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Sustainability has become a critical concern for industries across the globe, with organisations increasingly recognising the need to adopt environmentally and socially responsible practices. The hotel industry, in particular, has come under scrutiny due to its significant impact on natural resources and local communities. In response, many hotels have begun to implement sustainability initiatives, aiming to reduce their ecological footprint and contribute to the well-being of local communities. 

Marriott Hotels, one of the world's largest hotel chains, has been at the very front of  sustainable  practices in the hospitality sector. The organisation has made significant efforts to integrate sustainability into its operations, addressing areas such as energy and water conservation, waste management, and community engagement. For example, Marriott has established an ambitious goal of reducing its water usage by 15% per available room by 2025 (Marriott International, 2021). To achieve this goal, the company has implemented various measures, including the installation of water-saving fixtures, rainwater harvesting systems, and the promotion of guest participation in towel and linen reuse programs.

Furthermore, Marriott Hotels emphasizes sustainable sourcing and green building in its operations. The company has committed to sourcing 100% sustainable seafood and cage-free eggs, as well as incorporating locally sourced and organic products into its menus (Marriott International, 2021. In terms of infrastructure, Marriott has been incorporating energy-efficient designs and technologies into its new and existing properties, aiming to achieve LEED (Leadership in Energy and Environmental Design) certification for its buildings (Marriott International, 2021).

In addition to environmental initiatives, Marriott also recognises the importance of community engagement and social responsibility. The company has implemented programs to support local communities through the promotion of education, youth employment, and disaster response (Marriott International, 2021). Marriott's "World of Opportunity" initiative, for example, provides skills training and employment opportunities to young individuals who are out of school or unemployed.

Corporate Social Responsibility (CSR) is becoming increasingly important for businesses around the world, as it encompasses their efforts to operate in an ethical and sustainable manner, while also helping society and the climate. Marriott International, one of the leading hotel chains globally, has made CSR a key focus of its operations. This essay will critically analyse Marriott's CSR policy and explore its significance, examining various aspects such as environmental sustainability, community engagement, and employee welfare.

Marriott International, one of the largest hotel chains in the world, places great importance on environmental sustainability and has implemented a number of initiatives in this area. The company recognises the impact its operations can have on the environment and is committed to reducing its carbon footprint and conserving natural resources.

Marriott has set a number of goals to address environmental sustainability. One of these goals is to reduce energy consumption by 20% per available room by 2020. The company has implemented various energy efficiency measures in its hotels to achieve this. For example, Marriott has replaced traditional light bulbs with energy-efficient LED bulbs, installed energy management systems to control heating, ventilation, and air conditioning (HVAC) units in guest rooms, and introduced energy-saving technologies such as motion sensors to automatically turn off lights in unoccupied areas.

Water conservation is another key area of focus for Marriott. The company aims to reduce water consumption by 15% per available room by 2020. To achieve this, Marriott has implemented water-saving measures such as low-flow plumbing fixtures, smart irrigation systems, and laundry programs that conserve water. The company also encourages guests to participate in its "Make a Green Choice" program, which permits visitors to decline housekeeping administrations in exchange for loyalty points.

Marriott has also made significant efforts to manage waste and promote recycling. The company has implemented comprehensive recycling programs in its hotels, which include reusing receptacles in visitor rooms and public regions, as well as back-of-house recycling programs for items such as paper, cardboard, glass, and plastic. Marriott also strives to minimize food waste and has partnered with organizations such as the Global Food Banking Network and Feeding America to donate surplus food to those in need.

In addition to these initiatives, Marriott has integrated sustainability into its supply chain. The company works with suppliers who share its commitment to environmental sustainability and encourages them to adopt sustainable practices. Marriott also conducts regular audits and assessments to ensure that its suppliers meet the company's sustainability standards.

To monitor and track its progress in environmental sustainability, Marriott has established a comprehensive reporting system. The company collects data on key sustainability performance indicators and publishes an annual sustainability report. This report provides transparency about Marriott's sustainability initiatives and allows stakeholders to hold the company accountable for its environmental commitments.

Marriott's efforts in environmental sustainability have been recognised by various entities. The organization has been remembered for the Dow Jones Supportability File, which recognises companies for their sustainable business practices. Marriott has also received certifications from organisations such as LEED (Leadership in Energy and Environmental Design) for its sustainable buildings and Carbon Disclosure Project (CDP) for its carbon disclosure and reduction programs.

Marriott Global is completely dedicated to natural maintainability and has executed a scope of drives to decrease its ecological effect. The company's goals to reduce energy and water consumption, as well as its efforts in waste management and supply chain sustainability, demonstrate its dedication to these areas. Marriott's comprehensive reporting system and recognition from various sustainability organisations further validate its commitment to environmental responsibility. By prioritising sustainability, Marriott not only contributes to a greener future but also sets an example for the hospitality industry as a whole.



Marriott International is a leading hotel company that has made community engagement an integral part of its operations. Through various initiatives, Marriott has strived to positively impact the communities it operates in, creating lasting social and economic benefits. This essay will explore Marriott's community engagement efforts and highlight some of its key initiatives.(Katowice, J., & McKenna, K. 2020).

Marriott's community engagement is guided by its core values, which include embracing diversity and inclusion, acting with integrity, and serving the community. These values have been translated into actions through initiatives such as the Marriott Serve360 program. Serve360 is Marriott's sustainability and social impact platform that focuses on driving global social and environmental impact. Through this program, Marriott aims to empower communities through education and skill-building, support disaster response and resilience, and create opportunities for sustainable livelihoods.

Education and skill-building play a vital role in Marriott's community engagement initiatives. The program strives to prepare young people for future employment by providing them with skills and training. One example is the Youth Career Initiative (YCI), a global program that partners with local community organisations to provide hospitality training to disadvantaged young people. YCI has successfully trained and empowered over 10,000 young people across 25 countries, providing them with the skills they need to secure employment in the hospitality industry.

