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Job description

Job title: Retail Team Leader (Trainee)
Company: H&M
Location: Swansea 
Job Description:
H&M is looking for a motivated and enthusiastic retail Team Leader to support the daily operations of the store. The successful candidate will assist with supervising staff, delivering excellent customer service, maintaining store standards, and supporting sales targets in a fast-paced retail environment.
Main responsibilities:
Supporting the management team during daily store operations.
Supervising staff and assisting team members during shifts.
Delivering excellent customer service.
[bookmark: _Int_dEEAZyTh]Helping train and support new employees.
Assisting with stock organisation and visual merchandising.
Handling customer queries and complaints professionally.

Required skills:
Strong communication and teamwork skills.
Ability to work under pressure.
Good organisational and time management skills.
Problem-solving abilities.
Positive attitude and willingness to learn.
Previous customer service experience preferred.

CV
Stefana Petrisor
Email: stefanaelene67@gmail.com
Phone number: 07526356290
Location: Swansea, Wales

Personal profile
[bookmark: _Int_bW9taxhf]Motivated and hardworking university student with experience in fast-paced customer service environments. Skilled in communication, teamwork, problem solving, and working under pressure. Currently seeking an opportunity to develop leadership and retail experience within H&M as a retail team leader.

Education 
University of Wales Trinity Saint David Professional Career Development Module Current Student.

Work experience 
Chopstix Swansea Team Member| Present

Delivered excellent customer service in a busy environment.
Worked effectively within a team during busy periods.
Handled customer requests and complaints professionally.
[bookmark: _Int_Tuccq1Oy]Maintained cleanliness and organisation standards.
 Improved communication and team management skills.



Kaspa's Desserts Customer Service Assistant| 2 years

Assisted customers and managed orders efficiently.
Worked under pressure during busy shifts.
Developed teamwork and problem-solving skills.
Maintained professional communication with customers and colleagues.

Skills
Communication 
Teamwork
Customer service
Leadership potential
Problem solving
Organistation
Time management
Adaptability









COVER LETTER


                                                                                                                                                       Stefana Petrisor 
                                                                                                                                                        Swansea, Wales
                                                                                                                                  stefanaelene67@gmail.com
                                                                                                                                                         07526356290
Hiring Manager
H&M
Swansea 
                                                                                                                                                           08/06/2026

Dear Hiring Manager,
I am writing to apply for the Retail Team Leader position at H&M. I am currently a university student, and I am interested in developing my leadership skills and gaining experience within the retail industry.
Although my previous work experience has mainly been in hospitality and customer service, I am excited to explore new opportunities within retail. Working at Kaspa’s Desserts and Chopstix Swansea helped me develop strong communication, teamwork, adaptability, and problem-solving skills in fast-paced environments. These experriences also taught me how to work under pressure while maintaining a positive attitude and delivering excellent customer service.
I believe I would be a valuable addition to your team because I am hardworking, motivated, and willing to learn. I enjoy working with people and supporting team environments, and I would welcome the opportunity to continue developing professionally within H&M.
Thank you for considering my application. I look forward to the opportunitty to discuss my application further.
Yours sincerely,
Stefana Petrisor.

