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1. Introduction
[bookmark: _Hlk119323157]Employability is referred to ability to have skills that contains so many elements such as interpersonal skill, communication skill, teamwork, critical thinking, and computer skills to gain professional jobs. As an employee who looking for a job, I need to have the skills and qualities that employers want. The qualities that the employers looking for from the employees are the soft skills which is called transferable skill and hard skills such as computer and technical skill related to work requirement. There are three parts of this report first is the employment relationship, secondly is the recruitment process and last the one is the Career development on my own position will be discussed.
2. The Employment Relationship 
Employment relationship is referred to the employers and 
employees’ laws, acts and regulations at workplaces. Why do we need laws, acts and regulations? As we know in order to make anything working smoothly we need to have rules, laws, act etc.. in order to protect people especially at workplace. In the UK Generally parliament create the law and main legislations. According to the employment relationship the parliament have created bunch of legislations. For example, The Health and Safety Act (1974), The Employment Act (1998) and the Equality Act (2010). Among those acts, there are many responsibilities for the employers that have written. These responsibilities such are working conditions, pay, discrimination, and recruitment so on. For the working conditions employers must follow the regulation for instance they need to provide employees a break for 20 minutes while working more than six hours. And make sure 
the all the employees must be safe and fair. Meanwhile payment is also another key element for all businesses responsibility. Under the minimum wage act (1998), minimum hourly rate must be paid to their staff for all the traders or businesses. The purpose of this is the increase the income of low paid. The government have set the rates every year. Discrimination is a crucial part for all the employers to be aware of as well. According to the equality act (2010) employers must provide equality needs for candidate regarding age, sex, nationality, gender, material status or religious.
2.1 The Recruitment Process
There six steps in the recruitment process such as 
Advertisement, job description, person specification, application form, short list and interview. Advertisement is the first step of the recruitment process. 
Advertisement could do through many ways according to current technology such as websites, televisions, radio, and many other social media platforms. According to the Equality act (2010) Job advertisement must be fair and equal to everybody.
Job Description referred to all the tasks and work that staff required to completed related to the position that employers or any organization are looking for. 
[bookmark: _Hlk133789417]Person Specification is a crucial part of the employers’ toolbox. It helps employers to connect with traits’ candidates that employers can find the qualities in a candidate such as last work experiences and education and any extra quality need to archive in role. Next step is the application form is an official document that business owner or organizations want their job candidates to fill in while applying for a job. It can be questionnaires to answer. After completing the form, it comes to the short list where the employers need to select which type of candidates they going to choose or in short it referred to a list of candidates for final considerations. For example, is the candidates have the skill and qualities that employers want and related to the position that they are looking for. And the last one is the interview step which is the most important part of the recruitment process. Interview is way to get to know who you are, to learn more about your skills and background. Whether you are fit with the position are you applying for and it can also means the real performance between the short list candidates and the human resource department officers (interviewers). Through this module in week 8 the lecturer asked all the students to play role as interviewer and interviewee. I am going to take the Kolb’s reflection module to write about the interview play role. It was new experiences in the classroom to perform as interviewer and interviewee. I played two roles as exchanged with my partner. It was great experience even just in the classroom. I felt I have got confident to do the performance because I used to get job interview in the real life. I and my partner have helped each other about the questions, and we practiced before we performed. The lecturer gave us chance to rehearsal one week before the real play role came. In that practice week we have got some compliments and feedbacks which we need to improve in the real paly role week from the lecturer and the classmates.
In the week 9 came I and my partner we did well prepared for the interview. I felt a bit confident as we did rehearsal already. And after we finished the played role, lecturer gave us the feedback saying that our interview was too relaxed. So I take it into my account when it will come to real life interview I should do more seriously. In additional, I have learnt from other partners who did well in their interviews such as extended the questions,  
If necessary. Trying to motivate their partners to talk more to make interview more interested. Not only the good I have pick up, but also the bad things that should not happened during the interview session such as the behaviour, the language they were using and questions that they should not ask during the interview.
Interview Play Role


 I and my partner have practiced in the week 8 and we discussed what do better in the real practice week (week 9). It was good but the lecturer gave feedback the interview was a bit relax.
Felt new experience in the classroom, confident, well prepared. 
Through the interview play role I gain some new experiences from my partner and other classmates.  I will do better when I get job interview offer.





