













DIGITAL SKILLS AND RESEARCH METHODS


Abstract 
This report sheds light on digital skills and technology that is utilised for the better workplace management along with collaboration. Both primary qualitative and secondary qualitative research has been done in order to evaluate the significance of digital tools. Therefore, cloud system and Microsoft team has been highlighted as the most important digital assistance for enabling a proper workplace management.  
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[bookmark: _Toc100576633]Introduction 
The research is based on the digital skills and tools used for the research methods required for students. The use of research designs will also be available that includes the use of questions, methods and considerations which are ethical. A proper analysis on the research will also be done to derive the required results. In accordance with this, the discussion on the whole topic will be evaluated to make the research more applicable for the researcher. The other importance is that it will help the students to derive the opportunities available and also to understand the use of digitalisation with a short conclusion. 
[bookmark: _Toc100576634]Research design 
The decisions made by a researcher need to be evaluated in a correct way and hence the research method is implied. According to Pramodini (2022), the importance of the research method is that the correct decisions can be made by the researcher in the correct way. In this case, the main purpose is to identify the main skills required by the university students which includes the digital effect. The use of research questions will be put forward here to make the research more applicable for the researcher. The research questions are based on the digital skills and the effect of them on students in the long run. 
Research questions 
· What are the appropriate technologies that can improve the efficiency of a workplace?
· Is there any chance of employability through the implication of the technologies?
· What are the ways through which a variety of information regarding sources can be identified?
· Does data handling can show competence in the workplace? 
The research using the following questions will help the researcher to conduct an analysis. The impact of the research questions is that the survey can be done in a more proper way and also its impact on the given research. The challenges, uses and the problems on the given topic can also be identified by the presenting of the research questions (Goldschmidt and Matthews, 2022). In accordance with it, the methods which are necessary for the research can be evaluated. 
Methods 
The method applied for the research is a qualitative method which is applicable to both primary and secondary analysis. The questions on the use of digital skills and its effect will be done using a survey which will include the opinions of the students. The usefulness of the survey is that it provides the information regarding each of the individuals and through it further research can be done (Story and Tait, 2019). The use of the qualitative method has been applied for the identification of the experiences of each of the individuals and the responses make it easy for a given research. 
Ethical considerations
The use of technology and other digital skills have a set of its own uses and ethical considerations. According to various data, the use of technology has made the work easier to do and all the industries have adopted it. On the other hand, the use of technology has some ethical considerations which includes misinformation, spreading of data and copyrights. In this analysis, the research has been conducted with full protection where the information of the individuals will be protected. The main points that will be taken for consideration are ethical in nature and it is put in a detailed way. 
Privacy: The information that will be gathered through the surveys can be spread from various sources. To stop that, the use of effective privacy tools will be applied and to stop misinformation. The importance of the use of privacy tools includes the features of safety, dignity, and self-determination (Hooghiemstra, 2019). As a result, it is an important thing that needs to be considered for the research and for the researcher.  
Promotion of trust: Communication is one of the best ways that needs to be applied for promotion of trust. In this case, the individuals who are taken for the surveys will be communicated every day to build the factor of trust. The use of vulnerability, commitments and helpfulness are also the keys of promotion of trust. As a result, the use of the feature is essential for the research to become more effective and helpful for the researcher. 
[bookmark: _Toc100576635]Results 
The results that have been derived will be provided in a form of statistical analysis and accordingly the analysis will be done. The following research has been able to fathom that there are 7 types of digital tools and technologies that are very effective to improve the efficiency at the workplace. These tools are also used by UWTSD as well to improve collaboration and teamwork as well. The first tool in the following research identified is communicating via emails. The emails ensure that discussion can be very effective as well as fast. 



The most efficient digital tool that has been identified is Moodle. The next tool is teams which is second in demand and after that google drive and e-mail is preferred. It can be said that the students are more inclined to the use of Moodle and hence it is most used by them. The teams can be applicable for the students as per the figure it is in the second position. 


