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[bookmark: _Toc70458901]Introduction
Reflective learning is a method of learning from experiences (Jacobs, 2016). Using these methods, a learner can analyse a task, pull out findings and learnings from the task, and use these experiences in the future with the necessary correction and action plan (Simpson and Trezise, 2011). This method of learning makes the experience sustainable as the learner can identify what he's doing and recall at a later time. So, this report is created to give a reflection on the community engagement program of Brother UK, a member of brother multinational (Brother.co.uk, 2021). To do so, the author first described the reflective learning model and its effectiveness in learning experiences. To give reflection, the author used Gibb's reflective cycle model. Letter on, the author briefly discussed the six stages of this model. Then the author reflected using these six stages about the learning from assessment one, experiences with Brother UK, and classroom sessions. In the end, a conclusive summary is provided to get a narrative of the whole experience.


[bookmark: _Toc70458902]Reflection on The Best Practices of Community Engagement in Brother UK
Over the years, various types of learning methods were developed to make the learning experiences sustainable and long-lasting. Some of these methods enable learners to learn while doing the task, some of these enable them to learn from past experiences. One of these effective learning methods is the reflective learning process. It’s a method that is used to analyse a task, pull out findings and learnings from the task, and use these experiences in the future with the necessary correction and action plan (Jacobs, 2016). This method of learning makes the experience sustainable as the learner can identify what he's doing and recall at a later time (Simpson and Trezise, 2011). Then the learner tries to remember the whole learning experience and try to understand what was the task, what was the instant action that the learner took to complete the task. Later on, the learner finds out what was lacking in the prior action and what should be the correction and action plan in the next attempt (Jacobs, 2016). Using these, a learner can implement past experiences in a future incident. This cycle of learning and exercising make the learning experiences long-lasting that the user can recall at any time (McGregor and Cartwright, 2011). 
[image: ]
Figure: Gibb’s Reflective Cycle Model (Mindtools.com, 2021)
Among the various reflective cycle model, the Gibbs reflective cycle model was introduced in 1988. Professor Graham Gibbs introduced 6 stages of learning method that the user can use to better identify actions in learning and analyse these experiences at a later time to find out what was the appropriate action to that incident and use these findings in the future learning process (Mindtools.com, 2021). To better depict the learning model, the author used experiences with Brother UK, a member of the multinational brother (Brother.co.uk, 2021). The company is involved with the supply of technology solutions, helping business product productivity, digitalization, collaboration etc.
[bookmark: _Toc70458903]Description
The description is a stage where a learner recalls the whole learning experiences and the actions. It is the first stage of Gibb's reflective cycle model (Mindtools.com, 2021). As per the module requirement, I had to analyse the best practices of the community in the transition renewable energy certificate program. To do so, I first figured out the type of stakeholders that are related to this program. Specifically, I focused on how this program helps to keeps relationship with various types of stakeholders and engage with them in various community programs. Later on, I discussed different eras of the renewable energy certificate program that started from the late 20th century and the beginning of the 21st century (van der Schoor and Scholtens, 2015). I also discussed how this certificate program evolved and its present condition and improvement in modern times. Later on, I figured out how this program can use various social media platform like Facebook, Twitter to reach out to a large audience effectively and very quickly. I look at some example that energy service providers use across those social media platforms to raise awareness and increase various use of these renewable sources. In the end, I described what kind of training and development program is needed in the sector to make the employees well known and experienced in the various areas of this operation. Besides these analyses, I had experienced with Brother UK and learning from the classroom experiences, lectures, module learning etc.
[bookmark: _Toc70458904]Feelings 
Before having experiences with community engagement and how companies keep relationship with their stakeholders, I had little knowledge about the procedures and process of community engagement. After starting assessment one, I started to know about various types of community engagement that many companies and renewable energy certificate program make with the help of the community. I also came to know about the various relations between the stakeholders and organizers. Before working with the brother UK, I did not know that the company practices various community programs like Enterprise community, employability, elder engagement, working with the art program, interaction with the environment, educational program etc (Brother.co.uk, 2021). This wide range of community programs gave me thorough knowledge about community engagement and how to deal with it. Also, the classroom experiences and the learnings from the module strengthened my knowledge about this engagement. After finishing all these learning processes, I now have a complete understanding of the skills that are needed to run this kind of program, media that I can use to outreach to my audience to let them know about any program or campaign. I can now use this complete understanding in any new project or task related to the community. I also know how to launch a program and develop a program schedule to make the engagement more effective.
