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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

To reflect on my tutorship I will be using the Gibbs Model of Reflection (1988).

Description	

I am two months into my tutorship phase as a Police Constable. During this time I have developed skills and a good understanding of the role, whilst being mentored by an experienced colleague. 
Since the start of the tutorship I have had to adapt to shift work. This has been difficult to adjust to as sleep patterns are irregular and sleep times are shortened due to daylight.  
I’ve been exposed to distressing incidents such as sudden deaths, domestic violence and aggression towards me resulting in a combination of guilt, fear and remorse. 

Feelings

I have felt a mixture of different feelings due to the role being so demanding. Sleep patterns have made me feel exhausted which has made me become more irritable. The shift work has also affected my normal eating habits as I am not being given sufficient breaks.
My first sudden death affected me, it felt like time had frozen as I stood in the doorway of the bathroom with the deceased laying on the floor. I did not know how to react. I had to conduct a body search to ensure no foul play was present. However, I felt apprehensive about touching the body and felt a sense of fear but could not explain why. At incidents whereby I am taking the leading role initially, I felt silly and embarrassed. This made me feel insecure as I had not managed real life incidents before. This left me with no option but to fight or flight. 

Evaluation

A coping strategy is a way of managing stress and learning how to deal with certain tasks (McLeod, 2015).
On reflection, I have realised that many people experience fatigue and change of mood when undertaking shift work. As a result this impacts on the circadian rhythm. Circadian rhythm is the body’s internal clock. It separates day and night, awake and asleep (Suni. 2020). 
Due to lack of sleep I focused on drinking coffee during a night shift, as caffeine makes me more alert. Preparing healthy meals and snacks for work, helped me to get into a better eating routine and to make time to have a meal whilst at the office. 
Traumatic incidents are hard to process when haven’t had the experience before. However, I found a coping strategy was being able to debrief with my colleagues after the event. In turn, this made me feel more positive. This also shows how I have developed resilience and managed my stress. 

Analysis

By implementing these coping strategies, has allowed me to learn how to better manage these situations in the future. It has allowed me to feel more positive during my shifts as I know I have the support of my colleagues around me. It has further better developed my resilience and demonstrates how I now manage stress.

Conclusion

In conclusion, the coping strategies I have implemented have allowed me to further better my resilience in difficult situations, and minimised my stress levels. Having healthy meals has helped with my circadian rhythm and drinking coffee has helped with keeping myself more alert. The coping strategies have provided me with a positive outcome. 

Action Plan

In the future, I will continue to use these coping strategies for other situations. To continue to build upon resilience and the management of stress.  


(Word Count – 563)
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In order to structure this reflection I have chosen to use Driscoll’s (2007) Model of Reflection as a framework to guide me. 

Introduction 

I am providing a reflective account of a policing incident of a domestic related criminal damage. I will explore the legislation surrounding this incident and the needs of the victim. Crown Prosecution Service (CPS) (2017) defines domestic violence as behaviour that can be deemed coercive, threatening or controlling including violence or abuse.  Domestic violence involves people who are over 16 years of age, currently in or have been in a relationship deemed intimate, or members of a family. Sexuality or gender are irrelevant. (CPS, 2017). 



Section 1(1) Criminal Damage Act 1971 is defined as:

“A person who without lawful excuse destroys or damages any property belonging to another, intending to destroy or damage any such property, or being reckless as to whether any such property would be destroyed or damaged, shall be guilty of an offence”. 

The role of the police officer during any domestic related incident is to protect anyone who is at risk. Police officers are to investigate all reports and ensure offenders are brought to justice. In order to prevent and minimise abuse (Davies, 2020). 

What?

During a night shift a male had reported that his ex-girlfriend had cut up his property using scissors. He also had concerns for her mental health due to her stating ‘if you contact the police, I will take my own life’. 
I attended at the home address and met the reporting person (RP). The RP stated that there was an argument the previous evening and the bad feeling carried into this evening. This resulted in arguing, some pushing and shoving then his ex-girlfriend started to cut property belonging to the RP.

