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Job description 
Job responsibilities
The shift pattern for this role will be 07:30 - 20:00 and rotational weekends
ABOUT THE ROLEAs a Care Assistant at a Barchester care home, you'll help residents enjoy each day by making sure they get the quality care and support they deserve. You'll assist with daily living, providing support and companionship and sharing great moments and memories too. It's a chance to bring your dedication and compassion to a fulfilling environment. Every day will be different, so you can expect to undertake work that's as varied as it is rewarding. As a Care Assistant, you could be doing anything from supporting residents with their food and drink and following care plans to ensuring that each of our residents has one-to-one time. It's an opportunity to put your skills to meaningful use and develop your career.
ABOUT YOU To join us as a Care Assistant, you'll need to have some experience of caring for older people, a can-do approach and excellent communication skills. Your empathy and warm-hearted approach will shine through, but above all, you'll have the compassion needed to deliver the highest standard of care and support for all our residents. In return we'll provide all the training you need to thrive.
Person Specification
Qualifications
Essential
· Experience in caring for older people, excellent communication skills, a compassionate nature






Shamaila Kashan

various levels of care from learning disabilities to physical constraints.
Care Assistant experienced in working with many different individuals requiring

KEY SKILLS
•	Able to follow instructions accurately.
•	Able to use own initiative to solve problems.
e	Able to work with little or no supervision
e	Fair and non-judgemental outlook
•	Natural problem solver with the ability to get on with people from all walks of life
•	Confident and positive disposition, dedicated to achieving the highest of standards and accolades
•	Flexible and adaptable work approach.
•	Possesses great stamina and enthusiasm
•	Good organization, planning and time management.
•	Fluent in Urdu, Hindi, Punjabi and English









EMPLOYMENT HISTORY
                             

A confident, well disciplined focused and very hard-working individual, who is always eager to learn new things in order to maintain high standards. Has achieved different skills and gained experience working in teams of differing sizes as well as on own initiative. Capable of leading a team towards achieving goals and working together to meet deadlines. Future goals are to start a rewarding and successful career and to progress up the ladder.
GRANDE CARE LIMITED                                                              August 2022 Till Present
Care Assistant
Reporting to care Manager
Personal care, managing the patients needs asper there schedule
Working with dementia and vulnerable patients, having to cop with unruly and seriously affected 
Patients that have anger issues and keeping a possitive mentallity.

GAINSBOROUGH HALL CARE HOME                                     September 2018 – August 2022
Care Assistant
Reporting to care Manager
Personal care, managing the patients needs asper there schedule
Working with dementia and vulnerable patients, having to cop with unruly and seriously affected 
Patients that have anger issues, challenging behaviour and keeping a possitive mentallity 
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CASTEL FROMA, LEAMINGTON SPA.
Care Assistant
Reporting to the Care Managers
Looking after the disabled and enduring feeds were done according to schedules and
requrrernent
Dressing the patients and would take them out for walks or with their relevant transport 
Aids calls appointments

EPILEPSY AWARENESS                                                                                                           13TH JULY 2025

 CARE CERTIFICATE                                                                                                                 15TH OCT 2024

 ADMINISTERING MEDICATION                                                                                      25TH SEP 2024
 
LAUNCHPAD ATN HILLINGTON                                                                              Nov 2012 – Nov 2013
 
Four weeks modular training to progressively develop ability and confidence in managing personal circumstances and overcoming barriers in gaining employment.
Recognising personal strengths, teamwork/presentations. CV writing, telephone techniques, interview skills and job searching.

Basic Phlebotomy Level 2                                                                                                     Jan 2010 – Jan 2010
Birmingham, UK

Diploma in Midwifery                                                                                                          Mar 2003 – Mar 2003
Lahore General Hospital, Pakistan

Diploma in Nursing                                                                                                               Sept 1999 – Aug 2001
Lahore General Hospital, Pakistan

Presentation Convent High School, Pakistan	                                                                  1984 – 1998
Mathematics, Physics, Chemistry, Biology, English, Urdu, History and Religious Education.

HOBBIES
Interests : Reading books, playing badminton, basketball and visiting new places and meeting new people.
Below is a list of experience together with a list of courses attended.

.
REFERENCES
Available on request.
                 
