Contemporary challenges report
What is the report about?
In this report, I will discuss the key points of the presentation I did with my group. The presentation was based on contemporary culture within tourism, and my specific subject was based on religion and how to fix some of the potential challenges religious people have when going abroad. 
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Description automatically generated]Design thinking
In our presentation, we had to include design thinking, which we learnt about in the previous units. Design thinking consists of empathise, design, ideate, prototype and task. First, I needed to identify a problem that religious people have when travelling there was serval I could think the first was having a safe space for Muslim women to feel comfortable when at the beach. Another problem I thought about was the dietary requirements that a lot of religious people stick to that, and they might feel worried about going on holiday because they might need to have the right food in place for them. Once I found a problem, I had to empathise. I thought to myself what it would be like to be in the other person’s shoes. For example, when talking about Muslim women at the beach and not being comfortable showing any skin, I thought to myself, what would I be thinking in this situation. I then had to ideate, which meant finding an idea and trying to solve the problem. I thought about having a tailored made holiday just for people of religions so that they could if they wanted to eat certain types of food, such as halal food. I also suggested having a private beach for Muslim women so they could go to the beach in public in the comfort of their own space without going against their religion. As a group, we all had our section of culture that we had to do. In preparation for the task, we made a WhatsApp group to discuss what we had to do. We all decided that we wanted to do culture as we wanted to be different to what the other groups were doing.
[image: ]Challenges/Problem-solving 
 We encountered some challenges, such as the communication could have been better with each other as we left it until the last minute to get things done which didn’t help. Also, I was nervous about doing the presentation because I’m not the best person at speaking out loud. The website that we had to use to make our presentation didn’t help my anxiety because I wasn’t able to cut out the bits when I stuttered or said something wrong, but, in the end, after a few attempts, I managed to do it. I found it very hard to say everything that I was supposed to in such a short amount of time, so that I couldn’t put some of the design thinking stages into the presentation.  The next time I encounter one of these problems, I must think about how I can solve it. By using a problem method like talk plus, I can see how I could solve my problem with six easy steps. One is to identify one issue, so in this case, I will use having anxiety about doing the presentation. Then two is to list all possible solutions for the problem. So for example, I could have taken some time out and done some deep breathing exercises, or I could have done my presentation sooner rather than leave it until the last minute, so I wasn’t panicking I wasn’t going to finish it in time. After finding some solutions, it is time now time for the third step, which is listing the pros and cons of them. Doing breathing exercises would have left me calmer than I was and more relaxed. A con of it would be I don’t have much time to hand it in, and I don’t know how long it would take me to become relaxed. As for doing the presentation earlier, the pros of this would have been that I could get it done sooner, which left me more time to do what I wanted after I finished. The cons would be the chance of missing out on something because I was doing my work at that specific time. Step four is when I pick one solution, and, in this case, I will choose to do my work earlier. Step five is about making an action plan it is important to include what, where, when and with whom. Some examples could be deciding a day I am going to do my assignment and sticking by it. Then where will I do this, and how can I find an environment where I am comfortable? Lastly, step six is to implement the plan and review it to see if works and to see if you can make any changes to it. 
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Description automatically generated with low confidence]Conflict Management 
 Conflict management was something we learned in our previous units I learned about the different people that people during a conflict, such as people that fight, people that freeze and the people who fight. My group had a crisis when we couldn’t figure out how to assemble our presentations. Still, instead of thinking fast and thinking we couldn’t do the assignment and giving up, I used the best-selling thinking fast and Slow by Daniel Khaneman to think slowly according to him, this is the best way to deal with a crisis as it allows you to have a conscious deliberate and the most rational thinking. By using this method, we were all able to still hand our presentations in and not give up at the first sign of a crisis. 
Link to Presentation 
https://www.pechakucha.com/presentations/cais-presentation-864 
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