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Purpose and Aim
This unit aims to develop the learner's knowledge on how to use a range of skills and techniques to achieve successful therapeutic interventions.
	Learning Outcomes
The learner will
	Assessment Criteria
The learner can

		1.
	Understand the complexity of therapeutic relationships.



		1.1
	Explain the components of a therapeutic relationship.




		2.
	Understand how communication supports therapeutic relationships.



		2.1
	Analyse a range of communication styles/techniques used to increase rapport and engagement with individuals undergoing therapeutic interventions.

	2.2
	Explain how the communication styles/techniques analysed in 2.1 impact on therapeutic relationships.

	2.3
	Explain how to select the most effective communication method/s for a therapeutic intervention.




		3.
	Understand how communication impacts co-production and its application in person centred care.



		3.1
	Summarise the potential effect of communication within co-production, with regards to person centred care.




		4.
	Understand techniques used to support therapeutic interventions.



		4.1
	Explain the importance of active listening when supporting an individual.

	4.2
	Explain the role of motivational interviewing techniques.

	4.3
	Explain the importance of agreeing and prioritising goals with individuals.

	4.4
	Evaluate the use of compassion focussed approaches.

	4.5
	Explain how emotional intelligence can support therapeutic relationships.

	4.6
	Explain the importance of shared engagement in activities to support therapeutic relationships.




		5.
	Understand how inter and intra personal skills can affect therapeutic interventions.



		5.1
	Critically evaluate how inter and intra personal skills have enhanced or detracted from achieving an effective therapeutic intervention.




		6.
	Understand the impact of therapeutic relationships on own health and wellbeing.



		6.1
	Explain the potential risks to the health and wellbeing of therapists when forming therapeutic relationships.

	6.2
	Evaluate a range of strategies to support own health and wellbeing when engaging in therapeutic relationships.





Assessment Methods:
There are no prescribed assessment methods for this unit. Assessments used should be fit for purpose for the unit and learners, and generate evidence of achievement for all the assessment criteria.
Assessment Information:
AC2.3 Learner to use/refer to a scenario from own practice.
AC5.1 Using a detailed real life case study.
If not specifically stated in the assessment information, a plural statement in any assessment criterion means a minimum of two.
Assessor Requirements:
The assessor must be a registered therapist registered with HCPC and with demonstrable skill and experience of enhanced therapeutic relationships.
	


© 2025 Agored Cymru

