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PERSONAL STATEMENT 
I am a compassionate, reliable, dedicated and motivated individual seeking to join Avery Healthcare I am committed to providing the best care to support people to live their life with dignity, comfort, and independence. My approach is centred on kindness, patience, and respect, and I take pride in building trusting relationships with all the clients, their families, and my work colleagues and to always contribute fully to the care team to ensure continuity of services to residents. I understand the importance of person‑centred care and always strive to ensure that every individual feels valued, listened to, respected and safe. I am observant and attentive to changes in wellbeing, and I recognise the importance of identifying and escalating clinical risks such as weight loss, pressure sores, falls, and signs of infection promptly and responsibly. Through my experience in the community care settings, I have developed strong skills in assisting with daily living tasks such as personal hygiene, meal prep and general housework, supporting mobility with the use of hoists, sara steadies, and frames, monitoring their wellbeing and making sure the client is ok emotionally as well as physically, medication management and maintaining accurate records, in the company I currently work for we do all notes, medications and tasks on a app on our phone called OneTouch health system.  I work confidently under pressure, remain calm in challenging situations, and adapt quickly to the needs of each person. I am also committed to maintaining a high standard of hygiene, safeguarding, and confidentiality. I am motivated by making a positive difference to people’s lives, whether this is through practical support or simply offering companionship when they are lonely and reassurance when they are worried about something. I am currently working towards my level 4 Health and Social care and once completed I will be carrying on to levels 5 and 6, once completed I am hoping to move up in the company and maybe one day run my own care company. I am fully trained on how to use the equipment that I may come across within the day-to-day tasks. In my current role as a care assistant, the company deals with many different issues from dementia, mental difficulties, physical difficulties and end of life care so I feel I am able and prepared to handle any challenges that might arise from working with people who have specialist needs.
 
KEY SKILLS 
Computer literate. 
The ability to work on my own initiative. 
To find solutions to problems.  
Excellent organisation skills.
Excellent communication skills. 
To be able to work as part of team.

CERTIFICATES & MEMBERSHIPS 
Qualified/Registered Dental Nurse  
Level 3 Health and Social Care







EDUCATION 
University of Wales Trinity Saint David Birmingham – Certificate of Higher Education Skills for Workplace (Health and Social Care)
Bournville College – GNVQ Teaching assistant level 2 and 3
Belfast Metropolitan College – National Diploma in Dental Nursing
Bourneville College – GNVQ Adv in business, B Tec in IT
Hillcrest School – GCSE – English, science and maths



EMPLOYMENT HISTORY

Community Care Worker – Omnia Support 2025 - Present
• To provide personal care and support to clients with a wide range of needs, illnesses and disabilities
• To know and understand the care and support of the Client by getting familiar with their care plan 
• To undertake the tasks detailed in the Client’s care plan using a person-centred approach, in the least intrusive way 
• To encourage the independence and motivation of the Client  
• To provide input into the care and support plans of the Client by regularly giving feed back to my supervisor 
• To assist with getting up in the morning and going to bed at night 
• To assist with to baths, showers or full body washes
 • To assist to dress and undress
 • To assist to help the clients look after their skin, teeth, hair and nails
 • To assist with toileting, continence management and personal hygiene
• To assist with their medication at the agreed level of support and as detailed in their Medication Care Needs Assessment
• To prepare food and drink that the client requests 
• To provide general household domestic duties, including housework and laundry, 
• To use manual handling equipment safely and correctly 
• To take responsibility for the safe handling of property and equipment belonging to the Client
• To maintain good communication and develop effective working relationships with the Clients
 • To provide companionship to the Client, actively talking and listening to them about their interests 
• To help the Client to maintain contact with their family and friends 
• To accompany the Client on trips into the community 
• To assist the Client to manage their personal affairs 
• To ensure as safe as possible the living environment for the Client, whilst respecting the Client’s choice and rights.

