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 Job Mango

W Thurrock Way 333+334A, Grays RM20 2ZP
Part-time
Job
Company
Profile insights
Skills
· Sales
· Fashion retail
· Communication skills
Job details
· Part-time
Shift and schedule
· Weekend availability
Location
W  Thurrock Way 333+334A, Grays RM20 2ZP

Full job description
At Mango we inspire and we unite through our passion for style and culture. We are present in more than 115 countries and our online presence extends to more than 110 countries. Our team is made up of people of 112 nationalities and 78% of them are women.
We are looking for SALES ASSISTANT (30 hours)
What would your day to day be like at MANGO?
JOB POSTING
For our store in Lakeside - we are looking for a Sales Assistant to join our team.
Your aim will be to promote the brand's image and to maintain the highest standard of customer service at all times, to sell and gain the loyalty of our customers. You will also be involved in keeping the store tidy and organized
as well as checking and replenishing stock.
· 30 hours per week / 4 days availability including evenings and weekends
Key Responsibilities:
· To welcome, smile and approach customers displaying a cordial attitude and a willingness to serve
· To possess good product knowledge in order to be able to advise the customer in an optimal and precise manner.
· To be able to serve multiple customers simultaneously and offer excellent service to all of them.
· To be familiar with the sales targets and aim to achieve and exceed them, individually and as a team.
· To prioritise customer service above all other tasks
· To be familiar with and offer services according to the needs of customers in order to maximise sales.
· To provide support by maintaining an optimal store image that is attractive to customers at all times.
Your Profile
We are looking for a self-motivated team player who is a vibrant outgoing person and can demonstrate excellent communication skills, a proactive attitude and enthusiasm to represent the brand through the delivery of excellent customer service in order to achieve and exceed sales targets. Previous experience of working in fashion retail is desirable.





CV /SANDA DOBRE
     Sanda Dobre
The Ridgewey 137,London
sanda.dobre@email.com
075XX XXXXXX 
Willing to relocate to: Grays
Personal Details
Driver's License: None
Eligible to work in the UK: Yes
Highest Level of Education: Certificate of Higher Education
Industry: Retail, Sales
Total years of experience:  25
Work Experience
Stockroom Assistant
INDITEX ZARA-United Kingdom
May 2025 to Present
ZARA LAKESIDE 1 MENSWEAR
Store supply
Sales
Premium Footwear SRL-Romania
March 2011 to November 2023
· Greeting customers, answering questions, and providing assistance.
· Following company policies and procedures, and upholding company values.
· Recommending products, promoting sales and promotions, and meeting sales
targets.
Sales
Peeraj Brands International SRL ( S”Oliver and MANGO )-Romania
May 2007 to March 2011
· Ensure high levels of customer satisfaction through excellent sales service.
· Maintain outstanding store condition and visual merchandising standards.
· Taking payments for purchases and packaging purchases.
Sales Assistant
TRIDENT GROUP SRL-Romania
February 2000 to April 2007
Clothing and Electronics Outlet Germany TCM.

Retail Assistant
SICOMED SRL-Romania
September 1996 to August 1999
At this company I worked with pharmaceutical products.
Education
Bachelor Degree
Science College Bucharest 2021 to 2022

Skills
• Active listening organisational / managerial skills
• Costumers Service Skills
• Other language(s) UNDERSTANDING SPEAKING WRITING Listening Reading Spoken interaction
Spoken production English A2 Levels: A1/2: Basic user
• Microsoft Office TM tools
• Team oriented Computer skills
• B1/2: Independent user
• C1/2 Proficient user Common European Framework of Reference for Languages Communication skills
• Training and development
• Process improvement
• Organised
• Retail sales
• Self-disciplined







Cover Letter

Hiring Manager
MANGO.UK

Dear Hiring Manager,
I am excited to apply for the Sales Assistant position at Mango, as advertised on your website / in-store. As someone who has always loved fashion and helping people feel confident in what they wear, I immediately knew Mango would be the perfect place for me – I truly admire your modern, high-quality collections and the way you combine comfort with style. With over 25 years of customer-facing experience in retail and hospitality .I have developed a genuine passion for delivering excellent service and creating positive shopping experiences. In my most recent roles I have consistently achieved and exceeded sales targets, built strong customer relationships and maintained outstanding visual merchandising standards.
In my current position as a Sales Advisor at  S`Oliver, I am responsible for:
• Welcoming and advising customers with honesty and enthusiasm, often resulting in multiple sales and happy returning clients
• Keeping the shop floor perfectly organized and replenished, which helped our store win “Best Visual Presentation” two years in a row
• Processing transactions quickly and accurately while upselling and cross-selling relevant items (regularly achieving 15–20 % above daily targets)
• Supporting the team during busy sale periods and always keeping a smile, even on the most hectic days
I am confident that my energy, strong communication skills, attention to detail and real love for fashion would allow me to make an immediate positive contribution to the Mango team. I would be thrilled to help your customers discover pieces they love and represent a brand I already admire and wear myself.
Thank you for taking the time to consider my application. I would welcome the opportunity to meet you and discuss how I can contribute to the continued success of your store. I am available for an interview at your earliest convenience and can be contacted on 075XX XXXXXX or at sanda.dobre@email.com.                                                                    Yours sincerely, Sanda Dobre