The RP and the ex-girlfriend who I will refer to as ‘subject’ had been separated for 4 months, they were still living together as the tenancy agreement they jointly entered into had 3 months remaining.

On entering the communal area the subject met my colleague and I, and asked why the police had been called there. 
Due to the RP disclosing to me the threat of self-harm and the use of scissors prior to him leaving the flat, a search was conducted under Section 1 of the Police and Criminal Evidence Act 1984 (National Policing Improvement Agency) (NPIA) (2011). The necessity and proportionality was carried out to ensure that the female had no items on them that could harm me, my colleague or the subject herself. The search was conducted due to the subject being present in a communal area of the flats, where other neighbour or members of the public could access. 

Entering the flat the subject rolled her sleeves up and showed me injuries to her arms that she disclosed she had cut earlier that evening, owing to the stressful nature of the living arrangement. 
Noticeably on the subject arms were evidence of self-harm, therefore consideration had to revert to the medical needs of the subject. The subject appeared to have capacity and could engage in conversation. However, she declined medical assistance. Section 136 Mental Health Act 1983 (TNA, 2020) was considered, however at this point we had been inside the dwelling. Therefore, the power cannot be exercised.

The subject showed me the item of property she had damaged, this was a teddy bear which was gifted to the subject by the RP. Furthermore, there was evidence that some clothing was destroyed as this was pushed into the corner of the living room. The RP confirmed they were his clothes. However, decided he did not support the investigation through fear of reprisal or intimidation. Special measures were explained should he wish to proceed with the complaint, and the matter be dealt with in the courts. Special measures is a term used that provides support when a victim is providing evidence in court to the best of their ability (CPS, 2020). 

South Wales Police policy (Davies, 2020) aims to take positive action for domestic abuse related cases, this results in an offender being arrested to safeguard the victim. 
Using my discretion I decided that arrest was not in the public interest as the RP did not support a complaint but it was evident the need to separate both parties to safeguard both involved was required. I facilitated this by conveying the RP to an alternative address 45 minutes away. This was conducted to prevent any further harm or damage occurring in line with South Wales Police policy (Davies, 2020).
Due to the subject’s state of mind and refusal of medical assistance, I identified her as vulnerable. I was limited with my powers in regards to removing her to a place of safety. As an alternative it was arranged for one of her friends to stay at the property, this now meant she was safeguarded. 

So What?

Both parties wanted to terminate their tenancy in order to move out and lead their separate lives. The RP and subject had separated and it was apparent there were feelings that could not be closed until the housing arrangement was terminated. 

The subject did not like the police and would not engage with me. By actively listening to the subject and letting her tell me what her mind set was, this built a level of trust and rapport. By finding a common ground allowed me to engage in conversation with the subject I did this by using photos on the wall and asked questions about them. This allowed the subject to open up and tell me about the incident and her feelings about making the allegation “I will harm myself if police are involved”. 
This incident taught me that even though there was minor damage, and I initially felt the crime reported was a waste of police time. I soon realised this was a call for help. The police needed to support both the subject and the RP.

Reflecting on this incident when I first initiated the conversation, I recognised I was asking many closed questions. This resulted in me only acquiring ‘yes’ or ‘no’ responses. This was difficult when trying to investigate what had happened and why the RP felt he had to call the police. 
I began asking more open questions, using models such as ‘TED’; Tell, Explain, Describe. The TED model allows a more fluid conversation which provides a more detailed response from the subject (Edwards, 2014). 

Although South Wales Police policy (Davies, 2020) dictates the positive action in the form of arresting a perpetrator of domestic related offences, consideration had to be given to Article 5, Right to Liberty and Security of the Human Rights Act 1988. This focuses on personal freedom and a right to not be unreasonably detained (Equality and Human Rights Commission, 2018). In this case, neither party supported police action. But there was a requirement to separate the two parties. 