Qualified Dental Nurse,   
			    Penns Dental Nursing Agency 2021- 2025
			    My Dentist 2019 - 2021
    Village Dental Surgery 2009 - 2010
		                  Royal Victoria School of Dentistry 2008 – 2009
			     Padraig Maguires Dental Surgery 2005 – 2008
· Aiding the dentist throughout a patients visit.
· Generally preparing and tidying the surgery.
· Maintaining sterile conditions within the surgery and making sure the health and safety policy is adhered to.
· Sterilizing instruments.
· Charting and recording patient information.
· Reception duties.
· Making sure the patient is relaxed and comfortable at all times.
· Monitoring patient’s welfare when they are under general anaesthetic.
· Rotating of stock

Practice Manager – Village Dental Surgery 2010 – 2016
Role/Responsibilities: 
Health & Safety Manager
Human Resources Manager
Clinical Governance Lead
First Aider 
Accounts
Practice development program 
Complete overhaul of the practice working systems including all practice policies, procedures and protocols. 
Day to day running of the practice 
Key Achievements: 
Bringing the practice forward to successfully complete the ’Smile On’ program. A clinical governance program introduced by our governing P.C.T and their Infection Control Audit.
Helping to improve profitability.
Helping to improving patient experience.
Helping to improving patient experience.

PERSONAL INTERESTS 
Family is very important to me, so much of my free time is spent visiting family members. I also enjoy the outdoors, cooking and maintaining good friendships.
 
REFERENCES 
References are available on request


SWOT Analysis of myself

Strengths

· Good communication skills
· Computer literate
· Reliable and punctual, ensuring consistent care delivery.
· Ability to remain calm under pressure in challenging situations.
· Experience with personal care tasks (feeding, bathing, mobility assistance).
· Experience with medication management
· Owns a vehicle 
· Ability to adapt and remain calm in difficult situations

Weaknesses

· Time management not being able to complete all tasks required in the allocated time
· Language barriers some clients don’t speak English 
· Consistency in care staff shortage means being moved around a lot 
· Need to improve documentation speed and accuracy.
· Hesitant to delegate tasks when under pressure.
· Limited experience with advanced medical equipment for example catheter bag changing
Opportunities

· Skill development better my skills and abilities through training in specialist areas such as dementia and palliative care
· Career development opportunities to rise to new positions for example office manager
· Growing depend for care assistants due to people living longer means more jobs in the field


Threats

· Fuel costs rise in fuel prices means higher out goings for drivers
· Currently suffering with PMDD and awaiting surgery until then reliability when PMDD hits
· High staff turnover in the care sector affecting team stability.
· Increasing workload due to staffing shortages.
· Emotional strain from challenging patient situations.
· Changes in healthcare funding impacting job security.
· Getting enough hours most companies only offer zero-hour contracts
PDP
	Skills to improve
	Action to take
	How long
	Skills upon completion

	Communicating with deaf people 
	Complete the online training course for sign language 
	2 – 3 years for basic sign language 
	Be able to communicate with the deaf using sign language 

	Using wall hoists
	To attend a practical moving and handling refresher course 
	To attend the next one the company puts on 
	Will fully understand and safely be able to use wall hoists

	Learning more about health and social care to be able to progress in my position
	Complete levels 3,4 and 5 health and social care course
	3 years
	Will have a wider knowledge of various roles within health and social care 


Gibbs reflective model for presentation 
Description: 
I was given the task of preparing a presentation on care workers using power point slides for visual aids for my lecturer, the presentation should last for no longer than 6 minutes allowing 1 minute for any questions for my lecturer.

Feelings: During the presentation I was very nerves and felt that I wasn’t as prepared as I should have been for it. I felt that I didn’t have enough slides and the ones that I was using weren’t to the best of my ability. I felt very unprepared and felt that I should of rehearsed it more.

Evaluation: 
Personally, I don’t feel there was anything good about the presentation, the bad was that I was ill-prepared for it, haven’t practiced enough had done enough slides. My presentation was not long enough due to me talking to quickly trying to get through it faster, I very rarely looked up from my paper and when asked a question my nerves got the better of me and I didn’t give a very good answer.

Analysis: 
I think I was very under prepared and to nerves to give a good presentation my slides were not the best and I feel there wasn’t enough of them I could have gone into more detail in my explanations and spoke more about a care workers and what they do on a day-to-day basis. I think 

Conclusion:
I learnt that when you give a presentation you can’t rehearse it enough and that you need to remain calm and not let your nerves get the better of you.

Action Plan: I would make sure I have sufficient slide, that I talk more slower instead of rushing through it, I’d make more eye contact by rehearsing the presentation more so I wouldn’t have to be constantly looking down at my notes.
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