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Introduction
In this essay, I will be observation and looking at the key strengths of two tutors that teach in the higher education sector. I will be observing the strengths of their teaching strategies, whilst also noting how students are engaging with the session. With each tutor, I will be reflecting on what I have learned from their strategies, and if I could use them in my future of higher education teaching. I will then finish off my essay by creating targets for myself to help improve my own practice, for both myself, and learners. I will create an action plan of how I am going to meet these targets. These targets will also be in accordance with the professional teaching standards set by the Welsh government.
In each observation I am going to provide some context to the session, stating what session I am attending, the level of the learners, and a brief description on what the session will be about. I will then be bullet pointing some key notes and strategies I have noted in the observation. I will then breakdown the strategies/methods used whilst discussing the benefits they may have. I will then discuss the learner’s response to the strategies used in the session, and to see if it had benefited students. I will finish off by discussing weather or not I have incorporated these strategies previously in my own professional practice or not, while deliberating if I could improve my own teaching from the methods I have observed. I will then finish off by creating SMART (Specific, Measurable, Achievable, Relevant and Time) targets to help make and action plan to incorporate methods and/or strategies I have observed into my own professional practice, while also linking them to their appropriate professional standards.
To strengthen my knowledge of what to evaluate during an observation, I had undertaken research to better understand what major observation points I should be looking for. Firstly In a book called ‘Reflective Practice for Teaching in lifelong Learning’ written by Ian Rushton and Martin Suter, they explained in a section of their book that, ‘There are indeed concerns with the engagement with reflective practice…’ (Rushton, I. & Suter, M. 2012) I understand that this collectively in the writers’ words this is meant to be understood as something else. However, this sentence paraphrased gives significance to the idea that we should evaluate the overall engagement in the session, not just with the tutor, but the engagement of learners though the session. By observing the learner’s engagement though the session, this will evidently show what pieces of the session learners are more engaged with, with the possibility of narrowing the patterns to specific teaching strategies. This idea is backed up as they also add, ‘’conditions at hand’ might include the levels of motivation (or lock of it) of learners…’
Furthermore, when reading a book written by Barbara Bassot, she describes motivation as, ‘…a difficult concept to define but includes the prosses or factors that prompt us to act in certain ways.’ (Bassot, B. 2016). Taking this into account, we can attempt to evaluate and observe the motivational levels of learners though certain tasks or discussions. However, this observation method may be flawed. If I refer to Maslow’s hierarchy of needs pyramid (Maslow, A. 1954), not all students will fit in the same bar as all learners will have unique challenges to them that may place them in different brackets of grid, and in a result, will have a knock-on-effect to their motivation. On the other hand, evaluating the learners as a whole rather than individuals may give a more general motivation level, rather than an in-depth one.
First Observation
My first observation I will refer the tutor as Tutor A. Tutor A teaches the Film and Television course at a university. The class that I was observing was a class of Level 5 Film and Television Students, in a session about their module, ‘Building Your Brand’. In this session, learners are going to be watching different types of manifestoes as they will have to create their own for their assignment. To support this, they will be given different statements about filmmaking and its industry to have students critically think about their work in the same way.
· The Tutor started the session by giving the learners a statement that they will then debate about their beliefs about. The statement was, ‘Old film is dead! Do you believe in a new one?’. After the initial debate, the tutor will then proceed with the session. At the end, the tutor will recall the statement for students to reflect on. Either seeing that the learners’ opinions changed or strengthened.

Although the tutor used multiple teaching strategies in one, such as an icebreaker and question and answer. I am more intrigued in the use of the recall of the statement in the session. When researching this method, I had learned that it was a teaching method called retrieval practice, according to Washington University in St. Louis, they say that ‘Retrieval practice is the strategy of recalling facts, concepts, or events from memory in order to enhance learning. The act of retrieving something from your memory actually strengthens the connections holding it there, making it more likely that you’ll be able to recall it in the future.’ (Washington University in St. Louis, 2023) Although the statement isn’t a fact in itself, the use of it does allow students to recall on facts and information they have learned in the session to help them answer the statement with a more educated response.

