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Introduction
This assignment is the case study  of a family known as family B and the struggles they went through to get help from these different agencies and the parenting skills of the mom has come into questions as well because her son had to go into the care system, There are so many different negative issues surrounding this family as they had to deal with police, multi social agencies also the job centre and social housing not only did the mum had to her son to focus on but her partner had moved in with her and he has four children of his own and he is unemployed which will not be any easier on this family.

























Vulnerability of the family
After carefully  analysing this case study of family B, my understanding is that the mum was vulnerable as her parenting skills was not at its utmost best and then she took in the partner with his children where the son was getting bullied in school and there wasn’t much income coming into the house hold it was at times difficult for this family as they had housing issues and had to move around quite a bit so because of this they were vulnerable to a lot of things and the job centre was of no help with the situation as they didn’t offer any resolution into the partner finding a job or even get him to do any training to at least get the experience for a job, Family B was in a vulnerable position from the beginning with the social services playing a part in children lives due to mental health of the children social and economic factors has a lot to do with the vulnerability of this family.























Policy and professional perspectives
Family B issues was very disturbing to say the least as they had to deal with all these different agencies due to the fact that they were vulnerable and need the help as they had to deal with homelessness, mental health and the fact that they had little or no money coming into the house hold the perspectives of the these agencies is to help them as much as they can but here is only so much they are willing to do especially if there is no effort coming from the parents themselves as there are meetings set up for the mum to attend and she didn’t show up these agencies has to follow the policies of the organisation to meet the needs of the family, as stated by Donaldson, A. Lank, E. and Maher, J. (2011)”Models has develop specifically to help organisation to tackle complex challenges in health and social care”. 














Relevant agencies intervention
All the relevant agencies that has to intervene because of family B’s circumstances did so and has helped the best they could because they had the anti-social behaviour team and the neighbourhood housing team  helping as they had problem and has to move very often this didn’t help their situation of being homeless also dealing with rent arrears, other agencies such as CAMHS regarding the mental health of the child, youth in need and all the other agencies, all these agencies was necessary in their lives at the time as they needed the help and support of these relevant agencies as each agency plays a part in helping this family to improving their situation. According to Moore, S. (1987)” The health and wellbeing of an individual is of most importance”. Society is very much alert to the upbringing of the children so at time these agencies must get involved when there is a need to or they will be held account if there was any harm or danger to that family.























Policies in social care
The issues that family B  was going through had to have all the agencies involved and all the policies had to be put into place so that they can work  accordingly with the family and to minimised other problems, managing the work load and doing their referrals these agencies has to adhere by the code of ethics and work practice relevant to their organisation which may be underpin by the legislation and acts under the health and social care these act are as follow Mental health act (1983) this is for CAMHS as the mental health of the young child was being looked into, the housing act of (1996),as they were under the local authorities so that they could be give an accommodation  and the police and probationary service and these are just a few of the agencies that was involved in family B’s lives. As stated by Leahy, T. (2018)” The purpose of healthcare policies is to provide standardization in daily operational activities”. Following the organization policies and working within the law these agencies has worked well within the law to help this family to access the help they needed. 



















Critique of the agencies involved:
How the agencies have worked to help family B.
The progress  that family B has made with the help of all the agencies involved in how they live and maintain their wellbeing could have been more expeditious as they could have prevented the family moving so many times which means the children was not settled so therefore their school work may have suffered because of this so the social worker and the housing authority need to be more attentive to situations like these ,The job centre where everyone has seek jobs for many years was very disappointing in this case study as they didn’t even offer the partner any alternatives when he could not find a job as the job centre always seem the best place to go for help, all the other agencies did support the family and they did get to settle in the end but the timing could have been more better.
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Conclusion
The agencies involved with the care of Family B may not seem to do much at first, but has helped the family to get the necessary help in the end for them to get settled and their lives in order by keeping the family together, by recognising the problems the family faced and dealt with them.
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