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Introduction
This essay will explore the challenges of sustainability facing business in the twenty first century. Research indicates that the rate of global warming is greater than it has ever been. The normal balance of nature is being disrupted by warmer temperatures, which poses risks to humankind and all other forms of life on Earth. (United Nations, 2024). It implies that as we embark on the twenty first century, the world faces challenges that are epic in size and the era of business as usual is thought to be over (Shrivastava, P., & Paquin, R. 2011). It is clear that in order to ensure the planets sustainability for future generations it is vital that we change the way in which we conduct business as well as our daily lives. Abraham Lincoln (1864) once said, you cannot escape the responsibility of tomorrow by evading it today (Lincoln, A. 2011). Lincoln's words are still relevant today, according to Dutch Prime Minister Mark Rutte, who made this statement on September 22, 2023, during a speech to the UN general assembly in New York. He said that our future depends on our decision to accept or reject responsibility for our actions. He continued by saying that the World Leaders had convened to talk about the problems they were facing at home, but he also hinted that none of those problems were isolated because they all had an effect on and intersect with one another, which in turn had an effect on the entire world. (Government of the Netherlands. 2023). In light of this, this essay will assess the interdependencies between sustainability issues and the larger business environment critically. In order to evaluate, the chosen business for this study is The Big Issue.














Main Body
[bookmark: _Hlk155266229]According to research the term sustainable is defined as something that can be sustained over an extended period of time. It is implied that this indicates that anything that is unsustainable will eventually stop working and cannot be maintained for an extended period of time (Heinberg, R., & Lerch, D. 2010). Sustainability, according to an educational encyclopedia published by National Geographic, is the responsible use of natural resources now to ensure their availability for future generations (National Geographic. 2023). Research indicates that the notion of sustainability is a broadening subject. (Climate Portal. 2021). however, they all appear to be focused on the same thing, which is how our actions now will affect how the world is tomorrow for future generations. Research suggests that concerns about sustainability and how they affect people, society, and the environment are likely to become more important in the future and that creating more sustainable societies will require careful consideration by taking into account a variety of factors, such as social, economic, and environmental aspects (Rosen, M.A. 202). 
[bookmark: _Hlk155217151]Some argue that the terms sustainability and sustainable development are often used interchangeably because they both refer to the risk of depleting resources more quickly than they can be replenished. Sustainable development, on the other hand, is defined as the processes for enhancing long-term economic well-being and quality of life without jeopardizing the ability of future generations to meet their needs. Sustainability is considered to encompass not only environmental sustainability but also economic and social sustainability (MarryVille University. 2020). The terminology in the field of sustainable development is thought to be becoming increasingly important due to the multiple number of definitions along with the rapid increase in awareness of the importance of sustainability (Glavič, P., & Lukman, R. 2007). The UN World Commission on Environment and Development provides the most widely used definition, which states that sustainable development is development that satisfies present needs without jeopardizing the needs of future generations to satisfy their own needs (UCLA Sustainability. 2023). Although this definition is broad and makes a very bold statement, it lacks specific detail or instruction and allows interpretation by the individual or organisation.  
In 1987 the Brundtland Report, commonly referred to as Our Common Future, is believed to have brought attention to the necessity of moving toward sustainable economic development that doesn't harm the environment or deplete natural resources. As a result, it defines economic development as satisfying present needs without jeopardizing the ability of future generations to satisfy their own needs (Sustainable environment, 2018). Originally, the concept of sustainable development was seen as a means of preparing for an ecological catastrophe brought on by excessive commercial exploitation of natural resources and environmental degradation, with the primary goal being to preserve exceptional environmental conditions. Nonetheless, due to its exceptional economic and social complexity, the concept is believed to have been expanded. The assessment of financial methods in numerous nations has demonstrated that rapid financial expansion sparked important problems from the perspective of sustainable development, which includes environmental, social, and economic sustainability (Hajian, M., & Kashani, S. J. 2021).