Although, the parties were both separated for the night to avoid any further harm, adhering to the force policy (Ministry of Justice, 2015). This was an ongoing situation that meant both parties would meet again 24 hours later. Consideration for a ‘Domestic Violence Protection Notice’. This provides short term protection for the victim whilst referrals to support services are made (College of Policing, 2015). However, due to this being a minor offence it would not meet the threshold to obtain one. 
Furthermore, this meant that a victim and subject who lived together would likely clash once again and the cycle of events be repeated. 


Now What?

The root cause of this situation was that two intimate partners had separated, yet remained in a tenancy and living together. Feelings are still raw for one or both parties, making it difficult when one of them are trying to move on with new relationships.
Incidents are likely to repeat due to the living arrangements, and officers being limited to the power of enforcing a tenancy agreement to be ceased. But, it allowed me to make a referral through a public protection notification (PPN) to highlight the situation to mental health services, for the subject to be supported. 
If this situation was to occur again in the future, I feel my powers are exhausted. Unless there was a change in the law to allow victims of domestic violence to exit contracts without affecting their future credit agreements or tenancies. 

This incident has taught me that although calls may seem minor, the same commitment is provided to these victims and witnesses. It is easy to deal with just the problem being reported, in this case damage to property. However, when I started asking open questions and getting the victim and subject to tell me why this incident had occurred, it opened up the true extent of the problematic relationship. This exposed the effect it was having on the subject’s mental health due to the tension caused by the living arrangements of separated partners.

Conclusion

I have provided a reflective account of where I played a role with an offender and victim of a domestic related criminal damage offence. I reviewed the fundamental elements of effective communication by establishing a good rapport with both the victim and offender in order to achieve the outcome of the offence. Considerations were explored in regards to vulnerability and the challenges I faced when dealing with this domestic related incident. 
I have also clearly demonstrated the role of the police officer and how I managed to safeguard the victim. 
This reflection demonstrates consideration of the Human Rights Act 1988 and adhered to the Code of Practice. 

(Word Count – 1552)















Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I have chosen to use the Gibbs Model of Reflection (1988) to aid me through this reflective account. 
I will explain how I structured the interview through planning and preparation using the ‘Peace Model’; prepare and plan, engage and explain, account, closure and evaluation (COP, 2013). This model obtains information from the suspect by initiating a conversation, in a non-confrontational manner (NPIA, 2009).

Description

This reflection consists of a suspect interview where domestic violence common assault had taken place, initiated by the ex-partner of the victim. I will refer to the perpetrator as a suspect in this case. A suspect is a person who is believed to have committed a crime (National Policing Improvement Agency) (NPIA) (2012). The suspect was arrested and interviewed due to entering the ex-partner’s house with force, whilst intoxicated. He allegedly pushed the victim to the floor and tried holding her down, causing injuries to her ankle amounting to common assault. 
The Crown Prosecution Service (CPS, 2020) under Section 39 of the Criminal Justice Act (CJA) 1988 defines common assault as:

“An assault is any act by which a person intentionally or recklessly causes another to suffer or apprehend immediate unlawful violence”

 
Under Code C of the Police and Criminal Evidence Act 1984 (PACE), the purpose of an interview is to evidence a precise record of events from a person suspected of being involved in a criminal offence. The suspect is given an opportunity to answer questions from the police to establish facts and truth of the incident. This is a process that must be conducted under caution (Health and Safety Executive) (HSE) (2020). 
The victim had made a statement admitting she had scrammed the suspect in order for him to let her go. Causing scram marks to his arms. 
Prior to initiating the interview process, I had to prepare questions surrounding the offence the suspect was being investigated for. The suspect had already been arrested and was being held at the custody suite cells until interview, adhering to Code C of the PACE 1984 codes of practice (Home Office, 2020).
The interview was conducted with the presence of the suspect and his solicitor and a police colleague, at the custody suite where he was being held. 

