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SUMMARY __________________________________________________________

I am a dependable, hardworking, and trustworthy compassionate individual with experience providing high-quality care to vulnerable people. I am eager to learn and broaden my knowledge of the care industry. I am capable of working independently as well as part of a team.
Seeking a new and challenging position where I can put my skills and experience to use.


WORK HISTORY_______________________________________________________

06/2021 to present – Sunshine Care

Personal care in the home for elderly people, including assistance with bathing, dressing, and continence support, as well as companionship. Preparing and cooking meals, as well as assisting with household chores like washing and cleaning and Providing medication assistance.

11/2019 to   05/2021- Ocado Technical Assistant 

Duties include assisting technicians/engineers with fault diagnosis and, when necessary, calling for assistance with more complex faults.
When maintenance faults occur, they must be repaired immediately because they can disrupt production and cause other faults.
Technical cleaning entails ensuring that engineering areas are relevantly clean and free of unnecessary debris that could jeopardise working in a safe environment, as well as completing paperwork indicating which areas have been cleaned.





01/2017 to 09/2018– Harpenden Mencap – Support Worker 
To help people with their personal, domestic, and social needs in their homes and communities. Encourage and support independence while taking part in daily living activities and opportunities.
To help individuals gain self-confidence by directing their support in such a way that they can reap the full benefits of increased choice and control in order to realise their full potential.
Working with people with learning disabilities, their families, team members, and partner organisations to ensure that support is tailored to individual needs and preferences.

02/2017 to 09/2017 - Carer Helping Hands- St Albans Hertfordshire

Caregiver who is highly motivated. With excellent communication skills and a strong desire to help others. Providing one-on-one personal and physical care while maintaining dignity and independence. Assisting with cleaning, medication, personal care, and meal preparation.

10/2009 to 05/2013 - Head receptionist New Hall Hotel & Spa 

Working as a front-of-house representative in a 5* hotel. Assisting with the management of a day and night receptionist team, as well as team training, rotas, and recruitment. Working under pressure while meeting objectives. Excellent computer skills, including knowledge of Microsoft Word and Excel, as well as the ability to answer incoming calls and properly operate the switchboard.


06/2008 to 07/2009 – Administration assistant- Tonino Lamborghini.
Working in a team and assisting the office manager. sending and replying to emails. In-person and telephone client liaison. Managing new orders and payments, as well as general office tasks. Excellent experience working in an office setting.
EDUCTAION___________________________________________________________
University of Wales Trinity Saint David – Level 4 and currently studying level 5 & 6
NewHall Hotel - NVQ 1 &2 in Front of House Receptionist
Sutton Coldfield College – NVQ 1,2 &3 IN Business and Administration.
Fairfax School – GCSE’s in Maths, English, Art, Textiles, Leisure and Tourism.

Hobbies and Interests_____________________________________________________
I have two children, and I enjoy watching them play football and attending all of their games. In my spare time, I also enjoy staying fit by attending gym classes.
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FAO Susan Smith – Mountfield Care Manager, 
Application of the role for Senior carer.

Dear Ms Smith,
I'm excited about applying for the Senior Carer position at Mountfield Care as a highly qualified lead care assistant. I am a professional care assistant with over 5 years experience working in care. I am also undertaking a degree in health and social care with the drive to become a manager in the sector in the future. I also provided care to my own grandmother which is my motivation and drive to succeed in the industry. Since your organisation is well known for providing outstanding treatment and service, which I am keen to continue doing, it offers the perfect work atmosphere for motivated healthcare professionals like myself.
I'm very motivated to work with elderly. I have the skills and experience with an exceptional work ethic.  I have extensive experience giving clients personal care, including washing, clothing, and dental hygiene. In addition, I enjoy preparing wholesome meals that are nutritional and helping customers with daily tasks. 
My experience working in a front-of-house office setting and my knowledge of the care profession, together with the fact that I'm now finishing a degree in health and social care, will make me a valuable asset to your business. I have strong Microsoft skills and a quick learner. I have an up-to-date DBS and references which can be seen on request.
I am eager to put my knowledge and talents to use at Mountfield Care, and I would welcome the chance to speak with you in person to go through my credentials and experience in further detail.
I've included a copy of my most recent CV for your consideration and look forward to hearing from you.

