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Assignment one
In this essay, it will look at the topic of mental and the impact that the recent out break of corona virus has had. It shall look at the impact it has on young peoples lives and their mental health. It will look at a case study for a young person in university and how a youth worker could help that young person by signposting them and providing different ways of coping with the lockdown and how to contact mental health services. This will then look at how a youth worker should respond to the change in the society due to the look down and how a youth worker can play a role in helping young people out digitally. It will finally look at what services are available for young people within the UK and as youth workers/practitioners can direct the young people we are working with digitally, to get the correct help and support they require during the lockdown.
In today’s society, mental health is an important subject in which is not easy for everyone to talk about for everyone. While today there is more insight to mental health and the range of conditions which are diagnosed and are common, the following quote from Supporting young people says: 
it is important to recognise that  just because something statistically common does not mean it is easier to manage; for an individual young person, their parent/carers, friends or teachers it can be part of complex and very difficult circumstances												    (Walker, 2019)
this quote here sums it up quite nicely, that just because some menta health issues are common, it does not mean we are all able to deal with it effectively or quickly. Mental health is something that should be monitored and check on to ensure the wellbeing of the individuals. When it comes to this topic, young people are no different, we must help them, provide support and guidance on what services are available to ensure that they get the correct help they need.
But back near the end of 2019, a new virus surfaced and became a worldwide problem, the virus name is corona virus, or known as COVID-19. This virus has caused many deaths since its outbreak. Since then, many countries including the UK have declared a lockdown, to restrict movement of all its citizens to contain the spread of the virus, with the exception of allowing people to go out for a small amount of time to exercise or to do a food shop. The only people the police who are monitoring the country is allowing to travel is key workers who are required to work.
1. Does this Corona virus outbreak & lockdown effect young people’s mental health?
This does affect young people’s mental health, with a lockdown in effect within the UK and only being allowed out for daily exercise or food shop, unless you’re an essential key worker who is still working. This has a major impact on young people’s lives, are used to being out in social groups, seeing their friends or partners if they are in relationships. A survey carried out by youngminds with young people who have mental health issues, on the 20th March 2020 shows some interesting results and responses about what the young people were feeling at this time.


Among the respondents who were accessing mental health support in the lead-up to the crisis (including from the NHS, school and university counsellors, private providers, charities and helplines), 74% said that they were still getting some level of mental health support, despite the immense challenges services are facing. 26% of young people who had been accessing support said that they were not currently able to access support.																			      (Youngminds, 2020)
This shows that many seventy-four percent of young people who were surveyed, who are facing mental health issues are receiving ongoing support to help them cope while on lockdown. The remaining twenty-six percent of young people in the Survey have said that the support that they were receiving is not there as they can not longer access it. This shows there are young people out there that struggle with mental health who need the support to help them cope with this situation. It is possible the reason they may not be able to access these services because they may be required to travel to the appointments or because these services have closed in order to follow the governments guidelines to prevent further spread of the virus.
The world health organisation talks about the Covid-19 and how this will have an affect on the mental health of the populations, it also talks about young people and mental health, and such situations as the following:
Being at home can place some children at increased risk of, or increased exposure to, child protection incidents or make them witness to interpersonal violence if their home is not a safe place. This is something that is very concerning.											                                      (Kluge, 2020)

The above of how this can affect a young person’s mental health, is if the home environment they live in is normally filled with arguments, violence or other incidents will have an impact on their mental health. This would likely have a bigger impact as a young person may feel trapped due to a lockdown and not able to see other friends or family during this time and may not be able to get out of the home anytime soon. This means young people who normally seek services such as counselling to be unable to talk about what is going on in their private life and how it is affecting their own mental health.  For many young people, going out to school, youth club or just out after school is a way of getting away from all of this and just being with friends to feel safe and secure. This also allows us to see that services in which can provide young people with help and support are more important than ever during this difficult time. 




