	
	
	






· The framework can be used: 
·  to set standards, and inform person specifications 
· [bookmark: _Int_YdEI05bz] to identify and clarify aspects of job roles and responsibilities 
·  to design, develop and evaluate qualifications and training programmes 
·  for recruitment, staff development and appraisals 
·  to commission services 
·  as a reflective tool and for personal and professional development

· A counselling skill should be seen as an addition to a role not a replacement 


“A wide range of people use counselling skills often to enhance a primary professional role, and they’re not exclusive to counsellors. Their use is dependent on who is using them and the setting in which they’re used”. BACP – Therapy Today (2020).”
Describe and discuss the counselling skills areas of competence that will be required for the role of T a Community Mental Health Nurse who has completed a level 2 counselling skills course.

[bookmark: _Int_tK12jcnz][bookmark: _Int_kpbk8tbO][bookmark: _Int_Aynyw54p][bookmark: _Int_mSULD6CZ]A community mental health nurse (CMHN) is responsible for supporting individuals with mental health difficulties. They play a crucial role in providing care and support outside of a hospital setting (Scottish Nursing Guild, 2025). This diverse role involves working with both adults and children, each with unique needs. These needs can range from anxiety and depression, substance abuse and trauma (Scottish Nursing Guild, 2025). Additionally, they provide a range of services including assessments, crisis intervention, and care planning. They often collaborate with other professionals such as doctors and social workers to help individuals recover and come to terms with their situations. By providing continuous support and guidance, they help individuals achieve their desired goals. To effectively perform these duties as a community mental health nurse T will need to adopt counselling skills into her role, this is to enhance the primary role of a CMHN. The British Association for Counselling and Psychotherapy (BACP) Competence Framework (2020) and the Counselling Skills Competence Framework (2020) outline the key competences required for a community mental health nurse. This essay will describe and discuss the essential skills that T will need starting with....

[bookmark: _Int_ZOx3wzRJ][bookmark: _Int_AHZgraEM]Empathy is an important skill for T in her role as a Community Mental Health Nurse (CMHN). Leading psychologist Carl Rogers (1980) cited in McLeod and McLeod, 2011) defines empathy as the ability to see and feel from the other person's point of view. Demonstrating empathy reassures clients that their feelings are acknowledged and valued, helping to validate their experience. For instance, T can acknowledge the client’s feelings by saying, “I can see how difficult it must be to manage your medication with everything else you’re dealing with right now.” This can encourage the client to open up, reflect on their situation and engage more in treatment. Empathy can also be shown through non-verbal cues such as relaxed body language, good posture, and soft eye contact. For example, the client may say they have had a good week, but they look down whilst showing a sad facial expression. T can show concern by mirroring the clients' emotions (not their words) and then adding, “I’m hearing what you're saying, but you seem like something is making you unhappy”. The client may not feel confident enough to say how vulnerable they feel, hence why their words don't match their facial expressions. But by T acknowledging what the client isn't saying the client will feel heard and safe and this enables them to clarify their emotions (McLeod and McLeod, 2011).

[bookmark: _Int_dYrbXxFt]Skills and techniques such as active listening and reflecting are also important for T to use and help to complement empathy. Active listening involves fully concentrating on what the client is expressing both verbally and non-verbally. This skill will help T to meet the client's needs and understand their concerns (Bird, 2022). For T to actively listen effectively, she must be able to recognize and address any personal barriers to listening. Such as her own emotions and difficulties. For example, T may encounter situations where a client's experiences, values, or principles are different from her own. However, it is important that T refrains from prejudice, as this can break down trust and negatively impact the relationship between her and the client. An example of active listening would be if a client shares how difficult they find following a routine due to stress.  T could reply by rephrasing their concern, saying, “it sounds like your anxious, and this is affecting your day.” It can be useful for the client to hear their concerns reflected back to them as it may be the first time they have heard it. This can help them process what’s going on for them. Following with an open-ended question, such as, “can you tell me more about what's causing you to feel stressed?” This encourages the client to continue the conversation. T can then gain deeper insight into how the client feels and her concerns, so that T can provide better support (BACP, 2020).

