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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss, and compare the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The aim of this essay is to compare and discuss the coping strategies I have used throughout my 6 months in training to reduce stress and build resilience. This essay will consist of defining stress and resilience, discussing, and comparing physical exercise and social activities as coping mechanisms. Finally, the essay with end with a closing paragraph summarising the most important parts of the essay.

According to NHS Inform (2023), stress is defined as “the feeling of being under too much mental or emotional pressure”. It is easy to find yourself feeling stressed during training due to the amount of information you have to take in, as well as the pressure to pass the compulsory examinations. Resilience is defined as “the process and outcome of successfully adapting to difficult or challenging life experiences, especially through mental, emotional and behavioural flexibility and adjustment to external and internal demands” (American Psychological Association Dictionary, n.d.).
The first coping mechanism I will discuss is physical activity. I found that maintaining a steady routine of walking my dogs helped when I was stressed. Westgarth, Christley, Marvin and Perkins (2017, p. 11) conducted a qualitative study, in their discussion it was reported that the main valued outcome out of participants walking their dog was that it helped with the owner’s mental health by giving them a “pleasurable and stress relieving experience”. 

I found that resilience can be built by including physical activity in my daily life. This has been supported by Mario Arida and Teixeria-Machado (2021, p.11) who state, “to this point, several exercise regimens have been used to determine the optimal stimulus on brain resilience”. I have used physical activity, mainly weight-training and walking my dogs, as a form of keeping fit and healthy and also allowing me to maintain my stress levels at a point where it is manageable. 
Furthermore, it is worth discussing the importance of social support to help with workplace stress and to build resilience. I found that socialising with friends (including work friends) helped reduce my stress, but also helped build resilience. According to Karadaş and Duran (2022, p.1647), social support can positively impact workplace stress by helping to reduce stress levels. I found that building positive relationships with the people I work with helped me build resilience. According to the Wellbeing Project’s (n.d., p. 3) “Strong Relationships Toolkit”, being able to create and work on “honest and trustworthy relationships” and people who “are able to share their challenges and ask for help, have a strong support system that enables them to be highly resilient and achieve their goals”. 

Despite the physical activity, I found that building and maintaining positive relationships with my co-workers was the most beneficial coping mechanism for me personally. We, as a group, developed a close relationship which in turn made us feel more comfortable around each other. We began opening up and discussing any challenges we had, helping each other come to conclusions and providing overall support to each other when we needed it the most. During my time at training, a group of us have been doing activities outside of work, these have ranged from nights out, climbing Pen y Fan and Sugar Loaf Mountain, meeting up for breakfast and tea, hanging around each other on a Friday night after work and revising for the exams.

In my opinion, both methods of coping strategies have their strength and weaknesses. For weight training, I would argue that a downfall of this method is the potential to injure yourself. By injuring yourself you are then limiting the amount of time you can exercise for as well as the limiting the types of exercises you can do. I further find this to be a limitation for myself personally because I prefer to be in a routine for my work outs, therefore, if I have to rest longer than I would, I fear I would lose the motivation to weight train. Despite this, I would argue that this is one of the best forms of building resilience and managing stress due to the physical and mental toll it has on the body. I allowed me to build up a positive and resilient mindset which in turn I was able to use the same technique and apply it to stress. 

Socialising with work friends, and friends in general has been one of the most popular forms of building resilience and coping strategies for stress. I found that socialising with my friends allowed me to feel understood and helped myself and others work through any issues we had, whether they were work related or not. We bonded by having fun together and discussing issues we had which only ever built up the strength of our relationships. I would also argue that the more important strength of this method was to encourage and motivate each other in work. Even if we felt worn down or tired, we were able to help each other up. I also felt that the rapport built during this time even helped me get up for work in the morning and keep a positive attitude. Despite this, I did find that if a member of the friend group was absent from socialising, sometimes the activity itself felt a bit ‘off’ in a sense, it always felt better when everyone was present. I further believe a weakness of this coping mechanism is that it was used during my time at training, however now that training has ended, I find it difficult to socialise with them as most of us are on different shifts and it is difficult to find a couple hours between our shifts and rest days to catch up.
In conclusion, both methods of coping and building resilience have benefitted me greatly throughout my time in training for very different reasons. I found that these two coping mechanisms are the best for me to use. Despite their limitations, I have been able to apply them to creating promising work relationships with my new colleagues since we are now at an allocated station.

