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The relationship between the police and the public influences the legitimacy and trust of the police as a figure of authority this is reinforced by the Charman (2017) who believes, “Procedural justice is vitally important in the relationship between the police and the public and is a contributor to the public’s perception of the police as a legitimate or illegitimate source of authority”.
In order to analyse the quote above we must first identify the definitions of some of the terminology used in order to provide accurate evidence. Procedural justice as described by justice inspectorates (2020) is the theory that if people are treated in a fair and respectful way from first contact by the police, they are more likely to reciprocate the respect they are given. Furthermore, they are more likely to comply even if the result would be unfavourable. Procedural justice has 4 key principles these are, voice, allowing the suspect to tell their side of the story rather than jumping to conclusions. Neutrality, authority figures must be neutral and transparent ensuring they are consistent with their rules and decisions. Respect, people need to feel respected by authorities in order to show respect back. Finally, Trustworthy, Authorities must seem like	 decent people who are sincere and only want the best for everyone involved.
Public perception refers to the general public's opinion on the police and how they react to how the police treat them. The public perception of the police plays a huge role in policing and how it is done. This is highlighted by Loader (2016) when speaking about the “Peelian Principles”. The Peelian Principles are a set of guidelines designed to show tell police how policing should be conducted and despite not being legally binding they are still hugely relevant and influential in modern day policing. The Peelian Principles refer to the public perception on numerous occasions for example the fifth peelian principle speaks about preserving public favour through impartial law enforcement. Furthermore, the seventh peelian principle refers to the importance of maintaining public opinion by understanding that the police need the public just as much as the public need the police. Like procedural justice, the Peelian Principles are there to keep policing transparent and fair especially in the eyes of the public, as without the public’s trust the police cease to exist as a source of authority.
Essentially, what Charman is saying is it is vital that the police treat the public fair through procedural justice and that if they don’t it has a massive impact on the public opinion of the police which can lead to the public believing the police are an illegitimate source of authority. This seems a fair statement to make after all, why would the public treat the police with respect if it is not reciprocated.
The UK public perception of the police was surveyed in 2018 and as reported by HMICFRS (2018) 66% of respondents reported that they believe that their local police force would treat them fairly if they needed to contact them, furthermore, they respect the police as well as the police respecting them back. That statistic is quite encouraging. However, in 2017 only 42% of respondents believed that their local police force has a good reputation meaning a massive 58% of respondents think the police have a bad reputation. 
The police in the UK are not short for controversy and to find a scandal you need not look far on the internet. Recently, the trust of the police was damaged beyond repair because of the murder Sarah Everard who as reported by Brown (2021) was brutally raped and murdered by police officer Wayne Couzens who abused his position of power to harm another which as a result, gives the police a bad reputation and rightly so. Questions must be answered such as why Couzens was ever allowed to be in a position of power. Couzens had previously been reported flashing as well as sharing explicit material on social media meaning this was not his first incident of suspicious behaviour. These reports were never followed up which is an organisational failure on behalf of the police. If these reports were followed up it may have prevented the murder. Following the murder of Sarah Everard, the public perception of the police is low particularly from women however this is not an isolated incident as reported by Femicide (2018) an astonishing 1% of murders of women in the UK were committed by current or former police officers. If the police in this situation followed the procedural justice guidelines, then the murder may have been avoided as the police would have ideally followed up on the previous allegations of Couzens he could have been dismissed before he was able to abuse his power.
Another example of the police in the UK being at the centre of controversy and destroying their own integrity is the Stephen Lawrence murder in 1993. As told by The Stephen Lawrence Inquiry (1999) unlike the Sarah Everard murder, Stephen Lawrence was not killed by a police officer rather it was the conduct of the police while investigating his murder which caused a national scandal. In the immediate aftermath of the murder the police made several errors and oversights in their investigation into the murder including not making arrests when they had the right to do so. The outrage caused from the murder and the handling from the police lead to a government inquiry which found that the police were institutionally racist. This news was ground-breaking and undoubtedly deteriorated the relationship between the police and the public particularly the black and ethnic minority (BAME) communities in the UK. 
If the police acted within the guidelines of the Peelian Principles and used procedural justice to conduct themselves there would not have been a need for the inquiry and furthermore if the police acted promptly the result would have been the opposite with the public respecting the police more for the way they handled the incident. The inquiry was released 23 years ago and still today there are allegations of racism within the police with the deputy assistant commissioner of the Met Police admitting personally, as reported by BBC (2022) there are racist police officers working within the Met Police. Currently in the UK as reported by Awan (2018) who surveyed a group of white British people as well a group of BAME British people. It was reported that satisfaction of the police was significantly lower for the BAME group than the White group. Furthermore, confidence in the police was significantly lower in the BAME group than the White group. Finally, the survey found that the BAME group were significantly less trusting of the police compared to the White group. The results of the survey suggest that members of BAME communities are less satisfied and less trusting of the police. The fact that BAME communities are less trusting of the police has massive effects on how to police, as a massive percentage of the population is of the BAME background. As reported by GOV UK (2018) the 2011 census revealed that 40% of Londoners are of BAME backgrounds.