Yours sincerely

Kim Merson
	Personal SWOT analysis




	Strengths
	Weaknesses

	
· Enthusiasm. 
· Determination to complete training and succeed. 
· Dedication to achieve. 
· Good communication skills.
· Over 5 years working in the care sector.
· Time management- ensuring all tasks are completed by the end of the day.



	
· Public speaking 
·  Nervous to deal with confrontations. 
· Family life/ childcare.


	Opportunities
	Threats

	
· Progression and promotions
· The need for care, longer life expectancy.
· New technologies.

	
- Lack of funding/pay
- The need for up-to-date training
- Ethical challenges
- Communication barriers
















	Personal Development Plan



	
Target
	How will I achieve this?
	Why will this target benefit me?
	What will change when I achieved this?
	When do I want to meet this target by?

	
Read more academic books for my studies

	Use the university library more often, research books and articles that are highly rated.
	Expand my knowledge, higher grades.
	Gain more knowledge from reputable authors, 
	May 2023

	
To be more confident when speaking outload in presentations.


	
Practice in front of family and friends before presenting, try and learn my presentation so I don’t need to read from the slides.
	More confident when speaking, it will make my work flow and sound clearer.
	I wont panic when presenting my work, higher grades and more confidence in myself.
	June 2023













Personal statement.

Kim Merson 
Personal Statement 


When I was younger and throughout my school years, I wanted to work with families but wasn't sure what role I wanted to take on. I have a large family myself, centred around my grandparents, and as the years passed and my grandparents grew older, they eventually needed care themselves. 
Seeing them start to rely on care assistants in their own home inspired me to return all the love and care they had given me as a child to them when they needed it the most. Unfortunately, my grandparents died after I had been assisting with their care for a few years, but care remained my drive and passion.
After that, I worked as a carer with the same moto in mind: treat everyone the way I would want my grandparents to be treated. So that's what I did. I continued my journey through care learning and gaining as much experience as I could. I moved to London with my husband and had my second child, which meant I took some time off to be a mother, but I knew I'd come back to what I loved. 

I was offered a position at Mencap as a support worker assisting young adults starting out in an assisted living facility, which I thoroughly enjoyed, but I knew I wanted to work with the elderly. So I joined Helping Hands and quickly rose to the position of lead carer. Despite some difficult and upsetting days, I wanted to help others and see people achieve their full potential. Unfortunately, due to my husband's work, we had to return to the midlands. As a technical assistant, I began repairing and assisting engineers. Although I enjoyed the experience, I knew deep down that I needed to return to caring.
So that's what I did; I threw myself back into care and haven't looked back since. I decided to push myself even further and pursue a degree in health and social care, recently finishing my level 4 and now continuing into 5 & 6 already after one year.

Throughout my time spent caring for the elderly. I've discovered a lot about myself: I'm patient, hardworking, passionate, and I strive to be the best. I enjoy being a carer and have the desire, drive, and dedication to learn and advance in my career.
I believe I have all of the necessary skills and experiences to work as a carer. I am excited to join your team and contribute to making a difference in the lives of those in need.




































Reflection 

I was feeling a mix of emotions when we were given the PowerPoint presentation as task one of the assignments. Because of my lack of self-confidence, they are the one thing I dread the most each term. I enjoy preparing the presentation and am interested in health and social care, so I already had a solid understanding of why communication is important in a health and social care setting. On the day of the presentation, the lecturer made me feel at ease as I began to present the assignment it wasn’t as bad as anticipated and I felt presented well although I felt I read quickly and rushed. 
 Opeyemil provided feedback on my work following the presentation. She said that my presentation was overall good and that she liked the way I knew my presentation, but that I had rushed when reading and that some of my slides were too busy and could be difficult to read.  I have taken into account the comments and understand why and will use the feedback for when I present my next presentation.
My goals are to gain confidence, I need to practice speaking in front of family members or even class mates. not only in myself but also in speaking in front of others. I'll also try to talk to more classmates. I'll keep working on time management in order to get advice from lecturers. Using my personal development plans, I intend to work on my self-confidence so that when I give my next presentation, I will feel more confident and less nervous.
Having a negative mindset, lack of practice, and lack of preparation are the leading factors which lead to student’s self-confidence. (Nadiah, 2019, p. 2).
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