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We're on the search for Back of House Nandocas (what we call our Team Membsrs) to join us!

The raole of a Back of Houss Mandoca is simple...to prepars and make the finest PERI-PERI mieals to wow
SVEry SUest.

‘We offer full and part-time positions, and no previous sxperience is required, just show us that you're
brimming with passion and willing to learm and we will teach you the rest.

What | do

* | make our gussts feel valued as part of our family by cooking, grilling, and praparing their meals to
Mando's high standards.

* | handle desp cleaning to Manda’s high standards

* | follow all firz safety, health and safety, food hygiens and restaurant seourity measures

Perks of the rols

* Free meal on every shift you work

* Flexible shifts

* Accessto a grest discount platform

* Discount on Nando's for you and your friends and family (30% everyday)

* Internal development programmes to support your career development

* Regular regional parties and events

* Rafer 2 friend incentive scheme

Ta join us apply today!

*At Manda's, everyone is welcome. Inspirad by our Southern African heritage we know and value the
richniess that diversity brings to Manda's. To find out more oick here®*

*Plzzse note : We know you might be keen to start earning your own cash, but legislation on health &
safety ismihlv important to us 50 you c@n only become 2 Mando®s Team Member oncs you've
finished school. When the time is fight we'd love to se= your application to become 2 Mando's Team
hMember and you can get free PERj goodness on every shift you work.




CHARLENE JOHNSON

44 gilby avenue Birmingham BLE8EN 07773733037
j-charlene78@yahoo.com

Driven Caterer experienced in delivering high volume catering service. skilled in staff management,
budzeting, and resource planning. Demonstrates comprehensive knowledze of Food Hygiens and
safety Standards. Flexible person with the passion for tasty food and ingredients. Thrive in fast paste
environments with strong planning and guality control. Offers inventory management expertise.
adaptable caterer with extensive sxperience providing first class resufts. keets job demands and
deadlines through diligent work ethic and dedication to guality.

EXPERIENCE

DECEMEER 200E CURREMNT

CATERING SELF-EMPLOYED, BIRMINGHAM WEST MIDLAMNDS

Communicating with food suppliers, customers requests and bookings | am continuoushy
irnproving my skills and paying attention to details making sure Il pricritise the customers, the
food safety and hygiens, menu planning fior big events | work with a diverse range of clients
from christenings, weddings carnivals stalls and private parties.

JULY 2003 AUGUST 2005

CALL CENTRE ADVISOR TELEPERFORMARMCE UK BIRMINGHAM WEST
MIDLAMDS

selling products over the phone describing features and reading from a script, providing
feedback to management on customers concems.

Assiziting customers with concerns about the product or service.

EDUCATION

GC5E
CARDIMAL NEWMAMN RC BIRMINGHAM

SKILLS

#  Proklem solving skills # Home design
*+ Persongble and friendly «  Songwriter

* Organising and prioritising « Food design

* Hair and beauty *  Mixologist




J YL [First name]
MONOERAM [Sl‘[rllﬂ.me]

PHONE NUMEER
oFTTITII0IT

EMATL ADDRESS
j.charlene~8Fvahoo.c

oI

Date 27 Febmary zozs

Nando's Fiveways Leisure Complex, Unit 5a,
Broad 5t, Birmingham Bi51D4

[Company]

Dear [Recipient name

I am writing to express my interest in the Back of house team member
position at Wando's. As a passionate food enthusiast with & keen eyve
for detail and over fifteen yvears' experience I am confident that my
ekills and experience makes me a strong candidate for this role. I am
excited at the opportunity to contribute my skills to vour team.

I am a detail-oriented I take pride in providing a high standard zervice
to customers and throughout my career I have worked in a variety of
settings which includes menu planning, food preparation, event
coordination. I am confident in my ability to exceed passed vour

expectations for thiz position.

Thank yvon for considering my application [ am looking forwarrd to the
opportunity to discuss how I can contribute to the success of yvour
COMpANY.

Yours sincerely,

Charlene Johnson