When evaluation the students understanding from this method, it was evident to me that more students were confident in answering the statement themselves, and students who had previously answered gave more of an educational response that covered content that they learned.

Reflecting on my own professional practice, I have never used this method of teaching, yet I feel that if it were included could have a significant effect on learners, and how they could retain information.

As I want to incorporate this method into my teaching, I will create SMART targets for myself to help create an action plan of how and when I will incorporate this into my own professional practice. 

To make this specific to me, I will make my overall goal to incorporate this method into my own teaching. To make it measurable, when I have incorporated this method into my teaching, I will ask for verbal feedback of learners while passively evaluating the overall participation and enthusiasm of them to help see if I am using this method correctly in my practice. To make this achievable, I will create a lesson plan that focuses on a statement or question asked to students, I will then create the session around the differing views and opinions of experts around the statement/question before returning to it. I will also use resources I have to further educate myself on how to effectively use this method in my teaching. I believe that this is a relevant strategy to my practice, as I am commonly trying to get learners to creatively and intelligently tackle different ways to not only think about class work, but also in future careers. I also believe that it is a beneficial and positive way for learners to get them to retain information they have learned. And Finaly, I believe that two months is a good timely milestone to reach for, as it gives me time to experiment with different ways, I could insert this into my teaching whilst still giving me time to carry on with other teaching commitments. By integrating this into my own professional practice, I am also improving on my collaboration, community engagement, and effective communication apart of my professional standards, that are also connected to D1.1 and D4.2 of my local authorities professional teaching standards (HE, Advance. 2023)

· Further into the session, the tutor handed out sheets of paper that contained a person and their beliefs on filmmaking and the future of cinema. In small groups, learners would have to learn the opinions and beliefs of the person they were given, and then role play a debate to other groups arguing the person they were given’s point of view from various statements that were given by the lecturer, regardless of the learners’ actual beliefs.

I have only ever used or been taught roleplay under the pre sixteen sector of education, and didn’t believe that roleplay had any benefits in the post sixteen sector in education. When researching, I found an article from Northern Illinois University that talks about the benefits and uses of role play in higher education. An article on the Universities website states that the use of role play can, ‘…provide students with the opportunity to take part in activities which mirror career-related scenarios. To help students understand the use of role-playing sessions…’ While saying the benefits of role play can, ‘Motivate and engage students, enhance current teaching strategies, provide real-world scenarios to help students learn, learn skills used in real-world situations (negotiation, debate, teamwork, cooperation, persuasion), and Provide opportunities for critical observation of peers.’ (Northan Illinois University, 2023).

Considering what the article has stated, while also evaluating the overall participation and enthusiasm of learners, it is evident that role play can benefit students learning, and can give them real world experiences though various scenarios, such as debate and teamwork. In addition, using Edgar Dale’s ‘Cone of Learning’ (Dale, E. 1969) as a framework of how learners retain information, and the theory that learners remember 90% of what they say and do, compared to only 10% of what they read and 20% of what they hear. It is also evident that role play as a teaching strategy is one of the best ways for students to retain information over a long period of time.

As I have previously stated, I did not believe that role play could be a key contributor to a post sixteen learners’ education, let alone contribute anything at all. After my research and further comprehension of role play as a teaching strategy, I will try to improve and change my own professional practice to try and incorporate this method into my own teaching.

This is a strategy that I believe will strongly contribute to my learner’s education, and can benefit them greatly. So therefor, I have decided to create an action plan in the form of SMART targets for myself to help introduce this into my teaching.

I believe to make this goal specific; I want my end goal for me to confidently introduce this method in to one of my lessons, with a high learner participation level. To make this measurable, although learner feedback will be insightful, I believe that evaluating the learner’s participation and enthusiasm is going to be key, to help see what might need to be adjusted to assist in increasing participation. To make this achievable, I will make a lesson plan that fits my curriculum, but is not to patronising to learners. I understand that learners may not want to participate of the session does not interest them in anyway. By creating a lesson plan, it can assist in choosing a session that can be relevant and engaging to learners to help keep interest in the session. I believe that this is relevant as my field of teaching involves students talking to actors and helping on filmsets. By introducing role play to them, it might support their development into their future careers in the film industry. And Finaly, I believe that three months is an effective target for me, as it gives me time to research different methods of role play that can be used in the post sixteen education sector, and will allow me to continue with my other teaching commitments.