2. Young People Case Study – Young Person in Second Year of University.
This is a case study based on a young person who is studying at university.
Andrew is a young person studying at University and living in the accommodation. Andrew thought his time has felt quite depressed and sometimes finds completing work to be difficult at times when he is not feeling his best. He is still at the university accommodation when the COVID situation becomes a bigger problem in the UK. Since the university decided to take measures to ensure the virus did not spread on the campus, cancelling Lectures and stopping placements, this causes a few issues in which Andrew and his flat mates do not know how to act upon  A few of his own flat mates decided it would be best to leave and travel home early due to the recent situation becoming more serious. Andrew decides he can not travel just yet due to work and waiting to be paid at the end of the month. Since the lock down Andrew felt stuck in his accommodation, since all the university services were closed, he felt more depressed, unable to get proper sleeping pattern and struggling to complete his own work. Although the university emailed students and created a web page to directly respond to changing circumstances. While Andrew can phone and talk to his family and friends, he finds it difficult to stay strong or positive about his situation. Andrew remains in the flat and with two other international students, one becomes ill with the flu and reports it to the accommodation team, who requests the flat to self-isolate. Since isolation, Andrew has felt more depressed and boxed in and struggles to keep himself busy with work and a basic daily routine and how much food he has left since he can not leave to shop for food. Andrew finds it very difficult to talk to anyone about how he is feeling and feels he does not know who he should talk to regarding his own mental health and struggles from not seeing his own friends and family.
In this situation, it would be important for Andrew to check the emails sent to him from the university and to check the university webpage about the current situation. Both (Mindwise, 2020)will have important information in regard to what the services can still do for him even though they are not running physically on the campus grounds at this time. If Andrew was speaking with a youth worker/practitioner he would have been directed to try and get into contact with mental health services in his university or by going to the NHS website to check on how he could arrange to be tested for any mental health conditions. A youth worker could also provide Andrew ways of coping by giving a few suggestions on how he could keep in good health, with suggestions for a routine that would help him cope more with being in lockdown and isolation. Another suggestion youth worker could make would be to keep in contact with family every so often and get in contact with friends by phoning or video calling, as seeing a person would help with how they are feeling. The following from mindwise website says the following: 
If you don't have WhatsApp, then you can download it on the Google Play store and App Store. It's great for setting up messaging groups and video calls. I've been using WhatsApp and Zoom to keep in touch with people by video.													          (Mindwise, 2020)
This shows that it is an excellent suggestion for keeping in contact with family and friends. This would allow Andrew an opportunity to talk to others and how he is feeling and get suggestions from his family or friends on what he could do, to keep busy during this difficult time.

3. How youth workers/Practitioners should respond to such times to support young people and their mental health.
it is important for youth workers to recognise a difficult situation and how it will have an impact on day to day running or any programs, activities and general running of facilities for the young people. Youth workers and organisations can work together to provide a digital youth service in order to provide young people a way of accessing support from youth workers through the medium of social media, provided the organisation has a IT Policy which covers the rules for the use of social media for youth work purposes. An example of this is the following from the Carmarthen Youth Project: 
Staff, volunteers and Board members are able to join Carmarthen Youth Project’s Facebook Group.  It is accepted that postings may be made from individual’s own, personal Facebook page.  However, in view of the close linkages with the organisation, comments posted or posts replied to could be viewed as those of Carmarthen Youth Project.   													                      (Carmarthen Youth Project, 2020)	
This as an as an example, would allow youth workers a way of communicating with young people providing they follow the IT policy and safeguarding procedures set out by their organisation. While following this policy, we can use social media to help young people to maintain their mental health by providing a range of activities or information that they can use in order to help keep themselves happy and active while being stuck in at home due to the covid-19 lockdown. Creating a group page on Facebook or Twitter, for an example, would be an excellent tool to use in which the young people could follow the organisation and all staff that are admins. This way, the young people can receive a range of different activities, updates and help if they need to speak with any youth worker about how they are feeling, their mental health or to look for suggestions in keeping active. Facebook groups can be a very excellent tool to use, as If you put a post on the group which has mental health information, guidance and support, it can be pinned to the top of the page as an important message by admins. This would mean youth workers can leave links to official mental health websites to allow young people to gain access to the correct help and can be updated as time goes on. Another part of the group page which youth workers can monitor as a team is the inbox, to check if young people have messaged with messages regarding personal questions. This should only be used if the IT Policy covers this and others in the organisation can check responses sent to the young people at this time. While young people could post on a group page, they may not want to post personal messages about any mental health issues or problems going on at home, so they may personally message the group page if they required personal guidance on what to do. All of this should be done and taken into consideration with safeguarding policy of the organisation. Safeguarding is an important role many professions such as teachers, social worker and youth workers undertake in their jobs, the NSPCC says the following about safeguarding: 
All organisations that work with or come into contact with children should have safeguarding policies and procedures to ensure that every child, regardless of their age, disability, gender reassignment, race, religion or belief, sex, or sexual orientation, has a right to equal protection from harm.													             (NSPCC, 2020)
When following You should ensure that the young person understands anything they tell you in confidence, may be taken further in order to get them the help they need, weather it is an issue of abuse, or signposting them to the correct services for any mental health issues such as depression, self-harming, ADHD, OCD and many more. By doing this, you are ensuring that the young person who messages you in confidence is getting the correct help they need in order to help them out with any mental health stress they are dealing with or developing at that time.

