


Our group uses design thinking to solve discrimination against Black people in the UK. The first stage is empathising. I have researched the biggest racism scandal in the United Kingdom in the 21st century. Using the empathise stage, I will try to put myself in the shoes of Black individuals affected by discrimination in the UK and gain a deeper understanding of their experiences, feelings, and needs. This can involve actively listening to their stories and perspectives and reflecting on how systemic and institutionalised racism has impacted their lives. By doing so, I hope to develop a more nuanced and empathetic understanding of the issue and identify potential solutions that are both effective and responsive to the needs of those affected. Ultimately, by placing empathy at the forefront of our design thinking process, we can create more inclusive, equitable, and impactful solutions for Black individuals in the UK and help address the urgent issue of discrimination and racial inequality.




According to Siang (2023), design thinking is a repeated process that involves exploring users' needs, questioning assumptions, redefining issues, and creating innovative solutions that can be tested through prototyping. Design thinking is not solely a process but a new way of thinking with various practical techniques to help adopt this new perspective. The main objective is discovering new strategies and solutions that may take time to establish based on initial understanding. Design thinking is defined as thinking that goes beyond traditional problem-solving approaches. Designers strive to create innovative ways of thinking that break away from common or widely accepted problem-solving methods, similar to how artists approach their work.

Lexman (2020) was a good source of information about the first stage of the design thinking process is called "Empathise" and is considered incredibly important. Empathy is crucial in a human-centred design process like design thinking because it enables designers to set aside their assumptions and gain insights into their users' needs. Designers must strive to understand the people they are designing for through empathy. This involves observing, engaging, and immersing oneself in their environment to understand their experiences and motivations better. The Empathize stage gathers as many experiences, observations, and insights as possible to establish a strong foundation for the rest of the design project (Stanford, 2023).



The Windrush scandal was a major news story in the UK in 2018, which exposed how the British government had wrongly deported members of the Windrush generation from the country (BBC, 2021). These individuals were primarily British citizens who had arrived in the UK before 1973 but needed proper documentation to prove their status (Walker, 2022). They lost their jobs and homes and had to leave the country they considered their home.

Below is a short story by Paulette Wilson said by Cumbria (2021):

She had been living and working in the UK for 50 years when she received a letter from the Home Office notifying her that she was an illegal immigrant and would be deported. She had left her home country of Jamaica at the age of 10 to join her family in the UK and had not returned since. She spent most of her working life as a chef, including a period working in the House of Commons restaurant. Following her arrest, she was detained in an immigration removal centre and was due to be flown back to Jamaica before ultimately being spared deportation at the last minute.


One of the Windrush second generations victim said:
"Racism is never gonna go; let us get this right. It is gonna always will be in our lives until we are gone" (Foundation, 2021).

The Windrush scandal caused immense suffering for its victims, who were subjected to forced detention, job loss, homelessness, and family separation. These individuals were also impacted by the UK government's hostile immigration policies, which exacerbated their negative experiences. Even after the scandal came to light, many of the Windrush victims continued to face significant challenges and injustices.

The scandal's impact would have been complicated for those wrongly detained or deported. These individuals would have experienced a profound sense of helplessness and despair as they were removed from their homes and taken away from their families without warning. Many Windrush victims would have also experienced feelings of shame and humiliation as they were forced to navigate a complex and unforgiving immigration system that treated them as second-class citizens. This sense of shame may have been compounded by the media coverage of the scandal, which could have made them feel like they were being scrutinised and judged by society.



Overall, the emotional impact of the Windrush scandal cannot be overstated. The victims would have experienced many complexes and often overwhelming emotions, which could have profoundly impacted their mental health and well-being (Hines, 2018). We must offer these individuals the support and compassion they need to heal and rebuild their lives.


To show empathy towards the Windrush generation, we can recognise the wrongs and harm done to individuals and their families and show solidarity with initiatives to address and correct the issue. Additionally, we can actively listen to and promote the perspectives of those impacted and strive to build a fairer and more inclusive society that values the worth and input of all individuals, irrespective of their origins.





Conclusion

Racism is a significant issue in the UK that disproportionately affects black individuals through discrimination and prejudice. Empathy involves actively listening, acknowledging, and understanding the underlying causes of racism. Empathy can be a valuable tool that requires individuals to comprehend and recognise the experiences of others while working towards implementing change. It is essential to acknowledge the hurt and injustice done to the Windrush generation and show support for initiatives to address and resolve the situation to empathise with them. This can involve promoting justice, assisting advocacy organisations, and advocating for legislative reforms that consider the contributions and rights of impacted individuals.
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