Second Observation
My second observation I will refer the tutor as Tutor B. Tutor B also teaches the Film and Television course at a university. The class that I was observing was a class of Level 4 Film and Television Students, in a session about their module, ‘making a difference’. In this session, learners will study different film types that all have the aim to ‘make a difference’ to the world, or have a metaphor that will still connect. Learners will then be put into small groups to then try and start to process of creating their own.
· At the start of the session I couldn’t help but analyse the slides on the tutor’s power point. Tutor A’s designs where covered, top to bottom, with information and imagery. Tutor B however only had bullet points of information, with little to no imagery.

When reflecting on my own PowerPoints, I am very similar to Tutor A, this is because I believe that if the slide isn’t covered in custom icons, images, and information like tutor B, then it is a ‘boring’ slide that will have possibly result in lower attention rate. However, when evaluating the learner’s attention when looking at the slide, I didn’t notice any decline in attention whatsoever. In-fact the attention rate was just as high as it was for Tutor A’s slides. 

When reflecting on my own work, I have noticed that I am too critical of my slide’s overall creativity, trying to cram every inch of the slide with information or imagery. Since observing tutor B’s session, I have since learnt that all slides don’t need to be covered, top to bottom, with information.
To address this, and to make my future work better, I have decided to also make an action plan to improve my overall presentations for learners. Again, I am going to make my targets in the form of SMART targets.

To make my goal specific to me, I have decided to make my overall target to critically analyse my work, to only include information and imagery that is appropriate for what I’m not only teaching in the session, but also what I am discussing with the class at that moment. To measure this, I will as peer in my field of work to analyse my presentations to see of the information on each slide is valuable to the topic, and to eliminate any information that is not needed. To make this achievable, I am going to create lesson plans that are more specific on what information I need in each part of the session, to help organise where I place certain information. I believe this is highly relevant, as overwhelming a slide with information could have the chance to overwhelm student. By containing what information is needed and where will help prevent learners getting overwhelmed. And finally, I believe that a realistic time frame to be confident in my presentation making would be two months, to give enough time for peer help, and for making the presentation.

· The tutor showed multiple examples of film pieces that learners could be inspired by to create their own for their assignment. After the examples were shown, the tutor separated the glass in to three groups, they would then brainstorm different ideas that all had a metaphor to a wider global issue (e.g. climate change, racism, AI, etc…). After they have brainstormed, learners were separated into smaller groups of two or three to pitch their ideas they had.

When evaluating the class during the brainstorming segment, learners had interesting ideas for films they could make. When class attention would dip, the tutor changed up the approach and split the groups. This also helped learners’ creativity as learners would challenge each other on their ideas, supporting peers to make better creative decisions.

When reflecting on my own work, I have implemented group/buzz groups into my session, however, I have not monitored learner’s attention previously. I don’t believe that I need to make an action plan to help achieve this target, as I believe that by now knowing this method, I could easily implement this in session and change tasks slightly to counteract lowing attention rates.
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	Teacher

	Kylie Boon – Tutor A

	Date
	30/01/2024


	Group
	Film and Television BA/Hons course – Level 5 class


	Topic/Context
	How to Build your Brand: Old Film is Dead. Do I believe in a new one?