[bookmark: _Toc70458905]Evaluation
After the feeling stage, it's now time to evaluate the learning experiences. In this evaluation stage, the learner figures out what things went well during the learning process and what things adversely affected the learning (Kempen, 2018). In my case, most of the things went well while I was gathering experiences from the assessment one, the community management program with the Brother UK, and classroom experiences. As most of the things went well, I came to know about various community engagement program that the renewable energy certificate program has with the community. I became able to know about various stakeholders of the program and how they interact with each other for the betterment of society. I came to know how the renewable energy certificate program started as a means of need in the late 20th century and how this program has evolved and performing for the betterment of society in modern time (van der Schoor and Scholtens, 2015). I became able to gather knowledge about how social media can be used in community engagement and create awareness among the people about the environmental impact. I now know what kind of skills are needed to engage with the community to conduct program like renewable energy certificate program and proper training for the employees of the sectors to better interact with the prospective customers and community.
While participating in the Brother UK community engagement program, I experienced some of their approaches did not go well due to poor targeting. They failed to target the appropriate audience of their community program like art program, apprenticeship, working together with the Victoria Park Community centre and fun events at Manchester Children's Hospital (Brother.co.uk, 2021). Another large community engagement program of Brother UK is its golden ring project (Brother.co.uk, 2021). Every year, many participants take part in this project and perform in events like running, cycling, walking, and swimming (Brother.co.uk, 2021). Through this project, I completely understand how a community engagement program make a collaborative effort as I saw in the ring project, participants from various parts of the world took part and came to know about each other's background.
[bookmark: _Toc70458906]Analysis
In the analysis stage, the learner tries to find out the ‘why’ of the experience. In the evaluation stage, I showed what kind of things went well in my experiences and what things did not. So, in this part, I will figure out why some of the things went well and some of the things adversely affected the learning experience.
In assessment one, the renewable energy certificate program has been able to effectively introduced to the audience as the targeting and use of social media played a major role. The program organizer has been able to make awareness among the people about the environmental impact of non-sustainable energy sources and the benefits of sustainable energy sources like renewable energy, solar energy, bioenergy etc (van der Schoor and Scholtens, 2015). The people or audience came to know how existing fossil fuels adversely impact the environment and how living things are directly affected by consumption (van der Schoor and Scholtens, 2015). As the awareness making program went well, the audience willingly took the certificate program and became a regular user of renewable energies. In the case of Brother UK, most of their campaigns were full of audience from both insides of the organization and the community. In their campaigns, they effectively targeted the audience and communities in which they want to conduct the community engagement program. For the Working Together project, they choose elder people at the Grafton Centre, Victoria Park Community Centre and for the fun events, they choose Manchester Children's Hospital (Brother.co.uk, 2021). In another program, they engage with Royal Mail and support the graduate program with business cases and facilitate a two-day workshop. They have also successfully engaged with Ronald McDonald House Charities by donating them on the eve of Christmas in 2019 (Brother.co.uk, 2021). They also support Halle's Impresarios program with the daylong maths and business challenges and arrange a concert at Bridgewater Hall (Brother.co.uk, 2021). In their other projects, everything went well except for some engagement program in which they failed to target the audience properly and provide support. In my classroom experience, I learned about various positive factors and negative factors That can adversely affect any future learning.
[bookmark: _Toc70458907]Conclusion
The analysis in assessment one about community engagement in the renewable energy certificate program, working experience with Brother UK, and classroom learning session enriched by knowledge about community engagement and provided a thorough understanding of the process and necessary skills required in community engagement. One thing I figured out from these experiences that communication, managerial, leadership, and interpersonal skills are very much needed to conduct and engage with these kinds of programs. Engaging with similar programs will strengthen my ability and hone my skills.
[bookmark: _Toc70458908]Action plan
In this part, I will talk about some actions that I will apply in any future learning session. Before engaging in any community engagement program, I'll try to target the prospective audience with whom the community engagement program will be contacted. Effective targeting will make the messaging easier.  Next, I will try to analyse the company’s strength thoroughly to know about its strength to successfully conduct the program. After that, I will try to figure out whether the necessary skills are present in the employees who are going to directly interact with the community members and partners. Another thing I will try is to use various social media in community engagement, campaigns, awareness program etc. Analysing these factors will increase the effectiveness of learning and program in the future.











[bookmark: _Toc70458909]Conclusion
Interaction with people in a program like community engagement require lots of skill. Understanding community engagement and practical example is also necessary to have a thorough understanding. In this case, the author got experiences from involvement with community engagement programs of Brother UK, analysis in assessment one that was focused on best practices of community engagement in the renewable energy certificate program. To have necessary skills, it requires participation in many training and development program and direct involvement with the community engagement. Social media can also play a significant role in outreach to the prospective audience, run campaign, and raise awareness among the people. A combination of robust planning and necessary skills can help in engaging in community engagement program and keep relationship with various stakeholders.
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