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Introduction:
We consume a lot of natural resources for our day to day living and produce a lot of wastage. The impact is huge on the environment and the society. Historically the Hotel & Hospitality Industry is known for its huge environmental impact through energy and water consumption, use of durable and consumable goods especially plastic and solid & hazardous waste creation. General public are more concerned about the future of our world, climate change and the scarcity of natural resources. With over 7 billion population the world just not have enough resources for our future generation. We are using 40% more resources than what we put back. It’s everyone’s responsibility to live sustainably preserve our natural resources. (ref1) 

Sustainability
Sustainability is focusing on balancing our ever growing needs to advance technologically & economically and the needs to protect the environment in which we and others live. It is a way of living in harmony with our natural world by protecting it from damage and abuse. The term sustainability reminds us of renewable fuel sources, reducing emissions, protecting our environment. 

Three Pillars of Sustainability

The science of sustainable development lies on the framework of three pillars. In 2005, the World Summit on Social Development identified three core areas to the sustainability theory. These three pillars form the framework to tackling problem the world now faces. The Brundtland commission described it as ‘the development that meets the needs of the present without compromising the ability of future generation meeting their own needs’. Sustainability is not always about the environment it is also about economic and social developments.
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Economic development is about satisfying peoples needs without compromising the quality of their life. In a sustainable economy unemployment will be low, people will own assets and investments will have reasonable returns. Social development is where everyone’s health and wellbeing is strongly protected along with easy access to basic resources. Social equity will ensure human rights are respected. The society will be caring for each other and the environment. Social development will produce strong skilled workforce. The United Nation has set 17 goals to promote sustainable development. These goals have been identified after a large consultation survey conducted by the UN. These goals have been adopted by all the United Nation member states. These goals by the United Nations can be fit into the three pillars of sustainable development. 
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Circular Economy
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Circular economy is a model of production & consumption which involves sharing, leasing, reusing, repairing, refurbishing & recycling existing materials & products as long as possible to extend the lifecycle of products and resources. In traditional Linear economies products reach the landfill after their useful life. At present it has been measured that we put back 40% of the natural resources consumed which is alarming and more needs to be done. Products in linear economies have clear beginning and clear end. But in circular economy products are designed in a way allowing them to be reused or recycled. Circular economy principles have forced companies design and manufacture products in ways that allow them to be disassembled, reused or recycled. In circular economies it will be costly to send waste to the landfill. The governments encourage recycling through providing grants and incentives. Also, consumers focus has shifted from just consumption to how the products end up after usage. 



Why should the Hotels & Hospitality Industry care about sustainability?

The Hotel and hospitality industry depend on people’s leisure time and disposable income and it concentrates on satisfying customers with products that meet their needs. Millennials (the current generation of people who were born between 1981 – 1996) are forming most of our population. They are gaining spending power and creating market trends. Millennials are more concerned about sustainability and circular economy. Growing use of internet & social media and education has created awareness of environmental impacts of everything we do. One such trends among millennials is their demand for greener holidays or eco-tourism and they demand the hotels and hospitality industry to embrace green and sustainable practices. To win the customers Hotel industry is forced to project themselves as environmentally friendly in everything they do from energy consumption to the disposables provided to customers. For example, let us look at the sustainable development initiated by Hilton hotels and Hyatt hotels.

Hilton Hotels & Resorts – Corporate responsibility towards sustainability

Hilton one of the leading hospitality company with over 5600 managed & franchised hotels and resorts in over 570 locations across the world. It claims to be the first major hotel company to launch science-based targets to reduce greenhouse gas emissions, in line with the Paris Agreement, and to commit to sending zero soap to landfill by 2030. Hilton states Travel with Purpose is their corporate responsibility strategy to redefine and advance sustainable travel globally. By 2030, it plans to double their investment in social impact and reduce their environmental footprint in half. Hilton executes its sustainability strategy in the following categories. 
Social Impact
· Youth Development strategy Provides careers at Hilton for young people through career fairs and job shadowing
· Hilton has been named no 1 for workplaces for diversity. It employs people from all ethnic and cultural backgrounds
· It respects human rights through empowering advocates and training staff on the risks of modern slavery
· It also invests in community through global volunteering, action grants and disaster response
Environmental Impact
· It strives to reduce energy consumption and carbon footprint with the help of innovative technologies such as installing solar panels
· It has committed to reduce its water consumption by improving efficiency.
· It employs innovative ways to reduce waste. It also has industries last soap recycling program. It distributes recycled soap to the people in need.
· It reduces food waste by using waste reduction projects. Excess food has been donated and organic food waste are being composted. 
· It sources it’s input through sustainable supply chains.



Hyatt Hotels & Resorts – Corporate responsibility towards sustainability
Hyatt is a global hospitality company with 20 premier brands and more than 900 hotels and resorts in over 65 countries. It claims to be caring for the people, communities, planet and respects human rights in their corporate responsibility statement. It aligns its operations in line with the 17 sustainable development goals set by the UN. Hyatt classifies its sustainable development goals into five categories.
Communities:
· Creating opportunities for people to thrive
· Investing in and Volunteering to Vitalize Communities
· Empowering Hotels to Drive Local Solutions
· Helping People Start Careers
· Helping Communities Recover from Disasters
Our Planet:
· Setting Goals to Tackle Environmental Challenges - reducing energy and water consumption and greenhouse gas (GHG) emissions at our hotels, recycling and waste reduction, supply chain sustainability, and building efficiency
· Using Data to Drive Performance
· Identifying and Planning Solutions
· Tackling Waste so less go to the landfills
· Building More Sustainably to be energy efficient
Our People:
· Working as a Hyatt Family
· Promoting Holistic Well-Being
· Supporting Safety and Mutual Respect for All
· Embracing Inclusion and Diversity in Every Way
· Supporting Families
Human Rights:
· Respecting Human Rights
· Combating Human Trafficking
· Training Colleagues on Making a Difference
· Helping Vulnerable Young Adults and Survivors
· Uniting the Tourism Industry
Responsible Sourcing:
· Striving for Broader Impact
· Sourcing their Food Thoughtfully
· Supporting Animal Welfare
· Building Smarter, Greener Hotels
· Understanding their Supply Chain
· Collaborating with Suppliers
· Building Inclusivity
Responsible Seafood:
· Protecting the Future of Seafood
· Pioneering Sustainable Seafood in the Hospitality Industry
· Increasing Sustainable Options
· Raising Awareness of Endangered Species


Conclusion
Looking at Hilton and Hyatt, it is clear how important is Sustainability to the Hotel and Hospitality industry to be successful market leaders. As major users of the planet’s resources it is essential for us to be successful economically with low impact to the environment. We are observing the effects of climate change on humanity. Sustainable travel has become increasingly popular and it has become Hotel industry’s priority to project themselves as green as possible to win the market. We need to make sure our business processes and our suppliers are sustainable and share the same ethics. 
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