	Notes on the lesson:

	



	· Ice Braker/question and Answer – The tutor started the session by asking the question to the students that would be later asked at the end of the session. Student involvement was high, having the learners debate the questions and their beliefs.
· The tutor talked to the students (lecture) about the assignment and what they would understand going forward. Then leading to talk about manifestos, the definition, and its importance. While talking at learners, the tutor gave frequent pauses to ask students if their understood their tasks, by asking if everyone understood what was asked every paragraph of the brief. Class moral was high during this segment, most likely because of their full understanding of the task at hand.
· Video/lecture cast – The tutor played four different manifestos for an example with four different creative styles to show the task they had could be tackled from multiple points and can link into their creative specialties.
· Task - The tutor gave out a task for learners to work on individually, where they would look at different manifesto examples to compare and contrast them.
· Task/Role play/group work – As a way to get the class discussing their beliefs, groups would be given a person with a particular belief they would have to act out, regardless of if the learners agreed with the opinion or not. They would then be made act out their role, arguing their roles view to certain statements made by the tutor.
· Task/groupwork – continuing from the previous task, learners would then debate in their groups statements given by the tutor, for them to try and come to an agreeable remedy. They would then write their response to the statement on a whiteboard for other learners to counter their argument.























	What I have learned:

	1. I have learned of the benefits of the use of ‘retrieval practice’ (recalling/calling back) in a session and how it can greatly increase the participation of the class.

2. I have learned about the uses and advantages of the teaching strategy ‘role play’ in the post sixteen sector of education, it’s uses and how it can be used in different ways to encourage participation from learners.






3 I have learnt the use of debate can be used in a positive means, rather than it just being learners arguing their beliefs. By observing this session, I have learned the means and methods that are set to make an in class debate a positive and intellectual one.





	

	Targets to improve my own practice (mapped to professional standards):

	







	










· I will further research and try to incorporate the teaching strategy ‘role play’ into my session. While making statements (withing the sessions means) where students can have debates in attempt to view other opinions and methods in a positive environment. This is linked to the Professional standards: Effective Communication, Professional Development, and Collaboration. These are also connected to the professional standards: D1.2, D2.2, D3.2 and D4.1 that are connected to PSF 2023.
· I will further research the proper use of the method ‘retrieval practice’ to integrate into my sessions. This method will allow me to engage learners with specific statements that will result in a bigger meaning by the sessions end, resulting in learners tackling the statements in a more educated manor. These are connected to the professional standards: Effective Communication, and collaboration. These are also connected to the professional standards: D1.1, D3.1, and D4.1
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	Teacher

	Chris Buxton – Tutor B

	Date
	01/02/2024


	Group
	Film and Television BA/Hons course – Level 4 class


	Topic/Context
	Making a Difference module – Learners will be watching different examples of metaphoric films that they could create for their assignments. They will then brainstorm ideas for short metaphoric films they want to create.


	Notes on the lesson: 

	· Lecture – The session was started by the tutor introducing the module’s assignment, and what the new model will consist of.
· Slides are less eye catching and are more straight to the point, with no imaged or differently arranged colours.
· Video/discussion – The tutor played multiple films that are examples of what learners could use to make their assignments. The Tutor would then discuss the meanings of the videos and how it could fit in to their projects, and how the videos attempt to ‘make a difference’ to the viewer to some capacity.
· Brainstorm/Group work – The tutor split the learners in to 3 groups, they would then brainstorm ideas for a short film they could fit in to their making a difference module. After ten minutes, the groups would then split off into smaller groups of two to three people, and they would then pitch their idea they have for a short, metaphor film to their peers. When pitching, students were more critical in other’s views helping push their peers to create a better story.

	








	What I have learned:

	1. Slides on presentations don’t have to be overcomplicated with imagery and information. Sometimes keeping it simple can impact learners more.





	

	Targets to improve my own practice (mapped to professional standards):

	2) By giving multiple examples of their assignment piece (video discussions), It all allows all students to connect to the session, and allows them to creatively tackle their assignment within their own specialism.

· I will help support learners by trying to find ways to fit their specialties and interests in to their assignments. I will show examples of broader ways that learners can take assignments to help their creative endeavours. This will be linked to the professional standards: Effective Communication, Assessment and Evaluation, Accessibility, and Professional Development. These are also connected to the professional standards D1.1, D2.1 D4.2, and D4.3 that are connected by the PSF 2023.
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