The Microsoft is the digital app which is most in demand in the university and after that cloud can be used. The feature of 21% is more in case of none of them and only 4 % is for both options. The use of emails can also ensure that information can be transmitted even to the remotest corner of the world. In UWTSD university, emails ensure that all the students can drop their necessary requirements as well as grievances related to studies in an effective way. In fact, emails are one of the most professional ways of communicating be that in a office or a university. Emails also have the advantage of portability as well as easy availability and this makes it easier for everyone to make use of it (Kong et al. 2021).


There are 33% of people who are confident in using the technology and it can be said that the staffs and students are more efficient in it. The cloud-based collaboration is another digital too can be proven to be efficacious at the workplace and improve the workplace productivity. This can be done by the following ways, such as the use of google drive and Moodle as well. It has made it very easier for the students to ensure that they can store their information on the clod and access them anytime when needed. 


The google drive is the best digital tool that can be used for collaboration, and it is applicable in the university.  The fear of data or study material getting lost has also been significantly dwindled. This makes it an easy way out for the students because now they can ensure that they can have huge study materials and sources for studies without the fear of them getting lost (Kravchenko, et al. 2019). The use of google drive has also made it easier for the students to access the data swiftly. This is due to the fast servers of google which has eased the lives of every student in their studies and enhanced their experience. 


The figures shows that the students need training to learn technology and for collaboration. The other option which is more after that is disagree option and the neutral and the highly agree option is more.  
[bookmark: _Toc100576636]Discussion 
The following research and the results that has been obtained from the discussion has reflected that the most common and potent application used by the students of UWTSD is Moodle. The reason behind this is that it allows the students to access the content from anywhere in the world. As per the survey students of USTWD will use Moodle because it is also an open-source platform, which means that the users have the freedom to make any kind of changes as per their needs and also modify the contents suiting the situation. It is also a free software that comes very handy to the budget of the students and ensures that students have free access to the study material and various other resources completely free. The most amazing part about using Moodle is that not only is it cost effective but also easier to receive active support from the Moodle expert with minimal cost regarding any issue being faced on the platform and this is why the students of USTWD will use Moodle. 
In fact, the other reason which makes Moodle one of the best platforms to be used by students of USTWD as well as for workplace effectiveness is that it is the world's best LMS. This is because it is supported by a global community of developers. The benefit of this fact is also that it is open to scrutiny by the large community of developers. This allows many developers to further enhance the usage of this application by making changes that would suit the users. These factors also make it a much more secure platform because freelance developers can contribute towards the changes in the code of application and make it a more secure platform for the students. The students make the use of Moodle for this reason itself and it is also getting updated most probably every week that fixes the bugs and brings more improvements in the application making it user friendly for the students. 
It has been discussed that how Moodle is very effective to the students of USTWD and the workplace however, there are certain other software and digital tools that can also be effective to the students of UWTSD such as google drive, this tool is effective to the students because it allows them to back up their exquisite study material and resources on cloud. This reduces the chances of resources getting lost and it also becomes easier to access them whenever needed anytime anywhere in the world (Aflahatun, 2018). The other reason that makes the students use the google drive is that it has a very fast server, which allows students to get their hands on the materials swiftly. It is also possible for the students to store large files into the cloud that might not be possible to be kept in phones and share them with friends and co-workers whenever needed. 
The analysis also showcases that the other most important digital tool that students prefer is Microsoft teams. This is because this tool allows for assimilation and integration of students at one proper digital space where everyone can do a group study and share each other's knowledge. It has become easier for the students to maintain a proper circle where they can study with their friends or groups with the use of Microsoft teams. It is also possible to simplify collaboration as well as class management for the educators (Buchal and Songsore, 2019). Microsoft teams allow educators to make the use of custom-made applications that will help them to demonstrate different concepts in a practical and pragmatic way. The optimization process also gets easier with Microsoft teams and it becomes a facility to compress the huge data present with the students into smaller parts for future reference.
[bookmark: _Toc100576637]Conclusion 
The following research has showcased what are the different ways through which digital tools like Moodle and google drive can be used by students to ensure that their experience in studies is augmented. It has been also discussed in the following research that what are the ways through which effective management at the workplace can be ensured with the help of digital tools. The ways through which digital tools can assure effective collaboration at USTWD has been also showcased in the following research.  It will also be easier to exhibit the advantages that digital tools will have on the lives of students and on their pursuit to have a great career.
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