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1. Introduction 

Briefly describe what this assignment is about. 

This case-based assignment focuses on Mr Ahmed, a 68-year-old man who has experienced 

a stroke and now requires coordinated support from a multidisciplinary team, including a GP, 

nurse, speech and language therapist, and domiciliary care workers. The discussion is centred 

on three key areas: effective communication, strong administrative skills, and collaborative 

working in health and social care. 

The assignment also considers two important pieces of legislation: the Data Protection Act 

2018 and the Equality Act 2010. The Data Protection Act 2018 ensures that accurate, safe, 

and confidential records are maintained, supporting high-quality and secure care delivery. The 

Equality Act 2010 promotes fair and accessible communication for individuals with additional 

needs, such as speech difficulties or language barriers. Finally, the assignment highlights the 

importance of collaborative working between effective care, a safe place and poor conditions 

of service. 

 

 

2. Importance of effective communication 

 

Good administrative skills are important to ensure safe, effective, and person-centred care for 

individuals like Mr Ahmed. In his case, multiple professionals—including the GP, nurse, 

speech and language therapist, and domiciliary care agency—are involved in his care. 

Therefore, to maintain the safety and accountability, there must be Accurate administration, 

particularly record-keeping and data protection 

 

Record keeping is a fundamental administrative skill in health and social care. For Mr Ahmed, 

clear and up-to-date records would ensure that all members of the multidisciplinary team are 

aware of his needs, treatment plans, and any changes in his condition. For example, the 

missed home visit and delayed medication highlight the risks of poor record-keeping and 

communication 

For accountability and transparency, good record-keeping is very important. For example, if 

there is a missed visit or appointment, accurate records can help identify what went wrong, 

who was responsible, and how similar incidents can be prevented. This aligns with 

professional standards and regulatory requirements in health and social care, including those 
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set by the Care Quality Commission (CQC), which emphasise the delivery of safe and effective 

care. 

 

The Data Protection Act 2018 plays a very important role in how Mr Ahmed’s personal 

information is managed. The Act provides a modern legal framework for data protection in the 

UK, ensuring that personal data is processed lawfully, fairly, and transparently. In health and 

social care, this includes sensitive information such as medical history, medication records, 

and personal details. The Act also incorporates GDPR standards, giving individuals greater 

control over their data and ensuring confidentiality is maintained. 

 

Applying the principles of the Data Protection Act 2018 means that professionals involved in 

Mr Ahmed’s care must only collect and share information that is necessary for his care, store 

it securely, and ensure it is accurate and up to date. For example, his language needs (Bengali 

as his first language) should be recorded to support effective communication, but this 

information should be shared only with relevant professionals. Additionally, his wife may act 

as a key communicator, but consent must be appropriately obtained before sharing 

confidential information with her. 

Under this Act, organisations must have appropriate security measures to protect data and 

prevent breaches. In Mr Ahmed’s case, this includes secure electronic care records, 

password-protected systems, and staff training on confidentiality. Failure to comply can result 

in serious consequences, including fines and loss of trust. 

 

3. Importance of good administrative skills  

 

Effective communication with service users and their families requires an approach that 

includes fairness and accessibility, as mandated by the Equality Act 2010.  In Mr Ahmed’s 

case, communication must be adapted to meet his individual needs, particularly as Bengali is 

his first language and he has experienced a stroke affecting his speech. Professionals must 

therefore use clear, respectful, and inclusive communication strategies to ensure he remains 

actively involved in his care. 

Under the Equality Act 2010, everyone should have the same opportunities, although some 

individuals may require additional support to achieve this. For Mr Ahmed, this means 

healthcare professionals must make reasonable adjustments, such as using simple language, 
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visual aids, or interpreters, to ensure he understands information about his medication and 

care. Providing translated materials or involving a Bengali-speaking interpreter would promote 

equality and prevent discrimination based on language or ethnicity. 

Equality Duty provided by the Equality Act 2010, which requires services to actively consider 

how to treat people from different groups fairly . In practice, this means professionals should 

not rely solely on Mr Ahmed’s wife for communication, even though she speaks fluent English. 