I found that both physical activity and building positive relationships with my co-workers helped me feel less stressed, maintain my stress level, and build my resilience during training. on an allocated shift. 

(1,038 words).
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference, and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 

2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER

Introduction

The aim of this essay is to discuss a policing incident involving conflict. I will discuss an incident where I dealt with conflict during my short time as a response unit. I will be critically assessing the incident involving social and legislative contexts as well as reflecting upon Betari’s Box for this incident. This incident did not have any cultural, ethnicity or language issues. The final part of this essay will conclude the main points of this essay.

The incident

I attended a call where it had been reported that a male neighbour had assaulted the victim and smashed the victim’s phone and had been acting aggressively and attacking his neighbours.

Upon attending the call, two colleagues and I were met with a large crowd of people in the area. The subject instantly began acting aggressively and stormed towards us, it appeared he was in the middle of an argument with the victim when we arrived.

I removed the subject from the situation whilst my colleagues spoke to the victim and other witnesses. The male disclosed he had been drinking with his partner at the front of their property, as a few other neighbours had been doing outside their own properties. He claimed he was drinking because he was celebrating the result of a court hearing he had attended that morning, and said the weather, as it was warm and sunny, was also a reason. The male was irate, loud and often repeated himself. I listened to the male, however he than began raising his voice, pointing at the victim, shouting and swearing. I could see this had angered him further. I then brought him further down the path to keep a good distance between him and the neighbour, whilst also keeping my distance from him and being aware of the situation and my surroundings. The male then lowered his tone and carried on talking about the court case he had been involved in and spoke about how his daughter had been taken out of his care due to the court case. His emotions whilst talking to him were up and down, one minute he was irate with the neighbours and said he has had issues with them for months, the next he was tearing up and reflecting on how much money he spent to have his daughter in his full-time care, only for her to then be taken away from him. I continued listening to him as I felt like the male just had some things to get off of his chest, and by showing him I was listening, and empathising with him, it would prevent the situation from escalating. 

As the male was discussing concerns regarding his neighbour, he became irater and started shouting at me, pointing at the neighbour and started moving towards him. I was concerned that he would attempt to go back to the neighbour, I then moved in front of him, raised my voice and told him he has no need to shout at me as I had not been shouting at him, I then told him to sit down on the grass as he was visibly drunk, and the more he shouts at the neighbour, the more aggressive he was becoming. To my surprise, he listened, sat down and apologised for his reaction. 

My colleagues then came over, asked the male to stand up where he was then arrested for assault and criminal damage. The male did not agree with the arrest however it was necessary. Upon escorting the male to the police van, he was aggressive, shouting and again, swearing. My colleague advised him that it is in his best interest to stop behaving this way as he would be arrested for section 5 public order offence, and as the crowd who had gathered were clapping and whistling, and they were looking for a reaction from him. The male continued to swear, where he was then further arrested for public order. 

As I conveyed the male to custody, he become more aggressive in the back of the van, he was kicking out, shouting and swearing. This continued until we got to custody. The male was asked by myself, a few other colleagues waiting in the custody unit and other prisoners to calm down but he refused to do so.

Communication Skills when Dealing with Conflict

Useful communication skills and conflict management are crucial within the role of a police officer. According to the College of Policing (2020) “dialogue and communication are central to specialist training in public order, crisis negotiation and firearms.” Furthermore, active listening has been shown to be useful when dealing with someone who is presenting as aggressive. Active listening was used in this situation, I believe this helped calm the male down because he felt like he was being heard. The male had been drinking and it was clear due to his body language and how he was talking that there was still a chance he would become irate again. By listening to him, and talking in a calm manner, showing him that I was listening to him, it helped him remain calm and be clamed down when needed. Using open ended questions allows for the officer to gain a clearer understanding of what lead to the incident, as well as encouraging conversation between the person and officer. It is important to understanding and empathetic as well as physically showing the person that you are listening. Common physical ways of showing someone that you are listening to them are looking at them and nodding your head. 

