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[bookmark: _Toc102506951]Introduction
Roleplay is not an easy task. It is really difficult, but by this task, one can easily learn many things that are very difficult to learn with theoretical knowledge. So, the importance of role-playing is very much. Here I have been asked to play the role of an interviewee and set some questions for the interviewer. During the time of setting the question I have learned a lot of things about the interview and have known a lot of things about health care. This thing was very much difficult to learn theoretical knowledge. At the same time, this procedure gives me huge confidence in doing well in this sector and hopefully, it will be very much helpful for me in my job sector also. 
[bookmark: _Toc102506952]A personal reflection on the role play and career development planning
Each and every student can easily learn by playing any role. Actually, what we learn in the classroom is fully theoretically, but the actual learning has happened during that time when we use that learning in our life practically (Gregory, 2019). So to learn anything perfectly and accurately we need to learn that practically. Here role play is a very good medium of learning many things within a very short period and very effectively. In this task, I have played the role as an employee. The employer took my interview and I faced it. That was a great experience and at the same time very good learning. 

Analysis: To understand the recruiter’s perception, role play is very much helpful (Zepeda, 2019). By playing the role of an interviewee, I have understood the situation of the interview board. At the same time, the perception of the recruiter is fully clear to me at this moment. It will be very easy for me to face the interview board. Hers as the questions were set by so it was another experience for me to understand all the pros and cons of what the employer search for the employee. Through role-playing, I have learned many things and my skills are very much clear to me now. Now I know the strength and weaknesses of my skills. I am going to describe my skill condition of me in the following: 
Relationship-building skills: for each and every employee, relation-building skill is a must. With this skill, one person can do it task in a little time and at the same time, a person can learn many tasks within a short period of time (Gregory, 2019). All the colleagues and employees love a person who has a huge quality of skill-building. Through the role-playing activity, I have found that this skill is very much important. The good news for me is that I am very good at these skills. 
Critical analysis: before handling any situation, we need to analyze the situation perfectly so that we can reach a position which is very much suitable to me and all (World Bank. and Lievens, 2010). Actually, if a person fails to critically analyze any situation, it becomes very easy for him to do well as at that time that person can understand all the hidden meanings of anything so it becomes very helpful for that person to take the right decision. Through the role-playing activity, I have found I should be more careful about critical analysis. 
Multitasking skills: multitasking skills are a very high-quality skill for any person (Gregory, 2019). Multitasking skills indicate the ability to do more tasks at a time. It makes a person adequate and very much focused. The employee who has this skill can do well in his way of acting. During the time of role-playing activity, I have found that I have to lack these skills. I should be more careful about my multitasking skills. For that, I need to do more and more practice so that I can easily grab the things and activities where I have some lacking. 
Sense of accountability: each and every employee should have a proper sense of accountability (Hyde and Cook, 2004). Actually, all the employees have some duties, and responsibilities and they need to do those tasks perfectly. Without doing the responsible task perfectly no one can be a good employee. The entire employee should have this skill. I have analysis on my activities and I have asked some colleagues of me to know my sense of accountability of me. I have found that I am very much accurate in these skills. 
Ability to inspire and motivate others: all people do not have the ability to motivate others. This is a great leadership quality (Hyde and Cook, 2004). To motivate others, self-motivation is must needed thing. I am fully self-motivated. I am always careful about my duties and responsibilities. So, I can easily motivate others and they are motivated. In the interview board at the time of selecting an HR person, all the interviewers observe this thing. As I have this quality born, I think these skills of me will make me shine in life. 
Self-development: all need self-development, without development, no one can be perfect in life. So, all the employees even the employer need to develop him day by day (Kilgallon and Thompson, 2012). Actually, self-development is a continuous process where the employees and the employers both need to be very focused and need to update themselves so that they can cope with the fast-changing culture. Hereby the role-play activity I have understood the importance of self-development very much. From now I am fully determined to keep myself up to date and do the best task for the organization which I work for. 



