and intelligence from him initially, asking him what had happened that evening involving the victim.

The male was compliant and did admit to the damages, but stated that he lost his temper resulting in him causing the damages. The male’s version of events mirrored the mother’s statement. The male stated he needed help for his addiction to alcohol as this causes him to become argumentative with his mother, when she refuses to give him money. I advised the male we could assist on sending a referral on his behalf to get assistance on getting control over his addiction. 

By assessing the threat and risk of this happening again, I knew the importance of prosecution had to be done and updating the custody sergeant on his version of events. Whilst considering my powers and policy, I confirmed to the male that he was getting charged for criminal damage. The male confirmed he did understand this and apologised for this actions.

The suspect was put on bail, until his court hearing. I knew the male would be a possible risk to his mother when he left custody, I needed to identify my options and contingencies. In result of this I ensured the male would have bail conditions that he would not contact or go near his mother or her home address. I kept stating the importance of the male complying with his bail conditions. He confirmed he would comply and go stay with a friend. 

I personally felt that I dealt with both parties throughout the incident with respect, I was honest throughout each process. I stated to the victim and offender the next steps of the procedure thoroughly. After knowing the circumstances I made sure I showed integrity to the victim and the offender, as it is part of my role to always behave correctly and do the right thing, by being fair and selflessness.

The negatives of this incident is I wasn’t able to convince the victim involved to communicate to her family or friends, what was going on. 

What would you do differently?

After reflecting on this incident, I would change that I engaged with the victim for a long time before performing the arrest on the male. In hindsight I could see the woman’s body language was nervous, but I didn’t acknowledge the reasoning behind this.  Whereas when I returned after the arrest was conducted and confirmed this to her. The woman’s body language and mannerisms completely changed. She wasn’t as anxious, she started to open up more about what had happened. I will learn from this and take into account even if the perpetrator has left the incident, the impact of not knowing where the person is, especially in a DV incident can have a profound effect on the victim. In future reference I will arrest the perpetrator at earliest possible time, to try and prevent it affecting the investigation in any way.  
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
I want to work on my statement writing, to be able to produce the best possible standard of evidence building within any incident. 







	
Creating a structural guide that includes important points for statement writing, to ensure I gather as much evidence to support criminal proceeding effectively. I can achieve this with plenty of practise and gathering advice off colleagues. .
	
Myself and the support of my colleagues.  
	
8 weeks. 

	
Complete SOLO training to be able to deal with incidents involving sexual offences. 









	
Ask my sergeant to sign me up for the course. 
	
Work based course.
	
As soon as a course comes available. 

	
I would like to work on my fitness routine to ensure I am mentally and physically fit for the job as me working out ensures I am able to comply with the fitness levels but also avoids me getting too stressed whilst in work. 











	
Adjusting my fitness routine, that will suit me whilst working different shifts, to enhance my fitness.
	
Myself. 
	
1 Month.
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                                                             Task 6


Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  Bethan Rachel Harries. (Learner, Electronic signature or type name)
 
Date:09/03/2021.
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