Fritsvold explains how the use of communication skills are more important than ever in policing:

Many of the top officers and professionals in law enforcement have cited effective communication skills as a key ingredient to their success. That’s because the the most successful law enforcement leaders understand how to communicate with people from diverse backgrounds under varying and often predictable conditions. They use communication to build trust, create transparency and foster an atmosphere of mutual respect and empathy, be it in the office, on the streets or in the court room.

Fritsvold (n.d.)

Use of force was used during the incident in terms of using handcuffs, as there was information which suggested the male is a boxer. Handcuffs were also used as a form of force because the male had been acting erratic, was clearly unhappy with the situation and the presence of the police. For the safety of myself and my colleagues, we decided it was best to handcuff him.

Betaris Box

Betari’s Box has been used for years within policing. According to College of Policing (2020), Betari’s Box explains how a person’s behaviour and attitude can create a cycle of communication – this may be in a negative way or a positive way. Your attitude then has an effect on your behaviour, which then affects the other persons attitude and behaviour. This works for both positive and negative attitudes and behaviours. 

In terms of this incident, it was important to have positive attitude and behaviour. The male was presenting as irate and due to the amount of alcohol he drank (according to his partner, they had been drinking strong cocktails and he consumed at least 4), I was concerned the male would become aggressive towards myself, my colleagues or any member of the public stood around watching the incident unfold.

Using Betari’s Box to reflect on the incident, it is clear to see that during conflict, the cycle of a person’s positive or negative behaviour and attitude results in the other person reciprocating positive or negative behaviour and attitude. When the male I was dealing with was talking to me in a positive manner and displaying positive behaviour, I reciprocated this, as a result of him seeing this, it further influenced his attitude and behaviour. When I asked him to sit down, he listened, when I tried to help calm him down, he listened. I believe this is because of the positive actions and behaviour on both his part and my own.

However, it could be argued that Betaris Box does not always apply to conflict situations, and in fact, the result of someone’s behaviour and attitude may be more complex than first thought. For example, during the incident, as it has been mentioned before, the male wound himself up more during our conversation where he then began shouting at me. I had not raised my voice to him prior to him shouting at me, nor had I been mirroring his actions or behaviour – I kept my distance and controlled the situation to the best of my ability in that moment. He was at times crying, and clearly overwhelmed with emotion, and had consumed a fair amount of alcohol, it could be argued in this sense that due to the consumption of alcohol, his attitude and behaviour were a result of that, rather than my attitude and behaviour towards him. According to Galbicsek (2023) “alcohol plays a large role in criminal activities and violence. Excessive drinking has the ability to lower inhibitions, impair someone’s judgement and increase the risk of aggressive behaviours.” Furthermore, he discussed issues he faced with having access to seeing his daughter which then played a role in how he reacted to me. I found the most triggering part of the incident for him, was that the police had shown up. Due to him having to go to court the morning of the incident for possession with intent to supply (section 5, Misuse of Drugs Act 1971), and the investigation following the alleged PWITS arrest, his daughter had been removed from his full-time care. This resulted in a distrust and arguably hate for the police. After the male was arrested for criminal damage and assault, he became more aggressive, and claimed he didn’t do anything. He was escorted to the van by myself and two colleagues and was shouting and swearing. He was further arrested for section 5 public order, and this fuelled his anger even more. 