Recruitment and selection 
Each and every organization needs to recruit employees or select them as an employee (Kilgallon and Thompson, 2012). This is a very important task. For selecting or recruiting an employee, the authority of any company needs to think a lot before doing so. Actually, by a good recruitment and selection process, a company can get good employees. Without good employees, it is really impossible for any organization to do well and be successful in their way of operating business. So here the interview is very much important. During the interview process, the employees are recruited so all the interviewers need to be very much careful about the interview so that no person who is not competent is recruited. Here in the time of playing the role, I have understood that the interviewer needs to be very focused and involved to get a good employee for the organization (Varlejs and Walton, 2009). The interviewer needs to ask job-related questions and ask the candidates many types of questions to measure and observe the candidates. Here the gesture, posture, gate up, dress-up and many more things are observed. With all the things the deepness of the brain is also measured. Good and well-known people get priority all the time everywhere. I have experienced these things during the time of playing a role. Here my concept about the interview has full real now. At the same time, I have understood the new matters of what should one has to get a good job, especially in a health and care center. Here the company gives an advertisement for a health assistant. There are many people who want to be health assistants and they applied for the post. Here the employer needs to take the required number of employees from that huge crowd. So here it becomes very difficult for any person to choose the best one for the organization. Hereby my little experience I have understood that the employer needs to be very much careful and clever to choosing the perfect people for the perfect position. For that training is a must. Here I think by playing the role of an interviewee and setting the questions for that interview, I know a lot of things about this matter and I have to understand how to recruit and select the perfect employee for the perfect position. At the same time, it becomes very helpful for me as I have now understood the mind of the teachers as a student, I will be able to manage the interviewer positively by applying my skills, abilities and determination. 
It is very much needed for personal career development to improve oneself continuously (Lowell, 2020). This sort of role-play activity helped any person very much. I knew very little about these things now by playing the role, all the recruitment and selection process is fully clear to me. Hopefully, I will be able to utilize this in my professional and academic career. 


Gibb’s reflective cycle 

Description: Gibb’s reflective cycle helps the students to understand the whole process of recruitment (Malec, 2021.). Here the students can easily understand the pros and cons of the recruitment process. So, by this cycle, students can easily gather knowledge about the whole recruitment process and easily apply that process in their life to develop themselves in the end. So, these of Gibb’s reflective cycles are very much popular and effective here. 
Feelings: in the time of playing the role, I was very excited and nervous. As it was my first time facing the interview (Malec, 2021.). At the same time the time of setting the question, I was nervous and thinking that whether my questions will be standard or not. But as the time progressed, I was starting to feel free and do well in the process of playing the role. At last, it was very interesting and very much enjoyable for me also. At the same time, the success gave me huge confidence in the end. 
Evaluation: After completing the whole process, I evaluated my performance and found that I did well yet there was some portion and topics where I should be more fluent and specific (Varlejs and Walton, 2009). Like in the time of talking about myself I should be more specific and very much activity-oriented. In the time of describing my job-related task, I need to be very much focused and descriptive also. With all these things I think the whole journey was very good. It would be best if those problems be solved. 
Analysis: by attending the role-play interview session, I have understood that Gibb’s reflective cycle is very much effective to make the students very much learn about the topics and very much focus on the activities (Mark and Dopson, 2019). Here I have learned many things from the role play and hopefully, all will be very much helpful throughout my career. I am very much known about the interview session which will be very much helpful for me in my real-life job interview surely. 
Action plan: Gibb’s reflective cycle has an action plan. All the task and activities of this Gibb’s reflective cycle is completed based on a good plan (Sustainably Improving Health Care – Creatively Linking Care Outcomes, System Performance and Professional Development, 2012). The entire authoritative person tries their level best to execute the plan perfectly and accurately so that the maximum benefits from the plan be got in the process of role-playing matters. The plan for Gibb’s reflective cycle is shown below: 


	Skills
	Process
	Resources
	Time

	



Time management skills
	· Work with the case studies.
· Keep very short time for different tasks need to do time management perfectly 
· Maintain a diary to observe the up gradation.
	



