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Chapter 1 Induction 
Mental health awareness in the workplace is crucial for employee well-being and productivity. In the UK, mental health issues like depression and anxiety are common, presenting significant challenges for both employees and employers. The economic impact is substantial due to lost productivity from absenteeism and presenteeism (McManus et al., 2016). According to the Health and Safety Executive (HSE), in 2020/21, stress, depression, or anxiety accounted for 50% of all work-related ill health cases and 55% of all working days lost due to work-related illness (HSE, 2021). This highlights the need for comprehensive mental health awareness and support programs in the workplace. Many UK organisations have acknowledged the importance of mental health and have implemented various programs to support their employees, including mental health training for managers and employee assistance programs (BITC, 2021).
Training managers in mental health is essential. Managers trained to recognise mental health problems can provide timely help and create a safe environment for employees to discuss their challenges (Deloitte, 2020). Research shows that supported workers are more engaged and productive. Mental health initiatives reduce absenteeism, presenteeism, and workforce turnover, improving overall productivity and job satisfaction (CIPD, 2021). Openly discussing and supporting mental health reduces stigma and encourages employees to seek help early, preventing issues from worsening. According to Mind, 71% of workers believe their loyalty would increase if their employer prioritised mental wellness (Mind, 2021). Businesses that invest in mental health training and initiatives foster a healthier work environment and benefit both employees and employers.
Chapter 2: Research Questions

Research questions.
Research questions in the current study:
1. What is the current level of mental health awareness in UK workplaces?
2. How do management practices influence employee mental health?
3. What are the barriers to effective mental health support in the workplace?
4. How can workplaces improve mental health support for employees?

Chapter 3 Literature Review
Several extensive studies have investigated the influence of mental health awareness in UK workplaces, emphasizing the significance of mental health programs and their benefits to both people and businesses. According to the CIPD's study, mental health difficulties account for 12.7% of all absences. Furthermore, just 38% of HR professionals think their managers are adequately prepared to address sensitive mental health issues, highlighting the crucial need for improved training and assistance (CIPD, 2023). In accordance with Mental Health UK, one in every five workers suffers from workplace anxiety, which results in significant financial losses owing to lost productivity and increased absenteeism. The organization highlights the need of building friendly workplaces in which mental health may be addressed freely and services are easily accessible (Mental Health UK, 2023).
Champion Health's 2023 Workplace Health Report addresses the ubiquitous challenges of work-related stress and burnout, which have been compounded by the COVID-19 pandemic. Their findings indicate that supporting mental health via focused interventions such as mental health first aid training and resilience-building programmes may considerably increase employee well-being (Champion Health, 2023).
The World Health Organization (WHO) also emphasizes the economic implications of mental health disorders, which cause major productivity losses worldwide. Their programs, such as the WHO Special Initiative for Mental Health (2019-2023), seek to increase access to high-quality mental health treatment and raise mental health awareness globally (WHO, 2023).
Furthermore, a post in The Scholarly Kitchen emphasizes the need of ongoing learning and attentive listening in supporting mental health in the workplace. It promotes open talks about mental health and highlights the need of self-care and professional help if needed (The Scholarly Kitchen, 2023).
Indeed's 2022 study found that the flexibility implemented during the epidemic has had mixed consequences on workers' mental health, with many reporting loneliness and exhaustion. According to the research, organizations should emphasize mental health in order to foster a supportive and productive atmosphere.
Contrary to further study by New Leaf Health, over half of workers go to work while feeling mentally ill, illustrating the prevalence of presenteeism. They advocate for proactive mental health initiatives such as frequent wellness check-ins and easy access to mental health providers (New Leaf Health, 2023).
Likewise, the American Psychological Association emphasizes the significance of developing a constructive workplace culture that normalizes mental health issues. This method may greatly improve employee well-being and company morale (APA, 2022).
According to the Mental Health Foundation, mental health awareness weeks and similar programs play an important role in creating a climate in which mental health concerns may be freely discussed, resulting in improved general mental health at work.
Finally, a post on McKinsey's website underlines the financial and productivity advantages of continuing mental health programs, arguing for continuous assistance and adaptability to suit workers' different requirements (McKinsey, 2023).