My responsibilities as the interviewing officer are for the welfare, security and legal rights of the suspect and to comply with the Codes of Practice (College of Policing) (COP) (2013). 
The suspect needs to be fit for interview both physically and emotionally. Part of the preparation process is assessing the suspect’s vulnerability and whether they require an appropriate adult at the interview. The role of an appropriate adult is not to provide legal advice but to ensure the suspect has an understanding of what is being said, and asked of them (Home Office, 2011). The appropriate adult can be someone who is known to the suspect however, not involved in the investigation in any way (Her Majesty’s Prison and Probation Service, 2014). If the suspect has cultural or social rules, the appropriate adult needs to reflect this (Hafal, 2020).
To ensure security of the interview is sustained, the suspect was seated away from the door preventing him escaping. Given an opportunity to speak and have a solicitor or legal representative present. 

Prior to start of the interview, the suspect had issued a prepared statement following a brief meeting with his solicitor prior to the interview. I asked the suspect to read his statement, however he requested the solicitor read it aloud. This was for the benefit of the interview recording, to avoid any interference by me, as the interviewing officer. I then paused the interview to divulge the information supplied in the prepared statement. The statement made reference to the suspect’s admission to being in the house and an altercation between him and his ex-partner. However, he stated his ex-partner pushed him first. This was a good opportunity to condense the questions I had previously prepared, and focus on the answers he had already supplied in this prepared statement. 

The interview was recommenced and the aide memoire was stated. The aide memoire is an interview plan to help guide police officers (Metropolitan Police, 2020). I feel I had built a rapport with the suspect and having read the prepared statement, I felt confident that he would now answer my questions. 
During the interview, I asked a mixture of open and closed questions and ‘TED’ questions. TED stands for Tell, Explain and Describe (Remsberg, 2014). TED questions are useful to open an interview as they allow for a better explanation. This allows me as an officer to explore and probe the answers provided (Jean-Jacques, 2017). 
Unfortunately, the suspect answered ‘No Comment’ to all of my questions. I felt it was a good opportunity to explain to the suspect that his right to no comment may not benefit him if this goes to court. It may persuade the magistrates or jury to less likely to believe him. 

Additionally, a special warning was considered under section 36 of the Criminal Justice and Public Order Act 1994 (The National Archives) (TNA) (2020). This places an obligation on the suspect to account for the marks which were present on his arms, at time of arrest. However, this was not needed.

Feelings

Conducting my first interview outside of the training environment was an extremely nerve racking experience. I felt apprehensive about taking the lead role due to being inexperienced whilst in the presence of a solicitor. In order to conduct the interview I had to ensure that the relevant processes were adhered to. This includes whether the suspect requires an appropriate adult or interpreter. Prior to the interview, I had to give the solicitor a pre interview disclosure. Disclosure is information provided to a solicitor or legal representative about the circumstances of the arrest including any evidence the police have regarding the incident. This allows the solicitor to best represent their client (Association of Chief Police Officers) (ACPO) (2014). 

I also felt a pressure to safeguard the victim and prove the suspect’s guilt in order to be charged with an offence. However, the labelling of ‘victim’ and ‘suspect’ favours that a suspect is guilty, before having their side of the incident heard.  

Evaluation

This incident has both its strengths and limitations. I felt the planning and preparation worked well as I created a check list of the process of what needed to be conducted. I produced a list of questions surrounding the points to prove for the offence of common assault contrary to section 39 CJA 1988 and the evidence I was in receipt of. Part of the planning involved collecting the victim and witness statements, recording images of the victim’s injuries and reviewing the CCTV. Additionally, I had to ensure there was a suitable room available with recording facilities with the ability to show the CCTV disc. The aim was to establish the truth of what happened. 
However, I should have considered possible defences that may have been provided by the suspect to prove his innocence. As well as, the possibility the suspect would not answer my questions. By the suspect providing a prepared statement and stating ‘no comment’ during the interview, limited my challenge in line with the ‘account’ stage of the Peace Model. 

Analysis

As a student constable, in training school taught me how to link theory to practice during the interview process. I gathered information about the suspect by utilising the police national computer (PNC) and local police database (NICHE). I reviewed previous intelligence reports and previous police reports, to explore the suspect’s background for any similar offences. 
The Aide Memoire supplied by South Wales Police, in the form of an interview planning booklet guides the process of the interview. This coincides with the Peace Model (COP, 2013). This was implemented during the process to both open and close the suspect interview.  