According to Green Peace, in order to rebuild a future in which we can live happily on a more sustainable planet, we must continue to put pressure on our leaders to make the right decisions when it comes to dealing with climate, natural disaster, and health emergencies (Green Peace. 2021). However, reversing the effects of the current climate crisis  is highly unlikely. Global average temperatures continue to rise, and weather extremes have already seen an increase with wildfires raging in some countries across the globe, although any effort towards change will contribute to making a difference. 
[bookmark: _Hlk155223593]It is suggested that the post-industrial era of the twenty-first century has brought about environmental changes, and unsustainable and turbulent economic and social conditions are major issues that have contributed to the financial crisis of 2008–2009. which is thought to be as a sign of how attitudes focused on short-term profits, along with accompanying plans, laws, and past actions by individuals and organizations, can lead to global crises in the fields of ethics, ecology, and economics (Roblek, V., Erenda, I., & Meško, M. 2018). In a letter, World Economic Forum founder and executive chairman Klaus Schwab stated that we need to reconsider our definition of capital in all of its forms, including financial, environmental, social, and human. He explains that stakeholder capitalism and the role of business in creating a more sustainable and inclusive world are more important than ever in the midst of a global pandemic, global economic crisis, global environmental crisis, global movement to end systemic racism, and a lot of extreme weather. (World Economic Forum. 2021). Therefore, in order to address the global economic, social, and environmental challenges and safeguard future generations, it is crucial that organizations and society collaborate to create novel policies and strategies.
The Intergovernmental Panel on Climate Change declared in 2007 that the effects of the current warming climate system are evident in the areas of rising global average sea level, decreasing amounts of snow and ice, and rising temperatures of the land and ocean. These issues are being closely monitored. The business community has long been aware of the opportunities and risks related to climate change policies, both present and future, and greenhouse gas mitigation. Numerous companies have voluntarily reduced their greenhouse gas emissions (Sussman, F. G., & Freed, J. R. 2008). A growing number of businesses now understand how critical it is to modify their approaches to address the negative effects of climate change that are already being felt across the globe as well as those that will arise in the future. Nonetheless, the process of adapting to climate change in the business sector is not an easy process. While some forward-thinking companies have begun to incorporate climate-related factors into their strategic decision-making, the majority of businesses merely adhere to minimum standards and regulations and in only in a reactive manner (Bleda, M., & Shackley, S. 2008).
Grand challenges are defined as global issues that have a reasonable chance of being solved with a coordinated and cooperative effort. Numerous issues are explained as societal issues that people, groups, communities, and countries all over the world deal with (George, G. Howard-Grenville, J. Joshie, A. & Tihanyi, L. 2016). According to research, organizations can assist in addressing or tackling these issues by encouraging ethical innovations that lessen the effects of climate change (Gümüsay, A. A., Marti, E., Trittin-Ulbrich, H., & Wickert, C. 2022). Grand challenges are also known as system-level wicked problems, which are problems that are unsolvable at all. This means that every solution, no matter how successful, usually has unintended consequences that need to be understood and dealt with. It is believed that grand challenges involve extreme uncertainty about the outcomes of every decision made to address the challenge, as well as conflicting and multiple assessments among stakeholders (Ricciardi, F., Rossignoli, C., & Zardini, A. 2021).
The Sustainable Development Goals are a set of 17 objectives that the UK and the other 193 UN members have committed to, with the intention of guiding funding and policy (British Council. 2024). Research indicates that the United Nations adopted the Sustainable Development Goals, also referred to as the Global Goals, in 2015 as a global call to action to end poverty, safeguard the environment, and guarantee that by 2030 all people live in peace and prosperity. The 17 Sustainable Development Goals (SDGs) were formulated with the understanding that progress in one field would have an impact on other areas, and that social, economic, and environmental sustainability need to be balanced. Nations have pledged to give the least developed nations priority when it comes to progress (UNDP. 2023). It is thought that all companies have the ability to contribute to the SDGs, regardless of their size or industry. Despite the unprecedented size and scope of the global goals, there are still fundamental ways that business can contribute. (United Nations Glabal Compact. 2024).
