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Introduction
The aim of the report is to use appropriate resources and examples to explain the concept of sustainability as well as its implications within the hospitality industry and the organisations that are developed in other countries. Therefore, the report will have management processes implemented to strengthen the sustainability development in the hospitality industry. The structure of the report will give information about what sustainability is and the importance of it as well as consequences when sustainability is not well-maintained and managed. Moreover, after describing the theoretical section of the sustainability as a concept and how it works, practice will be also explained to ensure that great understanding of how other countries apart from England are managing sustainability. 
Sustainability is the concept that a lot of hospitality environments started to focus on and this because previously it has been a massive issue that stopped so many companies from developing and they were no making progresses at all (Stottler, T. 2018). Therefore, sustainability is needed to ensure a continuous maintenance of the hardworking in the hotel so guest satisfaction level keep increasing. 
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What is sustainability?
Sustainability is based on the meeting of need of the present without compromising the abilities for the next generations that are about to come in the company and meet the needs (Grant, M. 2020). The concept of sustainability is designed of three pillars, there is the economic pillar, the environmental pillar and the social pillar, all these three being also known and recognised as things that have to do with the profit, the planet and the people (Hard, R. (2019). Sustainability in hotels is important because it does save the hotel’s money by reducing and spending the waste and it does also help the environment. Sustainability in hotels does also provide public relations advantages by competing processes that do not care about being “green” (Legrand, W., Sloan, P. & Chen J. S., 2017).
There are five reasons why sustainability in hotels must be respected the five reasons are:
1. A sustainable business can create its own PR-  There are even rewards that are accorded in ceremonies to the hospitality businesses that showed the most efforts facing the environment and sustainability. 
2. Sustainability can achieve bundles of savings on electricity, water bills and cleaning materials- therefore it is part of modernisation and it has been proved that when great sustainability efforts are in place the electricity economies can get up to 38% as well as water expenses savings which can get up to 15%. In the same time, the use of carbon is reduced as well with 46000kg/ year. There is a massive importance of maintaining the sustainability of the hotel constantly. 
3. Being environmentally aware forges a link between you and your clients- as the sustainability development must be seen as an integral part of our growth as we recognise that guests and partners are even more concerned about issues related to society and environment. 
4. Sustainability issues can help businesses connect with staff- each company must include objectives in recruitment process to improve the commitment and candidate engagement facing sustainability. There are multiple opinions about sustainability saying that it is good for people that are working in the company. 
5. By staying on top of new environmental policy you could be ahead of the game, or even benefit from tax and loan incentives or even government subsidies- as the time and the amounts of money that are being paid to create sustainable businesses are related to an assurance that there will always be development in the sustainability of the business that has paid. (EyeforTravel.com, 2019)
Sustainability Processes
Because sustainability is a complex process, it needs to be well-described to ensure that great understanding is set. There are five important principles to support the Green Star communities. The five principles are: 
1. Enhance liveability- All the organisations designed for sustainability must provide diverse array of residences and institutes as well as facilities that are reflecting the socio-economic broad and the needs. By sustainability maintenance, there is a healthier, safer, and more secured society that enable partnership and effective designs for urban and landscape plans that are promoting the physical action as well. Focusing on hospitality, if sustainability is great then the guests and the employees will have better opportunities for diversity and uses of activities that will allow the community to touch the future challenges.     
2. Create opportunities for economic prosperity- This links to the reducing process of expenses in the hotel that will support the managerial teams to use the money for other purposes such as investment for new service or product that will have an impact on the guests.  
3. Foster environment responsibility- It has to do with the green responsibilities facing the environment. Therefore, the planet must be respected, and all the natural environmental materials must be restored and transported to reduce the ecological footprint. This is important in hotels because it does help to increase the way the things outside of the hotel look as there are numerous guests looking at the outside before the inside and most of them are creating ideas about the exterior.  
4. Embrace design excellence- to ensure that the hotel is sustainable, the design of the hotel must take into consideration the density and the mixed usage of buildings connectivity and protection of the land uses that need to be valued. This is important in the hospitality industry because by building the idea of the connection within the nature and by pushing people to high respect facing the environment, this will link with a safe public space that is meeting the community’s needs. 
5. Demonstrate visionary leadership and strong governance – Leadership is the most important as the idea of sustainability must start from the leaders that must come out with a plan to describe how things are about to be done and in the same time the leader is the ones that must come out with all the motivation to the employees to respect all the regulations, explaining to them the advantages of being sustainable (Martty, M. 2017). 
Sustainability in other countries
The statistics are showing that in the last periods of time the travelling is a raising trend and it is becoming more than just a priority.  As the Cambridge institute for the sustainability leadership mentioned, the hospitality and tourism implication had shown approximately 5% of the world’s greenhouse gas emissions, and the statistics calculators are assuming that in 2035 the percentage  will increase by 130% . In Paris for example, statistics have shown that the emissions for gas in each room will be by 90% in 2050 (Trivago Business Blog, 2019). 
Currently, there are approximately 80 000 in the world that are planning to join the existing supply of sustainability. 
Conclusion
The report briefly discussed the importance of sustainability facing the hospitality and decent understanding of the purpose of the sustainability has been released. The main important thing to mention in the conclusion is that the concept of being sustainable within the company is not a local thing and it does happen in the entire world, in some places more in some less. This means that the plan and the environment generally is respected if we chose to respect it and in time this thing do have advantages as well if things are done right. 
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