[bookmark: _Int_vCpmUjjv]A good working alliance is essential for T's role as a Community Mental Health Nurse (CMHN). It helps clients feel safe and understood, encouraging them to open up and engage more in their treatment. Many clients may never have shared their concerns before, so this alliance is crucial in improving treatment outcomes, as it allows them to feel valued and heard. According to the BACP Competence Framework (2020), working alliance refers to the collaboration between T (CMHN) and the client, T and carers, or T and other agencies. It is built on mutual respect and effective communication. It is crucial to begin the working alliance with a contract between T as the helper and the client. It involves setting boundaries such as time allocations for the sessions, for example, T will need to allocate specific time slots for clients as she will need to keep to a schedule. This will also help the client feel valued as they have dedicated time to open up about their needs (McLeod and McLeod, 2011). Clients often discuss very sensitive topics during sessions, so T needs to create a safe and supportive space where they can feel comfortable expressing their needs and concerns. As T will frequently meet clients in the community, such as in their homes where family members may be present, she must ensure the environment is suitable for open conversations. For example, T might sit with the client in a part of their home where they feel comfortable, such as a cozy chair in a quiet room with closed doors to limit distractions. By creating a safe space, clients can relax and speak openly about their struggles, helping T tailor treatment specifically to their needs and empowering them to meet their goals. It is also important to involve clients in setting their own goals for their treatment plans, such as medication adherence e.g., coming off prescribed medication under supervision, or sticking to therapy. This helps clients feel involved with treatment which helps keep them engaged and motivated in their recovery (McLeod and McLeod, 2011).
[bookmark: _Int_qmlH0M6S]An important part of T's role as a CMHN is communicating with other agencies and organizations. While it is beneficial for clients to work with T to discuss their difficulties, it is equally important for T to help clients work toward their targeted goals. Embedded counselling can provide valuable support, but signposting clients to other agencies, such as support groups, education courses, or activities, is crucial for regaining confidence and rebuilding their lives (BACP, 2020). This additional support offers clients opportunities to access resources that complement T's care and promote holistic recovery. Involving clients in decision-making processes helps to empower clients and helps them regain a sense of control over their lives, which they may feel has been lost. T will frequently deal with sensitive topics, and it is important to approach these conversations with care and follow ethical guidelines (BACP, 2020). This includes informing clients about the limits of confidentiality and situations where it must be breached due to safety concerns. For instance, if a client states that they intend to harm themselves or someone else, T must follow protocol to ensure the safety of all involved. Karen Kitchener (1984) cited in McLeod and McLeod, 2011)  proposed five fundamental moral constructs for ethical decision-making in counselling, which T must adhere to starting with autonomy (respecting the client's right to make their own choices, even if T does not agree with the choices the client is making), non-maleficence (avoiding harm), beneficence (acting in the best interests of the client), justice (treating clients fairly), and fidelity (keep promises to do with treatment and the therapeutic relationship ). T must adhere to these at all times.

Additionally, T must recognize her limitations as a CMHN as she has only had limited training (level 2 counselling course). Seeking guidance from a mentor with more experience will be really helpful for T and help her to grow in her career. If a client needs support beyond T's expertise, such as help with housing stability or independent living skills, T can refer the client to specialists like tenancy support workers or mental health occupational therapists. By working alongside other professionals and organizations, T ensures that her clients can have the most appropriate care suited to their needs (McLeod and McLeod, 2011).

In conclusion
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Use of AI in this assignment.
I can confirm that I used the AI site called Copilot. I used Copilot to help me:
· [bookmark: _Int_dLkOjqkp]Proof read my work and asked what I could improve on
· Help with grammar
· Asked if it could read my work and tell me what it was about (I did this to see if a ‘third party’ would understand my essay).
I have all my notes to back up my work.

	
	
	