Prior to the interview, disclosure was provided to the solicitor. Disclosure has both advantages and limitations. An advantage of disclosure is prior to the interview, the defendant has an opportunity to present information which may point to their guilt or innocence (Home Office, 2020). In the interest of fairness ensures officers conduct any further lines of enquiry, provided by this information. On the other hand, by giving this disclosure it allows guilty people time to provide a defence and exploit weaknesses in a case (CPS, 2017). This results in no charges being brought upon the guilty person. 
Although, disclosure has both advantages and disadvantages it is the law.  

Conclusion

To conclude, I conducted a suspect interview following the Peace Model for investigative interviewing. I considered any relevant cultural or language barriers but neither applied. I recognised the victim and suspect were ex partners, deeming this incident as domestic violence related. 
I planned and prepared the interview coinciding with the Codes of Practice. I reviewed the CCTV, the statement given by the victim and for a solicitor to be present. 
As part of gathering evidence, I reviewed the CCTV, read and critiqued the victim’s statement and conducted background checks on the suspect using PNC and NICHE. 
I have demonstrated my responsibilities as an interviewing officer following the Peace Model during the interview process. Evaluation of the interview process for explored, where I demonstrated the strengths and limitations of the process. 

Action Plan

In the future I will ensure to prepare for a ‘no comment’ interview as well as a prepared statement being issued. This will avoid me feeling unprepared. I will aim to sit in with more experienced colleagues and observe how they prepare and deliver during an interview. 


(Word Count – 1599)















Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

I have decided to use the Gibbs Model of Reflection (2007) to aid me through this assignment. 

Description:
This reflection is based upon Anti-Social Behaviour (ASB) relating to begging. ASB can be described as the way a person conducts themselves, and causes another person to harassment, alarm or distress (Citizen’s Advice, 2019). 
Begging is deemed as someone making a request for donations, in a public place (Stead, 2010). In the locality of my work, there is an increasing number of people who are rough sleepers. Many rough sleepers will sit near to the entrances of local shops and in particular, by cash machines in the hope someone will donate money or food. 
Begging is a criminal offence under Section 3 of the Vagrancy Act 1824 (The National Archives) (TNA) (2020). This offence is punished by a fine which has a maximum penalty of £1000.Due to many rough sleepers being homeless, they do not have any financial means to pay these fines. Therefore, they are not a viable option of punishment which further adds to the problem. 
I have been working in my area of Cardiff for three months and in this time have attended multiple calls to the same location of rough sleepers begging outside shops. 
The location is a small sub urban area of Cardiff consisting of five commercial units. These include a convenience store, butchers, takeaway, a hair salon and an estate agents.
Attending the location at different times and speaking with many rough sleepers, it was apparent the reason they resort to begging is a result of poverty. According to a study conducted by Shelter Scotland (2019), many rough sleepers beg to fund their addiction to alcohol and drugs. 
In my role, I submit an ASB referral which is reviewed by a designated team. The team build evidence and highlight any problems. The ASB referral can also be used against a person who is persistent in their behaviour with begging. However, if their behaviour is having a detrimental effect on the community, an application for a community protection notice can be issued (Cromarty, 2019).
It is apparent from speaking with the rough sleepers at the suburban location, they travel from the City Centre. The reason for this is due to the amount of rough sleepers in the City Centre, minimises the reward of donated items. 
As an added inconvenience for rough sleepers parts of the City Centre were subject to a Public Spaces Protection Orders (PSPO).  A PSPO was introduced to local authorities to tackle ASB in a public place, where the quality of life in the locality for its residents was being affected (Cromarty, 2019). 
In the City Centre, many traders were complaining of a lack of custom in their stores due to the image rough sleepers were setting. In turn, these customers were reporting this to the police and local authorities. 
As a result Cardiff City Council imposed a PSPO preventing begging or rough sleeping in certain areas. This then pushed a lot of rough sleepers into the sub urban areas of Cardiff.
The reports I started dealing with from the 5 commercial units in my locality had started as a result of the problem being pushed away from one location to another. 
The reports to police for begging then slowly increased as popularity grew upon the homeless community. As a police officer I attended the location many times, conducted police checks on these individuals and then moved different beggars on each time. Solving the problem the stores or public reported for that short time frame. I would then submit an Anti-Social Behaviour referral to highlight a problem in the area to the designated team within South Wales Police. 