4. Signposting and support
As youth workers, we are required to provide the young people with correct information during this difficult time while dealing with Isolation. Mental health can be difficult to deal with, especially if that young person’s own routine to deal with it has been impacted. Below are a few links and descriptions of what services that are available to young people can access for support and health.

Samaritans
Website: https://www.samaritans.org/
Contact Number: 116123
Email: Jo@samaritans.org
Whatever you're going through, a Samaritan will face it with you. We're here 24 hours a day, 365 days a year.																	    (Samaritans, 2020)
The Samaritans provide service in which you can contact them during any time of day, talk to them about anything that is getting you down and talk in your own way twenty four hours a day for three hundred and sixty five days a year.



NHS (Nation Health Service)
Website: https://www.nhs.uk/using-the-nhs/nhs-services/mental-health-services/how-to-access-mental-health-services/
The NHS is the health service for the UK, it provides a range of medical services, including mental health and advice and guidance on where to go for help with metal health. The site provides information, mood assessment quiz and options for mental health organisations via a link to the page.

Young Minds
Website: https://youngminds.org.uk/
Young Minds is a registered charity, charity number 1016968, which helps young people with mental health issues. The charity also provides a service called young crisis messenger and says the following about it: “If you are a young person experiencing a mental health crisis, you can text the YoungMinds Crisis Messenger for free, 24/7 support.”  (YoungMinds, 2020)
This can be accessed by following the following weblink: https://youngminds.org.uk/find-help/get-urgent-help/youngminds-crisis-messenger/
By using this messenger, you will be in contact with a trained volunteer, who will listen to what you are comfortable to talk about, reflect on what you have spoken about. They may even signpost you to another service to provide you the correct support.

Princes Trust
Weblink: https://www.princes-trust.org.uk/help-for-young-people/who-else/housing-health-wellbeing/wellbeing/mental-health#UK
the princess trust is a charity organisation aimed at helping young people. They have a webpage which is dedicated to providing a list of services in which young people can access based on their mental health needs.




In conclusion, young people mental health is affected by the recent changes in society with the use of a lockdown to control and contain the spread of covid-19. It shows us young people who previously have struggled with mental health that there is support still available for them by using technology. Youth workers can adapt to the needs of young people and their mental health by using digital youth work to ensure that young people are able to keep in contact with youth workers through acceptable means during the lockdown and dealing with the covid-19.  Digital youth work via social media can allow youth workers/practitioners to work as a team to help a young person find the adequate help by providing information on social media groups created by the organisation by providing links, activities and suggestions in which young people can follow and ask for help when it is required. As youth workers use technology to help young people maintain their mental health and look after themselves, it is still important that youth workers/practitioners abide by the use of an IT policy and the Safeguarding procedures to ensure that the young peoples safety and mental health is the priority of the youth workers if contacted in a situation that required a young person to disclose how they are feeling to a youth worker.
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