Corporate Social Responsibility is defined by research as a management concept that enables businesses to incorporate social and environmental concerns into their operations and stakeholder interactions. In general, corporate social responsibility is understood to be a company's method of balancing their Triple-Bottom-Line approach while also meeting the needs of its stakeholders and shareholders (UNIDO. 2023). It is thought that the majority of businesses have long engaged in some kind of corporate social responsibility or corporate responsibility related activities, hoping to improve the communities and society they impact and rely on (Raglan, K. Chase, L. Karim, S. 2015) However, it is argued that there are also disadvantages with regards to corporate Social Responsibility. 
Incorporating corporate social responsibility into a business's operations may raise production costs for the products or services the company provides. Consequently, this will lead to an increase in the product prices. People are now willing to spend a little bit more if they believe the company they are buying from is morally and ethically compliant, thanks to increased sustainability awareness. However, in broad sense, people purchase products that let them spend less money. Consequently, it is thought that a a business that engages in corporate social responsibility are at a disadvantage to businesses that don't (Thacker, H. 2020). 
[bookmark: _Hlk155012396]The Markkula Center of Applied Ethics at Santa Clara University (2023) states that ethics are founded on well-founded standards of right and wrong that specify what people should do. These are typically expressed in terms of rights, duties, benefits to society, justice, or particular values (Velasquez, M. Andre, C. Shanks, T. & Meyer, J,M. 2023). 
Teleological
It is thought that Teleological ethics, commonly referred to as consequentialist ethics, is the theory of morality that argues that moral duties or obligations stem from desirable or good. The teleological perspective means that if an act is morally right and if it produces a greater level of good over evil than any alternative act, however if it produces a greater level of evil over good then it is considered as morally wrong. Actions are considered to be right when they produce and promote the greatest happiness, and wrong when they produce unhappiness because happiness is defined as pleasure and the absence of pain, while unhappiness is defined as pain with the exclusion of pleasure (Benlahcene, A., Zainuddin, R. B., Syakiran, N., & Ismail, A. B. 2018).
According to Emanuel Kant, deontology is an ethical perspective that is centred on laws and obligations to one's profession. Kant's deontological philosophy arose from his conviction that moral principles are universal and can be applied in any situation and that humans are capable of reason. Unlike a teleological approach, deontology does not focus on the consequences of individual actions. Kant felt that people do not always have rational control over their feelings, hence in his deontological theory, personal emotions do not matter when it comes to actions. Rather, much greater significance is placed on the purpose behind selected behaviors. So, regardless of the true consequences, deontology proponents evaluate actions based on what the majority of people believe to be morally right (Barrow, J. M., & Khandhar, P. B. 2017). 
Social enterprises are businesses which trade for a social or environmental purpose. It is thought that an estimated 2.3 million people are employed by more than 131,000 social enterprises in the UK, which have a combined revenue of £78 billion. Social enterprises serve as examples of a better way to conduct business, one that puts the needs of people and the environment first and uses the majority of its profits to support its goals. Social enterprises make a positive impact on social justice, the environment, and economic inequality (Social Enterprise. 2023) Therefor, a social enterprise is a company that was founded with the intention of achieving a social goal and making a positive impact. 
[bookmark: _Hlk154932953]According to a Stanford Social Innovation Review (2007) a social entrepreneur seeks to add value by transforming a significant portion of society on a large scale. (Martin, L, R. & Osberg, S. 2007) Another definition of social entrepreneurship is entrepreneurial activity done with a social goal and changing the way that social needs are met in the process (Luke, B., & Chu, V. 2013). The majority of social entrepreneurs and ventures encounter the challenge of failing to connect their work to the social problem and failing solve the issue as well as failing to achieve their goal (Khandelwal, K., Chahar, B., Chahar, P.S. 2022)
[bookmark: _Hlk155130380]A responsible business is thought to be a business that incorporates the United Nations Global Goals into its operations and strategy and measures its goals and practices against each one. These businesses are motivated not only by financial gain but also by a desire to improve society and the environment as well as a positive contribution towards health and wellbeing. Being a responsible business is thought to involve more than just sustainability, and it is imperative that businesses today take steps to improve all aspects of their operations, including leadership, governance, and production techniques, as well as their relationships with stakeholders and customers. Naturally, depending on where a company is located, being responsible will mean different things to different companies (University of Birmingham. 2024).