In addition to education, Marriott also focuses on disaster response and resilience. The company understands the importance of supporting communities in times of crisis. In partnership with organisations like the American Red Cross and Relief International, Marriott provides relief efforts and resources to help communities affected by natural disasters. Marriott has a robust disaster response strategy, ensuring that it can quickly mobilise resources and support local communities in their time of need.

Creating opportunities for sustainable livelihoods is another key aspect of Marriott's community engagement. The company recognises that economic empowerment is essential for communities to thrive. Through partnerships and programs, Marriott works to support local businesses and entrepreneurs, particularly those from underprivileged backgrounds. For example, the Women's Empowerment Microfinance program, in collaboration with CARE International, provides financial literacy and access to capital for women in developing countries, enabling them to start or expand their businesses. (Marriott International,2020).

Marriott's community engagement efforts are not limited to its corporate initiatives. The company encourages its employees to actively engage in volunteer work and community service. Each year, Marriott associates worldwide contribute thousands of volunteer hours to various causes, including education, environmental conservation, and disaster relief. Marriott also supports employee-driven initiatives through its Take Care Relief Fund, which provides financial assistance to associates in times of personal crisis or natural disasters.

Marriott International's commitment to community engagement is evident through its comprehensive and impactful programs. Whether it is through education and skill-building, disaster response and resilience, or creating sustainable livelihoods, Marriott strives to make a positive difference in the communities it operates in. By aligning its corporate values with community needs, Marriott has successfully built strong and lasting relationships with stakeholders. Through its Serve360 program and employee engagement initiatives, Marriott continues to contribute to the betterment of society while maintaining its position as a leading hotel company.



Marriott's CSR policy extends to the well-being and development of its employees. The company is committed to providing a safe and inclusive work environment, promoting employee health and wellness, and offering opportunities for career growth and development. 

One important aspect of employee welfare at Marriott is providing a safe and healthy work environment. The company adheres to strict safety protocols and standards to ensure the well-being of its employees. For instance, Marriott has a comprehensive safety training program that equips employees with the necessary knowledge and skills to handle emergency situations. This includes training on fire safety, first aid, and evacuation procedures (Marriott International, n.d.). By prioritizing safety, Marriott protects its employees from potential workplace hazards and promotes a culture of well-being.

Moreover, Marriott is committed to supporting the physical well-being of its employees. The company offers a range of health and wellness benefits, including comprehensive healthcare coverage and fitness programs. According to Marriott's website, its comprehensive healthcare benefits incorporate clinical, dental, and vision protection, as well as employee assistance programs that provide confidential counselling and support for mental health and substance abuse issues (Marriott International, n.d.). Additionally, Marriott promotes a healthy lifestyle by offering fitness centres in many of its properties, as well as discounted gym memberships and wellness programs for employees (Marriott Professions, n.d.). These drives urge representatives to focus on their physical health and create a positive work-life balance.

Furthermore, Marriott recognises the importance of providing opportunities for personal and professional growth, which contributes to employee welfare. The company offers a wide range of training and development programs to enhance the skills and knowledge of its employees. Marriott's "Take Care" program, for example, focuses on promoting the overall well-being of employees by providing resources for personal and professional development, financial planning, and work-life balance (Marriott Careers, n.d.). Through these programs, employees are empowered to enhance their career prospects and achieve their personal goals, leading to job satisfaction and overall welfare.

In addition to health and career development initiatives, Marriott prioritises the financial well-being of its employees. The company offers competitive compensation and benefits packages, including retirement plans, profit-sharing, and employee discounts on hotel stays and other amenities (Marriott Careers, n.d.). These financial incentives not only provide financial security but also contribute to employee morale and job satisfaction.

Marriott's commitment to employee welfare is exemplified by its numerous accolades and recognition as a top employer. The company has been consistently recognized by Forbes as one of America's Best Employers (Forbes, n.d.). Additionally, Marriott has received accolades for its commitment to diversity and inclusion, workplace culture, and employee satisfaction (Marriott International, n.d.). These accolades demonstrate that Marriott's focus on employee welfare is not just a statement but a tangible reality.

Marriott recognizes the importance of employee welfare and has implemented various initiatives and programs to promote the well-being of its employees. From providing a safe and healthy work environment to offering comprehensive healthcare coverage, fitness projects, and open doors for individual and expert development, Marriott prioritises employee welfare. Additionally, the company offers competitive compensation and benefits packages to ensure the financial well-being of its employees. Marriott's numerous accolades and recognition further validate its commitment to employee welfare. By prioritising employee well-being, Marriott creates a positive and fulfilling work environment, contributing to employee satisfaction and ultimately, the company's success.














Marriott Hotels' CSR policy demonstrates its commitment to operating in an ethical and sustainable manner, while also benefiting society and the environment. The company's focus on environmental sustainability, community engagement, and employee welfare highlights its recognition of its social responsibility as a global hotel chain.
Marriott's efforts in environmental sustainability, like energy and water preservation, squandering decrease, and reusing, help minimise its ecological footprint and attract environmentally conscious customers. The company's community engagement initiatives, including support for local businesses, and diversity, and inclusion programs, contribute to the economic development and social well-being of the communities where Marriott operates. Additionally, Marriott's focus on employee welfare and development creates a positive work environment, leading to higher employee satisfaction and benefiting the company's overall performance.

By prioritising CSR, Marriott Hotels establishes itself as a responsible and sustainable business, attracting customers and investors who support such values. However, it is important for Marriott to continue to evaluate and improve its CSR policies and initiatives to ensure they align with evolving societal expectations and environmental challenges. (Marriott International 2020). 
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