Internship and volunteerism BMSP5022 – Assignment 2 

Introduction 
During this reflective journal I am going to be using Gibbs reflective module to help reflect my placement (Main, 2023). Gibbs reflective module includes looking at 6 main aspects my placement, these being description, feelings, evaluation, analysing, conclusion, and an action plan (Eldridge, 2023). It focuses on giving a description of the experience, my feelings throughout the experience, an evaluation of the experience, analysing the situations that happened and what effects that it had, making a conclusion on what I have learnt, and an action plan of what I would do differently in the future (University of Hertfordshire, 2022). 

Choosing the placement 
Description:
As part of my internship and volunteerism unit we had to research different options for placements to complete. Originally, I wanted to complete a placement within the police doing business development however at the time they did not have any placements available. After this I then decided that I would do the marketing officer placement within Carmarthenshire County Council. Before applying for the role, I also investigated the roles that the Carmarthen County council offer to be sure that that was the right placement for me. While choosing the placement I also completed a skills audit to assess where my skills were before. 

Feelings: 
While choosing the placement that I wanted to do I was a bit upset at first that I was not able to do a placement within Dyfed Powys Police however I was still extremely excited and eager to stay the placement with the Council. 

Evaluation:
The good aspect to choosing the placement were that I got to see all the options for potential placement opportunities. It also allowed me to research more and really think about what I would like to do as my future career. The bad aspects of the experience were that I was not able to get the placement that I originally wanted. 

Analyse: 
I think that part of the reason that I was not able to get much option for placement was that there was not much time for us to research them and there were only a few options for ones that were ready to apply for. 


Conclusion: 
From this I have learnt the diverse types of placements that are available and had an insight into what types of job roles I might be interested in the future. 
Action plan:
If I had to do the same thing again, I would have preferred to have had more time to research different placements and find one that I would have preferred. 

The application processes 
Description: 
Firstly, I had to create and send through my updated Cv. After seeing my Cv the placement providers then asked me to attend an interview where I could speak to them and ask any questions that i had regarding the placement. After this I then had to complete some forms. I completed a placement provider agreement form, health and safety form, risk assessment, and a data protection form given by the council. Toward the end of the placement, I then had a meeting with the placement providers and handed over all the research and ideas that i had done. 

Feelings: 
During the application process i was excited to be starting the placement however i was nervous for the initial interview. After speaking with the placement provider and them answering all the questions I had I was then exited to start

Evaluation: 
The application was simple to complete, and it went well.  

Analyse: 
The interview went well, and they answered all my question. They seemed pleased for me to be starting. 

Conclusion: 
[bookmark: _Int_Fpk2Li4m]From this I have learnt skills that will benefit me in the future when applying for jobs as the process for applying is remarkably similar to a job application.


Action plan: 
If I were to do the process again, I might have asked a few more questions regarding the expectation of the placement so that I had a clearer idea of the task that I would have been doing. 

Completing the placement 

Description: 
During the start of the placement, I received a tour of the office which included a tour of the kitchen, and the other facilities. After this I then had a chance to meet a few members of the team and get to know who I was working with. After this I then started by completing the task that they assigned such as researching social enterprise marketing campaigns that had previously been done and looking at options for campaigns that they could put in place. During the placement I attended many meetings and conferences where I learnt all about social enterprises and their roles within the community. 

Feelings: 
During the beginning of the placement, I was extremely nervous to start. I was worried about getting into confrontation, and weather I would enjoy the placement. Although I was nervous to start, I was also exited at the thought of the opportunities that the placement might bring. 
During thew placement I was happy that I decided to complete the marketing officer role as everyone in the team was kind and welcoming. I was also happy to be putting some of the theories that I had learnt during my Uni course into practice. 
Finishing the placement, I was quite sad as I had thoroughly enjoyed meeting new people and learning new skills. I was pleased with the overall completion of the placement and was looking forward to being able to include the experience within my studies. 

Evaluation: 
[bookmark: _Int_8UlcbWNU]The experience was good overall, I enjoyed the tasks and learning more skills. There was one occasion within the placement that did not go so good. This was where I had sent an email to one of the owners of a social enterprise funded by the council requesting them to complete a survey and received a rude reply. 



Analyse: 
Looking back at the experience of a rude customer I believe that although this made me feel sad at the time however it helped me to gain new experiences and be more resilient. 

Conclusion: 
I think that the placement experience had helped me gain a lot of skills including how to act within the workplace. I also believe that the placement has taught me to be more resilient and how to apply my skills learnt in university into the workplace. 

Action plan:
Going forward I would not do many things differently as I enjoyed my experience. However, one thing that I would do would be to. Have more meeting with the placement providers to see my progress on the task that I had.  
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