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As one of the assesements in Community Engagement asked me to do a reflective report where to reflect on my decision to enroll the University and also to reflect on the steps I took in writing my first assesement, I am going to start with the first one and talk about how I decided to study now ,even If I finished highschool years ago.
As I said above, I finished highschool six years ago, in 2014, in Romania. It was the right time for me to go to the University and so I did. In the first semester things changed in my life so I decided to move abroad. The decision to move in London was not very hard, as I knew that I am coming here for a better life. The hardest part in this was moving for the first time far away from my family. In my first year in London I had other priorities, such as finding a good job and making money so I can start this new chapter in my life. Time flew,and I realised that I have to achieve one more goal in life which is studying at a good University.
In january 2020 I decided that this is the right time for me to start studying and so I did. I went online and I started to look for the best Universities in London, I asked some of my friends also and finally the decision was made. In april,I started my first semester at one of the most prestigious Universities in London: University of Wales Trinity Saint David. I am very satisfied with my decision and during my time at UWTSD I am looking forward to develop my skills in business and management. In three years time, after finishing this course I would like to start my own business and I am sure that I am going to have the knowledge for doing it.
My first days at the University were all good. I am satisfied with the classes as there are less students in one class than in the other Universities, so the lecturer can pay more attention on you, I am satisfied with the course and the content that is being presented during classes, I am satisfied with the campus and also with my collegues. The best part is that the University of Wales Trinity Saint David, is giving as the opportunity of studying in weekends. Because I am working monday to friday, I had the chance of studying in my free time and that is amazing. If this year started all good and I made an important decision in my life, there were big changes coming my way that I couldn’t imagine would ever happen. 
It all started in March when, because of the Corona virus, everything had to change. If until then we were free to go to the University and study without any problem, when all this happened, we had to start online classes because of the lockdown’s new rules and social distancing. This is a very difficult time for all of us and nobody was prepared for so many changes in a very short time. The University had to find a solution very quick so we can be able to study from home and not to lose classes. There are advantages and disadvantages in this new way of studying.
I would like to start by presenting the positive points that online classes have ,in this difficult times that we are all going through. The University’s leaders and staff members made everthing happen very fast by working on this online platform so we can all study from home,safe. As I said, there are good points in having online classes. You don’t have to pay for transport,food or coffees, so like that you can save some money. You can sleep more as you don’t have to wake up so early to leave the house in time to catch the bus or train and you also can be more comfortable at home in your pijamas and of course drinking your favourite coffee. I also feel more comfortable talking to the class online rather than speaking in front of the class and for sure many of my collegues feel the same. Studying from home gives us the advantage of using our own computers or laptops.
There are some negative points as well in the online classes, as I said before. My opinion is that when studying online, you cannot pay the same attention to the lecturer as you do when you are face to face in the classroom. You are often distracted by kids,by family members or one of the house mates and of course you can be more distracted by using your phone more than in class. Further more, technology can become unpredictable and you can have issues with the internet connection and you lose some important information that is given by the lecturer. And the last negative thing, from my point of view, in online education is that it requires immense self-discipline and you need to organize yourself more than before.

In conclusion,just like other things, online studying has its ups and downs. As time goes by, this type of teaching gets more and more accepted by people because nowadays we tend to make everything easier when using the new technology. I can now see that I am very satisfied with the decision I took months ago, and even If all of this happened, I am happy that I started studying and learning new things. Writing on my assignments and reading books helped me in this difficult times because they kept me busy and I didn’t had to much time to worry. I am  sure everything is going to be fine soon and I’ll be able to meet my collegues and lecturers again.