Personal Statement
I am an experienced Care Assistant with over eight years of experience working in residential and nursing care settings. Throughout my career I have developed excellent practical skills while providing high-quality, person-centred care to individuals with different physical, emotional and mental health needs. I enjoy supporting people to maintain their dignity, independence and quality of life.
Working in health and social care has strengthened my communication, teamwork and problem-solving skills. I have experience supporting elderly residents, individuals living with dementia, epilepsy and physical disabilities. My daily responsibilities include assisting with personal care, administering medication, supporting mobility, preparing meals, maintaining accurate records and ensuring the safety and wellbeing of residents. I understand the importance of treating every individual with dignity, respect and compassion. I always follow care plans, organisational policies and professional standards to ensure that the care I provide is safe, effective and person-centred. I work well under pressure and remain calm during emergency situations while providing reassurance to service users and their families.
During my employment I have completed several professional training courses including Medication Administration, Epilepsy Awareness, Infection Prevention and Control, Moving and Handling, Safeguarding Adults and Health and Safety. These qualifications have increased my confidence and improved the quality of care that I provide.
One of my greatest strengths is my ability to communicate effectively with people from different backgrounds. I can speak English, Urdu, Hindi and Punjabi, allowing me to communicate with a wide range of service users and families. I believe effective communication helps build trust and improves the quality of care.
I am a hardworking, reliable and caring individual who enjoys working as part of a multidisciplinary team. I am always willing to learn new skills and participate in further training to improve my professional knowledge. My long-term career goal is to continue progressing within the health and social care sector by developing my leadership skills and eventually progressing into a senior care or nursing role.
I believe my practical experience, positive attitude and commitment to delivering high-quality care make me a valuable member of any healthcare team. I am passionate about making a positive difference in people's lives and will continue to provide compassionate, respectful and professional care throughout my career.
    
                                           SWOT Analysis
	Strengths
	Weaknesses

	Over 8 years of care experience        
	                              Need more leadership experience

	Medication administration skills
	                             Limited knowledge of advanced digital systems

	Good communication skills
	                             Need higher-level qualifications

	Multilingual
	                             Public speaking confidence



	Opportunities
	                      
                                       Threats

	Promotion to Senior Care Assistant
	                        Increased competition for jobs

	Further education
	                        Staff shortages

	NHS career opportunities
	                        Workplace stress

	Additional professional training
	                        Changes in healthcare regulations




 personal Development Plan
	Goal
	Action
	Timescale
	Success Measure

	Improve leadership skills 
	Attend leadership training and shadow senior staff
	12 months
	Positive manager feedback

	Gain additional healthcare qualifications
	Complete Level 3/Level 5 Health and Social Care qualification
	18 months
	Qualification achieved

	Progress to Senior Care Assistant
	Apply for senior positions and gain more responsibility
	2 years
	Promotion achieved





Gibbs Reflective Model
Description
As part of my course, I delivered a presentation on a health and social care topic. The purpose of the presentation was to demonstrate my understanding of the subject while developing my communication and presentation skills.
Feelings
Before the presentation I felt nervous because I was speaking in front of other students and my tutor. I was worried that I might forget important information or become anxious while presenting. As the presentation continued, I became more confident and comfortable. I was pleased that I managed to explain my points clearly.
Evaluation
Overall, the presentation went well. I spoke clearly and used appropriate information to explain the topic. I answered questions confidently and stayed within the time limit. However, I realised that I could improve my eye contact and speak more slowly at certain points.
Analysis
The presentation was successful because I prepared well and practised beforehand. My knowledge from working in health and social care helped me explain the topic confidently. My nervousness at the beginning affected my confidence slightly, but practising beforehand allowed me to regain confidence quickly. I also recognised that using more visual aids and engaging more with the audience would improve future presentations.


Conclusion
This experience helped me develop my confidence and communication skills. I learned that preparation is essential for delivering an effective presentation. I also recognised the importance of maintaining eye contact, controlling my pace of speaking and interacting with the audience.
Action Plan
For future presentations, I will practise more frequently before presenting. I will improve my public speaking skills by participating in group discussions and classroom activities. I will also use additional visual aids, maintain better eye contact and ask for feedback from tutors and classmates so that I can continue improving my presentation skills.
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