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Title: The Role of a Counsellor in the Health and Social Care Sector

1. Introduction 

In this assignment I will explain the role of a counsellor in the health and social care sector, their duties, and responsibilities, and how they can best support individuals who need help. I will also discuss three essential skills of counsellors with specific examples, scenarios that are practically happening in a day-to-day normal life. Strategies to improve these skills, with practical role examples be discussed. 

All key points like the roles, skills needed, strategies to improve those skills be referenced at the end of the page.

2. Role of a Counsellor
According to BACP (2018), counsellors and psychotherapists plays a significant role in the lives of clients needing help by giving freedom to talk about their feelings. In so doing, counsellors can diagnose their situation and help them know how to guide them. 
Counsellors guide clients who are confused and don’t know what to do.  They could be Individuals who are extremely anxious, worried, stressed, depressed and feeling lost. Counsellors do listens attentively, compassionately and aim to support them in their emotional and psychological issues. These situations are often challenges that controls them because of fear brought about by their negative belief (NHS, 2022). 
Egan’s Three‑Stage Model is a structured approach used in counselling to support effective helping. 
In Stage One- the counsellor helps the client explore their current situation and understand their main problems. 
Stage Two - focuses on helping the client identify goals and decide what changes they would like to make. 
In Stage Three- the counsellor supports the client to create and follow an action plan to achieve these goals (Egan, 2019). 
By following these stages correctly, we hope that great result be seen from the client and counselling be as effective as it should be:  

2.1 Description / Duties and Responsibilities of a Counsellor 
It is the counselor’s responsibly to keep the client matters safe and never to be shared to anyone else. Protect their identity. Listen to them empathically assuring that clients are heard and valued. They keep professional boundaries strictly. Provide support, to ensure the client receives the right help (BACP, 2018). 

Real‑life example: Helping Mara who got stressed with many assessments. 

Mara is in University of Wales, and upon attending all modules given, she discovered that there are assessments to be completed, and all requires digital knowledge to finish it. She booked an appointment and she was helped. 

2.2  Three Essential Skills for an Effective Counsellor
1. Active Listening
Active listening is an essential skill for a counsellor to fully understand clients’ thoughts and emotions. Without it, counsellor might not be so effective in targeting the client’s issue. They keep eye contact, attentively listening when client is relating, asking open ended questions to dig more, and even repeating or paraphrasing what the clients has said to confirm what they heard are correct (Egan, 2019).
Real‑life example: Mona was so anxious about her relationship with her husband. 
Mona needs someone to confide to, as she is experiencing a tough time with her husband. She then went to the Counsellor for advice. The Counsellor paid attention to her, reflecting to her key points that is making her anxious and received help in the end. 

2. Empathy- is the ability to perceive and feel the emotions and perspective of another person. Being able to put oneself into someone else’s shoes. Clients feels supported and accepted by showing empathy and this could lead into a good relationship and building trust for one another (Rogers, 1957).
Real‑life example: The death of Aida’s Mother. 
Aida is feeling so sad because her mother died recently. Her counsellor sat with her, intentionally attending, fully understanding Aida’s vulnerability. Sometimes saying nothing, but present is the most comforting message we are sending to those who are grieving.

3. Professional Boundaries and Ethics
There are guidelines that Counsellors must follow and must not go beyond limit. Counsellors must adhere to certain protocols to avoid conflicts and abuse of power. The issues of the clients shared with them must be confidential and not to be shared with anyone else. Integrity is expected to a high standard (BACP, 2018). 
Real‑life example: Request of a client to communicate through social media. 
A Client was requesting her counsellor to communicate through social media. Since not applicable for effective counselling, the counsellor declined to avoid misunderstanding. A face-to-face encounter is always the best way to do it. 

3. Strategies to Improve These Three Skills
1. Improving Active Listening. To improve in this skill being an active listener, attendance of another counsellor during the session be a great idea and get feedback at the end of the session. In this way the counsellor be more focused and attentive to the client. Helping more people and listen to them not only through our ears, but gestures is a good indication that we pay attention to them. 
Example:	 A senior counsellor attending co- counsellor for feedback. 
Attendance of a supervisor who will give feedback afterwards will keep the counsellor more focused and attentive to his counselling session. 

2. Improving Empathy
Counsellor must undergo more training with clients on face to face focusing on person centred therapy. Learn to put oneself more on someone else’s shoes to feel client’s emotion and know how to help. 
Example: Counsellor’s exposure to many clients in different backgrounds facing persecution is a good scenario to practice empathy. In here you will feel them when they share their hurt and their longings to be rescued and delivered.
3. Improving Ethics and Boundaries - To improve the practice of great Ethics and Boundaries, Counsellor be more aware of the prescribed ethical guidelines and consistently practice them. Keep Professional Development (CPD) active and ongoing. Ethical practice requires practitioners to “work within professional boundaries” (BACP, 2018, p. 5).
Example: A counsellor updates safeguarding concerns to all practitioners.
Counsellor gives constant update of Safeguarding concerns for the clients to make sure that they are safe and protected. They do conduct trainings to refresh them up.
4. Conclusion
To conclude, Counsellors do really make a significant impact in the decision making of every client receiving help. They provide emotional and psychological support. If clients follow their guidance, they will become somebody whom they have not known before, and they will thank themselves if they commit to their progress that will result in their overall well- being. 

Certain skills that were improve and applied in every counselling session will absolutely give remarkable results into the lives of clients specially in their mental and emotional well-being. Key duties include providing emotional support, keeping confidentiality, and working ethically. Active listening, empathy, and professional boundaries are essential skills. Using training, reflection, and supervision helps Counsellors continuously improve their practice and effectively provide help and services to a high standard. 
Overall, effective counselling makes a significant impact and can lead clients to live a better happier life.
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