3. Career Development 

Career Development is the way to upgrade our knowledge, skills, ability,
 capacity to look for a better job which is suit your qualities that we have. For example, a person who work in a food store, she is not happy with her current job according to pay rate, job conditions and so on. She wants to develop herself to better paid, better conditions so she needs to explore how to get a better job. One way that could help her is to get any extra course or training that suitable for a better job. As a human life 
span we cannot just stay in one job forever if we want to develop our career.  For me I would like to become a consultant working in a hospital or education section. To reach this goal I need to learn more how to become a consultant. I already have some skills such as communication skill, interpersonal skill, hard skill, what I need next is to study more about the specific skill that related to consultant. And another important to invest for is learning how to drive. It is essential for modern lifestyle nowadays. Setting up the plan how much time I need to finish the course make myself reach my goal where I want to be and not wasting my time. Through the learning style I can considered myself as a kinesthetics learner, learning by doing or practicing it. I believed learning by doing it is the best way to explore and sort the problem on time and I can see the result immediately. Down below are my SWOT Analysis and My Personal Development Plan.

SWOT Analysis
	Strengths 
· Confident
· Communication
· Hard working
· Honest
· Friendly
	Weakness
· Quiet
· Asking for help
· Dishonest 
· Fear
· Very easy to believe in Someone









                                                             PERSONAL DEVELOPMENT PLAN

	
 NAME

	
Chanthy Khuon
	Target Job/career
Consultant
	



	
TIME PERIOD
	
From:2022
	
To:2025



What Skills do I need to achieve my goal?
	
       SKILLS
	
How Will I get them
	
What resources or support will I need?
	What can prevent me from achieving my goals: (unemployment, illness
	
How long should it take 

	
Consultant







Driver




	Studying 








Studying 
	Fund and from my current working income 






My saving 





	Jobless and unpredicted sickness







Time (At the moment I must study and working at the same time)
	3 years










6 months 



4. Conclusion 

In this last term I have learnt a lot from the modules especially in this module.  I realised-
that career is development is a way to change for a better job, better paid, better life. I have worked many differences kind of jobs, but those jobs are not the one that make me satisfied or fit my knowledge. To get the job which I like I need to make a commitment through my personal development plan. I believe I can do it.
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Appendix
1.Job APPLICATION 
2. Interview Question
Job application form

[bookmark: _kpr05n82n26c]
Application for     Customer Service
Your details

Name:		CHANTHY KHUON

[bookmark: _obvz8px9oj35]Education and training
Please give details:

	2022-2023: Studying at University of Wales Trinity Saint David (UWTSD), Higher education in health and social care level 4 term 2.
2006-2010 : Studied at Build Bright University (BBU), the bachelor’s degree of English Language and Education.
 2003-2006: Studied at Sok Ann Leaybo High School.





[bookmark: _qhulv5cexz75]Qualifications
Please give details:

	

2022 -2023 Certification HE (H&SC) expected in June 2023).
2019 -2019 Certification of food hygiene. 
2010          Certification of bachelor’s degree of English language and Education.






[bookmark: _97j1ykgd1f2u]Employment history
[bookmark: _itppkk92vaqm]Your current or most recent employer

Name of employer: Tom 

Job title: Kitchen Assistant 

Length of time with employer: 5 years 

Reason for leaving: Get a better job 

Duties: 

	· Operation the store 
· Taking order 
· Serve food. 
· Checking all the food, ingredients are up-to-date. 
· Report all the problems occurred during working time 












[bookmark: _81dqi68kkna8]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.

	· I have worked some differences fields of job such as kindergarten teacher, government officer , project officer ( Cambodia )and currently is kitchen assistant ( England ).
· I have both soft and hard skill. I have a good communication and interpersonal and leadership skill for instance, when some of my colleagues argument about something I tried to comfort them and ask both of them what was the cause of the problem. And discussion how to solve the problems. Most of the problems happened was about misunderstanding each other.












[bookmark: _2hk78iv0b9mh]Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

	

I am very interested with this job and I have passionate about this position. According to my experiences and qualifications I believe I can fit best with this job position.


















[bookmark: _ojwn8qfpdqo4]
[bookmark: _l4j9qclj5v1t]Right to work in the UK
Do you need a work permit to work in the UK? Yes / No
[bookmark: _t2k2hyav6xgs]References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. 
[bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Chanthy Khuon

Signature:

Date: 23/03/2023









	


	Interview Questions

1. Could you tell me about yourself?
 
2. What do you know about our company?

3. Why are you interested in this job position?
4. How do you manage to complete the tasks on time  ?
5. What are your strengths?
6. Would you like to ask me any questions?
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