Feelings

As a police officer I am governed by Standards of Professional behaviour set out in the College of Policing Code of Ethics (College of Policing, 2014). Under the authority; respect and courtesy section of the Code of Ethics, I must adhere to the regulation to act with self-control, tolerance, and demonstrate respect and courtesy to the members of public. 
I felt that far too often people who are rough sleeping are seen as a problem, opposed to a person with a problem, and this was overlooked. 
On attending this location on many occasions, I asked beggars to move away from the stores due to public perception that police are not acting upon reports of begging. People who are predominately living their life on the streets are vulnerable, and are unable to access support services due to lack of knowledge. 
Reflecting on this situation, it is disappointing that to avoid community tension police officers must move homeless people on. I felt a sense of remorse due to these people having lost everything, in contrast to me, personally being so fortunate. Liaising with the rough sleepers, there seemed to be a common theme, they all shared concerns of drug abuse, alcoholism and verbal abuse. 
Rough sleepers seem to be placed under this category due to people making judgements without knowing the facts. 
I understand the community’s feelings, as growing up in this modern world every person has their unconscious bias affected through media, and how someone is perceived. 
People instantly make judgements about other people, we prefer to deal with people who look like us and present in a similar social class. The mind works by making unconscious judgements that form stereotypes based upon gender, ethnicity or social class. Stereotyping can occur and result in an increase of prejudice and discrimination (The Royal Society, 2018). 
Following my duties as a police officer I am victim led. This added to the stress I felt to move the person away to achieve a positive outcome for the community and the stores alike. However, this did not solve the problem of begging.  I have a duty to protect against vulnerability, but this means signposting to the nearest homeless charities available in the city. Unfortunately, many rough sleepers avoid these charities due to the amount of stigma attached. Many rough sleepers attending shelters which has resulted in them being robbed, attacked, sexually assaulted or persuaded into using drugs (Dore, 2019). The levels of attacks vary between men and women. 

Evaluation

What worked well is that by moving the rough sleepers away from the stores the public could see the police taking action against this type of behaviour. Unfortunately what it creates is the problem being moved onto another location and heightens the risk to the rough sleepers. 
As the police arrive and move the problem the stores are happy as the customer experience is heightened and the businesses make money. Rough sleepers are frequently linked to nuisance such as begging and this is a need to fund an addiction which is consequently a cause to their situation of remaining homeless (Cromarty, 2019).
In Cardiff there are a number of homeless charities to support the community of rough sleeping people and can at times temporarily provide shelter for individuals, however demand is on a first come basis and there is not enough space to provide shelter for everyone. During a report conducted by an outreach team between March 2019 – June 2019 it recorded contact with 2268 people who may be experiencing Homelessness and consequently sleeping rough (The Wallich, 2019). 
Negative experience from this situation is by not dealing with the root of the problem, in this instance is homelessness and vulnerability there is an increase demand on policing.  South Wales Police defines vulnerability as 
“A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves from harm or exploitation.” 
Homeless people are the most vulnerable in society. They are over 9 times more likely to commit suicide than any other group in the population due to their situation. 
Working with local authorities proves difficult as there is no duty on them to ensure homeless people have secure accommodation (Wilson, 2020).
Begging can be seen as a signal crime. A signal crime is an event that has the impact to change the public’s feeling or behaviour about their own security (Cardiff University, 2020).
Certain disorderly events act as a warning to the public that more serious crime could begin occurring as a result of begging. Commonly associated with begging is the use and sale of illegal drugs. 