To be able to fully analyse the consideration of sustainability within the Big Issue the chosen organisation for this study, the structure of the triple bottom line will be used.  The triple bottom line concludes that sustainability has three areas of responsibility or pillars of sustainability as they are better known. People, Planet and Profit and that they have equal representation (KsiężaKa, P. FischBachb, B. 2018).
Established in London in 1991, The Big Issue is a social enterprise and magazine that has won numerous national awards. Together, the publication has helped 92,000 homeless and poverty stricken people earn £115 million through employment as opposed to begging. The Big Issue is currently sold by about 1,500 vendors in the UK. (GB Mag. 2024). Their vision is to create opportunities that will end poverty and exclusion for Big Issue vendors and their mission is to connect Big Issue vendors to the vital support and specialist services that enable them to rebuild their lives and determine their own pathways to a better future (The Big Issue. 2024).  The Big issue is popular for being a highly socially orientated organisation that strive to improve the lives of people in crisis.  
[bookmark: _Hlk155343717]In 2022 the number of vendors working for the big issue is said to have risen by 10percent compared with previous years. Lord Bird, founder of the big issue said in a statement that their work is needed more than ever due to the cost-of-living crisis and continuous increases in poverty and people experiencing hard ship (Jones. A. 2023). It is believed that vendors pay £2.00 for magazines that they buy and sell to customers for £4.00. Vendors are then entitled to keep any profits they make from these sales (Mackenzie, S. 2018). A report from 2022 claims that The Big Issue has £37.5 million in assets under management and has supported and invested in 138 social enterprises throughout the United Kingdom. As a result, these social enterprises have been able to assist over 2 million customers across the country (Dunton-David, C. 2022).
While it is clear that the company are working towards solving poverty and assisting other social enterprises through investment, due to the current financial crisis, vendors and customers may not have the funds to purchase magazines and that in turn results in a detrimental loss to the vendor.  Therefore, getting the balance right between the needs of the vendors in order for them to be in a financial beneficial position versus the financial strains felt by the majority of society is pivotal to ensure that they achieve their social objective without creating financial hardships for other groups.  Which directly contradicts the essence of the overall definition of sustainability being about progressing without compromising other areas.
[bookmark: _Hlk155354918]As the organization is primarily focused on social issues, it is crucial to take the environmental viewpoint into account also in order to fully embrace the triple bottom line. Creating and distributing a paper-based product is not without environmental concern.  Although used or unsold magazines can be recycled, the recourses used to create new magazines poses a severe environmental sustainability issue. It is thought that over two million trees are felled every day for global paper consumption, meaning four billion trees are cut every year to serve our paper needs (Ribble. 2024).
In summary, The big issue are highly socially motivated and provide an excellent although slightly dated service for its vendors it is clear from the lack of reference points that limited resource or focus is placed upon the environmental side of what they do.  The ideology of providing paid work to those in need of an income is very enterprising and will pertain many social benefits.  However, in the long term it is questionable as to whether they will be able to maintain their current business model.





















Conclusion
To conclude and in light of the critical assessment of this essay, it is essential that businesses implement ethical and sustainable sustainability practices and policies that will allow them to achieve their objectives without exacerbating the social, financial, or environmental crises that exist today and will exist in the future. All businesses must strive make improvements in to balancing their triple bottom line effectively by developing and implementing new sustainability strategies as each component has the potential to negatively impact the others. Sadly, it is clear that global warming are having adverse effects on communities throughout the globe, and it is unclear whether we will be able to reverse them, however, one thing is certain if we do not work together to address and solve the issues around the world through innovative solutions, poverty will rise, endangering the health and well-being of society; the economy will falter, leading to financial instability; and the current climate crisis will worsen, leading to catastrophe. 
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