While involving family members is important, Mr Ahmed’s autonomy and right to direct 

communication must be respected. Professionals should address him directly, check his 

understanding, and gain consent before sharing information with his wife. 

As a communication model, the Shannon and Weaver model of communication can be used. 

As per this communication is a process involving a sender, message, channel, receiver, and 

potential “noise” that can interfere with understanding. In Mr Ahmed’s situation, “noise” may 

include language barriers, hearing difficulties, or cognitive effects of his stroke.  

 

Active listening is also essential. This involves paying full attention, allowing time for 

responses, and showing empathy. Given Mr Ahmed’s speech therapy involvement, 

professionals should be patient and avoid rushing conversations 

 

 

The Berlo (1960) Model of Communication, also known as the SMCR model, focuses on four 

key components: Source, Message, Channel, and Receiver. This model highlights how 

effective communication depends on the interaction between these elements. 

The Source is the sender of the message. In health and social care, this could be a nurse or 

care worker. The effectiveness of the source depends on their communication skills, 

knowledge, attitude, and cultural awareness.  

The Message refers to the information being communicated. For instance, explaining 

medication instructions in simple terms ensures better comprehension. 

The Channel is the method used to deliver the message. In Mr Ahmed’s case, combining 

speech with visual aids or translation support would improve understanding. 

The Receiver is the person receiving the message. Their ability to understand depends on 

factors like language, literacy, and health conditions. Feedback from the receiver is important 

to confirm understanding. 
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4. Importance of working collaboratively 

 

Mr Ahmed had a stroke, which is serious and critical, and he is a vulnerable person being a 

68-year-old person. Therefore, for his well-being and for his health care, working 

collaboratively with other professionals is essential. While treating Mr Ahmed, the 

multidisciplinary team are involved, such as GP, nurse, care worker and speech and language 

therapist. there is no alternative but an effective collaboration, which will ensure that all 

aspects of his physical health, communication needs, medication management, and daily 

living support are addressed holistically. Without coordinated working, there is a higher risk of 

errors, such as the missed care visit that resulted in delayed medication, which could 

negatively affect his recovery. 

 

 

One key approach to maintaining effective collaboration is clear and consistent 

communication. This ensures everyone involved understands Mr Ahmed’s care plan and any 

changes in his condition. Another approach is role clarity, where each professional 

understands their responsibilities while respecting the expertise of others. 

Mr Ahmed’s preferences, cultural background, and language needs must be considered, with 

his wife appropriately involved in discussions where consent is given. Using shared care plans 

and involving both Mr Ahmed and his family in decision-making promotes better outcomes 

and satisfaction. 

However, multi-agency working can present challenges. Communication barriers, such as 

differences in terminology or poor information sharing, can lead to misunderstandings. Time 

constraints and workload pressures may also limit opportunities for team meetings. 

Additionally, differences in professional perspectives can sometimes create conflict. 

To address these challenges, strategies such as using standardised documentation systems 

and digital records can improve information sharing. Regular team meetings and case reviews 

help ensure alignment and resolve issues early.  
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5. Conclusion  

Summary of the main points of the assignment. 

In conclusion, this assignment has highlighted the importance of effective communication, 

strong administrative skills, and collaborative working in supporting Mr Ahmed following his 

stroke. Effective communication is essential to ensure that Mr Ahmed, who has speech 

difficulties and speaks Bengali as his first language, is fully involved in his care and 

understands the support he receives. The Equality Act 2010 ensures that reasonable 

adjustments, such as interpreters and simplified language, are provided to promote fairness 

and inclusion. Strong administrative skills, particularly accurate record keeping and 

compliance with the Data Protection Act 2018, are vital for maintaining confidentiality, ensuring 

patient safety, and preventing errors such as missed visits or delayed medication. 

Furthermore, collaborative working between professionals such as GPs, nurses, and 

therapists ensures a coordinated, person-centred approach to care. Overall, these elements 

work together to deliver safe, effective, and high-quality support for Mr Ahmed’s recovery and 

wellbeing. 
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