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1802264									Mandy Williams
Maintaining a Framework for Practice
This essay will “Discuss the Ethical framework for counselling professions (BACP, 2018) and the importance of working with clients to establish and maintain a therapeutic frame”.
The objective is to demonstrate understanding and show commitment to the ethical principles, within the framework, by considering how to establish and maintain a therapeutic relationship.  Analysing the components necessary in the relationship to show awareness of the potential impact for the client and therapist. 


The ethical framework is a structure of professional codes and standards that inform clinical practice. It regulates the counselling profession and supports both client and therapist, within the therapeutic relationship. It is a valuable resource for challenging issues and moral dilemmas and provides a reference point for the counselling profession and in professional conduct hearings and provides a firm foundation for client work, not just for deference for consultation in times of uncertainty. (Bond, 2015) Suggests the framework also provides enough space for different opinions and changes in circumstances. 

The ethical framework was revised in July 2018 with some amendments acknowledging changes in clients’ needs and legal requirements. 
											P1
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As data controllers we are responsible to respond to the changes in record keeping. These are reflected in the General Data Protection Regulations (GDPR) and comply with the new requirements of the Data Protection Act, 25/5/2018, regarding record keeping. (ICO., 2018) 
The “Our commitment to clients” section is designed to be given to clients or colleagues from other professions, shows transparency and has an additional commitment “to provide an appropriate standard of service” (BACP), 2018)

The BACP’s commitment to avoiding harm to clients by suppressing gender identity or sexual orientation by committing to the Memorandum of understanding and denouncing conversion therapy. (Jackson, 2018)

Provision for client support in the event of holidays, illness, serious illness or death of the therapist. For example, the procedure to contact client regarding confidentiality, written into the counselling contract, and referral to another therapist if desired by the client.

New rules on working with colleagues have emerged and would appear to be related to “compassion fatigue”. Tim Bond suspects that some therapists are exhausting themselves in their work with clients and not practicing the same values and respect with each other. (Jackson, 2018)																						p2
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The supervision section was revised relating to the trainee’s placements, encouraging supervisors to provide a safe place for trainees to disclose concerns in relation to contracting issues in their placements. Similarly, it points out the importance of learning environments of trainees where knowledge of the ethical framework is embedded in counselling practice, and the importance of these being safe places to explore the framework and learn without fear of judgement.

 	There is section on the obligation of trainees to respect each other with when working together, and reminders of observing good practice, accountability on placement, contracts, levels of service on placement and raising concerns. Most importantly however, is the need for the trainee to inform the client that they are a trainee before commencing the relationship or placement. 

Ethics are agreed values; however, values are personal moral constructs that evolved from philosophy. We are all made up of personal moral constructs which are our own beliefs, values and opinions based on life experiences, perceptions, reactions and expectations. These were formally known in philosophy as virtues or morals and construct who we are. (Howard, 2000) believes that one of today’s challenges in the counselling profession is that moral development has not kept up with technology. The result is people don’t know who they are 
anymore or look to philosophy for answers to who they are.
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The core personal moral qualities that as counsellors we aspire to both in ourselves and in our work with clients are defined in the (BACP), 2018) and involve honesty, avoiding harm, caring and valuing our clients and being brave to make tough decisions for them sometimes. Using all our skills and resources for the best outcome for them and conveying   to them empathically our understanding of their predicament. Promoting equality and fairness for optimum results for our clients.  Having the ability to identify our own strengths and challenges and recognise “the self” in the relationship and periodically questioning our own responsibility, motives and resilience. 


Our moral integrity means we are committed to honesty transparency and clarity with clients. We commit to self-care and sustaining our resilience to avoid becoming emotionally diminished by the work we do. Respecting every person and their opinion of themselves. Being sincere in committing personally to do actively what we say we will do by using our wisdom to make informed decisions in practice. In valuing our clients, we strive to apply the “Values” of the ethical framework (BACP), 2018)

Because of the subjective nature of these values, for example, what may be acceptable to one person, group or cultural background may be unacceptable to another. the values have been regulated and defined as basic principles for counselling when used in an active manner.
												P4
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To be trustworthy is fundamental in counselling, and should be respected personally and professionally, particularly to clients. Trust underpins the values of honesty, integrity, candour, openness and probity within the ethical framework.
Although every effort may be made to earn the trust of the client, it may not always be accepted. The therapist can only do their utmost to gain and respect that trust.