Chapter 4 Methodology 
This study employed a diagnostic survey distributed via Google Forms to gather comprehensive data on mental health awareness in UK workplaces. The survey targeted a diverse cross-section of individuals across various industries and employment levels to ensure a broad representation. The questionnaire was meticulously designed, divided into sections that focused on mental health awareness, workplace environment, and employment status. Additionally, demographic questions were included to gain insights into the participants' backgrounds and ensure a nuanced analysis of the data.
The use of Google Forms provided several advantages, including ease of access and the ability to reach a large audience quickly. The platform’s automatic data aggregation and analysis features helped streamline the process, ensuring efficient and accurate data handling. This digital approach allowed participants to complete the survey at their convenience, increasing response rates and ensuring diverse participation.
The survey’s structure was crucial for obtaining detailed information. The section on mental health awareness included questions about participants’ understanding of mental health terms, familiarity with mental health resources, and personal experiences with mental health issues. The workplace environment section explored factors such as workplace culture, availability of mental health support services, and the presence of stressors like high workloads or lack of managerial support.
To further enrich the data, the employment status section captured information about job roles, industry sectors, and employment levels. This data was essential for identifying patterns and correlations between job characteristics and mental health awareness. By including comprehensive demographic questions, the survey was able to provide insights into how mental health awareness varied across different age groups, genders, and educational backgrounds.

Chapter 5 Analysis

5.1 Demographics and Representation
The study received replies from 114 people, with a strong representation from the healthcare industry. The demographic profile was diversified, spanning a wide range of ages and gender. This diversification allows for a thorough grasp of mental health concerns in various job settings. The demographic breakdown gave useful information on how mental health awareness and challenges are regarded across different sectors of the workforce.
5.2 Mental Health Awareness
Participants' knowledge of mental health and familiarity with the DSM V were key areas of focus in the survey. The findings revealed a significant need for more explicit and consistent communication about mental health in the workplace. While there was a general awareness of mental health issues, the depth of understanding varied widely among participants. This indicated that although employees are aware of mental health concepts, there is a need for more detailed education and training to enhance their understanding and ability to address these issues effectively.
5.3 Workplace Stress and Mental Health
The survey results indicated a significant increase in diagnosed mental health cases, with workplace pressures identified as a major contributing factor. Many participants reported that their mental health issues were exacerbated by stressors at work, such as unrealistic deadlines, high workloads, and lack of support from management. This highlighted the critical need for improved screening and support systems within workplaces to identify and assist employees struggling with mental health issues. The findings underscored the importance of creating a supportive work environment that prioritizes mental health.
5.3 Implications for Support Networks
The study identified top-down pressures and hierarchical management styles as detrimental to mental health. Participants indicated that such management practices often lead to increased stress and anxiety, negatively impacting their overall well-being. The results emphasized the necessity for supportive management practices that foster open communication and provide employees with the resources and support they need. Comprehensive mental health education for managers was highlighted as a key factor in creating a more supportive work environment.
5.4 Summary of Findings
The study's findings underscored the need for flexible work arrangements, supportive management practices, and effective mental health programs to enhance employee well-being and productivity. Flexible work arrangements, such as remote working options and adjustable schedules, were seen as beneficial in reducing stress and improving mental health. Additionally, supportive management practices that include regular check-ins, mental health training for managers, and accessible support services were identified as crucial elements in fostering a healthy workplace environment.
5.5 Evaluation
The study revealed a high level of awareness of mental health issues in UK workplaces but also highlighted significant gaps in knowledge and support systems. To address these gaps, the study suggests implementing comprehensive education programs that increase mental health literacy among employees and managers. Furthermore, creating flexible work environments and promoting supportive management practices are essential steps toward improving employee well-being and productivity. By prioritizing mental health through these measures, workplaces can create a more supportive and productive environment for their employees.
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