Analysis

The only sense I can make of begging and the presence of rough sleeping is that more support is needed from a government level to provide secure shelter and accommodation for rough sleepers. 
In my training I learnt about problem orientated policing. It is a style of policing which involves an approach to identifying and tackling the route of a problem. The model adopted by the police is a 5 stage process consisting of Objective, Scanning, Analysis, Response, and Assessment. (Durham Constabulary, 2020)
The objective needs to address the effect begging is having on the community. The Scanning Stage is an information gathering process identifying a problem exists and seeking the consequences of the problem for police and community. 
During the analysis stage, we can utilise the Problem Analysis Triangle (PAT) (College of Policing , 2019) in order to demonstrate that for an incident or crime to happen there must be 3 parts present. 
First an offender in this case the rough sleepers, combined with a suitable target which were the shops and takeaways and finally a specific location which is suitable for begging. This is a location where there are no measures to deter begging such as physical deterrents in the form of specially designed street furniture or the designs present outside the shop to avoid any persons being comfortable to stay for a prolonged periods of time. (Cromarty, 2019). 
Following the results of the analysis a response stage should be enacted to develop a plan how to tackle the highlighted problem. Finally the Assessment stage is to seek if the plan has been successful and tailor learning points from it. 
Begging has been ongoing for many years, with the levels of homelessness increasing year after year. However in 2020 following the coronavirus outbreak local authorities were forced to ensure every person sleeping rough was provided with shelter. 
This demonstrates that there are possibilities to house everyone in need of shelter and protect the vulnerable. Thus reducing the demand of people begging outside shop doorways. (Davies, 2020) 

Conclusion

Looking back how colleagues and I have dealt with begging does not solve the incident but pause the situation until another beggar attends the location. Whilst writing this reflection it has given me thought that restorative justice could be beneficial to both the beggars and the community. 
Restorative justice (RJ) is a process where all involved in a specific problem together have their say to try and deal with the problem as a collective. (Crown Prosecution Service, 2019) 

This would give the reporting people a chance to tell the beggars the impact their behaviour begging has upon a person and the fears associated with it. In contrast the rough sleepers who are begging would be given an opportunity to voice their concerns by telling people about their situation and why they resort to begging. 
By using this process, it would lead to public confidence in the criminal justice system rising. Through partnership working with all involved who are responsible for tackling anti-social behaviour. 
I have recognised by conducting this reflection the links between begging and rough sleeping. It has made a strong correlation to substance misuse and alcoholism. Many people who end up homeless do so through no fault of their own, and can be from a breakdown of a relationship or the loss of employment. The main learning point it people often do not know where to seek help when suffering with hardship. 

Action Plan

When this situation happens again I will aim to better communicate with partnership agencies and charities at the time of investigating the begging. Instead of moving people on, I will spend more time to seek what help I can provide at that time to support them.
I recognise that from writing this reflection that many people will work with the outreach homelessness teams and treat their addictions. 
I could do more by linking in with the outreach teams and sharing information where homeless individuals are being located begging. As a result the outreach teams can target these people and provide food and basic essentials to try and reduce the need for begging. 
I do not feel criminalising someone for begging is fair, when in contrast many charities will often set up campaigns for people to donate in shops.
I am aware that the local authority has leaflets on what support is available to the homeless community, with contact numbers and addresses. I will seek to obtain some of these so I can try and put rough sleepers in contact with support instead of moving the problem on. I will also aim to take time out of my role to speak with these charities and people begging to see what they feel police can do better when dealing with these situations. 

Conclusion

I have provided an account on an ongoing issue with rough sleepers in Cardiff begging in sub urban areas of the city. I have considered how the anti-social behaviour through this behaviour impacts on the community and my discretion and reasons for not putting these individuals through the criminal justice system. 
I have outlined my responsibility to responding, I am victim led, and the purpose was to move rough sleepers on from a specific location. For persistent offenders the use of an antisocial referral notice can be submitted which works in partnership with problem solving policing. 
I have attempted to illustrate my professional standards of behaviour for a police officer have made me consider my use of powers for dealing with this problem. I have reflected on the impact and the possible ways to better this situation if it was to happen again. 
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