	

Autonomy is respecting and enabling the clients right to be self-governing. Helping the client to be self-directing in their own lives, by emphasising clear contracting at the initial session, which would include voluntary attendance, informed consent, protection of privacy and confidentiality to optimise the client’s sense of agency and control in the process.
(McLeod, 2009) suggests adopting a “process consent” as a valuable principle, “rather than assuming that informed consent is only a matter to be dealt with at the start of therapy”.  
 Observing the rights of autonomy for the client is opposed to deception or manipulation of the client even when the therapist may consider it beneficial.
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Beneficence considers the clients well-being and what will benefit them, when making ethical decisions. We do this by acknowledging our own levels of competency and keeping our personal development up-dated with skills and knowledge for the clients benefit. Awareness of the client’s experience and progress in the therapeutic relationship is necessary to evaluate this in supervision periodically. It is of utmost importance when the client may be vulnerable and struggle to act autonomously and the therapist is obliged to decide based on the best outcome for the client.

	Non-maleficence advocates preventing and avoiding harm to clients in the counselling profession. Most investigation and adjudication procedures come from issues surrounding this principle. The issues are typically, malpractice, misconduct, exploitation of client, client abuse, poor confidentiality and boundary complications.

	
Justice as a principle ensures all clients are treated fairly and equally with an equal provision of services available to all clients. Being aware of how legal and ethical obligations are applied and being confident and secure in making accountable decisions by actively aiming to provide these services for clients. Although managing reduced resources through shortages needs careful consideration.
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Self-respect prioritises nurturing the therapists personal and professional development as well as encouraging active engagement in self-care and well-being. The purpose is to make sure the therapist is resilient and sufficiently resourced to maintain the work required in the counselling profession. Undertaking supervision regularly to monitor the therapist’s well-being and creating a good work life balance is also important.

An ethical decision that is strongly supported by one or more of these principles without being contradicted by another can be regarded as well-founded. In cases where it is difficult to prioritise the principles the therapist is advised to always prioritise the client and be prepared to be accountable for the decision they make (BACP), 2018)


In this ethical dilemma (Wolfson, et al., 2018) the therapist, Uri suspects his client Luka, who he has been counselling for six years is dating his ex-partner. He does not tell Luka even when he knows it is true and continues to see him for some months. Uri still has feelings for his ex-partner and the abrupt end of their relationship triggered drug abuse for him and his then partner. Uri thinks he can bracket off his feelings however his anxiety makes him question Luka although he is still unaware of the situation.
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From the situation the implications are that Uri has seriously broken the trust Luka has placed in him over a six-year period. He is not respecting Lukas autonomy to make his own decision about the situation. He is no longer congruent in the relationship with Luka for the beneficence of Luka, as he still has feelings for Lukas now partner. The harm and distress he is likely to cause Luka when he discovers this deception breaks the principle of non-maleficence. 

He should have made Luka aware of his predicament as soon as he suspected there may be a conflict of interest and arranged for support for Luka by referring him to another therapist and address the issue in supervision for himself. He lost all self-respect to act professionally and to self-care to maintain his own well-being. He could be investigated and accused of malpractice and not ensuring the basic principle of non-maleficence.

The impact on Luka having spent six years in therapy could be catastrophic and cause serious trust issues for future therapy should his relationship with the new partner deteriorate. It could leave him more vulnerable than before he started the process. Client autonomy is fundamental in the counselling process and having deprived him of the opportunity to make an informed decision Uri has deceived Luka and undermined his autonomy.
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The therapeutic relationship, when based on the ethical framework is an equal relationship where the therapist ensures their own self-care and well-being to ensure they are resilient to cope with the demands of the profession.  We set boundaries for the counselling process with the client. (McLeod & McLeod, 2011)  suggests that anyone involved in counselling understands the necessity to create clear boundaries appropriate to their work. The contract, the time, beginnings and endings, the space it takes place, the levels of intimacy and appropriate touch. Defining access between sessions for personal space, privacy or confidentiality and stating guidelines for safety of client and therapist within and outside of the sessions.   We also commit to engaging in personal and professional development and supervision to monitor our progress.  Being aware of our limitations, as well as developments in counselling and collaborating with others on new skills and ideas to benefit our clients and profession.  


We value our client as the primary focus of the relationship and respect them with the key principles. Clear contacting stating what the counselling process entails and issuing clients with the “commitment to clients” section to clarify the process. We provide a safe comfortable place free from judgement or external pressure where they can explore their deepest concerns with us confidentially. We do all this before they, the client, take a breath and step in the room and place their trust in us. 
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In conclusion we have analysed the ethical framework and its purpose for the counselling profession and have noted some of the revisions within it this year. We have discussed ethics and their origin and how they apply within the ethical framework and the therapeutic relationship. In considering the therapeutic alliance between client and therapist we stressed the importance of boundaries and client autonomy in the counselling process. What is evident is, it is now evolving into framework with a more committed outlook that is more definitive and transparent. 
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