People from a BAME background may also not trust the police due to the disproportionate use of stop and search powers. Stop and search is primarily used to look for illegal substances such as drugs, however as stated by GOV UK (2021) there was significantly more stop and searches used against black people than any other ethnicities. 54 per 1000 black people were stopped and searched between 2019 and 2020 compared to only 6 per 1000 white people. People who identify as Black other were stopped and searched a massive 157 per 1000 people a significant 151 per 1000 people more than white people. Due to the large difference is stop and search rates between races, the police have been accused of racial profiling when choosing who to stop and search. Black people being racially profiled can have adverse effects as reported by HMICFRS (2021) being stopped and searched unfairly could undermine police legitimacy which can lead to lower levels of compliance, furthermore it could lead to increased more black people being drawn into crime and disrupting their education. The disproportionate use of stop and search could even affect how the police manage and apply their own resources which can lead to different issues. Again, if the police adhere to procedural justice and treat everyone with respect regarding their ethnicity it would result in the reduction of disproportionate use of power as the guidelines suggest neutrality is key police officers must be transparent and not stop and search based on racial profiling.
Homosexual members of the community also have less trust in the police according to a survey by Stonewall (2008) a third of victims of homophobia do not report the incident as they do not think the police would investigate the allegation, Furthermore, two thirds of those who did report the incident were not offered support or advice from the police. In addition, only 1% of the victim's crime resulted in a conviction. It is important to note that this data is somewhat dated, however, it is still relevant and vital to learn from. If the police followed procedural justice guidelines there would be more convictions from these hate crimes as the guidelines state how important it is to be transparent and respectful. Furthermore, this would result in more support being offered as the trust in the police would increase.
The police not being trustworthy can lead to lower levels of compliance from the public. Furthermore, it can lead to lower levels of police legitimacy. one solution to this issue would be to create a more diverse police force. As discussed earlier, 40% of Londoners are from BAME backgrounds. However, as reported by MET Police (2022) only 16% of Met Police officers are from BAME backgrounds. This means that the Met police do not have an accurate demographic for the area they police. As policing is about being one with the community it is important the police reflect the community. If the police increase the number of BAME officers the trust in the police could rise as the officers will be policing people they relate to, this in turn would increase the legitimacy of the police and increase compliancy, provided the police use procedural justice accurately. Similarly, an increase of LGBTQ+ officers could help reduce hate crime and increase trust from the LGBTQ+ community there are currently organisations such as Police with Pride (2022) who aim to offer support to LGBTQ+ officers and encourage LGBTQ+ communities not be afraid of joining the police. Another, possible solution is increased training for the police, as the MET Police (2021) state, increased training is being offered to MET police officers in order to reduce racial profiling and unconscious bias. Training will include hate crime training, diversity training and increased stop and search training. This training will aim to reduce racial profiling cases as well as increase the legitimacy of the police and allow procedural justice to be followed more accurately through the increased training which in turn would result in increased respect from suspect to the police. This is highlighted by Miles-Johnson (2013) who believes that there are 2 key judgements a person makes when dealing with the police, the level of decision making by the police and how fairly they were treated by the police. If procedural justice is followed effectively these 2 judgements would be positive even if the result in negative to the suspect. These solutions are being explored, and the trust in the police is increasing. Previously, it was noted that only 42% of people surveyed in 2017 believed that the police have a good reputation. In the same survey in 2018 the number increased to 52%, a slight majority but an encouraging sign. This suggests these methods are working in increasing public trust in the police. 
To conclude, Charman believes that not using procedural justice effectively can lead to the public distrusting the police and not seeing them as a real legitimate authority. Through the different cases we have looked at, such as the Sarah Everard case and the distrust women have in the police as well as the Stephen Lawrence case highlighting the distrust BAME communities have in the police and even the statistics from the Stonewall survey which bring light to the distrust members of the LGBTQ+ have in the police. we can conclude that Charman is right to believe that distrust in the police begins with the lack of respect and procedural justice used by the police. However, if procedural justice is followed then the trust in the police will increase and the legitimacy of the police will follow. The police have a lot of work to do in order to regain the trust they have lost over the last decades however it is possible, whether that be by having a more accurate workforce to reflect the community or if increased training is the solution, either way it is vital once they begin to regain trust, they employ procedural justice consistently and aim to be transparent and unbiased who only pursue what's right for everyone.
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