Unbiased assessment Internet
	3 Months

	


Decision making skills
	· Analyze small decision taken regularly. 
· Before decision making do case studies perfectly. 
· Maintain diary for the notes and records. 
	


Unbiased assessment Internet
	3 Months



[bookmark: _Toc102506953]Conclusion:
Playing a role is very much effective for each and every employee. All the employees do not have the same luck of playing rile. I think I am very lucky as I have experienced this. Actually, the feelings were awesome. Her learning becomes fulfilment. One can easily learn many things by practically doing those things which are not possible by theoretical knowledge. So I have achieved a good experience in my life which is very much helpful for my career. Both the experience was very crucial and special to me as I was doing so for the first time, yet I was confident that I will be able to do something different and I am successful in the end. This is my success. 
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Appendices 
Job application form
Application for Healthcare Assistant 
Your details
Name: Suraiya Amin 
Education and training
Please give detai
	· 2021-2022 - Health and Social Care (BSc, DipHE) - University of Wales Trinity St David 
· 1998-2000 - Higher Secondary Certificate – Vikarunnesa school & college, Dhaka, Bangladesh



Qualifications 
Please give details:
	1. Excellent communication skills both verbal and written.
2. Ability to interact with people at all levels.
3. Excellent time management skills.
4. Able to prioritise workloads and meet deadlines.
5. IT Literate: MS office, internet, 
6. Operating System: Microsoft 7 to 11, Mac OS latest

















Employment history
Your current or most recent employer
Name of employer: Subway
Job title: Customer Service Assistant
Length of time with employer: 10/08/2018 – 31/04/2021
Reason for leaving: To continue my education 
Duties: 
	· Cheerfully greeting guests and preparing their orders
· Demonstrating a complete understanding of menu items and explaining them to guests accurately.
· Using Sale system/cash register to record the order and compute the amount of the bill. Collecting payment from guests and makes change. 
· Preparing food neatly, according to formula, and in a timely manner 
· Checking products in sandwich unit area and restocks items to ensure a sufficient supply throughout the shift
· Understanding proper food handling, safety, and sanitation standards during food preparation, servicing and cleaning up
· Cleaning and maintaining all areas of the restaurant to promote a clean image. 
· Adhering to all quality standards, formulas and procedures as outlined in the Subway® Operations Manual 
· Maintaining a professional appearance and grooming standards 
· Performing light paperwork duties as assigned.




Previous employers 
Please tell us about other jobs you have done and about the skills you used or 
Name of employer: Primark 
Job title: Sales Assistant 
Length of time with employer: 19/10/09 to 24/09/14
Reason for leaving: to look after my babies 
Duties
	Stocking products and merchandise, organizing displays, greeting customers, answering questions regarding styles, stock, and company policies, coordinating dressing rooms, and completing transactions. Interest in fashion and basic math skills typically prove necessary for employment. 



Supporting Statement:
Please tell us why you applied for this job and why you think you are the best person for the job.
	Calm and confident to work under pressure with a high degree of self-discipline and motivation. Commitment is shown to whatever tasks I undertake. With enthusiasm make a proactive team player, yet one who is able to use initiative and work independently. I am dynamic and an energetic person always willing to help and develop new skills.






Right to work in the UK
Do you need a work permit to work in the UK? No
References (Professional & Personal)
Mr. Shawon Ali				Mr. Faizul Karim
Store Manager				Director
Subway, London				Seafarers Logistic GB Ltd, London
Phone: 020 3417 8377			Phone: 078 7269 3559

Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct, and I accept that providing deliberately false information could result in my dismissal.
Name: Suraiya Amin 
Signature: Suraiya Amin 

The questions asked by Interviewer. 
1. Introduce yourself/tell me about yourself.
2. Why do you want to be a health care assistant?
3. How would you draw blood from a patient who is afraid of needles?
4. How would you deal with a difficult patient?
5. Why did you apply for the role of health care assistant at our practice?
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