Second part
Assignments are an important part of the learning process that allow students in a various way.  According to Bolin et al. (2012), it is important for the student to engage in research and assignments so that they can develop capabilities that are important in the job market today.  It is scientifically proven that assignment helps the student use their brains more in the research process, which more capable. Also, assignment, according to  Sheridan & Kelly (2010) allows students to become more creative and develop skills such as research, decision making, and reading that helps them in later lives. Learning entails impart of knowledge and information to students.  In the process of giving assignments and research papers to students, the examiner is able to identify areas that were well understood and concepts that need to be revised.  The research has it that it is not acceptable that the teacher disposes everything to the student, but the student should be left on their own to expand what they learn through reports, research papers, and other assignments.  In this regard, the previous assignment entailed research about HSBC training and development needs. The following paper reflects on the research process, the feeling, and the skills acquired in the process. 
Reflective writing encompasses a personal analysis and elaborations of events, thoughts, and memories pertaining to a certain event or a phenomenon.  In this regard, undertaking the report paper was fulfilling, and I considered it as a way of expanding the concepts that were learned throughout the course. I have first-hand experience with both the fieldwork and writing of the report. Fist, training, and development is an important aspect of the contemporary highly competitive business environment. As such, according to my understanding, if businesses need to stay ahead and avoid excessive competition, understanding their employee’s needs, training and development is not an option. With this information learned from the class, my writing was simple and direct to the needs of HSBC. In order to accomplish all the needs of the report, there were several steps that I needed to incorporate. These are the steps that I personally take to ensure that no parameter is left out. Also, the writing should be as analytical as possible and direct to the requirements.
First, I needed to read and understand the topic of discussion before even starting writing. This step ensures that I have a clear understanding, and nothing is left out in the process. Therefore, I had to read and understood the assignment brief. On my understanding, the assignment did not only focus on the training and development of a company of choice but also a comprehensive analysis of the company in terms of industries, competitors, PESTEL or SWOT, customer and roles of employees in the company. This I saw as a better opportunity to explore various facets that were not taught in the class, such as understanding the context in which a company operated in order to understand their training and development requirement. 
Second, I had to select the company that I am well familiar with, and I can relate. In my case, I selected HSBC, an internationally renowned banking company. I decided to go with HSBC not because I have worked there before but because I have an interest in banking and finance. Also, because it is an international company, vast information is available online about the company. Through analysis of HSBC as a company of choice, I learned various aspects both locally and internationally that affect operations of a firm and what an organization needs in order to evade some challenges. 
Third, before writing the report is needed to conduct background research about the company so that I could have a clear overview of the company. Therefore, I consulted the company’s website as well as other credible sources such as Forbes to locate literature about the company. Also, I consulted journals and previous reports written about HSBC. A research process, according to Sheridan, K., & Kelly (2010), helps one to inform action and help a student developed a detailed analysis of a topic or a concept. For this reason, the whole report was comprehensive, critical, proven, and credible.
 According to the requirement, the report was divided into several sections.  The first section was the company and the industrial analysis. In this section, I analyzed HSBC, its incorporation, industry, and the industry where it belongs. The second section was the customer analysis, where I had to evaluate the customers served and the expectations of goods and services from HSBC.  The third section I considered PESTEL analysis A framework that allows a firm to analyze its external environment and understand strategies that are needed by the company for competitive advantage. The other section entailed the role of an employee in the company. I understood that employees are the essential elements that make a company succeed in the long-run. At HSBC, employees help in the quality service provision, which enables the company to increase its customer base. To narrow down the training and development needs for the company, I selected and analyzed the role of a branch manager in terms of their importance, roles, skills required, and training and development requirements. 
Overall, I feel that the assignment was a success, and it gave me an opportunity to explore and understand the HRM concepts and functions in a firm. Also, in the process of underrating the research, I learned several skills that were paramount to my career. I learned research skills as I had to conduct extensive research before I could write. I also learned analytical, planning, and critical thinking. These skills are important not only necessary in the current assignment but also while undertaking future assignments. 
Conclusion 
In conclusion, I can thank the university and my tutor for developing such assignments that enhance personal development. Using the assignment requirement, I was able to develop my skills and expand on the concepts learned in class.  This was an opportunity to elaborate that theories and elements learned in the course were well understood. 
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