Reflecting upon the incident by using Betaris Box, I do think I dealt with it well. I kept my guard up, remained calm despite the male showing aggressive behaviour, and moved him away from any potential triggers and took control of the situation with him when he began shouting and swearing. Despite this, next time I would move the subject further away and aim to limit the likelihood of their aggression rising. This could be by continuing calm behaviour despite the person not reciprocating it, and by ensuring that I have a positive attitude throughout my time dealing with the person. As the male in this situation spoke about his concerns regarding his daughter and issues, he is having with his neighbour, I would like to think that my knowledge on what he can do to help see his daughter again and what advice I can provide him would improve. It was clear these were issues that were distressing him and winding him up, with suitable advice, I believe it may have helped calm him down.


The Conclusion

The aim of this essay is to discuss an incident involving conflict that I have dealt with and played a key role in. The incident chosen was an aggressive male who had consumed a fair bit of alcohol, assaulted his neighbour, damaged said neighbours’ phone and was then further arrested for a section 5 public order offence. The essay then discussed the communication skills used and when use of force was considered and used. Handcuffing was the chosen use of force due to how the male was presenting and how he reacted towards the police and other members of the public who were present. Betaris Box was then evaluated. It was at time applicable to the conflict incident; however, it is worth noting that it may not always be entirely relevant. For example, the male in question had consumed alcohol. This is another possible explanation for his behaviour becoming increasing violent, rather than how my behaviour and attitude influenced him. He clearly had issues with his local housing agency, the police, and the criminal justice system too. For someone like him and the negative experience he has had with the police (albeit for criminal offences), this added into the mix created more tension. Reflecting upon the incident using Betaris Box enhances the importance and need of calm police officer’s despite being in a conflict situation. For next time, I will ensure I have improved on the services available to people and be able to offer more advice to them.

(2,096 words)



















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion. 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened.


	

Critically explore a policing incident that you have investigated and examine how you dealt with competing issues such as legalisation, social issues, culture, and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system during the investigative process. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity, and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Example: DV

Reflection – use reflective model.








Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess your role during a police investigation where you played a significant part with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review how this impacted upon your decision making and use of discretion within the investigation. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 


1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The aim of this essay is to critically assess a policing incident I have investigated where I played a signification part with the offender or victim and to reflect upon what happened. I will reflect on my use of the National Decision-Making Model and the code of ethics and review how it impacted my decision making and discretion within the investigation. Gwent Police have become more victim focused and have relied heavily on using and teaching the Victims Code of Practice. According to the Ministry of Justice, there are 12 rights victims of crime have, these range from “to be able to understand and to be understood”, “to be provided with information when reporting the crime” and “to make a victim personal statement” (Code of Practice for Victims of Crime in England and Wales, 2020). According to the Ministry of Justice document, “all service providers must have the victim’s best interests as their primary consideration and take the victim’s age, maturity, views, needs and concerns fully into account” (Ministry of Justice, 2020). By allowing policing to be victim led and focused, it allows for better outcomes within the criminal justice system as well as reinforces a positive relationship between the public and the police. It is important for victims to be aware that the police are on there side, there is no “us” vs “them”.


The National-Decision Making Model (NDM), according to the College of Policing (2013) states that this is a model to be used for police and police staff when a decision is needed to be made. The NDM can be applied to various incidents and helps explain “structure a rational of what they did during an incident and why”. The model consists of 6 key points:

1. Code of ethics
2. Gather information and intelligence.
3. Assess threat/risk, develop a working strategy.
4. Consider powers and policies.
5. Identify options and contingencies.
6. Take action and review what happened.

(College of policing, 2013).

The incident I have investigated is regarding an assault. An 18-year-old female was slapped across the face by a 50-year-old woman. The incident was caught on camera and CCTV enquiries have been done for evidence purposes. The incident was a result of the older female being very drunk, shouting at her niece and her friends in the pub, then when her niece and her friends left the pub, she followed with her friends and continued shouting and the group of young girls. One of the friends of the niece has then stood between the drunk female and her friend telling the drunk female to back off because she was becoming more aggressive. It was at this point the drunk female then slapped her niece’s friend across the face. She was then pulled back by her friends. 










Task 5 

Independent Patrol Status confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved.
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